Year 2:
PSE – Dave Holley, Mark Broadhead
POME – Gareth Collet

	STUDENTS’ FEEDBACK
	OME TEAM RESPONSE

	STUDENT WELFARE AND WELLBEING

	Lack of social activities
	Social activities are student-led and coordinated through the Students’ Union. Students can work with the SU to develop and run activities of interest. Information on Clubs and Societies is available via the UWTSD Students’ Union, Clubs & Societies @ UWTSD Students' Union . We are also discussing increased SU presence in IQ.

	Insufficient OME-specific CONTENT (more OME principles and more field trips)
	The programme is employer-designed and delivered in line with an approved programme of study, with any enhancements subject to employer approval. Core OME principles are embedded across modules covering scientific, safety, and regulatory foundations, and are reinforced through applied, practice-focused modules. OME exposure is further supported through curriculum-embedded field trips, work-based group projects, and guest lectures from industry specialists. The programme was rated excellent in the recent IExpE audit for meeting all apprenticeship standards, and the OFSTED inspection report was very positive.

	LEARNING AND TEACHING RESOURCES

	Access to specialist software (especially off-campus)
	SOAC labs have been upgraded with high-spec computers, accessible both on campus and remotely, with detailed guidance provided on the Moodle General Page. Remote access has been tested and is operating as expected. Students experiencing individual access issues should report them to lee.cobley@uwtsd.ac.uk for investigation. Licensing constraints may limit access to some full software versions when working off campus.

	Timing, assessment design, and feedback quality
	This response relates to the current academic year only. 
As no assessments have yet been submitted, no assessment feedback has been produced to date.
No assessment deadlines have been missed, with coursework scheduled for mid-December and examinations in January. The coordinated assessment schedule (available in Moodle) aims to minimise deadline overlap and ensure sufficient time for students to act on feedback.

	ACADEMIC EXPERIENCE

	Inconsistent lecturer responsiveness 
	All staff are expected to respond to emails and Teams messages within 48 hours. Where a full response cannot be provided within this timeframe, messages should be acknowledged with an indication of when a complete response will follow. If no acknowledgement is received within 48 hours, students are advised to follow up or raise the matter with the OME programme team or ALO.
Additional communication channels, including WhatsApp, are being considered to improve timely updates.

	Confusion about assignment presentation requirements
	The Moodle page for POME contains videos of assignment specifications and how to conduct them.

For PSE the assignment specifications, worked examples and marking schemes were briefed out in Lectures. Feedback will be given using the marking framework briefed. This was explained in lectures.

	COURSE ORGANISATION AND MANAGEMENT

	Communication and coordination between academic staff
	We make every effort to minimise timetable changes and communicate them promptly once confirmed. A scheduling issue in CELCAT affecting range days has been resolved and will be timetabled correctly going forward, with teaching time recovered within the module. Where PSE sessions were missed due to a field trip, additional tuition and suitable accommodation were arranged, online sessions were converted to face-to-face delivery, and Teams support remained available for questions.

	Teaching space and timetabling
	We acknowledge that on some occasions the allocated teaching space was not ideally suited to cohort size or teaching activity. Where this occurred, teaching delivery was adjusted to ensure learning outcomes were met. Teaching spaces are centrally allocated, and while capacity constraints can limit availability, we will continue to work with timetabling teams to minimise recurrence and secure appropriate accommodation where possible.



Traffic light assessment:
	It’s done

	OME specific content
	· Core OME principles are already built into the programme and reinforced through more practical modules.
· Curriculum-embedded field trips include Cranfield University (Advanced Chemistry, Y4) and the COTEC range (Data Capture and Evaluation, Y4). 
· OME exposure is also supported through work-based group projects and guest lectures from industry specialists.

	Access to specialist software
	· SOAC labs have been upgraded with high-spec computers, accessible on campus and remotely, with guidance provided on Moodle. 
· Remote access has been tested and is working as expected, subject to licensing limits. 

	Response from staff
	· Staff aim to respond to emails and Teams messages within 48 hours.
· If responses are delayed, students can use the agreed escalation routes for support.

	Assignment timing and availability
	· Coursework deadlines are scheduled for mid-December, with examinations taking place in January.
· Assessment scheduling is coordinated to minimise deadline overlap

	Assignment guidance and expectations
	· Clear assignment specifications and marking criteria are provided for all modules.
· POME assignment requirements are supported by guidance videos on Moodle.
· PSE assignment specifications, worked examples, and marking schemes have been explained in lectures.

	We are working on it

	Communication and coordination between academic staff
	· We continue to minimise timetable changes and communicate them clearly when unavoidable.
· Where sessions are affected, teaching time is recovered through rescheduling or additional tuition, with support available to students.

	Teaching space and timetabling
	· On occasions where teaching spaces are not ideally suited, delivery is adjusted to ensure learning outcomes are achieved. 
· We continue to work with timetabling teams to reduce the likelihood of this happening again. 

	Can’t be fixed at programme level

	Lack of social activities
	· Social activities are organised through the Students’ Union rather than the programme.
· Students are encouraged to work with the SU to suggest and organise events.




