Cover Letter

6th July 2021

HollyBush House
John Corbett Drive
Amblecote
Stourbridge
DY8 4HZ

Dear Hollybush House,

I am writing regarding a nursing position that has recently become available at the Hollybush House, Stourbridge. I believe with my skills and experience I will be an ideal candidate for this position. 

I have completed a level 4 Skills in the workplace, NVQ in childcare level 3 and have become a recent graduate of a level 6 in Health and Social Care. Through my studying I learn how to effectively organise my time and complete given tasks in a set amount of time which highlights my ability to work under pressure. I have completed many courses which has led me to work within a nursing environment. I am a calm individual who drives to be the best I can and effectively help my peers around me and actively contribute my ideas where needed. 

I also had the opportunity to complete a first Aid course. It gave me an incredible insight into the medical field and the responsibilities that came with them and helped me learn new skills that were needed daily. It showed me how my contribution in this field could help someone who may be struggling. Not only did this course make me realise how much I enjoy working in a healthcare environment, but it also gave me a boost of confidence and motivation in knowing that I was there to give someone relief showcasing my courage. 

In the last 3 years I have been working as a care assistant exposed to adults daily with different conditions such as dementia, autistic, arthritis, and Parkinson’s. I worked alongside others working as a team to look after the patients to the best of our ability.  Through my time as a care assistant, I learnt to care for them, effectively communicate with them, give everyone their medications on time and get to know everyone to their own so I was able to look after them according to their own need, respectful to the views and beliefs of all.  Leading to being able to provide person centred care. During this time, I have been recognised as a loving, dedicated and reliable person who is able to work without any help.  With my First Aid course and care assistant experience combined I feel have the skills in order to join this company and more up from being a care assistant and help make a further change for those needed.

As well as my experience as a care assistant I can not only speak English, but I can also speak Urdu, which I believe is an excellent skill and advantage which is needed amongst a healthcare environment, as it is a diverse area. This skill helps with patients who are unable to speak English and gives me the ability to help improve the quality of their care.

I am inclined to become a nurse in your company where I can support and care for others which is why this job is the perfect opportunity for me whilst simultaneously building my career learning new skills.  I am aware that this career is physically and emotionally demanding however I have seen that there are flexible hours within this job, but I believe that my enthusiasm, motivation, and resilience will benefit me greatly and will help me to push forward, regardless of the problems I may encounter. Attached is my CV which briefly highlights my previous education, skills, and objective.  I look forward to hearing back from you and would love to further explain my skills to you during an interview. 

Thank you for your time and the consideration of my candidacy 

Sincerely, 
Mehnaz Akhtar 







Health and Social Care CV
mehnaz akhtar
 
Email: 1813781@student.uwtsd.ac.uk
phone number:07827294699



personal objective

 I am a recent graduate from the University of Wales Trinity Saint Davis in Health and Social care. Seeking to join a respected and established hospital as an adult nurse. Currently working as a hardworking, dedicate care assistant with the Moseley care center delivering adult care and providing patient safety and support. Committed to work as a team member effectively listening to others whilst confidently giving my opinion where needed. Able to take on leadership role when required. I am a resilient problem solver who is able to work under pressure and tight deadlines to ensure time management. I am also extremely passionate about supporting patient and families with interpersonal skills. As I have worked in care for quite a while I have been able to develop on certain skills such as initiative. It is vital to use initiative in a work place in order to provide the best of care that one delivers. 
Professional 
Organisation


Education

GCSE	            Maths                                                                     September 1992- July 1997
                        English Language
                        Science
                        Urdu 
                        IT

Btec  	           Level 3 Childcare                                                                 September 1997- July 1999

Certificate in higher education   Level 4 skills in the workplace   March 2017- March 2018                                     

Bsc     Level 5    health and social care                                              April 2018- March 2019
           Level 6    health and social care                                              March 2020- March 2021


Experience

Moseley Care Home                  Health Care Assistant                                    2018- present
In the last 3 years I have been working as a care assistant exposed to adults daily with different conditions such as dementia, autistic, arthritis, and Parkinson’s. I worked alongside others working as a team to look after the patients to the best of our ability.  

Key responsibilities – 
· Provided care to elderly patients, managing acute and chronic illnesses
· Making assessment and evaluating patient care 
· Ensuring each patients medication, documents and administration is effectively done on time 
· Providing high standards of patient care individually with different health conditions 
· Supporting patient with physical needs such as washing, dressing, and maintaining hygiene such as changing bedding, cleaning rooms
· Working alongside with occupational and physiotherapist to attend and implement patient care and development plans.
· Ensuring dietary requirements are met 
·  Caring for patients with dignity and respect paying attention to individual needs 
· Managing own workload and prioritizing accordingly 
· Supporting patients and relatives gradually through the different stages, heling them to understand the environment and how they will be looked after. 
· Working as a team member to ensure high standards of patient care. 



 
[bookmark: _Hlk76589237]
Skills

First Aid                                                                                                       2018
Alongside my study I completed a first aid course which gave me an insight into the heath care field. This is a skill which will help me during my job as a nurse as it gives me the basic foundation skill which is needed to work and look after patients. 

Leadership 
During my time at university, I was voted student rep to represent the students by taking their views and issues in order to make awareness during meetings to help make change through the university. I can bring my leadership skills to the nursing industry to help improve care quality, effectively listening to patients and reduce medical errors which will benefit the workplace as a whole. 

Bilingual 

1. As well as being able to speak English I can effectively understand and speak Urdu. This helps improve the quality of patients whose first language may not be English. With this skill of being of being able to speak Urdu I can help patients to help them understand symptoms, medications provided and assist them during their care in their native language. 



Languages

English: Native Language

Urdu: Distinguished level Listener, advanced Speaker, Advanced Reading and Writing

Computer Skills
During my studies and working, I have learnt basic computer skills which taught me to pay attention to detail. This will help me during my time as a nurse as it helps reduce human errors ensuring all information within the workplace is regularly recorded and updated.  Having background knowledge for computer skills is an advantage amongst the workplace as it helps to schedule staff for time keeping, research and email, ordering medications and supply and organizing patient transfers.

Other

During my free time I am a part time baker. With this I have developed many skills which will help me during my time as a nurse. For instance:
· Effective leadership and communication skills,
· Ensuring all bakes are made and delivered on time,
· Making sure all areas are clean and sanitized whilst working 
· Maintaining high standards of relationship with clients and staff. 
· 
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MENTAL HEALTH
MENTAL HEALTH WITHIN SOUTH ASIAN COMMUNITIES

Being from a South Asian community there has always been a stigma around mental health such as depression, anxiety, bipolar and many more that have not been tackled. Therefore the purpose of this documentary is to bring awareness of the reality of mental health within the South Asian community and ways it can be tackled for future generations. A lot of these stigmas often come from culture and older generation who have always viewed mental health as being shameful and should be hidden and not discussed (Kayani, 2018).  This leads to individuals not seeking help when needed because they feel they will not be understood and may feel they will looked down upon due to the lack of support and understanding within the family. This stigma has been built in the South Asian community for decades. There are a number of reasons for this such as:
· Lack of awareness 
· Lack of education
· Lack of perception 
(Shrivastava et al, 2017)
Mental health is a psychological disorder which is ignored to a certain extent due to it being seen as an embarrassment which shouldn’t be discussed with others. Or that certain individuals think there isn’t such a thing as depression and that individual are over reacting. Due to individual hearing this constantly they don’t feel comfortable in seeking help and explaining that they need help and are in fact struggling daily. This is because they don’t receive family support and think others may look at them the same way. Statistics show depression is ranked as affecting 350 million people worldwide (Mooney et al. 2016) which one third live in South Asia, making it home to  the largest majority with depression (Stone, 2020). Mental health is not as of yet normalized within the South Asian communities. Families feel it is not a medical issue and so should be hidden. Although, many individuals are not brought up in a South Asian country the view of mental health is still passed down through generations and are taught it is a topic not to be discussed.  This is because there is a stigma which has been engraved into the culture for decades. This highlights how widespread the impact South Asian community has on the generations coming.  Even though individuals are brought up in western countries where there is help for mental health and it is a topic which is encouraged to be spoken about but we are still inclined at the stigma that is faced by others within the South Asian countries.  Evidently, a study done by Professor Dinesh Bhugra (Stone, 2020), stated that the South Asian community presents mental health as “ a bigger notion of shame” in comparison to other ethnic populations. This highlight how there is a lack of awareness and education through the South Asian community as they see it as humiliating to have a mental health issue (Asian, 2017). According to Pratysha (2021), 1 in 4 people experience a mental health issue of some kind .  
In order to tackle this issue through this documentary, It is important to gather other individual’s perspective on mental health. In this documentary we will be talking to south Asian and will be interviewing them as explained below. This would help as it gives a view of how far the South Asian community is from the stigma. 
: 
· In a public area we will ask south Asian people the question ‘How comfortable are you with discussing mental health issues at home?’. Using a scale of 1-10, where 1 not comfortable and 10 is very comfortable. This will help us see how many people are comfortable with discussing mental health issues at home.
· Religious leaders will be interviewed on their perspective on mental health issues and how they support their community. The purpose to interview religious leaders is because many South Asian people believe it is ‘a superstitious belief’.
· Families will also be interviewed. A family with 2-3 generations will be asked to discuss their views and opinion on mental health and weather they feel there is an issues on how people look at mental health. This will help us see different viewpoints of different generations and how comfortable is it discussed at home with the family.
(During this documentary consent would be asked and if individuals would like to stay anonymous. This is so that we are able to get as many people’s opinion as we can).

Through this documentary we wish to encourage healthy discussions at home in South Asian families and to try and remove the stigma for future generations. As mental health issues are on the increase families need to accept, recognize, encourage and provide support to members of the family who are struggling. Communities need to work together to remove this stigma. 



Bibliography













Asain, S.(2017) ‘ Medication Oppresion’ South Asain Woman’s Experience of Medication for Mental Health Issue. Available at: https://www.keele.ac.uk/media/keeleuniversity/facnatsci/schpsych/documents/counselling/conference/11thannual/UrsalaKhanNewDec17.pdf. 9Accessed on 14th July 2021).
Kayani, Z. (2018) The British Psychological Society. Available at: https://thepsychologist.bps.org.uk/volume-31/august-2018/mental-health-south-asian-communities. (Accessed on 14th July 2021).
Mooney , R. et al (2016)’Mental Health’ How do people of South Asia Origin understand and experience depression? A Protocol for a Systematic Review of Qualitative Literature. Available at; https://bmjopen.bmj.com/content/6/8/e011697. (accessed on 14th July 2021).
Novoresume (2021) How to write a Cover Letter IN 2021/Beginners Guide.  Available at; https://novoresume.com/career-blog/how-to-write-a-cover-letter-guide. (Accessed on 12th July 2021).
Pratysha. (2021) ‘Being South Asian and the problem of stigma’ MindMate. Available at: https://www.mindmate.org.uk/being-south-asian/. (Accessed on 14th July 2021).
Shrivasyava, A.et al.(2017) Stigma of Mental Illness-1: Clinical Reflection. Available at; https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3353607/. (Accessed on 14th July 2021).
Smith, J. (2021) Cover Letter. Available at; https://www.prospects.ac.uk/careers-advice/cvs-and-cover-letters/cover-letters. (Accessed on 12th July 2021).
Stone, K. (2020) ‘Brogan Project’ 8 Facts about Depression and Mental Health in South Asia. Availabl at; https://borgenproject.org/depression-and-mental-health-in-south-asia/. (Accessed on 14th July 2021).
TOMASZEWSKI, M. (2021) How to write a Curriculum Vitae (CV) for a Job Application. Available at; https://zety.com/blog/how-to-write-a-cv. (Accessed on 12th July 2021).
Ucas. (2021) How to Write a CV. Available at; https://www.ucas.com/careers/getting-job/how-write-cv. (Accessed on 12th July 2021).
Name - 3
