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Introduction 
Becoming an inspector in health and social care involves ensuring services provide safe, effective, compassionate and high- quality care. Inspectors play a crucial role in monitoring compliance with standards, legislation and organisational policies. Their responsibilities include conducting inspections, reviewing evidence, speaking with the staff and service users, and identifying areas of improvement. By assessing risks, safeguarding practices, and overall service performance, inspections help protect vulnerable individuals and promote accountability across the sector. This role is vital in driving continuous improvement, supporting best practice, and ensuring that health and social care providers consistently meet the needs and rights of the people they serve. 

Job Advertisement 
Patient Safety Investigator and Inquest Assistant- job post
Oxleas NHS Foundation Trust
3.63.6 out of 5 stars
Dartford DA2 7WG
£53,751 - £60,651 a year - Full-time
You must create an Indeed account before continuing to the company website to apply
Job details
Pay
£53,751 - £60,651 a year
Job type
Full-time
Full job description
[bookmark: _Int_RzWZokqS]6 Month Fixed Term Contract/Internal Secondment

We are thrilled to announce an exciting opportunity within the Trust Patient Safety Incident Team. This role, as a Patient Safety Investigator and Inquest Assistant, is perfect for an aspiring healthcare professional eager to expand their knowledge and skills in a dynamic corporate environment.

This position offers a unique chance to be part of a busy patient safety team, where you will gain invaluable experience in incident management and investigation, with the opportunity to contribute to the continuous improvement of services.

Applications are sought from professionals who have experience in conducting investigations under the Patient Safety Incident Response Framework and can demonstrate an understanding of the Systems Engineering Initiative for Patient Safety Framework. Applicants will also need to demonstrate a passion for supporting the patient safety and patient experience agenda.

The focus of the role will be on conducting learning reviews such as Response Reviews, Case Reviews and After Action Reviews. Experience of Datix (or similar incident reporting system) is essential. The post holder will have limited involvement in the coronial process.

Are you passionate about making a difference and ready to take on new challenges, we encourage you to apply for this exceptional opportunity. We encourage any potential candidates to contact Caroline Le Milliere, Patient Safety Incident Lead for an informal discussion.

The Post Holder will support the daily management of the patient safety incidents that occur within the Trust in line with the requirement of the Patient Safety Incident Response Framework (PSIRF).


Passion is important for a patient safety investigator because it drives genuine commitment to improving care and protecting people from any harm. This role can be challenging, emotionally demanding and complex, often involving difficult conversations, sensitive incidents and situations where individuals have experienced distress. A passionate investigator is motivated not just by procedure but by real desire to make services safer and more compassionate.
[bookmark: _Int_xyzEzX2r]Passion also fuels persistence. Though investigators require patients, curiosity and determination to fully understand what went wrong and why. Someone who is passionate like me will push for deeper analysis, seek meaningful solutions and stay focused even when task are repetitive or barriers arise. 
In addition, passion helps build trust. When staff, patients and family's sense that the investigator truly cares about safety and learning not to blame they are more open, honest and willing to engage. This leads to richer evidence, better insights and more accurate findings. 
A passionate investigator can also inspire positive change. Enthusiasm for improving systems encourages others to reflect, learn and take ownership of safety within their own roles. This contributes to a stronger organisational safety culture, where everyone feels responsible for preventing harm. 
Ultimately, passion ensures that the work is not just about meeting standards but about making a real difference to people's lives.  
Evaluate your own skills for the chosen job 
My 8+ years in the healthcare field provide a strong foundation for a patient safety investigator role. My background demonstrates practical understanding of clinical environments, risk awareness, multidisciplinary teamwork and patient needs. My experience supports informed decision-making, effective communication and the ability to analyse incidents with insight, empathy and professional credibility. My strengths include strong clinical insight, effective communication and the ability to stay calm under pressure. Areas for improvement may include developing deeper analytic or investigation skills. Support can come from mentors, patient safety leads, training programmes that strengthen incident analysis and reporting competence. Developing investigative and analytical skills is essential for effective patient safety practice (NHS Improvement, 2019)

Action Plan
1. Enrol in patient safety and quality courses, complete introduction online modules such as NHS Patient Safety Syllabus training (level 1-3) to deepen my understanding of human factors, risk management and system-based learning. 

Familiarise myself with tools like Root Cause Analysis (RCA), Systems Engineering Initiative for Patient Safety (SEIPS) and After- Action Review.
 
Read Patient Safety Literature, looking at key guidance from NHS England, CQC and Who Patient Safety for broader context and expectations. 

2. Building my Skills attend RCA or incident investigation training: Many NHS trust offers accredited training in serious incident investigation.

Practice analytical thinking uses mock case studies to identify causes, contributing factors and recommendations.

Shadow investigators: Request opportunities to observe patient safety leads or governance teams completing incident reviews 

3. Strengthen Communication and Reporting Competencies (ongoing) 
Develop my interviewing skills: Complete courses in sensitive interviewing techniques, trauma- informed communication, and fact – finding conversations 

Improve report writing by joining short courses in professional writing or participate in internal training on writing investigation reports. 

Seek feedback by asking those who I work with like the manager to look at any reports I have done and provide constructive guidance. 

4. Gain practical experience (6-12 months) Volunteer for quality improvement projects participate in audits, risk assessments or safety groups within my workplace to apply my new skills.

Assist with incident reviews offering to help with data gathering, timelines, document reviews or learning summaries.

Engage in cross department collaboration work with safeguarding, governance or clinical leads to understand different aspects of safety systems. 

5. Consider formal qualifications like a level 5 or level 6 Diploma in Leadership for Health and Social Care or a postgraduate certificate in patient safety and clinical risk management. 

Join professional networks engage with the institutes of Healthcare Improvement (IHI) or local patient safety collaboratives. 
Attend conference and workshops to stay updated on best practice and emerging safety models. 

5 Year Development Timeline 
Year 1. Focus on building core knowledge in patient safety. Complete NHS Patient Safety Syllabus Level 1-3 undertake Root Cause Analysis (RCA) training and shadow patients' safety or governance leads. Begin assisting with low- risk incident reviews and join quality improvement projects to gain practical experience. 
Year 2. Strengthen investigative analytical and communication skills. Complete interviewing and report- writing training, contribute to incident investigations and take responsibility for drafting sections of reports under supervision. Join safety committees or working groups to broaden exposure. 
Year 3. Pursue formal development such as a level 5/6 Leadership qualification or a [professional certificate in patient safety. Lead parts of investigations, coordinate learning events, and gain confidence presenting findings. 
Year 4. Expand expertise by participating in cross- department projects, safety culture initiatives and advanced investigation training. Building a strong professional portfolio. 
Year 5. Apply for patient safety investigator roles, showcasing experience, training, leadership and a proven commitment to improve the safety system.

Building my personal brand 
Building a personal brand in health and social care that aligns with my career goals requires a combination of professional skills, values and qualifications that reflect my commitment to high-quality care. Achieving academic milestones such as a BSc at levels 4 and 5 continuing onto 6 if a pass is achieved. Having these demonstrates knowledge and dedication to professional development, which strengthens my credibility in the sector. These qualifications also provide a foundation in critical thinking, research and leadership, supporting my ability to make informed decisions and contribute effectively to patient safety improvement. Core values such as empathy, compassion, integrity and accountability should underpin my personal brand. Demonstrating these values in practice through patient intercalations, teamwork and ethical decision making helps build trust and positions me as a caring reliable professional. Engaging in any training wither that be volunteering or online courses. Allows for me to showcase my traits while also at the same time gaining practical experiences that reinforces my expertise. Networking mentorship and professional platforms like LinkedIn further enhance my brand by sharing achievements, reflections, and contributes to health and social care. By combining academic qualifications, professional values and visible engagement in the sector, I can create a strong personal brand that aligns with aspirations such as becoming a patients safety investigator or inspector. 

Resources
To effectively promote my professional identity in health and social care I can use LinkedIn to create a comprehensive profile highlighting what qualifications, skills BSc Level 4 and 5 achievements, experience and career goals. Share reflection articles and project outcomes to demonstrate expertise and engagement in patient safety. 
Personal Website/Portfolio develop a personal website or digital portfolio to showcase my CV, training certificates, project work and professional achievements. This will provide a central place for employers or colleagues to view what experience I have and expertise. 
Social media which uses a professional account (e.g., Twitter, LinkedIn) to share any updates, learning experiences and industry news. Maintaining a professional tone and focus on topics related to patient safety, care quality and sector developments. 
Membership and Peer Networks: Connect with mentors and peers to exchange knowledge, receive guidance and stay informed about any upcoming opportunities. 
Content 
Birmingham Law School blog (2022) states that structural problems in the NHS safety framework: oversite is fragmented and different organisations operate in silos, preventing a joined – up approach to preventing and investigating harm. 
Major investigations such as those into East Kent maternity services reveal persistent failures around teamwork, listening to families and compassion, suggesting recurring cultural issues. 
To address these flaws the blog recommends stronger governance, including appointing an independent Health and Social Care Safety Commissioner to coordinate learning accountability and systematic reform.  

Professional Identity 
Promoting your professional identity in health and social care involves presenting yourself clearly, confidently and professionally to potential employers. Start by creating a tailored CV that highlights your most relevant skills such as communication, empathy, teamwork and experience in patient safety or quality improvement. Use bullet points to showcase achievements, training and responsibilities from your BSc Level 4 and 5 studies and previous roles. Your cover letter should complement your CV by explaining your motivation, career goals, key strengths and how your values such as compassion, integrity and accountability align with the organisations mission. 
Maintaining a strong online presence is increasingly important. Keep your LinkedIn profile updated with qualifications, certificates and reflections on professional learning. Share content related to patient safety, leadership and health and social care to demonstrate your engagement with the sector. You may also consider creating a personal website or portfolio to showcase your work, including projects, case studies and achievements. 
Additionally building a network supports your professional identity. Attend conferences, webinars and training events to connect with mentors and industry professionals' identity and increase your chances of progressing into roles such as inspector or patient safety investigator. 
Employment 
Networking is crucial in the health and social care sector because it allows professionals to share their knowledge, access opportunities and build relationships that support career growth and development. Effective networking can provide insights into best practices, emerging policies and innovations in patient safety and service improvement. It also helps in gaining guidance from experienced professionals, identifying job opportunities and receiving mentorship that enhances skills and confidence. 
Potential mentors could include senior practioners, patients' safety leads, clinical governance officers or managers within the healthcare organisations who have extensive experience in quality improvement and inspection roles. Mentors provide advice, constructive feedback and professional support while helping navigate career pathways. 
Professional associations, such as the Royal College of Nursing (RCN), Institute for Healthcare Improvement (IHI) or Chartered Institute of Environmental Health (CIEH), offer resources, training and networking opportunities. Joining these associations allows access to webinars, forums and publications relevant to patient safety and health service management. 
Networking events, including health and social care conferences, local workshops, leadership seminars and online forums provide opportunities to connect with peers, expert from the industry and potential employers. By actively engaging in these networks you can expand your professional contacts, stay updated on sector developments and enhance your visibility, ultimately supporting your career progression in health and social care 
Conclusion
Building a successful career in health and social care, particularly in roles such as patient safety investigator or inspector, requires a combination of knowledge, practical experience, personal values and professional netwrorking. Developing key skills including analytical thinking, investigation, communication and report writing is essential for ensuring patient safety and promoting high quality care. Equally important are personal attributes such as empathy, compassion, integrity and accountability which from the foundation of a professional identity that inspires trust and fosters positive relationships with colleagues, patients and stakeholders. 
Academic achievements such as completing a BSc at Levels 4 and 5, enhancing credibility, critical thinikng and leadership capabilities, supporting your ability to contribute effectively in complex healthcare environments. Building a personal brand that reflects your values and expertise, utilising resources such as LinkedIn, professional websites, social media and networking events, further strengths visibility and career prospects. Mentorship, professional associations and engagement in conferences and workshops provide opportunities for learning, guidance and meaningful connections with experienced professionals. 
Ultimately, success in health and social care depends on continuous professional development, practical experience, and proactive networking. B y combining skills, qualifications, values and strategic career planning you can position yourself as a competent, trusted and influential professional, capable of contributing to safer higher quality care and advancing your long- term career goals. 
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