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Success within the workplace can be illustrated in a multitude of ways due to the broadness of the term ‘success’ and the many aspects where individuals may experience this in their career. According to Cambridge Dictionary (2019), Success can be defined as “the achieving of desired results, or someone or something that achieves positive results”, so in the workplace this could be demonstrated in a range of ways. Success in the workplace may range from just straightforward, everyday tasks that eventually lead to the completion of what was once deemed as an impossible job or could even be receiving a promotion for hard work and dedication. Therefore, success within the workplace looks different to many and comes in a variety of forms. Many individuals would argue that success means to have an impact. For example, in a survey including sixty individuals, they were asked how they would define success. Many of the respondents claimed that they believe success was to be able to create a positive impact in where they can help others. Other respondents said that gaining promotions and making money was their ideas of success in the workplace (Kestel, 2022). 
Some individuals a blocked from succession within the workplace due to barriers such as their work environment. This a factor to consider as to be able to flourish and succeed within the workplace, it is essential that the environment promotes growth as well as supporting you, making it a place that allows you to achieve to your full potential. According to Mayne (2025), approximately 10% of staff members feel as though they are engaged at work. This statistic reveals how often employees work ethic is a reflection of their surroundings and support systems in the workplace. Another piece of research suggests that employees are 13% more productive when they are happy (University of Oxford, 2019). Thus, workers are more likely to be inspired when their co-workers are driven and ambitious, they get some sense of recognition for their work and when their surrounded by positivity. People’s workspace is crucial as it is where they will develop relationships and allowing them to gain further qualities and skills which will aid them in succession. 
Succession is somewhat a reflection of the individual and the drive that they have to make progress within their career. This being said, it is important that individuals have good qualities, skills and knowledge on their profession in order for them to achieve. Some workplace qualities include adaptability, communication and interpersonal skills, leadership, teamwork and decision-making (MVNU Communications, 2024). These skills are fundamental because they allow the individual to transmit success by using them effectively, whether it be in meetings, general tasks or recruitment processes. Furthermore, employers look for specific skills when it comes to employing someone. For example, they usually look for the individual to have planning and research skills, adaptability, resilience and relevant work experience. All of these qualities show that you are dedicated and serious about the job that you are applying for. Employers will look for these qualities to ensure that you fit their team and are able to contribute high levels of engagement. In the UK, 80% of employers were struggling to recruit due to lack of skills shown within applicants (Swain, 2023). They were having issues finding applicants with skills such as reliability, creativity, critical thinking and problem solving. This statistic shows the importance of having diverse strengths because employers are more likely to take notice of them, potentially resulting in them recruiting the individual. 
Moreover, identifying personality types within the workplace is significant because it can aid employers in finding what roles fit their employees, leading to succession and limiting conflict (www.indeed.com, 2024). According to Myers and Briggs Foundation (2024), the Myers Briggs personality type assessment is made to help individuals to understand how they come to decisions and retain information. It consists of 16 personality types, some of which include the mediator (INFP), the advocate (INFJ), the executive (ESTJ) and logician (INTP). When it comes to success in the workplace, some personality types will suit certain roles. As people with the executive personality which involves them being organised, punctual and a leader, they might be fitted to management roles as they have strong leadership skills, contributing to success within teams. People with the mediator personality type tend to be compassionate meaning that they would be suited to roles that involve teamwork as their listening skills and understanding would navigate to success. Therefore, the use of MBTI in the workplace can push individuals to strive for personal growth as they know that their strengths can provide efficacy withing their role, as well as an improvement in collaboration because colleagues will be aware of each other’s abilities making communication more effective within the environment (Arnold, 2024).
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Katie Grandon
11 Parc Bevin
Caerphilly, Np11 3AN
Katiegrandon700@gmail.com, 07400578250
16th April 2025

Recruitment team
Boots
The Market Place, Blackwood
Caerphilly, NP12 1AU

Dear Sir/Madam,
I am writing as I would like to apply for the position for Customer Assistant at Boots store as advertised on Indeed. I believe that I have the fundamental skills that a required for this role and I am confident that I would fit the demand of the role.
I am currently studying Law and Criminology at the university of Wales Trinity St Davids and have stayed dedicated throughout my studies and is a quality that I would bring to the workplace. During my time in university, I have developed skills such as confidence, which I think is an essential skill to have in this position. 
In my previous retail role, I have internalised all the essential skills such as customer communication, problem solving, handling and organising stock as well as managing money. Any issues that customers or staff propose, I deal with effectively and in a professional manner which is a large aspect of working in retail. 
As you can see from my CV my experience lays in:
· Retail- Working on tills, serving customers and handling money. I was a large contribution to the team as I worked efficiently and harmoniously with colleagues. 
· Dog walking- Which allowed me to gain organisational skills and time management skills.

Additionally, I have:
· Been flexible in terms of covering members of staff with very short notice
· Dealt with complaints from customers in a respectable manner
· Balanced work and study effectively

My voluntary work for the NHS improved my communication skills and adaptability skills. I have attached my CV and look forward to hearing from you.
Yours sincerely
Katie Grandon
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¢ Built a loyal client base through exceptional service and
reliability.

* Received positive feedback

® Built trust with customers

¢ Organised and dedicated

EDUCATION

@ Law and criminology
University of Wales Trinity St Davids
Sep 2024 - Present * Swansea

I am currently in University studying Law and Criminology.

@ GCSE and A Level
Islwyn High and Crosskeys College
Sep 2017 - Jun 2024 « Oakdale and Crosskeys

12 x GCSEs, A*-C

A Level Criminology (B)

A Level Sociology (B)

A level English Literature (C)
Welsh Baccaluarate (A)
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Experience

Customer Assistant
bm Rk .
B&M Retail - Part-time
May 2022 - Sep 2024 - 2 yrs 5 mos

Blackwood, Wales, United Kingdom

& Communication, Easily Adaptable and +1 skill

Education
@ University of Wales Trinity Saint David
Yl 2024 - 2027

Volunteering

Campaign Assistant

NHS Trust
May 2018 - 1 mo
Health

Raised money for sepsis awareness

+

+

+
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About Va

| am currently a student at the University of Wales Trinity St David's studying Law
and criminology. | have achieved 12 GCSE's A*-C and 3 A-levels B-C. | have
previous job experience as a customer assistant which has given me excellent
communication skills and teamwork skills....

& Top skills

Communication - Problem Solving - Presentations - English - -
Research Skills

Activity V4

0 followers

Create a post

You haven't posted yet
Posts you share will be displayed here.

Show all activity &
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Skills

Easily Adaptable

E Customer Assistant at B&M Retail

Teamwork

Lif Customer Assistant at B&M Retail

Show all 7 skills =

Languages

English
Native or bilingual proficiency

Welsh

Limited working proficiency

Interests

Companies Schools
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Interests

Companies Schools

R UK Civil Service
Wity 447,277 followers
v Following

Solicitors Regulation Authority
129,858 followers

v Following

Show all companies =

Profile language
English

Public profile & URL
www.linkedin.com/in/katie-grandon-6168ba363
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KATIE
GRANDON

11, Parc Bevin, Caerphilly NP113AN

SKILLS

Communication
Adaptability

Team work
Leadership

Money management
Time management
Organised

Active listener

LANGUAGES

English
Fluent

WEN
Intermediate

EXTRA INFO
Volunteering work

* Campaigned for raising
awareness on sepsis for
the NHS

R. 07944524143 (] katiegrandon700@gmail.com

SUMMARY

| am a motivated and determined individual and this is shown through
my academic achievements. | gained 12 GCSE's ranging A*-C as well as
3 A-levels where | had a B in sociology a B in Criminology and a C in
English literature. | have excellent communication skills due to my
work experience and volunteering within the public sector. | also have
adaptability skills, problem-solving skills and teamwork skills.

EXPERIENCE

o

Customer assistant
B&M
Apr 2022 - Aug 2024 + Blackwood

¢ Include key achievements, tasks, and projects.
¢ Include important keywords taken from job advert.
¢ Include figures and statistics if you can.

As a Customer Assistant, | was responsible and expected to
provide exceptional service to customers. | had to ensure that |
came across as professional as my role involved assisting
customers with product information, processing transactions
accurately, and being able to give refunds on items efficiently. |
had to communicate with members of staff to make sure that we
could work cohesively as a team.My dedication to giving excellent
customer service shows that | am motivated.
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Organisea
Active listener EXPERIENCE

O Customer assistant

LANGUAGES B&M
Apr 2022 - Aug 2024 + Blackwood

English
Fluent
¢ Include key achievements, tasks, and projects.
Welsh * Include important keywords taken from job advert.
Intermediate e Include figures and statistics if you can.

EXTRA INFO

Volunteering work

As a Customer Assistant, | was responsible and expected to
« Campaigned for raising provide exceptional service to customers. | had to ensure that |
: came across as professional as my role involved assisting
awareness on sepsis for ) ! ; h )
customers with product information, processing transactions

the NHS ; ) ) i
accurately, and being able to give refunds on items efficiently. |
had to communicate with members of staff to make sure that we
could work cohesively as a team.My dedication to giving excellent
customer service shows that | am motivated.

® Successfully managed high-volume periods, ensuring
efficient service and minimal wait times for customers.

* Punctual to make sure | was on time to my shifts

* Good communication skills when it came to dealing with
difficult situations and customers

¢ Organising stock

* Managing money correctly

* Being responsible for counting money

@ Dogwalker
Care
Mar 2021 - Aug 2021 + Caerphilly

As a Dog Walker, | was responsible for ensuring the safety and
health of the dogs in my care. | had to manage customersin to a
Schedule alongside staying organised. My role required me to be
punctual, reliable and able to handle unexpected situations with
efficiency.





