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Meg: Hello, my name is Meg Evans, and I am assigned as the health visitor of this family. I have been supporting the family since the birth of Ben, three years ago. As a Health Visitor (HV), my role is to lead and deliver a universal, evidence-based public health service that supports the health and wellbeing of children, families, and communities. I am positioned to be in direct contact with Ben and his family within the home environment, enabling me to develop trusting relationships with families and provide tailored interventions that address their individual needs and strengths (Nursing and Midwifery Council [hereafter NMC], 2022). In Wales, as a health visitor I must follow the legal framework for keeping adults and children safe, when they receive or need care and support, which is provided by the Social Services and Well-being (Wales) Act 2014, the Children’s Act 1989 and the Welsh Government statutory guidance on safeguarding under the 2014 Act. The Wales Safeguarding Procedures provides the essential roles and responsibilities for practitioners to ensure they safeguard children and adults who are at risk of abuse and neglect (Care Inspectorate Wales, 2021).  
Changes in a child’s personal circumstances, personality, and appearance are key indicators of potential safeguarding concerns. The NSPCC emphasises that accidental bruises and bumps are all normal and common signs of growing up. However, when there appears to be a pattern of concerns, that is when it can become apparent that there is something else going on in a child’s life (NSPCC, 2025). I first met Gemma Davies (Mother) and John Davies (Father) when I was assigned as the family health visitor and carried out the birth visit at home for Ben. Shortly after a child is born, their personal caregivers are handed a personal child health record (PCHR), also known as the ‘red book’. This book is used to record the child’s weight, height, vaccination and any other important information (NHS, 2023). As a health visitor, it is my job during the first 10 to 14 days to carry out a new baby review where I give advice on things like safe sleeping, vaccinations, adjusting to life as a new parent, check the baby’s development and advice on feeding a baby correctly (NHS, 2023). During this time, Gemma and John were in a stable relationship with no known issues. Both parents were very welcoming towards me and were engaging well with the child. They were both showing signs that they were overjoyed to be welcoming their new son. I completed the Edinburgh Post-Natal Depression Scale (EPDS) with Gemma, and her score was not concerning. The EPDS is used to screen for risk of perinatal depression in women or birthing parents. A score over 13 suggests possible depression, but it does not replace clinical judgment. A full clinical assessment is needed for diagnosis. The scale can be repeated after two weeks if results are unclear (Right Decisions for Health and Care, 2025).  
At the time when Ben was 8, 12 and 16-weeks old Gemma was keen to bring Ben to their Child Health Clinic with myself for his up-to-date immunisations (NHS, 2022). During these visits, I carried out development checks to ensure that Ben was aligning with the correct milestones such as responding to nearby voices, following dangling toys and responding with pleasure to friendly handling (Sheridan, 1997). In Wales, as a health visitor I follow the “Healthy Child Wales Programme” (HCWP) to ensure I am providing the best possible practice. The HCWP outlines the scheduled contacts that children and their families receive from health boards, beginning at the point of handover from maternity services and continuing through to the early years of school (ages 0 to 7). These contacts focus on three key areas of intervention: screening, immunisation, and the surveillance of child development, which includes monitoring and support (Welsh Government, 2024). From these checks Ben’s development progress was aligning with the expected milestones for his age, I was not concerned about his development.  
Once Lola, Ben’s sister was born, I was then assigned as her health visitor too. Fast-forwarding to my most recent visits of both children. Ben was 27 months old, and Lola was 6 months old. At Ben’s visit, I checked whether he was aligning with the development milestones which included things like walking upstairs carrying a large toy (Sheridan, 1997). Ben was able to walk upstairs alone however when I asked him to carry a large toy I could see he was struggling with his balance. From this observation and others, it was clear to me that Bens's development had slowed down, and I became concerned. At Lola’s 6 month visit I could see that her development also slowed down because she was not showing signs of crawling, pulling to stand and she didn’t show any joyed reaction to active play (Sheridan, 1997). I could see in both Ben and Lola’s red books that their development scale had plateaued, and they were not making the improvement that was expected. From these observations, I carried out the EPDS again on Gemma. She scored 16 which highlighted signs of post-natal depression, however as discussed above, I cannot confirm a diagnosis of post-natal depression. Following this, I referred Gemma to her GP for a diagnosis and further help. It became known to me when I contacted Gemma over the phone, that her mood and attitude had not improved, so I asked if she had phoned the GP, she told me no. After this, I then began to explain the importance of getting medical help for postnatal depression and how talking to a professional can help and offer support (NHS, 2022). After this phone call I referred her to the GP again and she has still not got in contact with them. Following this, I am still concerned about the delay in development of both children. Thank you.  
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