[image: ]

Student name: Maryam shahid

Student ID Number: 2436298

Lecturer: Dr. Prabjot Kaur sahota

Date of submission: 05/03/2026

Programme: Health and social care

Module: Psychology in Health and social care

Module code: LCHS4010



 Part A: Annotated Bibliography 

Title: Applying psychological Theories to support Older Adults in Health and social care


Introduction
Psychological theories play an important role in understanding human development and behaviour. In health and social care, these theories can help professionals better understand the needs and wellbeing of older adults, this annotated bibliography will examine two key psychological theories: Erikson’s theory of psychological development and Maslow’s hierarchy of Needs. These theories provide useful perspectives on ageing, wellbeing and the support required for older adults in care settings.

Erikson’s Psychological Development Theory

Gross, R. (2020) Psychology: The science of Mind and Behaviour. 8th edn. London: Hodder Education. (Accessed on 12.03.2026)

Erikson’s psychological development theory explains how individuals continue to develop throughout the lifespan. The theory is mad up of eight stages, with each stage representing a psychological conflict that individuals must resolve. The final stage of development occurs in older adulthood and is described as ego integrity versus despair. At this stage, individuals reflect on their lives and consider whether they feel satisfied with what they have achieved. According to Gross (2020), people who feel that their life has been meaningful may develop a sense of integrity and acceptance. In contrast, individuals who feel regret or disappointment about their past may experience despair.

This theory is particularly relevant when working with older adults in health and social care settings. Many older individuals spend time reflecting on their past experiences and relationships. Professionals can support this stage by encouraging conversations about life experiences and allowing individuals to share memories and personal stories. However, some researchers argue that Erikson’s stages may not apply equally to everyone, as people’s life experiences can vary depending on their culture, health and personal circumstances.

    
Erikson, E. H. (1963) Childhood and Society. 2nd edn. New York: Norton. (Accessed on 13.03.2026)
Erikson suggested that human development continues throughout the whole lifespan rather than ending during childhood. His theory focuses on how social experiences influence psychological development. In later adulthood, individuals face the stage of integrity versus despair. During this period, individuals may reflect on their life achievements, relationships and personal experiences. Successfully resolving this stage can lead to feelings of fulfilment and wisdom. However, if individuals feel that their life has not been meaningful, they may experience regret and dissatisfaction.

The theory is widely used to understand the emotional experiences of older adults. In residential care settings, many individuals benefit from opportunities to discuss their life experiences and maintain a sense of identity. Activities such as reminiscence therapy or life story work can help older adults feel valued and respected. Although Erikson’s theory remains influential, some critics suggest that it may oversimplify development by presenting life as a series of fixed stages.



Maslow, A. H. (1943) ‘A theory of human motivation’, Psychological Review, 50(4), pp. 370–396. (Accessed on 14.03.2026)
Maslow’s Hierarchy of Needs is a theory of human motivation which explains how people are driven to satisfy different levels of needs. Maslow suggested that these needs are arranged in a hierarchy, beginning with basic physiological needs such as food, water and rest. Once these needs are satisfied, individuals seek safety and security. Higher levels of the hierarchy include social needs such as belonging and relationships, followed by esteem needs, which involve feelings of confidence and self-respect. The highest level of the hierarchy is self-actualisation, which refers to achieving personal fulfilment and reaching one’s full potential.

Maslow’s theory is commonly used in health and social care because it emphasises the importance of meeting both physical and emotional needs. For older adults living in residential care homes, ensuring that basic needs are met is essential. However, it is also important to support social interaction and emotional wellbeing. Critics of the theory argue that human needs may not always follow a strict hierarchy, as individuals may prioritise different needs depending on their situation.

Gross, R. (2020) Psychology: The Science of Mind and Behaviour. 8th edn. London: Hodder Education. (Accessed on 11.03.2026)

Gross (2020) explains that Maslow’s theory highlights the importance of addressing multiple aspects of human wellbeing. While physiological needs such as food and shelter are essential, emotional and psychological needs also play a significant role in overall wellbeing. According to Maslow, individuals are motivated to move through the levels of the hierarchy as each need is satisfied. This process can contribute to improved wellbeing and personal development.

In health and social care settings, Maslow’s theory can help professionals understand the different needs of older adults. For example, care staff must ensure that residents receive appropriate nutrition and healthcare. At the same time, opportunities for social interaction and meaningful activities should also be provided. Although the theory has been criticised for being too simplistic, it continues to be widely used as a framework for understanding human motivation.





Part B: Short Report

Title: Applying Maslow’s Hierarchy of Needs to Improve Wellbeing in Older Adults in Residential Care

Introduction
Maslow’s Hierarchy of Needs is a theory of human motivation which suggests that individuals are driven to satisfy a series of needs arranged in a hierarchical order. The first level includes psychological neds such as food, water and rest. Once these needs are satisfied, individuals seek safety and security. Higher levels include social needs such as belonging and relationships, followed by esteem needs, which involve feelings of confidence and self-respect. The final level is self-actualisation, which refers to achieving personal fulfilment and reaching one’s potential. 

Application to Older Adults in Care Homes
Maslow’s Hierarchy of Needs can be applied in residential care settings to better understand and support the wellbeing of older adults. The theory suggests that individuals have different levels of needs which influence their behaviour and overall wellbeing. In care homes, meeting the basic physiological needs of residents is the priority. These needs include access to adequate nutrition, medication, hygiene and comfortable living conditions. Ensuring these needs are met helps maintain the physical health of residents and allows them to feel secure in their environment.

Supporting both the physical and psychological needs of older adults is important for maintaining wellbeing and quality of life in care settings. Recent guidance also highlights the importance of person-centred care and social support when working with older populations (World Health Organization, 2022).

Safety is another important level within Maslow’s hierarchy. Older adults may feel vulnerable due to health conditions, reduced mobility or changes in their living environment. Care homes therefore have a responsibility to provide a safe and supportive setting where residents feel protected. This may involve regular health monitoring, safe facilities and clear routines that help residents feel stable and secure.

In addition to physical and safety needs, social needs are also important for older adults. Many individuals living in care homes may experience loneliness or reduced contact with family members. Providing opportunities for social interaction, such as group activities, shared meals or social events, can help residents develop relationships and feel a sense of belonging. According to Nolan et al. (2008), person-centred care that focuses on relationships and emotional support can significantly improve the quality of life for older adults in care settings.

Higher levels of Maslow’s hierarchy, including esteem and self-actualisation, can also be supported in residential care homes. Encouraging residents to participate in meaningful activities and supporting independence where possible can help maintain self-confidence and a sense of purpose. This approach helps ensure that care focuses not only on physical health but also on emotional wellbeing.
 
Challenge and Strategy 
One challenge when applying Maslow’s Hierarchy of Needs in care homes is the limited time and resources available to care staff. Many care workers are responsible for supporting several residents at once and may need to prioritise physical care tasks such as medication, hygiene and mobility assistance. As a result, emotional and social needs may sometimes receive less attention.

This can affect the wellbeing of residents, particularly those who may already feel isolated or disconnected from their previous communities. Research suggests that addressing the emotional needs of older adults is an important part of providing high-quality care (Kitwood, 1997). If these needs are not supported, residents may experience loneliness or reduced quality of life.

A useful strategy to address this challenge is the introduction of structured activities that encourage social engagement and interaction. Activities such as reminiscence sessions, group discussions, exercise programmes or creative activities can help residents build relationships and remain mentally active. In addition, staff training in person-centred care can help professionals better understand the psychological needs of older adults and encourage a more holistic approach to care. 

Conclusion
In conclusion, Maslow’s Hierarchy of Needs provides a helpful framework for understanding the different needs of older adults living in residential care homes. By ensuring that physiological, safety and social needs are met, health and social care professionals can support both the physical and emotional wellbeing of residents. Although challenges such as limited staffing and resources may exist, strategies such as structured activities and person-centred care approaches can help address these issues. Applying psychological theories in practice can therefore contribute to improving the overall quality of care provided to older adults.
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