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1. Introduction

This assessment is based on Scenario 2: BrightTech Repairs. I chose to do a digital report of repairs done in the last month. I selected Microsoft Excel due to its use in organising data, calculating data and presenting data clearly in tables and charts.

2. Digital Artefact
I used Microsoft Excel for my digital artefact as it is appropriate for numerical data and facilitates information presentation. I wanted to create a basic and professional report on BrightTech Repairs' repair information for the last month. I made a table that has the number of repairs that I completed each week, and the total number of each type of repair. I also created a column chart to display the data graphically and to easily see the most frequent type of repairs.
The data for repairs is in Figure 1, and Figure 2 shows a column chart based on the total number of repairs. I chose to add both a chart and a table because they will make it easier to understand and will help the store manager more quickly identify trends in the repair information. Well-structured spreadsheets have been found to provide advantages in terms of data management and interpretation, which leads to more accurate and usable data (Broman and Woo, 2018). Furthermore, visualisations like bar charts allow users to make rapid comparisons and enable good decision-making (Saket, Endert and Demiralp, 2018).
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Figure 1 - Monthly Repair Data
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Figure 2 - Column chart showing the total number of repairs completed for each repair type during the month.
3. Decision and Reflection Log
3.1 Choice of Digital Tool
I chose Microsoft Excel because it is the most suitable software for organising and analysing numerical data. In Excel, I can make tables, use formulas to do calculations and present information in charts. They were the ideal features to use to summarise the monthly repair data BrightTech repairs offered. By organising the data into spreadsheets, the data management and interpretation will be enhanced, improving the accuracy and understanding of data (Broman and Woo, 2018).
3.2 How I Created the Artefact
I started by creating an Excel table with each repair type in its own column, and filling it with the weekly repair data. I then entered all of the information into the formula and used the SUM function to get the total number of screen replacements, battery changes and water damage repairs performed in the month.
For each repair type, I then made a clustered column chart of the totals. I selected this chart as it provides an easy comparison of the number of repairs done in each category. Once the chart is built, I added the appropriate title and formatted the spreadsheet with bold headings, borders and uniform spacing for easier reading. Lastly, I went through all of the calculations to ensure the numbers were accurate.
3.3 Improvements Made
I've made several edits to my spreadsheet to make it clearer and more professional after creating the first version. I resized the column widths to display all the text, used bold text for the headings, highlighted the row with totals to make it stand out and added a title to the chart. I'd also included values as data labels, so that the values could be read directly from the chart without having to refer back to the table.
The improvements to these changes made the overall presentation easier to understand. Clear data visualisations have been shown to assist in faster comparisons of values and better decision-making (Saket et al., 2018).
3.4 Reflection
In general, I am pleased with the final artefact as it has fulfilled all the scenario requirements. The spreadsheet clearly reflects the number of repairs completed on each repair type, and the top repair performed during the month is Screen replacement.
The use of Microsoft Excel enabled me to present the information in an organised, clear and professional manner. The table and column chart together make it easy to see at a glance what repairs are being made, and would aid the store manager in evaluating repair activity and making future business decisions. In the professional world, Excel is a popular tool for organising and displaying data (LaPolla, 2020).
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