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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Starting a new role is a very daunting and challenging experience for most people, however, starting a new role which you hope to be your career in a disciplined organisation really does heighten those feelings. Six months in a classroom may seem like a lot to most people, however, I am grateful that in my situation I had only graduated from University a year previously. Therefore, I remember what university was like and what would be expected of me academically. However, I do believe that going to university prepared me for just how intense police training would be. In this essay I am going to explore ways in which I developed resilience and how I managed to minimise stress throughout the duration of training.  I am going to look at how exercising regularly, maintaining a healthy eating regime and a structured routine helped me throughout training. I will also be discussing the importance of a supportive network and support that is offered through South Wales Police, whilst critically analysing theories which either support or negate my experiences during the initial training. 

During training, I found getting myself in to a routine really helped to feel more settled into my new job. Six months of initial training was very demanding, as it involved absorbing a lot of new information, revising for exams and the pressures of practical assessments. I found that keeping on top of my work load, and revising topics as we learnt them made revision a lot easier. That being said, at the start of the training period, I did not do as well in the first exam as I had hoped. I believe that this was due to not prioritising my time correctly and focusing too much on the gym instead of finding the right balance. I felt disappointed in myself, as I knew the information we had been learning I would need for the rest of my career, this gave me the push to do better in the next exam. Haglund et al, 2007 suggest that resilience refers to the skill needed to successfully adapt to stressors, while maintaining psychological wellbeing in difficult and unpleasant situations. After suffering disappointment with my grade I believe I became more resilient when the next exam came around as I had successfully adapted my routine, making sure I had revised more to be comfortable going into the next exam, which helped reduce stress. I therefore believe that Haglund et al’s theory is is strong, as in my personal experience, adapting my routine to the stressor, being my exam, showed my development of resilience. 

I needed to work out a better routine to evenly spread my time on revising outside of work and keeping up my fitness routine. I found that after going to the gym I felt less stressed about my revision and able to concentrate on revising for the exams in training. McEwen 2007 found that exercise promotes health and wellbeing by helping to build resilience to stress. Research conducted by Emma Childs in 2014 found that regular exercisers discovered a smaller decline in positive affect during a stressful situation. This provides direct evidence to support that physical activity is associated with stress resilience in healthy individuals, and supports my personal view on exercise minimising my stress levels.

I found that maintaining a balanced diet made me feel less stressed, thereby allowing me to focus on training and revision. A study conducted by Fowler et al in 2017 found that a balanced diet is essential in examination season. A balanced diet will also maintain your immune system, to stop you from getting ill, which may slow or halt study and revision times. It was vital that my attendance was kept up during the training period, as each day, we learnt new, practical information to utilise in our later careers.

According to Benson, 1993 individuals who live low stress lifestyles are those who have a good social support group; exercise regularly; and maintain a good, healthy, diet. I believe exercising regularly, eating as healthily as possible and keeping in contact with my friends and family helped with my stress levels, allowing me to focus on my revision and remain positive until the training was over.  My personal experience supported both Fowler et al and Benson’s theories. 
As I live in Cardiff and my family live in Cornwall, there were periods in training where I did miss home which made me more stressed. However, I believe that regular FaceTime calls with my family helped ease the distance. I also found that during more stressful periods i.e. leading up to an exam, I enjoyed taking some evenings off of revision to catch up with my friends and get out the house for dinner. I found this took my mind off the stress that I put on myself and allowed me to refocus on my revision. Fowler et al 2017 discuss the importance of having a robust support network during studies. They suggest that a support network can be made up of family members, fellow students, or friends. I found that during training, being able to offload how I was felling and the pressures of the training period helped me feel less stressed. Fowler et al, 2017 found that from their study those who spoke to family and friends during stressful periods tended to have less negative stress. I found when speaking to my family and friends they made me feel more positive about my future career prospects and the importance of focusing on these six months. Mehta et al, 2018 said that remaining positive builds resilience and allows people to reduce negative outcomes. They also noted that being more positive allows people to bounce back and flourish in distressing situations.

South Wales Police (SWP) offer a wide range of support for their employees to combat stress in the work place. The Police can be a very stressful career as you deal with a lot of different situations every day which can heighten negative emotions. Studies show that police officers experience high rates of stress, depression, and post-traumatic reactions compared to the rest of society (Royal, 2014). Ronald Burke’s study in 1989 found that as you progress through more years of service in the police, the more stress you go through, and the more the job affects your mental well-being. I believe that police forces are now more reactive to these theories and the stigma associated with getting help for mental health is becoming less. SWP offer a few outlets that can help with how the job is affecting you. There is TRIM, Blue light champions, and Flint house. Trauma Risk Management (TRiM) are a counselling service that are regularly used after a traumatic incident. TRiM originated from the military in helping to combat post traumatic stress disorder. Many studies have been conducted on Trim and how significant it is in reducing stress (Greenberg et al., 2010). You can contact TRiM yourself and arrange a meeting or a supervisor can put you forward if they believe you may be struggling after something particularly traumatic. A confidential meeting will be arranged within 72 hours of the incident and a follow up appointment within 28 days. Whilst in training the TRiM counsellors gave new recruits a presentation highlighting the importance of their work and how easily accessible it is. TRiM was not something I needed whilst in training, however, knowing that whilst out on shift I will encounter situations that not many other people will be faced with, that there is somewhere that can provide support for stress and help with mental wellbeing, really helped to combat any stress I had about what I would be faced with at points in my career.
 
There are also Blue Light Champions who are employees within SWP that take on an additional role to help support people’s mental health and wellbeing. They try to remain personal to break down barriers and stigma in speaking about mental health (Champions | Mind, the mental health charity - help for mental health problems, 2020). 

Finally, another way in which SWP have explained that they can help with stress and wellbeing is through Flint House, a rehabilitation centre for police officers. Police officers can attend to speak with specialist psychologists who can help to overcome the stress that is making officers unable to go to work and get them in a position that makes them able to recover from the stress and return to work. I found that during training there is a fear of the unknown about what happens after training. Hearing talks from the above-mentioned organisations really put my mind at ease and assured me that it is normal to feel overwhelmed as a police officer. Officers will experience traumatic things but it is good to talk about our experiences and knowing that there are these outlets provided in-house by the Police somewhat relieves stress, as I know that there is support easily accessible if I was to need it. 

In conclusion and drawing on the studies which I have mentioned, the most prevalent coping strategies that have helped me in building resilience and adapting to forms of stress which I hadn’t experienced before training were maintaining a routine, and bearing in mind the facilities offered by SWP. I found that keeping up a good fitness routine, eating healthily and staying in contact with friends and family allowed me to remain positive, somewhat stress free and hopeful for my future within SWP. At the time I do not believe I knew this would make me more resilient but remaining positive despite the struggles officers on the front line are facing evidenced that I had developed a sense of resilience. Knowing that I have joined at a difficult time, with a thin blue line of officers remaining positive, has helped to minimise my stress throughout.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In society members of the public call the police when something has deviated from normality, something has happened to them or they have witnessed something that is not an everyday activity that they no longer believe they can control themselves (Decker and Mageria, 2014). These incidents that deviate from normality may lead to some sort of conflict between two parties, whether that be between neighbours, friends, family, police officers. A study conducted by Reiss in 1973 stated that 80-90% of police time is spent dealing with interpersonal conflict, and a large proportion of these disputes are family based. Therefore, it is important that police officers fully understand their powers and policies to ensure they handle the situation in the best way possible with as little repercussions for the family whilst still dealing with the incident and using force where necessary. 

[bookmark: _GoBack]In this essay I will be referring to an incident where I had to use my communication skills to regain control and prevent any offences being committed. I will be referring to Gibbs reflective cycle to reflect on the incident and how I could have improved on my approach and what I would do differently if this situation was to arise again.
Having not worked in a job where I have to deal with conflict almost daily, I was worried about how I would deal with members of the public professionally and be able to control a situation when I had not experienced it before. I was apprehensive as to how it might feel to be in a situation involving conflict, being either physical conflict or verbal conflict. I do believe that communication is the key to policing. Despite having the power to use force where necessary, I think a lot of situations can be resolved by speaking to people and communicating effectively. 

Police officers have 3 reasonable options when dealing with conflict. The first being officer’s presence, sometimes the police just being there diffuses a situation. An example of this is if people were to have a fight in the street and a police officer walks past, they may decide not to fight due to the repercussions it may have. The next option for police is tactical communication, this is where police officers use their tone and voice to try to control a situation, using their communication skills to try to talk people round.  The final option for the police is to use offensive and defensive skills. These are physical skills that help to maintain or regain control and makes sure the officer, colleagues and those that you are trying to restrain stay safe (Personal safety training, 2014).
A theory surrounding behaviour and communication that is relevant to policing is Betari’s Box which is a simple circular diagram that shows how attitude and behaviour are linked together. In short, the theory states that my attitude affects my behaviour which in turn affects your attitude and your behaviour, and this is a continuous cycle. Applying this theory to policing, if a police officer was to behave in an aggressive way to a member of the public, this will likely affect the member of the public’s view and attitude and they may in turn react aggressively. This works the same way in a positive situation; if an officer was to come across happy, and using a normal tone of voice, the member of public is more likely to calm down and match your behaviour. Of course this doesn’t always apply in every situation but it is a good way for officers to consider their communication skills and how this may affect people’s behaviour and attitude (Pepper, 2011).
Betaris box is something that becomes very relevant in the incident of conflict that I have dealt with in my tutorship. The incident I will be using in this essay is a Covid breach. Currently we are policing in the middle of a pandemic and many neighbours are reporting that their neighbours are having parties. In this instance, when we arrived at the address there were around 10 males in the property who did not reside at the address. Therefore, we informed them of the circumstances and they knew they were not supposed to be having a gathering. 

The males were informed that we would be issuing a Covid Fixed Penalty Notice (FPN). When the males were informed of this they did start to become more agitated, which appeared to be fuelled by the alcohol they had been consuming all day. I found that they were not as willing to give their details as I thought they would be and they started to become quite argumentative. I tried to remain calm, and keep up good communication skills by using the LEAPS anagram which is listen, empathise, ask questions, paraphrase and summarise. I used this as I feel like this is a good way to allow someone to understand you but also listen to you. I think the more someone believes they are being listened to and allowing them to get their point across it helps to get a better reaction out of people (Rogers and Farson,1957). 

Bain et al, 2014 stated that in policing, simple things often work best and that effective communication skills can make a big difference in the behavioural outcomes we receive from members of the public. In training, we were taught the offender profile which has 6 ways in which a member of the public that we may have to deal with could react. First being compliant, which means they are fully listening to you and comply with your request. The next is verbal resistance, this means they are shouting, swearing and pointing fingers at you indicating non compliance. Next is passive resistance, this is where the offender ignores you, they may sit or stand still and not move. The fourth reaction is active resistance. This is where their behaviour starts to amplify and they begin to push or pull away from you. Next is aggressive resistance, the person fights with you, kicking, punching etc. Finally, is seriously aggravated and this is where the visitation has escalated to a fight in which there is a possibility of bodily harm. From this it is clear that an offender’s behaviour towards the police can escalate fairly quickly, this is why it is really important to use our communication skills to try to calm a situation down before it gets to the point of having to use force. In this situation we used our communication skills to effectively deal with the incident however if force was to be used the following powers apply. In the UK, the police have certain powers of force which allow them to use force when necessary. The powers the police have include section 117 of the Police and Criminal Evidence Act 1984 (“PACE”) which allows officers to use reasonable force whilst carrying out lawful duties. There is also power under the common law, which allows reasonable force to prevent a breach of the peace. The Criminal Law Act 1976 allows officers to use reasonable force to prevent crime, arrest of offenders or suspected offenders and use force on those unlawfully at large (Self-Defence and the Prevention of Crime | The Crown Prosecution Service, 2019).Such these powers are useful when necessary to protect the police and the public, but if officers can use their communication skills to diffuse a situation before force is necessary, this may be more effective and help to maintain public perceptions of the police and reduce risk of harm to themselves or those they are using force upon.


In the incident previously mentioned, I do not think my tactic went to plan, and I believe that due to their alcohol consumption they were never going to fully listen to what I had said as they were annoyed that we had just cancelled their party. It is difficult because in their minds they did not feel like they were breaking the rules or bothering anyone, but with the new government guidelines they were breaching Covid regulations. I found myself getting more agitated myself and matching their argumentative side, which I do feel maybe escalated the situation, which refers back to Betaris box; the more more argumentative and aggressive the males were being, the more it was affecting my behaviour. I did manage to get the males’ details in the end but it did take a lot longer than it should have due to the males’ behaviour and my retaliation. 


Reflecting on the situation, I think if this situation were to arise again, I would try to remain as calm as possible and not let members of the public’s behaviour escalate mine when its not entirely necessary. I will try to remember Betaris box theory, that my behaviour and attitude affects someone else’s behaviour and attitude towards me, therefore if I want the situation to be calm then I need to be calm. That being said, the situation was under control, and I did achieve what I originally planned to do, which was to give out the Covid FPN in line with government guidelines and send the males back to their own properties. The book written by Kidd and Braziel in 1999 states that good communication is a skill and it takes a lot of practice to get right. As I am still in my tutorship, I hope that the more I deal with confrontation on a daily basis the more I will be bale to remain calm and deal with the situation at hand. I believe this will take time to learn but I am sure the more experience I gain the more my communication skills will develop.
Reflecting further on the situation, I believe that I used my active listening skills to show the males that I was listening to them, and I understand that during the pandemic it is hard and you may not realise what you are doing is wrong. I tried to empathise with them on this by explaining that I have a job to do and if I did not give them a FPN, this would fuel others to not listen to the government guidelines. I tried to build a rapport and negotiate with them by informing them that just because we are reporting them for the offence the decision lies with the Covid department who are reviewing the case and if they haven’t had a warning before they may not actually receive a fine. However, as time was going on the males were not listening to me and I felt like I needed to keep repeating myself, they were being passive resistant at times by walking off while I was trying to report them for the offence. This was only making myself more agitated and because I am new, I felt I had lost a lot of control over them. I think now having a few more weeks of dealing with people behaving in this way I feel more comfortable in asserting my authority whilst maintaining calm. I feel this incident was a learning curve for me and I am glad I got to experience it as I feel every new incident I go to I remember how my behaviour affects those around me.
To conclude, it is clear that conflict plays a massive role in response policing. With that, it is important for the police to try to keep that conflict to a minimum to manage the risk towards themselves and members of the public. This is why communication plays such a fundamental role in policing, in every situation or incident officers will try to use their communication skills and negation skills to diffuse an incident before the conflict escalates and physical powers of force will be needed. Police officers, as previously mentioned, do have powers of force but these must only be used when necessary, and as such, they should try everything they can to calm a situation down before it reaches this stage. Sometimes communication skills are not enough to control someone and the conflict needs controlling by force, however, this is for the officer on the scene to use their discretion at the time. Police officers should look at the situation as a bigger picture and work out the best option to control the situation causing the least amount of harm, to lower the risk of the situation escalating.

Of course I am very new into policing having not long finished training. It would be interesting to see how in a year’s time I deal with conflict and how much my communication skills have developed. I think that the more incidents I go to, the more I will learn how to deal with people, and how to not allow their actions affect my behaviour or attitude if it can be helped.  

I have learnt two main aspects from this incident; the first being the importance of Betari’s box theory, and now I have witnessed the theory in practice. I have also learnt that it is very important to keep control of your behaviour as an officer, to remain professional because your behaviour reflects theirs. If officers go into an incident at a high level, shouting and aggressive, you will only get that sort of response back. Therefore, it is best to go in on a lower level and if the subject starts to get more aggressive and you cannot calm them down you can match their behaviour with your response. The second aspect I have learnt is the importance of making our presence known straight away and taking control of situations imminently, so that I do not begin to get annoyed when they are not listening to me as they will be engaged from the get go. I think this incident has set a standard for me as a new officer. I will remember this incident for a long time in my career and remember the importance of my behaviour and attitude whist dealing with conflict. 

Word count: 2330
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Domestic violence has come a long way in recent years, in that it has not always been seen as a crime, such as theft or burglary, and has undergone a lot of progress within policing. Pleck (1987) describes that historically, domestic violence was a matter of the home; a private issue which should be dealt with internally, rather than by an external body like the police. Conversely, in modern society, domestic violence can be defined as any incidents of controlling, coercive or threatening behaviour and acts of violence and abuse on someone aged 16 years or above (Gov, 2017).  

Research conducted by Hoyle in 1998 found that police officers used the notion that ‘the ball is in the victim’s court’ when deciding how to approach domestic violence. Hoyle also found that the majority of victims of domestic violence either refused to make statements or withdrew their statement, meaning these cases never resulted in prosecution. The way the police treat domestic violence cases has changed in the UK over time. A more contemporary response to policing domestic violence is through a risk led approach. The way in which this is conducted is through risk identification, risk assessment and risk management. With every domestic related call, the police go to, they are required to fill out a domestic abuse, stalking and harassment (DASH) risk assessment. The DASH is a form compiled of 27 ‘yes or no’ questions which determine the risk imposed on the victim and allow the police to identify the risk of further domestic violence and abuse. Next is the risk assessment, which is informed by the results compiled by the DASH. The attending officer must use their discretion and evidence to make a judgement on whether they believe that the victims are of standard, medium or high risk (Richards, 2014).  The final stage is risk management; these are actions taken by the police to manage further risk, such as removing the perpetrator, providing advice to the victim and/or referring them to partner agencies such as victim support and women’s aid.  High risk victim cases will go to a Multi-Agency Risk Assessment Conference (MARAC). These are meetings held frequently to make a plan to provide support for the victim. The MARAC’s are chaired by police and include social services, housing, welfare, health care professionals and many different departments coming together to discuss a victim’s case to prevent them from further harm (Robbins et al., 2014). In this essay I will be using Gibbs Reflective Cycle to talk about a domestic violence victim I have supported since being out on shift.

Approximately over 100 domestic related calls are reported to the police in England and Wales every hour. (HMIC, 2015). Therefore, I was sure after training that no doubt I would soon come across a domestic incident. On my second day shift, we received a G1 response. The call we received was that a female had been attacked by her partner and that a male can be heard shouting in the background and then the line went dead. When we arrived at the address the female let us into the property, and was very upset and clearly shaken up. She informed us that her partner had left the property around 5 minutes earlier. We therefore circulated his description so that other officers could look for him. I used my communication skills and used empathy to seek to calm the female down as I felt that it was important for her to feel comfortable in my presence so that I could help her as much as possible. Once the female had settled down, I went through the DASH questions with her, and she disclosed many other assaults which she had not reported to the police. Domestic violence is often not reported to the police, Bagshaw (2000) states that women may find it more difficult to leave relationships and are also less likely to report domestic violence to the police. This is due to the fact that many females feel a strong link with their partner, especially when children are involved and they do not work outside of the home. Bagshaw detailed in her book from her studies that if a woman was to leave a relationship, sometimes their standard of living may fall considerably which adds pressure for women with children to stay in an abusive relationship.

The female also disclosed that during these assaults she had been strangled. Strangulation makes a victim high risk as per South Wales Police’s policy. A study conducted by Nancy Glass in 2008 found that those women who were the victims of completed or attempted murder were far more likely to have a history of strangulation in the domestic violence against them. Therefore, it is important for those who have suffered some form of strangulation to be considered high risk as they are going to need the most support. After completing the DASH questions, I went on to take a statement from the victim, detailing the assault that took place that day and the previous assaults she had suffered. At the the time the victim was very supportive and clearly could not take anymore and wanted her partner prosecuted for what he had put her through. I was mindful that because previous assaults had not been reported to the police that these needed to be documented in her statement. It was hard to get all the historic assault information from the victim due to her having internalized a lot of the detail and she was struggling to tell me everything that had happened. I reminded the female that she had plenty of time to tell me everything and if she needed a break she could. I think this made her more comfortable and at ease when disclosing her history of domestic abuse. During the assault her partner had smashed her phone. I therefore contacted the charity Women’s Aid to get her a replacement phone. The victim needed a phone to be able to contact her family to support her but also as we had not yet managed to track down the suspect, and so we needed her to be able to contact 999 if he returned to the property. I felt that with the victim having no phone, it would leave her very vulnerable as the suspect was still outstanding and she would not be able to get any support from family members if she could not contact them. After the DASH was completed, statement was taken, photographs of injuries, and a new phone in progress. I was happy that the victim was ok for us to leave. We then left after all safeguarding was completed. 

A few days later the female contacted the police to withdraw her support. It was at this point I thought why after suffering so much, mentally and physically, would she want to withdraw her support? After being with her and having her initial disclosure and seeing how much courage it took for her to tell me what happened, I wondered why would she not want her abuser punished. Stamer in 2011 found that within the crown prosecution service they have had ongoing issues with victims not willing to attend court. Similarly, Cretney and Davis in 1997 reported that 24 per cent of the domestic violence victims from their study withdrew their support before the trial. Hoyle, 1998 in her study of domestic violence, stated that ‘the majority of cases which were discontinued failed because the victim withdrew her complaint’. From reading these articles I understand that it is common for victims of domestic violence to withdraw their support after making statements, whether there are pressures from the abuser or reconciliation or the fear in attending court. 

In this case I went to take a withdrawal statement from the victim as I needed to ascertain why she wanted to withdraw her statement. I had to bear in mind that she may have been hostile, as I know that the abuser was arrested at her home just days prior, meaning they may have reconciled. I asked her sensitively why she wanted to withdraw support - if her and her partner had got back together; if she was being intimidated in anyway; or what we could do for her. The victim told me that she had previously gone through the courts system for another reason, and did not believe that she would be able to go through it all over again as it would make her re-visit past memories that she did not want to trigger her mental health. I explained to the female that there are special measures that we can apply to the courts for, for her. I explained that she may not actually have to go to the courts, that instead she could give evidence via video link from a police station. The special measures also mean she wouldn’t have to see her abuser, which I felt would would help her give evidence. Once I explained these procedures to her she said that it had made her feel a lot better and did not realise we could help her with regards to going to court. The female then decided that she did not actually want to withdraw support and if she could get special measures she would be happy to go ahead with the prosecution. Research conducted by Robinson and Cook, 2006 indicated that victims of domestic violence were likely to retract if they are properly supported and fully informed. This is apparent in my findings as when I explained the special measures with the victim and went into a bit more detail about what happens next she was willing to continue her support.

 When I took the original statement I did explain the special measures procedure to the victim as she was vulnerable which would make her entitled to special measures. When reflecting on the scenario I believe I did not explain them clear enough. I believe if I was to have gone through them in more detail the first time she may not have withdrawn her support. At the time I did not realize how common it was for victims of domestic violence to withdraw their support and retract statements. Having known what, I know now I would be sure to have gone through the special measures procedure with the victim in enough detail and in a simple way so that the victims understand. From this incident I have learnt the importance of being clear and ensuring that before I leave an incident I will be sure to check with the victim that I have explained everything and any questions they may have are not left unanswered. 
From this experience it was not good the hear that the victim had withdrawn her support because she did not want to actually attend court. However, it was good that once I had spoken with her she was willing to go ahead and support prosecution. I felt frustrated with myself that when I took the original statement I did not explain it well enough for the victim to understand that the measures that could be granted would mean she might not have to physically attend court. I am mindful at the fact that when I took the original statement from the victim she was very shaken up so may not have actually taken in all the information I had given her. In the future I think I would try to contact victims a few days after the incident just to ensure they have no questions for me and are still wiling to provide support to the police. I think this would help as at the time of the incident victims can be very shaken and somewhat unsure of what they want. Therefore, being in touch in a few days with the victim once the shock has gone and giving them time to process everything and where to go from here would help the victim greatly. This would give the victim time to think of any questions and express any concerns they may have. 

To conclude it is clear that domestic violence makes up a big proportion of crime in England and Wales, but it is important to remember that victims of domestic violence are one of the most vulnerable types of victims in society. That being said their have been many studies showing how victims of domestic violence might react and why they often retract their statements. From this experience I believe the biggest lesson I have learnt is the importance of being personal with a victim of domestic violence. For me I feel like it is important to remember that not everyone has reported a crime to the police before especially not victims of domestic violence so the whole process is new to them and they may not understand everything you are telling them. Therefore, I have learnt that, clear, concise and simple language is needed at the time of an incident to help the victim understand the criminal justice system and what happens once a crime has been committed. Overall I believe that I have learnt a lot from this incident and the main thing I will be taking away is that every time you leave a victim of crime you must ensure that you have explained everything. That way I will not encounter a victim who wishes to withdraw their support due to the fact the court process and special measures were not explained in a coherent enough way.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Reasonable chastisement is something that has been recently banned in Wales. Hitting your child as a form of punishment would now be classed as assault. Reasonable chastisement was considered to be a form of common assault causing no injury and no bruising, maybe slight onset reddening and no more than this. This reasonable chastisement only applied to the parent or caregiver and had to be deemed reasonable and moderate (Parsons, 2007). However, the law has since changed and a parent or caregiver can no longer hit their child as a form of punishment. 

In this essay I am going to be using the Gibbs reflective cycle to consider the incident and reflect on the reasons I made some of the decisions I did. I will also be using the National Decision Making Model (NDM) to express the other options I had and what aided me when making decisions on how best to deal with this incident. The NDM has 5 key steps that help police officers make decisions. The first stage is to gather information and intelligence. This helps to define a situation and work out exactly what has happened; gathering information from the call handler and looking at any intelligence in relation to the matter. The next step is assessing threat and risk. This is where officers analyse a situation, identifying any threats or risk of harm. Officers may ask themselves whether the matter a police problem or whether it would benefit a multi agency approach. The third stage is considering powers and policy. Officers should look at what powers can be applied, what legislation is appropriate, and whether there is there any national guidance to be followed. The fourth stage of the NDM is identifying options and contingencies, looking at ways to deal with the situation. Officers should look at whether there should be an arrest or what other disposal method could be used that allows the least amount of harm. The final stage is take action and review. Officers should make a decision on how best to tackle the situation, implement this decision and then review the situation by thinking about what could have been done better and what the result of the decision was (National Decision Model, 2013). 

Firstly, I am going to outline the incident itself. The call we received was that a child had been assaulted by her father. The victim has told teachers at school that her father had hit her with a shoe horn, causing bruising, and slapped her to the face a few times. The assaults she had disclosed had happened over a two-year period. Social services were already involved with the family and the child was placed into foster care that night. 

My immediate thoughts were that hitting a child with a shoe horn that left her with bruising would be more than just reasonable chastisement. Therefore, I knew I had to gather more evidence to deal with this incident effectively. When using the NDM the first stage is to gather information and intelligence. I did this by reading all information that had already been put onto the occurrence. I also made contact with the social worker allocated to the victim to ascertain whether she had any further information regarding the assaults. 

The next stage of the NDM is to assess the threat and risk. As the victim had been moved into foster care, there was no immediate threat or risk that the child would be harmed again. Therefore, I was happy that she would be safe there taking away the threat and risk. When considering powers and policy using the NDM it was more difficult to work out what to do with the suspect. Due to the victim being placed in foster care and therefore there being no evidence of any further harm or risk, it meant that it would not be necessary to arrest the perpetrator (Gold, 2019). We used our discretion at this stage to choose not to arrest the suspect due to the present circumstances involving the victim’s care, and lack of necessity to make an arrest. 

When considering the next part of the NDM which is to identify options and contingencies, I spoke with my tutor and we decided together that is was best to ask the suspect to attend the police station to be interviewed voluntarily. This is another example of where we used discretion to avoid making an arrest where it was not necessary to do so. To require the suspect to attend an interview voluntarily, we needed the victim to make a statement, and due to her being a child and the sensitive nature of the incident the interview needed to be done through achieving best evidence (ABE). This is through a specialist child interviewer who has undertaken the training to work best with children in interview without causing any harm. 

The final step of the NDM is take action and review. For me, at the time, this meant to finalise my plan of action. My route map for this incident was that I had arranged for the ABE interview to take place and I had arranged for the suspect to come in volountary to be interviewed once we had the account from the victim.
When conducting the ABE interview it was very different to any interview I have previously done. The trained interviewer sat in the room with the victim and I sat in a different room taking notes through video and audio link. A break was taken halfway through as the victim did get a bit upset. The child interview specialist then continued with the interview to obtain the victim’s full account of the assault. 
During the interview the victim did say she would like to go and live with her father again, so we did have to take this into consideration when deciding how to progress this incident. It was concerning the she would like to go back with her father, and I was unsure if this would even be a possibility. However, with social services’ help and support this could eventually be a potential option. We of course need to balance both the victim and the perpetrators’ interests, as well as dealing with the crime that had been committed, to do the least amount of irreparable damage possible. A study conducted by Doyle in 2007 states that children who are in foster care are more likely to go on to commit crime, school truancy, substance abuse and enter the homeless population than children who are not in foster care. Therefore, it is important that where possible, children are to stay with their biological parent. This may not be something that can be arranged straight away, but is more a long time goal to seek to achieve. 
The volountary interview that was arranged for the suspect needed an interpreter due to him being born in Iran his first language being Persian. I was more nervous for this interview as I had to be mindful of his culture and the language barrier. The interview lasted quite a long time due to the fact I had to ask the question through the interpreter who then would ask the suspect, the suspect would then answer the interpreter who would then relay this is English. 

When asking him questions regarding the assault it was clear he did not believe that he had assaulted his daughter. Due to the cultural difference I know many other countries agree on physically disciplining a child and may not see what he did as an assault (Oveisi et al., 2009). A study conducted by Oveisi et al in 2009 showed that parents from Iran inflicted punishment on their children, with 80% of the parents in the study stating they use physical punishment. When I explained to him what could be perceived as an assault, I gave the example of just poking another person on the arm with your finger. I believe this was a simple way of explaining an assault given the language barrier. The suspect did admit to assaulting his daughter after this explanation. However, the suspect also said in his interview that he believed that this would have been allowed as he thought it was considered punishment, not a criminal offence. This is a hard topic to speak upon as through the cultural difference, he believed what he did was right, whereas in the UK this is not acceptable and is a criminal offence.

The end outcome was a police caution for the suspect due to him not previously having a criminal history, he was sorry for what he did and he admitted that he had assaulted his daughter. When considering the options in the NDM I believe this was the best option for them as a family, the daughter wanted to go back to her father, the father was upset by what he had done and admitted he knew it was wrong. I used my discretion to issue a caution rather than continuing with the prosecution as I felt that it would benefit the victim and maintain a family environment.

I believe the suspect getting a police caution and working with social services to develop them as family was the best option for the both of them. It was hard to explain the social service system to him as he has never had to deal with them before, he just presumed he would get his daughter back straight away. Social services informed myself and the suspect that they would aim for the end goal being the daughter returning to full time custody with her father. To get to this point, they needed to start with supervised visits and slowly increase the time they spent together, until they get to a point where they can have unsupervised visits and then eventually return to the family home. This eases both the child and the father back into living arrangements and safeguards the child until the child is at no risk to return back with her biological parent and is deemed to be completely safe and comfortable in his care (Nesmith, 2012).
The experience as a whole was difficult. Being new in service and dealing with a child assault where the child has been moved into foster care and is constantly asking the police when she can go back with her dad who assaulted her was particularly hard to deal with. As I have not dealt with this before I found it hard to explain to her what an outcome may be, especially as every case is different. I did not want to tell her something that would not end up being reality. As police officers, we do only deal with the crime itself, and since the crime has been dealt with I do not know what is being put in place anymore. The only update I had was that they were going to start supervised visits. Therefore, I found it difficult to tell the child what might happen knowing that after the interviews are done and the crime has been dealt with I was no longer in charge. I think that is something I do find difficult, playing such a big role in a case and then it being closed and not knowing what has since happened. I felt like during this case I was on a rollercoaster of emotions. Of course it is not nice to be working on a child assault case, especially when the child is adamant they want to go back to the home and care of the person who assaulted them. I have learnt a lot from this case, being the first time I had come across a volountary interview where there has not been a power of arrest as it lacked necessity. I think it is a good way of dealing with incidents if it is possible as custody is a very hostile place and where using up another resource can be avoided; I think it should be. I also believe it helped the suspect due to not speaking good English, custody can be scary for someone who has never been before, let alone does not speak good English. Foreign nationals may require additional support to enable them to understand why they are being detained, and make informed decisions while in custody. Foreign nationals may appear confused due to lack of familiarity of the UK criminal justice system (Home Office, 2012). If English is a second language an interpreter will be used. The one thing that I did not like from this approach is that because the suspect was not arrested, I am unsure if he took it seriously enough. The suspect was told not to contact the victim unless it was supervised once a week by the foster family. However, in interview he did say that he and his daughter had been speaking every night despite being told not to. I think that if he were to have been arrested, he may have taken these conditions more seriously.
During the investigation I complied with the Criminal procedure and investigations act (CPIA). All notes taken from interviews were scanned onto the case file and hard versions sent for filling. All information was kept secure and confidential in line with Data protection. Due to this case not going to court I did not need to disclose information to the CPS involving used and unused material or retain and material regarding this case.
To conclude, I think that I learnt a lot from this experience. It was the first time I have dealt with someone whose second language is English, therefore it was important to be patient and not rush. I found it important to listen to what the suspect had to say about how he grew up outside of the UK as it helped to understand why at first he did not think he had done anything wrong. I found it difficult to explain to him that he had assaulted his daughter as he thought it was normal and is how he had been raised. When I told him it was assault I could tell he was hurt by this and started to get upset. The suspect broke down in interview as he was hurt by what he had done. I believe it was then he realised what he had done was wrong and I could see he was very apologetic. 

I do believe the suspect getting a police caution was the right thing to do as I do not think he will do this again. During this incident I had the opportunity to work closely with the social worker, who kept me informed on what her plans for the case were. This helped us take a multi-agency approach to work out what was best for them as a family. The social services were arranging anger management for both the suspect and victim so that they could work on how the react when they get angry, in the hope that an incident like this will never happen again. Once the suspect was given the caution, my involvement was concluded. However, they now have to go through the social services system until the suspect can regain full custody of his daughter. Overall I think I dealt with this incident well and used my discretion effectively. I think an incident like this, which had a lot to it initially, as well as the language barrier, has really developed me as a new officer.
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Task 5

Personal Development Plan / Individual Learning Plan
 
	 
The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
  
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
 
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


 
ANSWER:



As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



Statement writing 





	This will be achieved by putting myself forward whenever there is a stamen to be taken, that way I get a lot more practice 
	Members of my team will support me with this, I have asked them for good examples of statement so that I can ascertain what needs to be included
	By the end of year 1 

	

Case file building 









	I think my case files could be developed, I think that when I do my attachment in the HUB this is where I will build my skills 
	My colleagues, sergeant and tutor on my HUB attachment will help me improve my case file 
	By the end of probation 

	
Dealing with physical conflict 











	This will be achieved by experience more of it, unfortunately due to Covid 19 there has not been a lot of conflict, therefore I need to develop this area.
	I think my sergeant can help with this and ensure that if a situation is likely to involve in conflict I can o with someone with more experience than me who can guide me through it more 
	By the end of year 1



	OEL entries 
	I have written down everything that needs to go on to the OEL after each incident therefore this has been helping a lot 
	Asking members of my team to help if I am struggling, the more incidents I go to and have to update the better I will get 
	In the next few months 

	Interviews 
	I want to become a bit more confident in doing interviews an covering everything I need to 
	When I do my HUB attachment and I have to interview a lot more I believe this will help.
	3 months time 
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
 
	 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:   Brittany Brewer _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.)
 
Date: _ 15/06/2020_ _ _ _ _ _ _ _ _
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