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REFLECTIVE STUDY 
 
 
In Task 1, I paid my attention to the task of exploring the role of nursing in health and social care sector and sharing my results in a short video. This process also assisted me in honing my research skills as well as presentation skills, but there were also a few challenges that I had to face. 
 
Regarding research, I started my research with the assistance of search engines and trusted healthcare websites that provided me with information regarding nursing jobs, duties, and necessary competencies. I entered such keywords as the roles and responsibilities of nurses, skills that nurses need, and the value of communication in nursing. This assisted me in finding the appropriate and helpful sources. I have also used the CRAAP test to appraise one of my sources in terms of currency, relevance, authority, accuracy, and purpose. This enhanced my skills in evaluating the quality of the information and choosing credible sources (Purdue Global, 2024). 
 
Nevertheless, there were certain obstacles in this process. Finding trustworthy sources was one of the challenges since most of the websites had general or obsolete information. The other difficulty was to be able to summarise things using my own words and not directly copying the information which meant that I had to read and comprehend carefully. The presentation also presented a challenge in me speaking with confidence without over depending on notes. 
 
To become a better skilled developer, I will be practicing better paraphrasing of information and broaden my scope of credible sources. My presentation skills will also be improved by practicing my speech, becoming more confident in speaking. I will also become better at time management to be able to prepare in time. 
 
In Task 3, I will further deepen my research in the field of nursing, and I will pay attention to skills, including communication, problem solving, and clinical competence. The role of communication is particularly significant in nursing since it can be used to guarantee patient care and safety (Indeed Editorial Team, 2025). I also will make sure I will use at least five valid sources and use proper Harvard reference throughout my report. These measures will assist me in coming up with a well-organized and scholarly writing. 
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[bookmark: _Toc5897]Introduction 
 
Nursing is one of the core professions in the health and social care environment, and this is a core component of provision of safe, effective, and compassionate care. Patients often spend the most time in contact with nurses and the nurses play a crucial role in attending to a broad spectrum of healthcare services such as hospitals, community clinics, care homes and even homes of patients. Nursing does not merely entail some form of care, as it is the promotion of health, prevention of disease, and recovery. 
 
The role of nurses has grown to be more demanding and complex due to the growing complexity of healthcare systems. In an effort to effectively address the needs of patients, nurses must be capable of integrating clinical knowledge with interpersonal skills and critical thinking. The World Health Organization (2023) states that nurses play a major role in enhancing the health outcomes and the well-being of the healthcare systems and their proper functioning. 
 
In this report, the role of nursing will be discussed in detail by defining major responsibilities related to this career. It will then consider three key skills that should be in place in order to practice nursing effectively and they include; communication skills, problem-solving skills and clinical skills. Further on, the report will comment on the real-world strategies that can be applied to build and improve all these skills with applicable examples. 
 
[bookmark: _Toc5898]Job and Duty of a Nurse. 
 
A nurse is a complex position with a large scope of responsibilities that are critical towards patient care. The main tasks include patient-centred care and evaluation of patient needs, planning patient care, interventions, and the analysis of their results. Nurses need to be able to make sure that care is provided in a manner that does not offend the dignity, preferences, and cultural values of patients. 
 
Applying to the clinical environment, nurses have the role of observing the health status of the patients and this encompasses checking of vital signs like temperature, pulse, respiration, and blood pressure. They also give medications and treatments to the patients as prescribed by physicians and thus accuracy and safety are always maintained. Another important task is keeping clear and precise records of patients, since this data is fundamental to continuity of care as well as the legal aspect of the matter. 
 
In addition to this, nurses have a significant part in health education. They give patients information as regards to their conditions, their treatments, and changes in their lifestyles that can enhance their health. As an instance, a nurse could train a diabetic patient on how to control his/her diet and blood sugar levels. 
 
Teamwork is also a very significant part of nursing. Nurses collaborate with other health practitioners such as doctors, physiotherapists, and social workers so that there can be coordination of care. Teamwork can help to achieve improved patient outcomes and minimize the risk of an error (Nursing and Midwifery Council, 2023). 
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It has been well known that communication is one of the most requisite skills in nursing. To provide patients, families, and healthcare professionals with safe and high-quality care, nurses are required to communicate with the patient, families, and healthcare professionals effectively. Effective communication can facilitate the patient to understand their illnesses and medical procedures that may enhance adherence and health care outcomes (Indeed Editorial Team, 2025). 
 
Indicatively, a nurse would have to use simple language when describing a treatment procedure and the patient should be able to comprehend it. This is especially valuable in cases of patients who are likely to be nervous, old, or possess poor health literacy. Moreover, non-verbal communication, including the body language and eye-contact, helps to form trust and rapport with a patient greatly. 
 
Inadequate communication may involve severe outcomes, such as misunderstanding, medication errors, and decreased patient satisfaction. Hence, nurses need to acquire effective communication skills.  
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The need to attend formal communication training courses is one of the good strategies. Such programmes educate the nurses on how to change the communication style to suit various situations and patient demands. 
 
The other approach is the development of active listening skills. Active listening means to be completely attentive to what is being said by the patient, take note of their concerns and give the right response. This contributes to the development of trust and makes sure the patients feel that they are heard and respected (Purdue Global, 2024). 
 
The third plan is to get frequent feedbacks among colleagues and supervisors. Positive feedback will enable nurses to understand their communication areas that are weak and improve on them as time goes by. 
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Problem-solving is an essential competency that helps the nurses to react to complicated and unforeseen circumstances successfully. The role of a nurse in any healthcare facility is many times connected to making a quick decision which may directly affect the results of a patient. 
 
As an illustration, when a patient suddenly deteriorates (coughing, lacks blood pressure, etc.), the nurse has to make swift judgment and act upon it. This can include the opening of emergency procedures or the calling of a doctor in the presence of an emergency. 
 
Critical thinking is also a part of problem-solving as it enables nurses to evaluate information, define possible risks, and make the most effective decisions. This is a competence that is paramount in the provision of patient care and safety. 
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Simulation-based training is one of the strategies that can be applied to improve problem-solving skills. Simulation exercises enable the nurses to train on how to react to an emergency situation in a safe and controlled manner. 
 
The other tactic is the practice of being continuously involved in professional development. Taking courses and training will keep the nurses on the existing practices and also enhance the capability of the nurses in making informed decisions. 
 
The third approach is reflective practice. Looking into the past, nurses will be able to assess their performance and determine how it can be better. This process will make them become better-judged and have better skills in making a decision with time.  
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Clinical skills are those skills that are technical and practical and pertain to direct patient care. These involve performing medical tasks like wound dressing, injection, checking vital signs, and medical equipment. Patient safety and effective treatment are impossible without clinical competence. 
 
As an illustration, during the administration of medication, a nurse has to approach it strictly because they need to make sure of the right dosage, time, and method of taking medication. Any errors during this process may be disastrous to the patient. 
 
The clinical skills should be carried out in an accurate and confident manner because they directly influence the quality of provided care. The nurses should therefore constantly acquire and sustain their clinical competence. 
Interventions to Improve Clinical Skills. 
 
An important approach is the practical training and clinical placements to attain hands-on experience. Practice will make nurses feel more confident and effective when carrying out clinical work. 
 
The other strategy is through participation in workshops and specialised training. Through these opportunities, nurses can acquire new methods and keep abreast with the current developments in the healthcare system. 
 
The third plan is mentorship by senior nurses. The collaboration with professionals, who have more working experience, can serve as effective learning experience and can assist nurses with lower experience in acquiring their skills in a more efficient way. 
 
 
 
 
 
[bookmark: _Toc5904]Conclusion 
 
To sum up, nursing is a crucial profession in the health and social care sector, which is encompassed by a large scope of duties that are crucial to patient care and wellbeing. Nurses are also involved in checking the state of patients, treating, and offering emotional support. 
 
Any effective nurse is highly reliant on the acquisition of various skills that are critical in his or her pursuit including communication, problem-solving, and clinical competence. These competencies allow nurses to deliver safe, effective and caring services. 
 
Nurses can constantly enhance these skills through training, reflective practice, constant learning and mentorship. Finally, the competencies gained through their development will help to achieve improved patient outcomes and enhance the healthcare system in general. 
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