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5.1 introduction 

The above chapters of this dissertation provide comprehensive overview of its focus, detailing the methodologies employed for data collection and the subsequent analysis of this information. Chapter four presents the findings derived from two questionnaires, one directed at police officers and the other at members of the public. Each chapter contributes significantly to the dissertation’s primary objective, which is to offer recommendations regarding current issues related to the public’s perceptions of the UK police and the implications for community policing. 

The subsequent chapter will draw conclusion regarding the central theme of the public perception of the UK police and its effect on the community policing. Additionally, this chapter will address the limitations encountered during the project and will consider avenues for future academic research on the topic of the public’s perception and its influence on policing practices within the community. 

5.2 Main Findings

As previously outlined in chapter four, this dissertation has identified several findings across all chapters. The primary objective of this research is ascertaining the factors influencing public perception of the police and to determine whether this perception affects policing within the community. 

The academic research and survey results provide substantial insights into the public’s view of the UK police and its implications for community policing. Recent high- profile cases of misconduct and illegal behaviour among police officers have contributed to a significant decline in public trust and confidence, as acknowledged by government and policing bodies (House of Lords, 2025). Furthermore, studies indicate that police visibility can influence public confidence and concerns regarding crime (Skogan, 2009). This is corroborated by survey finding, where 27.9% of respondents expressed that they do not believe police officers and their organisations are effective in reducing crime in their communities. 

Although many individuals may not have direct interactions with police, extensive research suggested that enhancing officers’ engagement with the public in a procedurally just manner is likely to foster greater trust in police (UK Parliament, 2025). Currently, the community perceives a lack of police presence, as evidenced by the survey, where 58.1% of participants reported rarely or never seeing policing patrols in their neighbourhoods. 

Despite negative reports regarding misconduct and illegal behaviour within the police, public confidence remains high. A significant portion of survey respondents, specifically 32.6%, expressed trust in the police, aligning with findings from previous studies. Research indicates that a lack of visibility and engagement from police can diminish public confidence (University of Leeds, 2025). Therefore, it is crucial for police to be present and actively involved in the community, as a decline in public confidence undermines the principle of policing by consent, which relies on broad public support for police actions. Interestingly a survey of police officers revealed that twenty-four of them perceived low trust within the community’s expressed confidence. Additionally, 50.8% of officers believe that public perceptions hinder their ability to perform their duties effectively. 

The findings of this dissertation highlight that the community’s perception of police officers is negatively affected by their lack of visibility. As previously noted, 50.8% of surveyed officers feel that community perceptions impede their duties and investigations, due to the absence of police presence in the community. This disconnect has hindered the development of a collaborative relationship necessary for effective policing by consent and for rebuilding trust with the community. 


5.3 Recommendations 

The analysis of the data has revealed several recommendations for enhancing the relationship between police officers, organisations in the UK and the communities they serve. It is evident that a decline in public confidence can significantly hinder the police’s ability to address the issues identified in this study. By acknowledging these challenges, there is an opportunity to foster greater community engagement and awareness of the problems at hand, leading to the development of innovative solutions in the future (Rice, 2019). 

One key recommendation is for police officers to increase their visibility within the community by engaging in foot patrols. This approach offers numerous benefits, as officers will have more opportunities to interact with residents thereby building rapport and trust. Increase visibility can humanise police officers, making them more approachable and less like outsiders, which is essential for fostering a positive relationship with the public. 

This strategy of deploying police officers for foot patrols within the community can enhance crime prevention efforts. Active patrols enable officers to detect suspicious activities and engage with vulnerable groups, youths, and individuals’ distress, thereby identifying potential criminal behaviour or victims. Additionally, officers can collect valuable intelligence regarding community issues. By using this information, the police force can develop strategies based on the insights gained from their interactions with the community. 

Police officers patrolling the community play crucial roles in de-escalating public tension and address violent situations through their visible presence. Their visibility provides reassurance to community members, as the role of policers extends beyond law enforcement to encompass the protection and service of the communities. 

Some police organisations in the UK, including Gwent Police Force, have adopted this operational strategy. Gwent Police force has implemented Operation Lumley, which emphasizes a visible police presence in areas with frequent reports of antisocial behaviour. As a result of this initiative, crime rates in these areas have decreased by 9%, with reductions noted in violent offences, vehicle crime, and burglaries. Although there has been an increase in weapon offences, this is attributed to proactive stop and search efforts in these regions, which have contributed to removing dangerous weapons from the streets (Newsquest Media Group Ltd, 2025). Due to the success of Operation Lumley this could be implemented to other police forces, as this strategy is having a positive impact on the community and has positive elements that has been explored previously in this dissertation. 

5.4 Limitations

This dissertation aimed to examine public perception of the police and their influence om community policing. A significant limitation of this study was the time constraint framework for completion, which restricted the number of individuals who could participate in the survey. having a longer duration would have allowed for a more comprehensive representation of the communities’ views regarding police officers. 

Additionally, the research faced challenges with social media due to the topic’s sensitivity led to FACEBOOK blocking the content from being shared. Consequently, the dissertation had to rely on alternative social media platforms, potentially reducing survey participation and affecting the data collected. The study used a convenience sampling method due to the limited time and word count constraints, which also hindered a more in-depth exploration of related areas. 

5.5 Future Research 

Another study on this topic should be conducted with more longitudinal approach, given the time constraints of this dissertation. If such a study were to occur, there would be a significant amount of data available, as only a limited portion could be analysed at this time. The issue of public perception of the police and its effect on community policing is a subject with extensive academic research. This dissertation has only minimally addressed an important topic. 

5.6 Conclusion 

This dissertation has successfully met its objectives, thoroughly addressing the public perception of the police and its implications for policing the community. The research involved a detailed investigation and analysis of existing academic literature on the subject, providing the reader with an in-in depth understanding of how public perception influences policing practices. 

Throughout the dissertation, the consequences of police absence in communities were identified, along with the implications of this absence. It also examined the advantages of police officers actively patrolling the neighbourhoods they serve, highlighting the positive effects on both community members and crime rates in areas with regular foot patrols. 

The chosen methodology, the onion, effectively illustrates key elements involved in conflicts and facilitated a comprehensive analysis of public and police officers’ opinions. This was achieved through a survey disseminated via social media platforms, with the collected data subsequently analysed. 

Chapter two presented a review of relevant academic research and data analysis, while chapter three details the methodology discussed previously in this conclusion. 

In chapter four, I analysed the data that was collected from the surveys that the members of the public took part in along with police officers. The data was then reviewed. Chapter five outline the findings and provided recommendations regarding the public perception of the police and its impact on community policing. 



