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Introduction 
To be successful in the work areas it is necessary to go through several experiences and develop some skills hidden within us, in this reflective report I will address my experience with this module where I was and where I am today.
I will talk about PDP and SWOT analyses, the skills needed to be an effective manager and finally how this module helped me to develop and get to know my personality using Gibbs reflective circle.

























SWOT Analysis and Personal Development Plan

Swot Analysis- (strengths, weaknesses, opportunities, and threats) is a framework for identifying and analysing internal and external aspects that may affect the feasibility of a project, product, location, or individual (Ibeji, 2021).
	Strengths
	Weaknesses
	Opportunities
	Threats

	Very flexible, adaptable, friendly, ready to face the obstacles, likes a challenge, start new course

	Study costs, face various obstacles, end up not being the desired age, face changes in plans, new city

	Apply to the desired courses, new opportunities in other cities and areas, new work

	Live alone and get out of my comfort zone, start a new course in a totally different area, get the scholarship in student finance.




PDP- A Plan intended to develop skills that are important to the work life (Morgan ,2017)

	Smart Goal
	Action
	Resources
	Success criteria

	Do a degree in electrical engineering
	Finish my degree in 4 years, to be able to move to a new city and live alone to be able to move to a new city and live alone

	Being able to apply for the student finance scholarship and obtain a place at the desired university

	Be licensed in the field of electrical engineering and computing.















Skills required to be an ‘effective’ Manager

My search was directed at a manager of a fast-food company and my search results were:
· Excellent customer service skills- The ability to make a positive impression on consumers is one of the most important customer service talents (Dutta, 2021). 

· Strong communication skills, tact and diplomacy-  It is a collection of abilities that improves your ability to manage both internal and external relationships in the workplace (Kokemuller, 2018). 

· The ability to lead and motivate teams and influence people- The power to influence people is what leadership is defined as. An effective leader elicits followers' desire and conviction in the vision and goals communicated by the leader rather than coercing them into action (University of Florida, 2021).

· Self-motivation and ambition- Success necessitates a high level of motivation. It is the force that motivates people to do things and take action, and it has a lot to do with desire and ambition. Actually, there is no motivation without ambition and desire (Sasson, 2001).

· Commercial awareness- is a grasp of what your business needs to accomplish to be lucrative, successful, and provide excellent service to its customers Mind tools (content team, 2021). 

· Enthusiasm and the ability to learn quickly- refers to the ability to demonstrate a strong interest in a topic or activity, as well as a willingness to participate (Cleverism, 2021). 

· Good organisational skills- are abilities that help you to make efficient and productive use of your resources. Being organised means you can effectively manage your time, energy, and workplace and complete all of your allocated responsibilities (Indeed Editorial Team, 2021). 

· Energy and stamina, as well as resilience- is the ability to adjust successfully and quickly recover from a stressful situation (Riopel, 2021).

· A results-driven approach to work- Define the objectives and strategies that distinguish you from the competition. You demonstrate what it's like to complete tasks on time and on schedule by being determined and prioritising in order to save time and effort (Laroya, 2016). 

· Decision-making and problem-solving skills- Both are crucial in the workplace since they can assist you in dealing with several scenarios that may arise (Indeed Editorial Team, 2021).



Formal qualifications are sometimes overlooked in favour of proof of relevant job experience and the human attributes required of a successful manager. You might work part-time for a fast-food restaurant while studying to gain experience, though expertise in any customer-facing function, as well as the ability to manage a staff, is advantageous (AGCAS editors, 2020).

Taking into account the skill mentioned above to be an effective manager in a fast-food company, it is necessary to say that although academic training is not necessary for this, it is necessary to have sufficient maturity and responsibility to do so, I can say that a lot of competence and a maximum potential.
























Description
In this module I discovered many unknown aspects of my personality that I didn't know with the personality test, I discovered my learning style with self-awareness, I learned to make my own Personal development plan (PDP), I learned to explore the job market, write my cv, apply for a job and write the cover letter after this process we had an interview based on the work we applied.
One of the aspects that I found interesting about this module was the realism, each topic we approached seemed to be in the situation at hand, and we had to always report what we learned in the learning log every week. About skills, the topic on which I stood out the most was improving self-awareness, within which we find the following tools:
· Johari windows-The goal is to increase the 'open self' and decrease the unknown self (Nimoh, 2021).
· Learning styles-Learning styles are a collection of conflicting and debated hypotheses that attempt to explain why people learn in different ways (Nimoh, 2021).
· Swot analyses -(strengths, weaknesses, opportunities, and threats) is a framework for identifying and analysing internal and external aspects that may affect the feasibility of a project, product, location, or individual. ( Ibeji, 2021).
· Personality test- A valid and reliable technique that assesses a person's proclivity to respond and behave in certain ways (Nimoh, 2021).


















Feelings
During the learning process when the tutor presented the learning log proposal to us I felt pressured and unable to do so, so I decided to put procrastination aside and try to get more involved with the classes and activities, listen also to interview that terrified everyone including me, I had no idea what the questions were and I was feeling unable to do so but I decided to face the fear of the public and focus on trying to win the job simulation.

























Evaluation
The experience in this module was very positive and exceeded my expectations. I learned many things and I remembered many of them that I had already forgotten, it was a very practical and necessary module for the future specifically for the desktop.
With the job search, the construction of the cv and the cover letter, and after facing the interview I felt safer and more confident to face the job market, applying the STAR method in the interview, everything becomes easier implies that you are capable and that you have the potential they need.
· S.T.A.R.
· What was going on in this Situation?
· What was the Task at hand?
· What Action did you take?
· What was the impact as a Result? (Nimoh, 2021).
This method made me more confident and with the necessary capacity to face the interview.
After the interview I received the feedback was positive, it exceeded my expectations because I was very nervous and I was hired, and as it is feedback, it has its negative side too, so I can improve.
I received some criticism regarding the posture, the lack of credibility in the words and insecurity, there were some failures in eye contact, the cv was incomplete and did not have all the experiences mentioned, but the negative parts were smaller than the positive ones and I am managing to work on the looks up.
















Analysis
This module aims to help students improve their skills to face the job market, it also aims to encourage students who want to do their CVS and apply for the desired job.
In my case it was very useful to make me more confident in my personality and to know myself better, in terms of learning style and the personality test was very useful too. I believe that many people need to take this test and I am sure that You will be amazed with the results because we ended up discovering things about our personality that we ourselves do not know, this module also teaches how to unravel our learning style and our preferences.
























Text
When I compare myself before and after learning this module, I can see a significant improvement. So, without a question, this module had a significant impact on my learning; the activities and lectures that we had, as well as the lecturer's explanations, were all part of this wonderful process. I started to have a better attitude to the abilities that should be present for any job since, truth be told, even if we had the best resources, we couldn't retain any information if we didn't have a solid explanation.
with the classes in this module, I could uncomplicate what I thought was complicated, how to apply for a job, cover letter and add skills to my cv or how to behave in an interview. But I can say that the classes helped a lot regarding these points and added some extras.





















Conclusion

In summary, this module was very useful and practical in terms of activities that involve personality and knowledge, with practical and realistic activities. It was a good experience, and I would repeat it again and I would do better, I would try to improve on the aspects, and do it differently.
however, it is a good experience and a very useful module for students of this course and for those who intend to enter the job market.
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