Chloe Thomas/Roberts 1809882  - Video critique counselling session. 

In this assignment communication and counselling will be identified, within a counsellor and a client in a simulated counselling session. The theory of Carl Rogers will be applied throughout, this will also include a discussion and a reflection on a video critique. The discussion will include the implements and value of effective communication within a healthcare setting. 
Effective Communication is sending or receiving messages between two or more people, body language plays a big part in effective communication too which includes facial expressions and positions of arms and legs (Brown, 2018). Empathy plays a big part within the role of a counsellor. Rogers, (2016) states that empathy is the main core condition for a successful counsellor. Carl Rogers was a humanistic psychologist, Rogers agreed with Abraham Maslow; that Maslow was one was an influential psychologist within the twentieth century (Britanntia, 2016 ). For a person to expand their needs and progress within a counselling session they must encounter acceptance, empathy and genuineness, to allows the councillor to understand the client (McLeod, 2014). Carl Rogers emphasis about the 6Cs and how they are a significate part of person centred therapy, these are; congruence which means when a client’s feeling, thoughts and behaviour all work together to achieve the goal in question (Services, 2018), also care , communication, commitment, competence and courage are part of the 6Cs.  
At the start of the session the counsellor introduced themselves to the client and reassured the client that this session was strictly confidential and would not be shared with anyone unless herself or anyone was in danger, whilst making the client feel as comfortable as possible. The client was very nervous and did not want to open up to the counsellor, the counsellor asked the client why they decided to come to a counselling session. The client was slouched in the chair fiddling with her hands, was very quiet and was rather anxious. The counsellor observed that the client was quiet and was slouched in the chair, the counsellor didn’t say anything or make the client aware. After some time, the counsellor could see that the client became relaxed and more at ease and looked more comfortable when talking to the counsellor. The counsellor was using open and closed questions to help the client to become more relaxed and to be able to build up trust with the counsellor. A closed question is when something is asked and an answer of yes or no is replied. An open question is when a question is asked, and a varied answer is replied (Corp, 2018), for example one of the questions asked was, ‘how are you getting on with planning the wedding?’  the reply to the counsellor was ‘we are getting there, it’s very stressful but slowly getting there, thank you’ which the counsellor observed as the client became more relaxed but still nervous. 
 The client started to discuss more openly about why she came to see the counsellor whilst still being very anxious about talking to a stranger. Even after the client started to talk more, eye contact was still avoided. Eye contact is very important in a counselling view, as it is seemed to be very powerful between the client and the councillor. It’s an efficient way of gaining trust within the session (Gire, 2018). This would indicate that the client was still anxious about the session, the councillor reassured the client again to make sure that the client knew she was safe the client looked at the counsellor which shows that there was effective communication, this indicates the client was listening to the councillor. Within a professional relationship founded between a client and the counsellor good and effective communication can be found between himself or herself. When this is achieved the client can communicate freely and be more effective with each other (Rogers, 1991). As a form of effective communication, the counsellor used paraphrasing, showing an understanding of what has been said the counsellor repeated back issues and topic in the session this is known as paraphrasing. Paraphrasing demonstrates that the counsellor has listened and understood what the client has said (Tutor, 2018). Towards the end of the session the client was very calm and was talking with confidents and was making eye contact with the councillor. This shows that the effective communication towards the client worked and that the client felt comfortable talking to the counsellor. 
In comparison between the counsellor and client in the simulated session and watching a counselling session between Carl Rogers and a client. There are many similar qualities, such as Rogers likes to make his clients feel comfortable and to make sure that they know that the session is confidential. He used the word ‘Congruences’ and said how he liked this as it shows good communication between the client and councillor. He also stated that he likes the client to see through him meaning that he had nothing to hide in the session. Rogers said that it is not hurtful for him to use his own feelings to be expressed as it shows the client that he has compassion towards them. (S, 2013)
To conclude between a simulated counselling session and a session with Carl Rogers, there are many ways that the sessions are processed. The stimulated session showed that the counsellor tried to make the client feel as comfortable as possible, also showed how using paraphrasing and effective communication, the client opened to the councillor showing the client trusted the councillor. In the session with Rogers and the client, Rogers liked to make sure that the client felt safe and trusted too within the session. Rogers used the word congruence as a form of communication to ensure that the client thoughts, feelings and behaviour within the session is all put into the session. Its important within a counselling session that everything is kept confidential and the client feels respected and listened too. Between the two sessions they both showed compassion and care for their clients which are main keys within a counselling and any health profession job. (1014) 
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