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During my placement, I was appointed to the Novotel Birmingham Airport in the Food and Beverage department. I worked at the front desk in this department and maintained the sign-in and out time sheet only. However, I did not get the required support in technological training and was required to perform rotation duty during my tenure at that respective workplace. I hoped to acquire three objectives during my placement, and they are -
· Acquiring new skills.
· Developing specialisation in a particular area (front desk). 
· Expansion of profession network. 
[bookmark: _Toc200567653]Role of Reflection
Gibbs's reflective model will be utilised to explain my role during the placement. The framework is useful in understanding an experience by dividing it into six stages (Hashim et al., 2023). I played the role of a front desk receptionist at Novotel Birmingham Airport in the Food and beverage department.
Description
I was assigned to perform my duty at the front desk as a receptionist. Therefore, I had to perform some specific duties and responsibilities, such as receiving calls and orders from customers. Consequently, I needed to practise and apply communication skills. Besides this, I also had to nurture my leadership skills because sometimes, to resolve some issues, I had to take rapid action and generate a solution. I exercised leadership skills by setting a higher standard for myself and for the team members at the company. This helps in following the policies, procedures and regulations of the organisation (Boeske, 2023). Besides, my supervisor and senior front desk executive were involved with me and guided me throughout this journey. 
Feelings
Supervisory support played a significant role during this tenure because it helped in mediating operational engagement, task-based training skill development, improving training commitment and so on. Although, initially, it seemed quite challenging for me to meet the requirements of the supervisor, however, later I realised that this helped me to meet my learning objectives. Initially, I felt that I lacked soft skills such as empathy, leadership and communication. However, gradually, I developed all these skills, which I believe will be beneficial for me in my future endeavours. Apart from these, I also learned to excel in some technical skills, such as the utilisation of finance tools for billing and managing finance. Nevertheless, I face some challenges while using finance tools because sometimes, overflow of cash and resource allocation accuracy of cost estimation seem difficult for me to manage and understand. My supervisor and senior reception executive guided me to overcome issues and learn tools properly. I presume my supervisor and co-workers are quite satisfied with my performance. 
Evaluation
My learning experience went well at that respective workplace. I learned to perform strategically and empathetically in the food and beverage sector, as well as understood the functionality and work culture in the hospitality industry. Being a front desk executive, I had to be calm and patient while serving customers. I found that not all the customers were the same and gave similar feedback. However, I took every negative and positive opinion enthusiastically and as a learning lesson. I learned to perform multiple tasks concomitantly. I ensured everyone was performing his duty properly and customer satisfaction simultaneously. For example, quick delivery of food is a common demand of the customer. Hence, I took orders and ensured rapid delivery of the food to the customer's table, which required proper billing and servicing concurrently. Customer satisfaction must be at the crux of all hospitality operations (Kurniawati and Fajri, 2024). Another example can be provided which reflects my soft skills, such as developing good relationships with customers. After delivery of the desired food item to the customer, I ensured to take quick feedback from the customer regarding the quality of the food and service, which ultimately helped in improving my skills and the Industry equally. 
Analysis
This placement opportunity helped me to identify my strengths and weaknesses. Undoubtedly, I will focus on my strengths, polish my skills and work on my weaknesses to learn and develop new skills. I was able to recognise issues pretty quickly and took quick decisions to resolve any problem, which represented my strength. On the other hand, I am a bit technologically challenged. Henceforth, it took me a while to learn a new finance tool, and this can be considered as my weakness. This opportunity can help to deal with real world-based issues (González-Pérez and Ramírez-Montoya, 2022). 
Conclusion
This placement opportunity helped me to learn new skills and brush up on my previous qualities. I learned to use a new finance tool, which helped me to build my technological skills. Besides, I learned many other soft skills such as leadership, communication, empathy and organisational management. I have realised that I need to be familiarised with technological advancements for better future placement. 
Action plan
	S
	Specific 
	Developing technological skills 
	Developing professional network 

	M
	Measurable 
	establishment of specific key performance indicator 
	Utilisation of network monitoring tool 

	A
	Attainable
	Following online tutorials 
	Levering existing network 

	R
	Relevant 
	Seeking feedback and mentorship 
	Asking open-ended question 

	T
	Time-based
	4 to 5 months 
	8 to 9 months 


Table 1: Action plan
[bookmark: _Toc200567654]Discussion of Key Hotel Administration Issues
The administrative issue that I recognised while working at that organisation was the lack of proper training opportunities. Training is necessary in the hospitality industry because investment in the training of employees promotes better service and guest satisfaction, followed by ensuring higher profit (Sunithams et al., 2023). Besides, the employee turnover rate can be reduced by incorporating training programs for employees that ensure a sustainable foundation and growth of the Industry (Elsafty and Oraby, 2022). During my placement in that respective Industry, I have realised that it requires hard work, passion and dedication. Apart from this, it also requires some skills, such as behaving empathetically with customers and technical skills, such as utilisation of finance tools, customer and relationship management tools (CRM) and so on. This is relevant to the food and beverage industry because higher turnover rates are usually found in this Industry, which eventually impact consistency rates and increase operational expenses (Norizan et al., 2022). Additionally, compliance with food safety laws is required for the reduction and risks and penalties (Latino and Menegoli, 2022). However, it can be said that a mobile-first training program can be effective in resolving such issues because it reduces training time and engages employees in the organisation (Gao and Ahn, 2023). 
[bookmark: _Toc200567655]Future Trends in Hotel Administration
I have come to realise that front desk executive jobs are diminishing gradually because of the rapid implementation of Artificial intelligence (AI) in the hospitality industry. AI is gradually occupying every sector (Ejjami, 2024). Hence, in the food and beverage industry, AI seems to serve the customer, or the customer seems to take help from AI. The utilisation of AI in the hotel is found beneficial for the hotel owner because it reduces operational costs, delivers a personalised experience to the customer, and upholds a higher experience of the Industry (Buhalis and Moldavska, 2022). However, the increase of AI in the hotel industry is an issue because it reduces human touch. Moreover, system failure in the hospitality industry can disrupt complex tasks (Saini and Bhalla, 2022). Furthermore, the higher implementation cost of technological tools can be difficult for many hotel owners to manage. I believe AI can ease human work. However, it cannot adopt consciousness. During my placement, I observed many customers found it difficult to order a meal using an AI-based tool that was designed to take orders, provide tokens and serve food to those respective customers. In particular, elderly people require compassion and an emphatic approach from a front desk receptionist, and AI fails to provide that. Hence, many people avoid that food court (Shandilya and Fan, 2022). Moreover, with the implementation of AI, people are more concerned about their data and privacy. 
[bookmark: _Toc200567656]Conclusion
From the above discussion, this can be concluded that this placement opportunity was a great learning lesson for me. I developed new skills and learned innovative expertise, which I believe will help me in future. I managed to achieve a few of my objectives but not all, and I will work on myself to achieve those which I failed to meet during this placement program.
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