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Introduction 1.0

In this report I will write and explain and give examples of all the topics I will cover today that I have learned and went through in lessons,
My report will go through all categories and stages of communication that include, Shannon and weaver, models of communication, Schramm, Berlo, active listening, verbal and non-verbal communication, empathetic listening, ending my report I will structure it with my conclusion and lastly my referencing.

How was this report and was it hard?
I would say this report was a bit difficult to structure but listening in class and being active, taking notes I am noticeably confident I will be okay, thank you very much.
Edwin.




















2.0 Models of communication 

There are a lot of different ways us humans communicate with each other, like for example let's say Claude Shannon, in the year 1948 Claude uncovered one of the biggest models of communication, which was welcomed to the public in June 1948, but there were two parts of this type of models of communication, the second model was published in October 1948, and till today these models of communication are used all around the world, they were originally published and introduced by Warren weaver for the bell laboratories, it was best described as transferring information from one to another, it was an action from the 3 main models that were separated into three models which were the following,

· Linear models
· Transactional models
· Interactive models 

· The linear models were based on the non-stop response, that are changeable, and more like a function that is analysed from one or more analysts.it will also help the understanding of the behaviour and difficult systems or analyses experimental, financial, data.  

· Interactive models the direct, fast-moving and a seven-step action that is productive for teaching kids and adults in any academic or social skill, way.

· Transactional models are the type of communications where the operation of incessant transformation and change Factors Affect the Transactional Model that links to a communication to a group of different people with different cultural backgrounds.


2.1 - Shannon- weaver's model 1946
Claude Shannon is who published the story of a Mathematical theory of communication in 1946 July. 
Her model consisted of 6 concepts that are:
· Sender (information source)
· Encoder (transmitter)
· Channel
· Decoder (receiver) 
· Receiver (destination)
· Noise 

· The sender is the person who provides and creates the messages and chooses his or her path to who the message is to be sent to.
· The encoder also known as the machine the sender uses to transmit the message pass, changes the message into a signal or binary data.
· Channel is the medium used to send the message.
· Decoder is the likewise receiver but is only the opposite machine that used the signals to convert back into the original massager and translates. 
· Receiver where it has reached the destination and the person gets it.
· Lastly... the Nosie is the disruption where people or environment doesn’t let the message to get across to and the message does not get the receiver. 
 [image: ]
(helpfulprofessor.com) 
  Claude Shannon explained the levels of communication problems and according to Shannon weaver there was three levels. 
The technical problem that was formed on when the channel caused the problem, secondly semantic problem is the meaning on the message sent and receiver got it differently and last problem was the effectiveness problem and the was on how much the message formed a reaction. 
…. but her model did have her advantages...
· The noise helps in the formation of communication being effective by removing the noise or problem causing noise.
· This model involves communication as a two-way process. This makes the model applicable in general communication. (www.businesstopia.net/communication/shannon-and-weaver-model-communication)






2.2- Schramm model of communication – Wilber Schramm formed the model of communication in the year 1954. He is the one who recommended that communication is a two-way action where both the sender and receiver just like Claude Shannon has suggested to do. That is to take their turns to send and receive messages as it is a much easier way to transfer information and communicate with others back then when they didn’t have the best technology it was very hard to communicate with others that are far away if you didn’t send a letter, then my friend no one would know if you were dead or alive.
[image: ]
 (http://keplarllp.com/explain-wilbur -schramm-model-of-communication.html)

2.3 - Berlo’s model   - of communication 1960 this model has its main four sections to describe the communication process which they are like the Shannon weaver model however is extended in his explanations. These are the sections, 
· Sender 
· Message 
· Channel
· Receiver 
· Sender – is the person who makes the message. Message is than sent off to the receiver. Related factors to this area are communication skills, attitude, knowledge, social system and culture how the message presents itself to the receiver to make sense and to be polite. 
· Message- is the substance that is being sent by the sender to the receiver. This could be audio, text or video. The key factors that affect the message would be the content, elements, treatment, structure or code. 
· Channel – it is the medium that used to send the message. Mass commuication.five affections that the senses of the person being in the channel are the hearing, seeing, touching, smelling and tasting.
· Receiver - who gets the message and processes it. Just like the sender the receiver is then the sender and the sender the receiver being polite understanding and making sense, so the receiver understands and again the communication skills, attitudes, knowledge. Social systems and the culture are a must.
[image: ]
(https://www.communicationtheory.org/berlos-smcr-model-of-communication/)














 
3.0- communication skills: 
As we know it by now communication skills is basically communicating/talking/ writing to someone if it’s face to face, through messages, as long as the other person hears or sees it, it’s labelled as communication, its more on how to express yourself more effectively and to see the other persons expression, they say that good communication skills is so overdone and overused that nobody really knows the full meaning of it well if we will start to talk about verbal / non-verbal communication than you might understand it in a different prospective and start to work on your own communication skills, but before we start to go through verbal and non-verbal communication first I will give you some good examples of what communication means to expand the topic.
· It means sending information to one another and the receiver sends information back.
· It is a form of different words
· It is a soft skill, for effective communication for workplace or home or with friends.
· Meant to be spoken or written to others.
So, you see some say they do not have effective communication skills, well how is it you are at work, how is it that you can talk to your family or send messages, having some sort of communication is better than saying you do not have any skills on communication, when in fact you do.


3.1Verbal communication
· Verbal communication is usually signified to the use in words and while nonverbal communication means to communicate through other than words such as gestures and silence and of course body language, the way a person behaves.

3.2Nonverbal communication
Non-verbal communication includes,
· Facial expressions - give a smile or a frown that expresses a lot from on to another and to understand there is a lot of diverse ways and they all have different meanings it is said that people can straight away tell a forced smile from a normal real one.
 
· Body language- sitting, standing different or even the way we move our feet as we talk, we can even than show how confident, nerves or relaxed we are. This is one of the types of nonverbal communication that often is unaware. 
 

· Sign language –     is different from a gesture, also it is different from talking or giving a speech it is usually a different language on its own there is a lot of diverse ways of ways of sign language on this planet that all could learn but is mostly used for the deaf, there is the one which we can use your hands or the one you contact each other by eye contact.
 
·  Gesture – usually from a handshake to an ok sign, gesture can also speak in various parts, Gestures can be aware of many different acts.  www.importantindia.com   

 



3.3Listening -active listening
Active listening means to not only show that you are listening, but it is also to be fully concentrated on the person talking or the subject you are going over, to work on how to be a better listener it is best if you put all electric technology away and stop playing with your hands and put your pen down and just look up and listen, I mean listening is not that hard ,but you see there can be a lot of distraction causing you to be distracted and you than don’t know what has been said to you in class or even at work or home.
Having better listening skills you need to have,
· Body gestures
· Eye contact
· Avoid distraction
· Giving feedback to those who are talking to you in class or and work or home.
· Taking notes
· Give feedback.

It allows you to plan and be better in school or work or home, it helps you remember what you must do, it also helps you go over your notes for exams or finish you projects to the proper standard, if you do not have active listening there can be more conflict and problems because you will assume the speaker said something else and then there comes the problems, so it is better if you listen to what has or is being said to you. https://www.mindtools.com/ 





4.0Empathetic listening
It means to put yourself in the speaker’s shoes, how would feel if the speaker was the one who is suppose the listen to you and you are the speaker and he does not listen to you, how would that make you feel if the cards flipped and you were in his place.
It is to practice becoming more attentive and also to becoming more responsive to others during a conversation or when someone is taking directly to you, and also listening empathically involves making emotional connection with the person who is speaking to you and maybe finding some similarities between their experience and what your own ones are, www.indeed.com/career-advice/career-development/empathic-listening 
It means also to build on mutual respect and shows that you are paying attention to the speaker. And having empathetic listening also helps you give a more heart-warming response to the speaker.






















4.1Conclusions

 In my report I have given full and explained examples of all different models of communication which included,
· 2.0Models of communication.
· 2.1Shannon n weaver
· 2.2Schramm
· 2.3Berlo
· 3.0Communication skills
· 3.1Verbal communication.
· 3.2Nonverbal communication
· 3.3Listening -active listening
· 4.0Empathetic listening.


This topic at first, I was a bit stuck but going through the Moodle I remembered everything I have learned in my classes, and I structured my report how I was told to, I have learned all I know now about effective communication and including listening and the differences between them, learning, and going through all my notes since the first day of our second term, I know now I am more capable than I thought I was, seeing all the hard work I have put into my reports and presentations I am happy I got the privilege to go to university of Wales trinity saint David.
Thank you very much, for all the support and help you have offered me throughout my courses, I hope you had a lovely read and enjoyed it. Ending my report, I will include my reference list.
Edwin Brylewicz
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