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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Since becoming a qualified social worker, I have been based within an Adult Assessment Team.  Early in this programme, my supervisor and I identified through supervision that I required further opportunities to develop my skills in carrying out Mental Capacity Assessments.  I know my learning style is through experience.  According to Voicu (2017) one way to provide support, information, competence, and education, that will promote positive development is through supervision.  

To reflect on my practice, I will be using Borton (1970) model of reflection.  In practice, following any critical incident from which I hope to draw learning, it is helpful to work through three reflective questions: What? So what? and Now what? (Borton, 1970).

Applying analysis
Completing a Mental Capacity Assessments (MCA) is not just a procedural task; it demands careful analysis of the person’s understanding, retention, weighing of information, and ability to communicate a decision.  This analytical process helps me to move beyond surface‑level observations and into deeper, evidence‑based reasoning.  

What?  
My learning need arises from having had limited opportunities to complete mental capacity assessments.  

So What?  
Mental capacity assessments establish whether an individual is able to make their own decisions.  If carried out incorrectly, they may unjustly restrict a person’s autonomy or fail to provide necessary safeguards.  The Mental Capacity Act 2005 establishes a structured and transparent approach to guiding decision‑making.

Now What? 
I am going to request cases that require a mental capacity assessment to be undertaken.  I am going to have discussions in supervision.  Practitioners that are requesting additional training, and further development of their MCA skills, along with appropriate support, may help to build confidence and lessen any apprehension (Scott et al, 2020).  I am going to request shadowing opportunities with more experienced members of the team, and within the Deprivation of Liberty team. 

Working Collaboratively
What?  
A mental capacity assessment involves developing a clear understanding of the individual’s preferences, personal values, methods of communication, and the specific circumstances surrounding the decision being made.  Working collaboratively with the individual and their family or carer helps you gather the information accurately.  McWilliams et al. (2024) study emphasised the significance of obtaining a comprehensive view when assessing mental capacity.  The individual's values, interests, communication style, and life experiences are all respected in a holistic approach.  It is consistent with the idea of assisting someone in making their own choices wherever feasible.

So What?  
A mental capacity assessment can become inaccurate, incomplete or unfair, in the absence of a holistic perspective.  Completing a MCA assessment correctly is paramount because it protects people’s rights an ensures lawful decision making.  Additionally, it prevents ethical and legal consequences (Barry and Docherty, 2018).

Now What?  
My lack of experience with Mental Capacity Assessments makes me anxious, because I’m aware that any mistakes could have legal implications for me.  My senior and I have identified, during discussions in supervision, that I would benefit from gaining further experience conducting MCA’s in a variety of settings and with diverse individuals, as this would expose me to a wider range of decision‑making contexts and communication needs. Working alongside different professionals would also deepen my understanding of multidisciplinary approaches and strengthen my confidence in applying the MCA accurately. This broader experience would help me develop more robust clinical judgement, reduce the risk of error, and ensure that I uphold both the legal and ethical responsibilities involved in assessing capacity.

Professional Judgement
What?  
Situations can become more complex because of multiple needs, or conflicting information.  It is essential that I adjust my approach and address the issue without delay.  Taylor (2013) has stated we need to integrate multiple forms of professional knowledge, including legislation, policy research, and theoretical frameworks when forming sound professional judgements in social work. 

So What?  
Gathering information from a range of sources is essential for forming a sound professional judgement, as it provides a more complete and accurate understanding of the individual and their circumstances. Relying on multiple perspectives helps reduce bias, highlights inconsistencies, and ensures that decisions are based on robust evidence rather than assumptions.  This approach not only strengthens the quality and defensibility of my judgement but also supports safe, ethical, and person‑centred practice (Taylor and Whittaker, 2020).

Now What?  
I have agreed with my senior to discuss cases with the MCA team as they arise.  Additionally, to read the MCA 2005 Code of Practice (GOV.UK, 2007).  Reading this document is essential because it provides clear guidance on how to apply the law safely and ethically in practice.  It strengthens my professional judgement, ensures my assessments are legally defensible, and helps me deliver consistent, person‑centred support.  By understanding the Code, I can work confidently within my responsibilities, avoid poor practice, and uphold the rights of individuals whose capacity may be in question.



















Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


My identified learning need was developing my skills completing Mental Capacity Assessments.  I find that I learn most effectively through direct experience and applying knowledge in practice.  I will utilise Borton’s (1970) model of reflection to critically reflect on my practice. 

Applying analysis
What?
During supervision, I identified Mental Capacity Assessments (MCA’s) as an area for development and requested involvement in cases where a MCA was required.  This provided regular opportunities to undertake assessments and reflect on my analysis and decision-making.  My learning was supported through MCA training, independent research into the Mental Capacity Act 2005 and relevant guidance, and reflective discussions with my supervisor. 

So What? 
Through critical reflection, I was able to evaluate the quality of my assessments and identify areas for improvement.  Completing a wide range of MCA’s over the past year increased my confidence, strengthened my analytical skills, and improved my ability to apply the Mental Capacity Act 2005 in practice.  This experience enabled me to undertake more complex assessments and use my analysis to inform interventions and care planning.
Now What? 
I will continue to use supervision and reflective practice to further develop my assessment skills.  I will seek opportunities to undertake complex MCA’s, gain feedback from colleagues, and continue strengthening my analytical reasoning to support person-centred decision-making.

Working Collaboratively
What?
At the start of the course, I had limited experience of undertaking MCA’s and lacked confidence in completing them independently.  To address this, I sought opportunities through supervision to become involved in cases where a MCA was required.  I also shadowed experienced social workers undertaking complex assessments and observed how they applied legislation, analysed evidence and worked collaboratively with individuals, families and professionals.
So What?
Reflecting on my practice enabled me to critically evaluate my assessment skills and understanding of my role as a social worker.  Through undertaking a range of MCAs, shadowing experienced social workers, and discussing complex cases in supervision, I developed greater confidence in applying the Mental Capacity Act 2005 and understanding the limits of my role.  I became more confident in identifying when specialist input or signposting was required and in working collaboratively with others to inform decision-making.  This increased experience strengthened my analytical skills and enabled me to manage increasingly complex situations.
Now What?
Going forward, I will continue to use supervision and critical reflection to develop my practice.  I will seek opportunities to undertake more complex assessments, learn from colleagues' expertise and continue developing my analytical skills to ensure my interventions remain person-centred, evidence-based and legally compliant.

Professional Judgement
What?
When undertaking social work assessments and MCA’s, I regularly use Borton's (1970) reflective model to consider whether I have gathered all relevant information before making a professional judgement.  This includes seeking the views of the individual, carers and other professionals, considering available evidence, and ensuring the person's wishes and outcomes remain central to the assessment process.  My professional judgement has also been informed by training, research, supervision and reflective discussions regarding complex cases, which have helped me understand the importance of evidence-based decision-making.

So What?
Critical reflection has helped me recognise that professional accountability extends beyond making decisions; it requires being able to justify them with evidence and legislation.  Reflecting on my assessments enables me to identify any gaps in information and challenge my own assumptions before reaching a conclusion.  As my experience has grown, I have become more confident in balancing positive risk-taking with safeguarding responsibilities.  This has strengthened my professional judgement and supported defensible decision-making in increasingly complex situations.
Now What?
I will continue to use reflection and supervision to review my decision-making and ensure my assessments remain evidence-based and person-centred. This is important because the decisions made through social work assessments can have a significant impact on individuals' rights, wellbeing and independence.  By remaining accountable for my practice, I can ensure that interventions are proportionate, legally compliant and focused on achieving the best outcomes for those I support.
Following completion of this programme, I will continue to develop my ability to balance risk and independence, apply critical analysis, and evidence my decision-making. Through ongoing training, supervision, research and reflection, I will further strengthen my professional judgement to support person-centred practice in complex situations.

Feedback
Feedback from individuals and their families has consistently highlighted my reliability, punctuality and communication throughout the assessment process.  Families have commented that I keep them informed and provide regular updates, which helps reduce uncertainty and promotes positive working relationships.  Reflecting on this feedback has reinforced the importance of clear, timely communication and effective collaborative working in social work practice.  It has also increased my awareness of the value that individuals and carers place on being informed and involved in decision-making.  Going forward, I will continue to build on these strengths while seeking feedback to further develop my communication and relationship-based practice.
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