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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

In this task I will discuss adult safeguarding. In Wales, the Social Services and Wellbeing (Wales) Act 2014 (SSWWA) outlines the responsibilities of local authorities and relevant partners to protect adults from harm and abuse. Particularly part 7, section 126, of SSWWA 2014 outlines the necessity for a local authority to make “whatever enquiries it thinks necessary” to decide whether action should be taken to safeguard an adult at risk. 

It is the duty of public services and ‘relevant partners’ to report safeguarding concerns to the local authority, in line with section 128 of SSWWA. Professionals working with vulnerable adults across all sectors should therefore be aware of indicators of abuse, such as individuals not having an explanation for an injury, having low self-esteem, being withdrawn, uncharacteristic sexual behaviours and signs of malnutrition or limited access to their own money (SCIE, 2020). Once these concerns have been highlighted to the local authority, it will follow the Wales Safeguarding procedures (2024) and must determine whether there is ‘reasonable cause’ to suspect the individual is experiencing abuse or neglect and has care and support needs that mean they cannot protect themselves against this abuse (section 126(1) SSWWA). This will result in a strategy meeting to determine the action taken and usually an assessment of the risks presented. It is then the duty of the report-taker to compile evidence to analyse the risk and further actions or outcomes required (Wales Safeguarding Procedures, 2024).

Practitioners should be aware of the legal duty to consider an individual’s need for advocacy and enable them to participate, which is outlined in the Advocacy Code of Practice in part 10 of SSWWA 2014. This is particularly important if there are concerns around somebody’s mental capacity. According to section 1(2) of the Mental Capacity Act 2005, a person must be assumed to have capacity unless it is established that they lack capacity. Section 4(4) of the Mental Capacity Act 2005 tells us that when determining this the assessor must, so far as reasonably practicable, permit and encourage the person to participate, or improve their ability to participate, as fully as possible. If the individual has an appointed deputy and the safeguarding concerns are a result of the deputy, the office of the Public Guardian may apply to the court for a deputy to be suspended, discharged, or replaced (Office of the Public Guardian, 2023). Importantly, the Mental Capacity Act also tells us that individuals should not be deemed to lack capacity merely because they make an unwise decision (Section 1(4)). However, if they are assessed as not having capacity for that decision, it may be there is a safeguarding risk. 

Within my local authority, if there are safeguarding concerns for an individual, we are required to submit a ‘multi-agency referral form’ (MARF) that is sent to the relevant team to determine if further action is required by case managers, or a strategy meeting is needed. All safeguarding policies are available through our intranet system and ‘designated safeguarding officers’ (a role introduced in the Children Act 2004) can be contacted for further enquiries. It is the responsibility of the local safeguarding board to ensure effective safeguarding practice in its area to improve the quality of life and safety of individuals, overseeing the local processes and commissioning safeguarding reviews (SCIE, 2024).   

Word count: 550 







	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

Safeguarding in both adults and children’s work is dictated by the Wales Safeguarding Procedures (2024), which sets out the statutory processes for safeguarding action. Whilst many of these actions, such as the duties of local authorities to investigate reports of harm or abuse, strategy discussions/meetings and the duty of other agencies to co-operate and provide information to investigations, remain the same, there are some key differences between children’s and adults’ practice. 

Unless a child requires immediate protection, social work assessments under Section 17 Children Act 1989 must be completed within 45 days of the referral date. However, adult safeguarding investigations and assessments have no definitive timescales, with the Wales Safeguarding Procedures (2024) using language like “should” rather than “must” when referring to children’s timescales. 

One of the main differences between children’s and adults’ safeguarding is an adult’s right to self-determination (SCIE, 2019). Fundamental to determining if an adult is at risk of harm and not able to make their own decisions is the Mental Capacity Act 2005. This act, and its implications, only apply to individuals that are sixteen years old and above. According to the Mental Capacity Act 2005 Section 1, individuals must be assumed to have capacity unless it has been established that they lack capacity. This can mean that individuals have the capacity to make ‘unwise decisions’ (section 1(4)) and whilst this behaviour may be risky it would not necessarily constitute safeguarding intervention. However, the SSWWA 2014 identifies that sixteen- and seventeen-year-olds are still considered children and should be protected with the necessary safeguarding procedures if at risk of harm, whether or not they have capacity (Wales Safeguarding Procedures, 2024). A child under sixteen can be seen as 'Gillick competent' i.e. they are felt to be mature enough to make decisions about things that affect them and understand the implications of this (NSPCC, 2022). However, there are thresholds as to what would constitute a safeguarding issue, when a child would have to be safeguarded, whereas an adult with capacity can choose not to protect themselves with the law not enforcing intervention. 

Children are also protected by different laws to adults. Whilst the SSWWA aims to safeguard both children and adults, the Children Act 1989 and 2004 provide specific child-centred laws that courts and practitioners must follow when supporting children. Children are also protected by the UN Convention on the Rights of the Child (UNCRC) – a convention of 54 articles that outline a child’s rights including being safe from violence (Article 19) and a sufficient standard of living (Article 27) (Unicef, 2024).  
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