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[bookmark: _heading=h.kgope6mjjfg4]1.0 Introduction
In the academic and professional contexts, emotional intelligence or EI and cultural intelligence or CQ are associated to the determination of the nature of relationships among people in the organisation. This reflective study is founded on an evaluation of my personal understanding of these areas, along with my plans to develop these qualities in the future. 
[bookmark: _heading=h.qm3gzynx65ux]2.0 Reflection
My understanding of EI and CQ has been enriched significantly with the help of wider readings, considering the existing literature and identifying relevant case study examples. According to Wangchuk (2021), EI and CQ are beneficial to ensure adequate communication among people in organisations. From this assertion, I have been able to understand that a proper communication and collaboration environment can be ensured within the organisational context. Moving ahead, the opinion by Aamir (2023) stated that in 1998, Goleman introduced five components of EI. This includes aspects such as self-awareness, self-regulation, motivation, empathy and social skills. Through such understanding, I have been able to understand the impact of emotions and their proper assessment on leadership behaviour and maintaining a positive relationship with employees. I have also seen that the culture of Microsoft has been reformed by Satya Nadella with the inclusion of empathy, active listening and embracing changes in respect to the organisational context. Based on this, in my personal experience reflecting on EI weakness, I have learnt to deal with my peers with a proper understanding of their emotions. From this, I could say that I have a problem regulating my emotional responses due to my lack of self-awareness in this regard. 
On the other hand, based on the CQ challenge, I have also gained knowledge about four dimensions associated to CQ that are mentioned as drive, knowledge, strategy and action. Cultural intelligence is important for leaders to manage people within teams who come from diverse cultural backgrounds (Presbitero et al., 2025). In this manner, the overall performance of the team can be ensured. I have seen that leaders such as Sundar Pichai and Indra Nooyi reflected sensitivity, adaptability, and respect for differences in their style and pattern of leadership so that global collaboration was possible for them. Wawrosz and Jurásek (2021) said that cultural intelligence revolves around intercultural communication, where an adequate self-efficacy is involved. With respect to my own experience, I have developed the ability to work and maintain communication with people from diverse cultural backgrounds. In my classroom, I have maintained communication with peers from different cultural backgrounds. However, I also explicitly faced challenges related to CQ. One of them is that I have a lack of understanding about the distinct norms and values that are practised under different cultures. From this, I could say that this can further impact my employability skills. 
In the future, while developing EI, I will focus on enhancing my level of self-awareness. In this regard, I will try to maintain mood and emotional journals so that I will be able to identify my trigger points in terms of emotional outbursts. On the other hand, in order to enhance the area of CQ, I will be engaged in learning different norms and regulations associated with different cultures. In this manner, knowledge about distinct cultural values can be developed within me. 
[bookmark: _heading=h.mhymy23xd3lc]3.0 Conclusion 
It is concluded from the above discussion that EI and CQ are important components which are associated with leadership styles and qualities. With the application of these concepts, I will be able to manage teams consisting of diverse team members. In this manner, I will become more empathetic and adaptable.
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