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Restaurant roles and responsibilities 


The hotel business is one of the emerging services that has been developing over time. People have been travelling here and there and the number of travellers also is also increasing day after day. In this case, it is the responsibility of the hotel business to ensure some roles and responsibility for better treatment of the consumers (Stewart, 2018). This paper will bring information based on a hotel chain from the UK named Premier Inn Hotel which has been providing hospitality offerings with more than 72,000 rooms. 
In the hotel business, there are certain roles and responsibilities that they must ensure. For example, in Premier Inn hotels, the organisation should give priority to the consumers first. Customer satisfaction should be the core responsibility of the organisation (Atkinson, 2019). The hotel businesses are run based on the performance provided by the organisations to meet the demand of the consumers. Here if the organisations cannot meet the demand of the consumers, it will be difficult for the organisations to maintain their reputation in this case. The Premier Inn hotel can ensure appropriate customer service by engaging the employees of the firm with the operation in every sector (Emmans, 2019). Since the field-level employees are connected with the customers, here, the customers can take their required services from the workers. Therefore, it is the responsibility of the organisations to engage the field-level employees with customers so that the customer can get instant service from the workers and can provide positive insight about the organisation. Moreover, engaging the field-level workers with the consumers can also make the employees more involved with the business activities which makes the operation activities of the organisation effective (Medina, 2019). Another responsibility of the Premier Inn hotel is to provide safety to the people who come to take the service from the organisation. People come to take hotel services from the organisations due to safety purposes. If the business cannot provide enough safety to the customers, it will be unlawful and the reputation of the firm will be also reduced here. This means the firm needs to work for ensuring every type of physical safety so that the customers can feel safe and can ensure the reputation of the firm (Pender & Sharpley, 2018). 
Providing room service for a large hotel chain like Premier Inn Hotel is a must. The customers who come to take the hotel service from this hotel chain, sometimes need the room service. In this case, the customers may ask for different required things including food. It is the responsibility of the hotel chain to provide ensure every valid requirement of the customers (Murthy, 2018). If the customers are satisfied with the room service, the customers will pay a visit again to the hotel and if the customers do not get the hotel service or the room service as per their expectations, the customers will not come to take the hotel service again. Therefore, the high management should always control this thing so that the workers can effectively provide the room service (Steven, 2021).  
As a member of the management team, I will always work for ensuring the customer service of the members who will come to take the hotel service. Here I will consult with the hotel management team to develop different services that are provided by them in this case. If I become a member of Premier Inn hotel, I will also engage myself in hotel activities and at the same time, I will push myself to make sure that the hotel is ensuring enough safety for the customers who are coming to the hotel service. Moreover, I will also focus on the customer services that are provided to the hotel room. The valid requirements of the customers will be listened and then the required services will be provided to them (Allen, 2020). Moreover, I will take the feedback from the customers to develop the service of the hotel. Based on the feedback of the customers I will suggest that high management change business operations so that customer satisfaction can be ensured in this case. 
The theoretical knowledge that I will be obtaining from the classroom or different practical sessions, I will be applying this in the industry area. I will be using this knowledge to solve different issues that may arise within the business. Further, I will also use this to improve the quality of the services of the organisations. This topic is important in the hospitality industry as this topic described the responsibility of the hotel business more specifically.
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