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Introduction


During this report I would like to prepare a reflective report on the module, including what I have learned on the legality in the hotel industry which made me to understand the potential and inner resources that is unlimited.  
Therefore, whatever will be done will be done with courage and visionary spirit, honor, integrity accompanied by moral awareness, which will lead to maturity. 


Learning from the module

Everything I have learned from the module is about information, communication, teamwork and our role which must be seen as a means and not as a goal, all together, will lead to the centering of principles. Communication is the basis of any negotiation: negotiation is the process and communication is the method. .                                                                                                                                                    I think the following motto is suites me to highlight the position that I have and always will have in front of the people I met: "The value of a man lies in what he gives, not in what he is able to receive'' (Albert Einstein)                                                                                                                       


Reflective Report on Personal SWOT

Reflecting back on SWOT I come to understand this looks at my Strengths, Weakness, Opportunities and Threats.                                                                                                     Optimism and positivism are experiences that always accompany me in my personal life and professional activity, making me a motivated and hopeful man. An undeniable advantage for my career is the fact that I had and I have people who helped me and help me evolve, wishing to want more and do not give up when obstacles appear. The fields of activity in which I have gained experience over time are decisive in my role of ascension. These areas of activity are still in my sphere of interest and I try to constantly develop my skills in order to be able to disseminate among those who are interested, information to support me in running my own activities 
3
Reflective Report on PDP

Reflecting back on PDP made me discover and planning my future plans, personal and professional development information will be very important, based on both work and personal development, so I need to know all the links that can alter the authenticity and the operability decisions in both areas. In order to be able to use every opportunity effectively, I have to act continuously in order to increase my personal and professional production capacity. The role of teamwork helps to continually improve and helps me to change the wrong or incomplete basic models and inoperative scenarios. Another strong point is freedom of choice, which contributes to making decisions and actions in the required terms

Presentation Skills

Improving presentation skills, was what I intended to develop and achieve over the years, are very important for my learning skills in my future career. During this module I have learned to develop my presentations skills, to improve, and apply strategies, techniques and tactics in many needed cases.


Communication

Information, communication, teamwork must be seen as a means and not as a goal, all together, will lead to the centering of principles. Time planning is very important because you cannot use the energy that leads you to efficiency. Influencing factors must be known in the smallest detail, otherwise the correct decision cannot be made and the consequences will not be understood (Covey, 1989).
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Legal Risk Management

1. Hotel priorities
- The hotel's priorities are to continue investing in tourism infrastructure, investing in hotel staff qualification, and also for promoting is attracting budgets through various methods.
2. Health & Safety
- The main criteria is to have a high level of security and control determined by the surface and space. It may require video surveillance, control on the clients and personal access, fire detection, fire prevention, or intrusion detection.

3. Food & Hygiene
- Hygiene should be the main concern in the hotel business. A set of laws regulates the hygiene measures to be taken at all stages. Hygiene means preventing the spread of germs.                                                                                                                                                    - Food needs to fresh as possible and will be served after completion or will be stored if needed, but it is the chef’s duty to check the status of the foods and how to be served or deposit.
4. Risk Management
- Any manager in tourism aims to verify, monitoring, reporting and implementing risk management, wants an effective risk identification such as occupancy, the relationship between average income per tourist, average cost of a tourist and the ratio between fixed and variable costs (Covey, 2009)
5. Data Protection
- Data Protection applies to any company that collects data and needs to be transparent. Data Protection also offers consumers the ability to check the companies how they collect, store and share customer personal information.
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Conclusion

If I want to have a successful career, I need to create a clear picture of what I plan to build, based on the market, where we can consider as a research object. Once understood the principle of the operation, our research and development activity can come into line.                                                                                                                               Studying ourselves and inspiring us from PDP and Personalized SWOT can help us know the nature of the problems that have arisen, enriching our portfolio with elements that will lead us to efficiency. Thus, we can reach a level of thought based on characteristic attributes (Stephen, 2002).                                                                                        This success is the result of a correct self-evaluation that will yield results and will be effective and beneficial on a personal and professional level.
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