Catrin’s Assignment 1 
My desire is to study adult nursing in Swansea University and become a qualified adult nurse. Throughout my childhood I have always been a curious individual and see nursing as a profession that offers so many opportunities to learn a variety of skills whilst working in so many different areas and being open to such great opportunities. It started when my grandparents become very ill, every night I would attend the hospital as I was amazed by what they did for all their patients. I have always known the job I wanted was to help and make a difference in people’s lives, nurses were the people who drew my admiration the most since I was young. Growing up I have watched the patients faces to see how grateful they are for what nurses do for them, it is the most rewarding job you could ever have I believe. I would relish the option of studying on the degree programme and would consistently work hard to meet every deadline set. 
I am currently working as a community healthcare support worker. I have been doing this job role for over 1 year now. Nursing is a job role that is a lot more involved within the medical care of the patient and has a lot more direct responsibility for the well-being of the patient. This is the main reason why I would love to pursue my career further. As a support worker I love my job, it is incredibly rewarding and unlike many other jobs, I go home at the end of the everyday with the knowledge that I have supported an individual to accomplish something meaningful. At times it’s not the easiest of jobs but it’s something I would never change; every challenge is a learning curve. The individuals I support, just like everyone else, have tough days as well as good ones. Without me doing the job I do and offering the support that they need, it would be hard for the individuals to get out of bed in the morning and get themselves ready for the day, for some of them they have no one at all for help and support, this is what makes the job more special. We have a chat and share laughter as that could be the only person that they see throughout that day or even week. 
Throughout my current job of being a community support worker, I have undertaken lots of training and gained a lot of experience and certificates, through the opportunities and courses that they have given me the chance to undertake. Firstly, I have completed my Manual handling level 1, Group A Safeguarding, basic knowledge and application of infection and prevention control. Also, medication training I have completed several courses of. I feel that all this information and knowledge that I have will benefit me with pursuing my nursing career further. The job has helped me to identify my strengths and weaknesses. 
My strongest skill is effective communication as being a nurse I will have to deal with a wide range of individuals with different needs. I show empathy when interacting towards individuals as I feel it helps me gain a positive relationship with my patients. My weaknesses are that sometimes I can be vert self-critical on myself and feel as if I'm not doing enough for patients, I always feel like there is more to give. Also, I pay too much attention to detail as I feel, I am not writing enough or sometimes writing too much. Spending too much time on patients notes. However, my notes are very thorough it’s just working on ways to try and manage my time effectively which will come within my university course. As I don't like to see anything as a weakness, it’s just something you learn from as being a nurse you always need to keep a positive mindset! 
Throughout studying health and social care I have gained lots of qualities which I believe will make me a good nurse. I am a kind, caring and compassionate individual with commitment to helping others and working hard. I love people and have always enjoyed helping and caring for others since young. Throughout my years of studying, it has given me courage to do the right thing for the individuals we care for, to speak up when I have any concerns and to have the personal strength and vision to begin and embrace new ways of working. 
I have completed studying Health and Social Care Level 3 Principles and Contents at Neath College and have achieved GCSE Level Health and Social Care too. This shows my dedication of how much I would like to pursue my healthcare career. I am now working towards my BCs (Hons) degree at Swansea university and eventually would love to graduate as an adult nurse. In my first year of college, I learned a wide range of topics a lot in-depth about safeguarding and the development across the lifespan. Also, professional practice as a Health and Social Care worker. Throughout my second year it was in-depth about the Social Services and Well-being Act 2014. Also, we learned about autonomy and physiology, equality and diversity, promoting rights of individuals and factors affecting individuals' growth and development. These topics gave me a wider insight of what life would be like for any healthcare professional. By completing these courses, it has given me the essential skills and knowledge needed to work effectively in various healthcare settings. It helped me to develop skills and understanding within the context of Health and Social Care. 
There are a variety of topics that I have learned throughout my 1st year. The topics have been introduction to nursing and health care, understanding health and illness and contexts of care. Coming towards the end of my 1st year of studying it has been very informative and I have learned lots of new skills. However, I am looking forward to learning about the modules within my second year as I will be learning about acute care, care of the person with a long-term condition and palliative care needs and ensuring quality care. These topics are giving me a greater range and understanding of professional and technical skills, including the ability to work as part of a multi-disciplinary team which I already do within my job. In addition, it helps me develop the ability to assess, analyse, monitor and evaluate the care I deliver. 
My first placement was at Plas-bryn-rosyn care home at this placement I often communicated with my co-workers, nurses, podiatrists, paramedics, social workers, patients, and the patients' families as I listened to their concerns about loved ones. This gave me the experience of working in a multi-disciplinary team and have a greater understanding about how a Care Home works. I had to complete a daily log of activities how well it went or how it could have gone better, what I could improve on for next time and I had to complete a reflective log every week. 
A nurse is not the easiest of jobs to have, it can be mentally draining. However, this 2-year course has given me a valuable insight and prepared me what to expect. I tend not to get myself stressed to the point where feel I cannot cope. I take time out and go for a walk with my dog and spend time with my family in the outdoors. When I must complete essays, I do a little at a time to avoid being overwhelmed. This is another skill I learned from my job as a community support worker which I can adapt into my nursing career. 
My second placement was with Neath Borough Council as a community support worker, I was so grateful to be picked and have this experience, it really gave me a valuable insight to their role, throughout my time at the placement I shadowed a wide range of job roles. I shadowed supervisors, occupational therapists, reablement staff and community support workers to see what their day looked like and how different it was to all the others. It gave me an insight into the medications, support plans and reports. 
Throughout my time at these placements, it taught me looking for training opportunities and learning from mentors was the most essential part. This allowed me to expand my knowledge on competent and learn new information. Which helped increase my skills and helped me recognise and produce high-quality results that could lead me to opportunities for career growth. Thankfully, after my placement and college course ended, I was lucky enough to be offered a job within this Health and Social Care sector which I am so very grateful for! 
I am now at Singleton Hospital as a student nurse which I have learned a whole new variety of new skills again, I practise with students taking each other's temperature, pulse, respiration and blood pressure and using a variety of equipment. The main part about being a nurse or working in a healthcare sector is that no matter how long you do the job role for, you never stop learning. 
I currently work in Tesco along with working towards my BCs (Hons) degree at Swansea university and working as a community support worker. Throughout my time here I have been praised by customers for offering excellent customer service skills. The job as helped me get to know customers and their different abilities/needs. Effective communication in customer service is essential for providing a positive experience for customers. By being aware of verbal and non-verbal communication techniques, as well as overcoming potential cultural and emotional barriers, greeting them with a smile and serve them with pride, showing them trust and respect and ensuring that customers feel heard and respected. I take time to listen and help wherever I can. Help make decisions that are right for customers, be passionate and knowledgeable about our products and services. As a customer assistant it allows me to develop and learn transferable skills, which is beneficial in achieving my goals. 


