


Student name: Ion Catalina Alexandra
Student ID:2108735
Course Name:BA Business Management
Subject Name:Effective Online Study Methods


Executive Summary
Meetings through online platforms refer to communication virtually. The present report defines the importance of online platforms during pandemic situations and how it is growing in popularity in recent years. Hence, it also includes different software applications such as Zoom, Star Leaf along with their specifications and demonstrates the impact on business. 


Table of Contents 

1. Introduction	4
1.1 Context of the Report	4
1.2 Main Purpose	4
1.3 Structure	4
2. Main Body Report	4
     2.1 Understanding the various online platforms	4
     2.2 Benefits of online platforms	5
     2.3 Impacts on business	6
3. Conclusion	7
4. Reference                                                                                                                               7



Topic: Using online platforms for meetings
[bookmark: _Toc85454752]1. Introduction 
[bookmark: _Toc85454753]1.1 Context of the Report
By using computer applications or internet browsers virtual or online meetings are increasing in popularity across the globe. As evidenced by Berente, and Howison, (2019, p. 570), through virtual platforms users can connect with one another and it is also known as video conferencing or web conferences. Nowadays, virtual and hybrid events have become popular and are able to make in-person connections because it is a powerful thing to start good collaboration. Therefore, video, as well as audio conferencing, are the combinations of web conferencing software of online services. However, the present report would demonstrate online platforms for meetings for business purposes. 
[bookmark: _Toc85454754]1.2 Main Purpose
It has been evidenced that online meeting solutions are the common term during the pandemic period. Business meetings via online platforms maximize collaboration, productivity and keep projects moving forward. The report emphasises the online meeting expectations and objectives. 
[bookmark: _Toc85454755]1.3 Structure
It is no doubt that online platforms expand functionalities by adopting sophisticated collaboration tools that are able to share digital whiteboards, poll attendees, screen and so on. In order to foster team collaboration online meetings mix up video and audio components that help to face-to-face communication ways. The report would emphasize various online Platforms such as Zoom, Skype along with their benefits and impacts in business. 
[bookmark: _Toc85454756]2. Main Body Report 
[bookmark: _Toc85454757]2.1 Understanding the various online platforms 
Zoom 
In the video conferencing world Zoom is a heavy hitter with many options that include every plan. Therefore, Zoom platforms represent crystal clear audio, flawless video and its instant sharing capabilities make the application favourite to everyone. Not in business purposes but also it has been used in academic courses to continue the work flow. The software application is the ideal web meeting platform for users to connect effectively with clients as well as customers. Due to its increased flexibility and secure socket layer encryption it has been supported by Chrome and Linux OS. Zoom application includes unlimited number of meetings per month, scheduling with chrome extensions, whiteboard, instant meetings, screen sharing, breakout rooms, HD video and voice conferencing. As opined by Syaharuddin et al., (2021, p. 960), features and capabilities are limited in the free version of Zoom and participants cannot go beyond 40 minutes. However, wired and wireless content sharing is available in Zoom rooms and has the option to monitor meetings remotely. 
Skype application 
Skype software application is already familiar to many users that packaged with Microsoft Office 365. As per the view of Al-Obaidy et al., (2019, p. 5), along with standard platforms’ capabilities of Skype business event’s organizers take its latest version for their next level. Therefore, Skype software application involves screen sharing, tight security, unlimited meetings, and instant messaging and conferencing up to 250 participants. With Microsoft office programs Skype can easily integrate with power point, Excel, word, Outlook and OneNote. Over a secure connection Skype software adds an enterprise package that helps to host more than 250 participants at a time. However, it has mobile technical support, up to 1 TB file storage, 50 GB mailbox and upgrades online plan in audio and HD calling. 
Star Leaf
To customize conferencing Star Leaf is outfitted with its own API. Along with an extensive range of upgrades and integrations Star Leaf comes with a complimentary app for Windows users, Android, and iOS users. As stated by Dutta (2020, p. 610), avoiding the limitations Star Leaf ensures a unique architecture to deliver business connectivity worldwide. In addition, the Star Leaf platform is an incredible alternative for those who want to save time and costs in online conferencing. Moreover, it involves unlimited guest invitations, calendar integrations, full interoperability, and global audio dial-in telephone. The UK based Star Leaf is growing rapidly in Europe and it has increased international clients such as Australia, America and New Zealand. However, the software developer of the application has planned to invest to expand its services worldwide. 
[bookmark: _Toc85454758]2.2 Benefits of online platforms
Enhanced communication ability 
Online meetings via digital platforms offer a strong and effective platform for participants where web conferencing software such as Skype, Cloud Meeting are being used for academic or business purposes. Without communication nothing can be placed among teams or clients. Amid pandemic time most businesses adopt online work practices to continue their work flow. In order to expose the entire presentation online meetings make it possible even if the workers are in remote areas. Online communication tools help to enhance communication abilities and make it effective between groups and individuals. Audiences across the globe come under online platforms and make it professionals to expose entire presentations. However, online meetings through virtual platforms have become effective and extremely helpful for business purposes. 
Improved medium of interactions
Attending an online meeting participant can interact with each other if it is not possible to arrange physical meetings. Therefore, in physical meetings more than 20 to 25 people cannot participate at a time, however, it can be possible in online meetings. Even in the short time period participants can interact with each other on web conferencing tools such as Cloud meetings, Zoom applications. As per the view of Coloma et al., (2020, p. 25), it has been evidenced that interaction is the primary component to start online communication. Therefore, android mobile, and other electrical gadgets are available all over the world. 
Easily access 
Due to the recent pandemic virtual learning environments and learning management systems have become common in education and it has been growing in number also. Through digital channels courses are being conducted online instead of face-to-face learning. In addition, online platforms are popular due to their cheaper and easier management for business purposes. However, in some cases it is difficult to reach people from a distance. Apart from this, internet-connected devices and smartphones aim to make the work easier and quicker. 
Explore audience and inclusivity 
In creating a web usability, accessibility and inclusion are closely related to reach for everyone. Digital platforms are the most effective way to design and develop websites and applications to achieve approaches and goals. Therefore, attending in-person events can be difficult for many people and there are many financial and budgetary issues as well as health disabilities and reasons. Therefore, online meetings can explore a large audience mitigating health and financial issues. However, online meetings save time as well as money with logistics. As per the report, in-person experience costs about 75 percent more than online presence (Regan, and Henchion, 2019, p. 480). 
[bookmark: _Toc85454759]2.3 Impacts on business 
In the digital era, online platforms are the centre of attraction to achieve more business revenues. Digital transitions of economics during the pandemic have strengthened business productivity and accountability. Moreover, most of the organizations follow the ‘going digital’ concept to open new sales and sourcing channels. There are multiple types of digital networks to expand business objectives in different countries. As opined by Meese, and Hurcombe (2021, p. 2380), online platforms play an important role in ecommerce sales, teleworking capabilities and so on. Within the platform economy the impressive growth and successful diversification are the digital natives to obtain top position in the market.  It also helps to enhance brand sustainability through innovation and technology. For example, Amazon uses electric-powered delivery vans caring for the environment. Providing valuable customer experiences, digital platforms collaborate advanced last-mile services and observe higher customer retention. 
[bookmark: _Toc85454760]3. Conclusion 
Online meeting software integrates instant messaging and promotes video conferencing across the world. Offering solutions for teams’ online meetings are able to provide professional development for the employees. In the overall report, e-learning has become popular and brings new possibilities in business objectives. Reliable and high-quality online platforms ensure clear communication avoiding any data hazards. However, it can be concluded that in terms of consumer experience online collaboration enhances individual performance, scale and branding and establishes disruption free communication. Hence, companies need to invest more capital to build effective platforms. 
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