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1. Introduction:
In this research report, I will be discussing that result that we have gained through doing research by conducting a questionnaire .Our research question was "Are UWTSD students confident in using their digital skills?". Learning essential digital skills is a step towards learning lots of other new things, and can boost your confidence to use technology for work, learning, and daily life (nationalcareers.service.gov.uk, 2020). There are many jobs today that require digital skills. Even jobs that do not require high levels of qualifications or experience require them (nationalcareers.service.gov.uk, 2020). The ability to use devices like a computer, tablet or phone for personal and professional purposes is an essential digital skill. Understand how to be safe and responsible when using online information. Findings from research   has suggested that the level of digital proficiency among students is low. As a result, educational institutions must support students in acquiring this competency, which is crucial for education in the twenty-first century (Sánchez-Caballé, Gisbert-Cervera and Esteve-Mon, 2020). Students struggle with digital skills because their teachers lack confidence (McLeod and Carabott, 2016).
Research has shown that ICT-enabled activities, such as collaboration among students and interactive learning, boost student achievement (Ben Youssef, Dahmani and Ragni, 2022). Digital skills have a positive impact on student performance and the likelihood of achieving high grades (Ben Youssef, Dahmani and Ragni, 2022).In this report we will be discussing the methods, ethical considerations, analysis and the findings. Our hypothesis is that the “lack of digital skills that students have means the lower their confidence.”










2. Research design:
Our research question was  "Are UWTSD students confident in using their digital skills? "We  chose this research question because we think that most of the students in UWTSD students are not confident in using  their digital skills. We believe that they need more support and help in using their digital skills to help not only in their university and college work but in their everyday life. By helping them to become more confident with their online learning and in their future jobs. We think that most students are still not confident and need help as many jobs need these skills. The goal of universities should be to develop the digital skills and competencies that will set students up for successful lives after graduation (THE. Campus Learn, Share, Connect, 2022). 

2.2. Methods:
We used volunteer sampling. Participants from our class volunteered to take part. We choice to use volunteer sampling sample however it led to gender bias because more females' volunteers to take part from our class then male. Therefore , next time when we recruit participants ,we need to be aware of the sampling method so that there is lower gender bias and increase  the representativeness of the sample. 
Participants who volunteered were emailed the questionnaire. There were 16 participants who took part in the questionnaire. All groups members used Microsoft forums to produce a questionnaire. We  made two open- ended questions, one was a rank order question on most and least confident. At  the end, there were two questions that used Likert scales.
Our questionnaire included the following questions see (appendix):
1. I consent to take part voluntarily
2. Are you confident in using MS Teams to work with your peers?
3. Do you feel confident when using the OneDrive?
4. Rank these applications in order of how confident you feel using them
· MS teams 
· OneDrive 
· Moodle 
· MS word 
· WhatsApp 
5. I am confident in completing tasks that involve  working with others using the OneDrive.(Likert scale)
6. I actively avoid using technology( Likert scale).

Participants were given 30 minutes to complete the quiz. After the participant's answered the questions that responses were collected and analyzed for our research report. We gained quantitative  data. All the data gained from their responses were analyzed and each question was turned into a graphs and chart. All the responses were kept anonymous  and participants names were used. Data from the responses was put into Excel and pie charts and bar graphs were made for each question to help us visualize the results. It  allow us to identify patters and trends.
2.3. Ethical considerations:
There were three main ethical considerations that we were aware when conducting this questionnaire were informed consent, confidentiality and right to withdraw. Informed consent means participants were briefed on the objectives of this questionnaire and what will be required of them to take part. They were required to accept these conditions to proceed. Another ethical consideration was confidentiality. All participants data were kept confidential, and all group members were only allowed to access the Microsoft forum and view the students' responses.
 Anonymity was another ethical issue: participants names were remained anonymous so that data cannot be identified. The right to withdraw: volunteers were informed that they could leave the study (questionnaire) at any time if they wished, and that there was no need to state their reasons for leaving.  Another ethical consideration was debriefing. All participants were debriefed on the study's purpose and how their responses contributed to the research and how the results would be used once they had completed the questionnaire.

3. Results:
The results from the questionnaire were analysed.
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The pie charts showed that 75% said yes and 25% said no. This suggested that most student are confident in using MS teams to work with their peers. 
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This pie chart shows that 81% saying  yes and 19% saying no. This suggest that most students are confident in using OneDrive as it helps student to organize their files such as assignments and lectures notes.
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This bar graph shows that most student ranked MS word as being the most confident and Moodle was ranked the lowest. 31.3% of the participants ranked that Ms word as the most confident and 18.8 % as the seen most confident which led Ms teams ranked as the third most confident. Therefore ,the mode was 31.3 % ( Ms word)  and the range was 29.3%.
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This bar graph shows that 37.5% students strongly agree with this statement and 43.8% agreed which suggests that most students are confident in completing tasks that involve working with others using OneDrive. OneDrive is the most used for students as it helps students organize files and documents  such as assignments. No students disagreed which shows that most students are confident. The mode was 37.5%  and the range was 30.5%.
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The bar graph showed  that  37.5% of students disagreed that they actively avoid using technology  and 31.3% agreed with the statement. This suggests that most students disagreed but most students agreed. The mode was 37.5% (disagree) and the range was 35.1%.

4.Discussion: 
Our finding suggested that most UWTSD students are  confident in using their digital skills such as being able to MS teams, MS word and OneDrive but are still  not confident in using Moodle. In total 16 participants who took part in our  questionnaire. Our results have a clear mode that students are most confident in using OneDrive and  MS word. MS word is the most effective  tool when doing assignment because it enables students to write up  assignments reports ,research projects. It allows us to access pdfs and lecture  handouts and other files.
Results suggested that most student are confident in using  digital skills such as using OneDrive. According to the results of our survey, 37.5% of students strongly agree with this statement and 43.8% agree, implying that most students are confident in completing tasks that require collaboration with others using OneDrive. OneDrive is the most used for students as it helps students organize files and documents such as assignments. No students disagreed which shows that most student were confident. It has allowed many students to share work with group members or lectures.
The results were surprising as 31.3% of the participants ranked that Ms word as the most confident and 25% as the seen most confident which led Ms teams ranked as the third most confident being 18.8%. This links to previous literature as that suggested that Students report enhanced confidence in using electronic communication tools such as MS Word (Soltau, 2020), however still students still need support. 
The results contrasted with research that Students struggle with digital  skills because their teachers lack confidence (McLeod and Carabott, 2016). In a quantitative study, it was found that having a computer at home, linguistic capital, socioeconomic status, and years of computer experience are essential factors in developing digital skills (Jara et al., 2015). This suggested that some student who are not confident is due to the access to a computer. Whereas our data showed positive results.
Our results  didn’t confirmed our hypothesis. Our hypothesis was that “the lack of digital skills that students have means the lower their confidence ".Our group members predicted   that we will find that less UWTSD students who are confident in using their digital skills because they haven't been shown how to use and that they need more support in helping them to become confident using their digital skills. The results were surprising as the data suggested that most UWTSD students were confident with their digital skills.
This didn’t link to previous research which suggest that identified higher rates of technology use amongst technology and business students, and lower rates among arts, languages and health and social welfare courses (Margaryan, Littlejohn and Vojt, 2011). Research has suggested that student should be encouraged more to use their digital to build their confidence. The level of digital skills among students are low. As a result, educational institutions must support students in acquiring this competency, which is crucial for education in the twenty-first century (Sánchez-Caballé, Gisbert-Cervera and Esteve-Mon, 2020). This suggest that student still need support.
Moodle was ranked as the least confident which suggested that UWTSD students need more support with learning how to find imprint information on Moodle such as online lectures and materials to support help with assignments. Not being able to use  means that students can miss out important information which can affect the assignment grades. Lectures could try to have more Moodle sessions to help UWTSD students navigate where specific information is located. Overall, the results were surprising as we did expect that  UWTSD students will be confident with their digital skills. 
One  limitations of the study was gender bias. Due to recruiting participant through volunteer sampling it lead to gender bias. There were more female who participated that males  which means that the sample wasn’t representative.
If we repeat this experiment  , I would use a different sampling method such as  random sampling this will help to ensure that there is no gender bias. Next time I would use more participants  which will allow me to have a larger sample meaning that there will be more statistics therefore more accurate results.
5.Conclusion:
To conclude, our findings suggested  most students are confident in using their digital but  still need support. UWTSD students are  confident in using their digital skills such as being able to MS teams ,MS word and OneDrive but are the least confident in using Moodle. The results did not confirm our hypothesis  that the “lack of digital skills that students have means the lower their confidence.”  As a group we concluded that we would find that UWTSD students are not confident with their digital skills. Data from our questionnaire showed that students  were more confident with their digital skills  which  agreed with some previous research  but also contrasted with previous research. Our data helped to answer our research question and proved with  results which were surprising. However , I would recommend that more  computer based activities  should be made for students and lectures should give more information on how to use Moodle. In the future , student should be encouraged to do creative tasks with digital tools.
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