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1.0 Introduction

In this document I will analyse the primary research which I conducted for my business idea about used car sales Newport. In this document I will highlight five of the question and analyse the business impact of each. In the questionnaire I am aiming to understand my potential customers and their preferences in payment method and car make.  After analysing the five questions I will summarise them and show how they can be used in business decision making



2.0 Analysis

Question 2. What is your gender?
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The result from this question comes to show that almost the same amount of woman and man filled the questionnaire. Traditionally the man is more interested in looking for car or filling car sales questionnaire. According Welsh (2018) woman are buying more cars then man. According to Welsh (2018) the car sales industry must change and become more focused to woman.
This questionnaire comes to show that in my advertising I will target both genders and no matter what person gender is they can be potential buyer.



Question 3. Would you buy used car?
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The result of this question coms to show that more then 75% of people filled the questionnaire would buy used car. No one from the people filled the questionnaire answered with No which comes to show that every person filled the questionnaire is potential buyer. Around 25% answered with Maybe which means with the right advertising and quality of cars they can be potential customers too. In article Belle (2020) explains that buying a used car can be practical choice because they are more affordable. Belle (2020) also explains that a lot of used cars are with the same quality as new and even better. The author highlights also, that there are much wider range of makes car in used car parcs. Another benefit of buying used car is that you can bargain for the price and usually go home with cheaper car.


Question 8.  How do you prefer to pay for your car?
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The aim of the question is to get better understanding of how people prefer to pay for they cars. Big percentage of the people filled the questionnaire answered that they prefer to pay for their car with cash. However, 5 out of 13 answered that they prefer to pay monthly for their cars. According Barker (2019) taking loan to buy car has growing popularity. The author mentions figures from Finance and Leasing Association which shown that there was £3milion car finance funding for June 2019 which is 6% more then at the same time in 2018. The Finance and Leasing Association that there is growth in customers who have high credit scores which are less likely to face repayment difficulties. Newport car sales will encourage both methods of payment. I think that the access to credit should be easy and straight forward and the company employees should support the customers with application.


Question 9. From 1 to 5 How likely is to pay monthly for car if there is no deposit required.
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The results from this question comes to show that high number of the people filled the questionnaire can be inclined to buy a car by paying monthly if there is no deposit. This comes to proof that Newport used car sales must implement monthly paying system with very low or with no deposit. This will be used also for the advertising campaign there will be advertising posters that say that there is no deposit required if the customers decide to pay monthly. The employees will try to incline the future customers to pay monthly with different discounts and promotions like no deposit required.



Question 11. Which country (s) of production do you prefer to buy used car?[image: ]

The result of this question is that the most desired countries of production are UK and Germany. Newport car sales will mainly buy UK and German cars. Tutor (2012) shows 10 reasons why German cars are the best. He explains about German efficiency in car production and that they have history and traditions in car constructing. Tutor (2012) Explains also that German autobahns have no speed limit and all cars made in Germany are designed to be capable and drive in high-speed environment. According the answer to question 12. Which is your favourite make? Most of the people answered wit BMW which is German car.
[image: ]
With 3 people Japanese cars come 3rd. Hickman (2010) writes about a research which shown, that 7 out of 10 cars that took a reliability survey were Japanese. Author gives example with Honda from which only 7% of produced cars need repair in the 1st 12 months. 


Conclusion 

Making a questionnaire is essential for the decision making and better customer service for every business. This questionnaire shows clear that everybody can be potential customer of Newport car sales no matter of their gender and the advertising campaign will be focused on all genders.
Not too many customers are agreed to pay for their car monthly. However not all customers can afford to buy their car with cash. This means that Newport car sales must make contract with money lending company and use their services do make diverse methods of payment. This can encourage customers with various material status.
With proper advertise and well trained personal a lot of the potential customers can be inclined to pay monthly for their car if there are good conditions to do that. The question number 9 prove that a lot of the customers who said that they prefer to pay cash in Question number 8 are ready to pay monthly if there is the right bonus for them.
Knowing the favourite country of production of our customers can show us which car makes we must focus on buying.  This can also show us which are the most unreliable and we will avoid spending money for them.
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