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Introduction
My name is Rickeisha Reid I am a 26 years old single mother currently studying at university of Wales. I decided to study business and management because in the future I would like to open my own business and be my own boss. 
My education history has been health and social care, I completed merits in health and social care level 3 diploma at Kingston college UK I have also completed all my GCSES. 
My work history is mostly Retail as I like to be up close with customers, and am good at communicating and interacting with people also making sales, however I have experience in the care home department as well.
This is my report in which I hope to demonstrate my knowledge of a personal plan including my strengths and weaknesses, my employment plan and the areas I can further develop.
Reflection of role play
As part of my assignment, I had to form a group of two with a student from my lesson, we both completed a application form for a job and sent it to each other. After We checked the application, we went through common interview questions because the role play was based on a manager conducting a interview, and a person on a job interview so we had to take in turn both roles.
I’ve been on many interviews in the pass so I was very confident and being that I have a bold character am a easy going person and also am fluent with words I knew this was not going to be difficult for me. 
On the other hand, the person who I had to work with stated prior to the role play that she was not as confident so on the day of the role play I had to build her confidence keep her calm and really just be supportive as we where a team.
I think the role play went very well the feedbacks we got from our lecturer was mostly positive. One of the criticisms we got was to ask the person who is being interviewed if they had any question they would like to ask before the interview is completed, which is something I knew but for some reason i thought it was not necessary as it was just a role play.
Another criticism was to go in details when answering questions and the person who was answering the questions to elaborate a bit more, over all I think reflection learning is very effective and it was not until I looked back at some of the mistakes, I made had I noticed the simple things that makes a big difference.
Self-evaluation 
Goals
My long term career goal is opening my own business and I know in order to do this successfully I need the knowledge to manage and understand the industry, so my first move was to get myself back into full time education and learn about all the skills which is needed and how to go about management the correct way.
Employment 
After completing all the necessary courses and graduating from university, I hope to be ready for employment however I would be working for myself. I have been working since the age of sixteen and my experience hasn’t been positive, I feel like most managers doesn’t even consider there workers as intelligent or even intellectual so they look down on staff this is also one of my main reasons why I want to start my own business.
Because of my experience am also hoping to provide a better atmosphere and environment for my employees so people are able to work under less pressure with positive energy. 
Strength 
I would like to consider the fact that am studying skills in the work place as a strength. I feel as though I’ve gained so much knowledge since the start of this course. 
I would consider my personality a strength as well, because am a friendly person I have good communication skills and good listening skills am a mother of a one year old so I am very good at multitasking am able to work under pressure and when its time to have a dominant character am cable of that.
Development 
One of my weaknesses would be experience in a management role, I have not had any experience working as a manager or running a whole business so this would be my weakness. I think it would be in my best interest to do some work experience in management. Also, to look for management vacancies where I can gain the necessary experience while in education so when my course is finished, I would have also practical experience of working the role of a manager and dealing with the everyday challenges the job has. 
Employment goals 
I explained that I wanted to open my own business, the business I wish to open is my own nursery catering for all kind of children with all ethnic background, somewhere where parents could leave their children without any second thoughts. I wish to provide a nursery that feels just like home.
Development Plan
What skills do I need to achieve my goals
In order to achieve my goals of being my own boss, opening my own nursery I would have to be educated in business so I can know how to construct my business and what’s the correct step that I need to make for the business to be successful.
I’ve also completed level 3 health and social care diploma which covers many different fields in social care however, I feel it would be in my best interest to also complete a child care course so am educated mainly about children and another course I wish to take is a short first aid course.
By completing these courses I hope to improve my management skills , communicating skills, problem solving skills, listening skills and also how to work under pressure.
How will I get them
I believe with hard work and dedication nothing is impossible to achieve, one of the main ways am looking to get these skills is by practice. I feel like working in this field in a management position for six months or more would give me experience I need.
What resources and help would I need
Being that am a single mother I think I would need a strong family support system because it’s not going to be easy working or attending university with a young child to take care of. 
What can prevent me from my goals 
If am not focused this can definitely prevent me from achieving my goals and this is also something I fear because having to raise a child on your own and also pursuing a career can be stressful so if am being distracted am not going to be focused and this will definitely have a negative impact to my progress.
How long should it take  
I would say it would take six to seven years to reach exactly where I want to be career wise because the course am currently doing skills in the work place will take at leas 4 years plus getting work experience and setting up for my business.
Swot analysis 
Swot analysis is a technique in which a business uses to identify strengths weaknesses opportunities and threats, since this report is pertaining to myself and my career am going to do a Swot analysis about myself. (D.Telio 2020)
Strengths 
My main strength would be determination, if there is something I wish to achieve no matter the obstacles that come my way I am a determined person who never stops until I reach my set goal. This will be a good strength business wise because things will not always go to plan or happen smoothly in order to get what you want you have to be persistent.
Weaknesses 
Socialising would be a personal weakness for me, although am a friendly person with a positive character I don’t like to socialize and this is something i will have to work on because there’s lots of opportunities you get whilst socializing and also you learn new things from being around people.
Opportunities 
There’s many organisations in England That give lone to young people who are starting there own business I feel as if this is a good opportunity for me to turn my dreams into reality.
Threats
Threats for me is dropping out of full-time education, at the moment doing virtual learning is very helpful because I can multitask and do many things at once I also don’t need to leave my house and do any form of travelling however when lesson is been taught back on campus things will become allot more difficult.
Smart objective 
Smart objectives were found by George T. Doran in 198, from the research I have done independently I can see that there is more than one interpretation of the definition of smart, however the one am going  to speak about is specific, measurable, achievable, relevant and time bond applying these techniques to my career objectives and goals. (J.Boitnott 2019) 
Specific 
My plan is to complete education whilst getting the work experience, I need, I am going to study all the courses needed to improve my knowledge on business and also childcare. The business I wish to start is independent and the Aim is to get the nursery up and running after all education is completed.
Measurable 
The average time a student attend university before getting the qualifications they need from data is about four years, my goal is to start my business at a smooth pace but within the first twelve months am looking to generate at least 70% rise in people who use our services solely by good advertising good customers and recommendation.
Achievable 
I believe giving the timeframe that I want to give myself to achieve my goals they are definitely achievable, I’ve looked into loans should encase I run out of money, I’ve giving myself more time to achieve my end results should encase there’s any error or dilemma and I’ve already started my journey on educating myself.
Time bond
I think time bond is one of the most important part of planning anything, to set a time for something lets you know when you’re looking to start whatever it is you have planned and when it will finish I feel like this also motivates you to get your objective because the time frame will push you to start and complete the task.
 I have already started my journey and I have giving myself a realistic time of six years to finish education and get the work experience I need to open a nursery; I’ve looked into the fact am a single mother and stated that there might be obstacles along the way so six years is enough time for me.
Johari widow 
Johari widow is a topic in which I have done my own independent research on, I can see there are many different diagrams and examples of the Johari widow model however they all are indicating the same meaning. 
Johari widow was created by Joseph Luft and Harrington Ingham in 1955 ( power phrase ) G.Gifford it is a technique to build self awareness by being open about yourself or organisation. ( G.Gifford 2016) 
There are four different elements that Johari technique looks into, one being information which is know to your self and public,  two being information which is not known to yourself or public in other word blind spot, Three being information which is hidden from yourself and public and four information which is unknown by yourself and public.
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