Amazon Customer Satisfaction Survey

Get together in a group of four –five students. Construct a survey of no more than 20 questions.
The following elements have to be included: 
· Age, 
· gender, 
· Temporarily or permanently resident in the UK 
· Frequency of purchases from Amazon.co.uk on a scale of more than once a week, once a week, once a month, once every six months, less than every six months
· Importance of reasons for buying from Amazon from 1 = very unimportant to 5 very important, to include convenience, price, speed and any other reasons you can think of.

You need to develop the questions for three constructs with 3-5 questions each. The constructs are:
· Satisfaction with the purchase experience 
· Satisfaction with pricing and delivery
· [bookmark: _GoBack]Likelihood of repurchasing/recommending to others

Decide on a coding frame. 

Decide if you want to deliver the survey online, hardcopy or both. Distribute using a snowballing convenience sample. You can distribute online. Your respondents need to have the following characteristics:
· Respondent must have bought from Amazon.co.uk, 
· Be over 18 years of age
· Be resident in the UK (students are okay, visiting tourists are not)

Within your group you should aim for a minimum of 50 responses. As you have decided on a coding frame, each person can enter their data  and on Monday you can put it all together into one file.

