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The comparison of marketing methods used by two multinational hotel chains.

This essay researches the fundamentals within the hospitality sector. During this essay we will be gathering facts from both Marriott International and Premier inn (Whitbread). Also discovering the beliefs and changes undertaken by both parties to better their placements within the hospitality sector.
Marriot International was founded in 1927 by J. Willard and Alice Marriott located within Washington D.C, United States of America. Marriot International has always been operated with the founder’s philosophy held center stage of all business proceedings. The founder’s philosophy was recorded as follows ‘Take care of the associates and they will take care of the customers’ (Marriott. A 1927)
Premier Inn was founded in 1987 by the Whitbread Group under the old company name ‘Travel Inn.’
For multiple years Travel Inn were found to have swift competition with rival business Travelodge. It was not until 2004 after acquiring 142 Premier Lodge hotels along with 19 adjoining pub restaurants from the Spirt Group. This acquisition cost Whitbread a total of £505 million, allowing them to fundamentally establish the business as the UK’s leading budget chain in the hospitality sector.
The main portraying differences are the pricing and amenities available at each hotel business.
Premier Inn maintaining a budget hotel influence where amenities mainly derive of rooms, cafeteria for breakfasts and entertainment lounge.
Marriott International have been focusing on the business/corporate aspects that can benefit a hotel brand. With this in mind they have found to benefit by holding conference/corporate events, weddings etc.
Premier Inn has found itself comfortably obtaining awards as the best budget hotel brand, Business Travel Awards 2018,2019,2020, TripAdvisor Travelers Choice Awards 2019, Top Rated Large Hotel Chain, Which? 2019, Certificate of Excellence TripAdvisor 2019.

https://www.marriott.com/culture-and-values/core-values.mi (Founders Philosophy)
https://www.thecaterer.com/news/hotel/premier-inn (Travel Inn & Competition)
https://www.premierinn.com/gb/en/why/awards.html (awards)
https://www.marriott.co.uk/marriott-brands.mi (awards)
