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Response policing – in a recent survey by HMICFS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing.
Response policing comprises of teams of frontline police officers whose job it is to attend emergency and non-emergency incidents reported by members of the public. In most circumstances, a response officer will be the first person that members of the public will be in contact with following the initial report of a police incident (COP, 2024). It is the perception from members of the public and the communities that officers serve, that plays a crucial role in the effectiveness of response policing (Hanway and Hambly, 2023). This essay will be evaluating the impact that public perception has on response policing.
Policing by consent has been a method used by police forces in the UK since it was first derived in 1829 from the nine “general instructions” known as the Peelian Principles (House of Lords Library, 2023). The aim of policing by consent is to maintain the respect and support of the public whilst simultaneously relying upon their cooperation with the police (Home Office, 2012). Communities are also reliant upon police officers carrying out their duties effectively in order to prevent crime, protect life, preserve order and bring offenders to justice (COP, 2013a). In order for response officers to carry out these duties they have the use of statutory and common law powers entitling them to use force to ensure public order (COP, 2013c). This is necessary to deal with crime and disorder effectively, however, there have been incidents whereby force used by police has resulted in death, namely in the case of George Floyd (BBC, 2021). The results of an online survey conducted by Yonder among adults in England and Wales between March and April 2023, showed that young people and ethnic minorities are more likely to think that use of force is not used by police in a proportionate and fair way (IOPC, 2023). This perception may have a negative impact on response policing because without the trust and confidence from the public towards the police, officers’ ability to carry out their duties can become hindered (Rosenbaum et al. 2005). On the other hand, positive experiences with the police can boost the public’s trust and confidence and therefore result in increasing their cooperation (Wedlock and Tapley, 2016).
To be able to evaluate public perception on response policing, the terms ‘trust’ and ‘confidence’ must be understood with how they relate to policing. Trust in these circumstances is defined as the public being able to rely on the police to have integrity and their ability to be fair and effective in their behaviour and the decisions that they make (Hobbs and Brown, 2023). The trust that the public has in the police has been found to have a stronger link with police fairness, as opposed to how effective the police are at dealing with crime (Myhill and Bradford, 2012). The police can increase trust and improve public perceptions by making fair decisions and having positive interactions with the public, and in doing so this can increase the legitimacy of the police (COP, 2013b). It has been determined by Morrell et al. (2020) that public confidence in the police is a mixture of officer presence, procedural fairness and trust. 
Research carried out on the public expectations of police in the UK has indicated a strong preference for police officers showing a visible presence by undertaking patrols (Bradley, 1998). Furthermore, results from the National Reassurance Policing Programme found that targeted foot patrols increased feelings of safety and as well as public confidence in the police (Tuffin et al. 2006). However, the issue with this in regard to public perception on response policing it that it is those specific officers’ duty to meet the call demand, including incidents of high threat, risk and harm. As a result it is difficult for response officers to find the time to conduct targeted patrols, especially foot patrols when it may be necessary to be close by to a police vehicle in order to respond to emergencies as soon as possible. 
As well as officers showing a visible presence around communities, another way to increase public confidence in the police is by building a relationship between officers and members of the public. Research has shown that when a community knows their local police officers by name or sight, their levels of confidence in the police are positive (Merry et al. 2012). However, it is a challenge for response officers to be able to build a relationship with the public. This is because the role of a response officer is to effectively attend the calls that require immediate action and attention in order to safeguard the public. They are not assigned to one particular area, often covering a large county, and therefore it is difficult to build those relationships with specific communities, hence why the role of neighbourhood officers is so important because it is their job to build relationships with the community that they serve. 
In conclusion, the public’s perception of the police is a crucial factor in the success of response policing. If there is a negative perception from the public then this may hinder the police’s ability to carry out their duties, but on the other hand, a positive perception can increase the public’s trust and confidence in the police and as a result, increase their cooperation. Considering policing by consent relies on the public’s cooperation, is important that the police maintain the respect and support of the public whilst simultaneously carrying out their duties of preventing crime and preserving order. 
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Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses.
Cognitive interviews were developed by psychologists in the 1980’s and proved to be a successful tool in which their purpose is to enhance memory and increase the amount of accurate detail relevant to police investigations that can be obtained by victims and witnesses (Milne et al. 2019, p.57). This essay will be describing what cognitive interviews involve, as well as evaluating the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses in the context of criminal investigations. 
The main use of cognitive interviews is to utilise retrieval techniques in order to encourage the victim or witness to remember as much detail as they can about an incident that has occurred. There are four memory retrieval signals that are primarily used in a cognitive interview. The first technique is “mental reinstatement of context”, whereby the person conducting the interview encourages the witness to think of the personal and environmental aspects of the incident that has taken place. The second is “report everything instruction”, whereby the interviewer informs the witness that they must recall everything that they can remember and not to leave out any details whether or not they think it may be important. The third technique is “change order”, whereby the witness is requested by the interviewer to recall their account in a varied order, for instance to tell the version of events in reverse or begin at a point other than at the start. The fourth is “change perspective”, and this involves the interviewer asking the witness to describe the incident from another witness’s viewpoint (Finn et al. 2019).
A review carried out by Finn, McNeill and Mclean (2019) focused on evidence showing which particular elements of cognitive interviews were effective, as opposed to the effectiveness of cognitive interviews as a whole. The results suggested that the “mental reinstatement of context” technique in addition with “report everything instruction”, can increase the accuracy and amount of information given from a witness in comparison to standard interview techniques. However this review has also found that combining these two techniques as described had no positive or negative effect on recall quality. In addition to this review, evidence from fifteen studies has suggested that “mental reinstatement of context” techniques can improve the accuracy and amount of information recalled (COP, 2019). This shows that of the four techniques in cognitive interviews that can be utilised, the “mental reinstatement of context” technique is the most effective when attempting to obtain information in the form of initial accounts from victims and witnesses. A benefit of this is that if the information given by a witness is as accurate as it can be, then there will be a higher chance that the account given will be of greater evidential use whether that be to identify a potential offender, or the use of the account in order to aid an investigation and a testimony in court. 
Fisher et al. (1989) conducted a field test using seven police detectives who were trained to use the cognitive interview technique, as well as nine untrained detectives. The trained detectives got 47 percent more information from the witnesses than before they had been trained, and 63 percent more information than the detectives who had not been trained at all. These findings suggest that the cognitive interview technique as a whole is very effective in gaining information from witnesses when used by sufficiently trained police staff. 
The main limitation of cognitive interviews is it being a process which requires a longer amount of time than it would take to carry out a standard police interview. This is due to the cognitive interview comprising of different time-consuming techniques, as well as the requirement for rapport to be built between the interviewer and the witness (Mcleod, 2023). Research has suggested that many police officers find cognitive interviews are too complex for some types of crime (Dando et al. 2011, p. 1). As a result, standard police interviews are typically used for obtaining witness accounts in relation to volume crimes. 
There are also risks associated with poorly conducted victim and witness initial accounts, such as eliciting inaccurate or incomplete information which can subsequently affect the credibility of a witness in a negative way, and ultimately cause a miscarriage of justice (Vrij et al. 2014). The taking and recording of victim and witness accounts tends to be the most commonly undertaken investigative action across all volume crime types and it plays a big part in the detection of crime, as well as influencing the outcome of investigations directly (Jansson, 2005). This is why it is so important for officers taking the initial accounts to be competent and sufficiently trained so the quality of information retrieved is the best that it can be and does not result in the credibility of the witness being affected negatively and potentially having a significant impact on the investigation. 
In conclusion, overall cognitive interviews are a very beneficial strategy for obtaining initial accounts from victims and witnesses in criminal investigations. Although there are downsides to cognitive interviews such as if the interviewer is not adequately trained then there is a risk that inaccurate information could be taken from the witness which would affect their credibility and therefore potentially lead to a miscarriage of justice.   Despite this, research studies have shown that using this technique increases the accuracy and amount of information that can be elicited from a witness and the main benefit of this is being able to gather the details that may be required for a testimony and enhance the police’s ability to obtain reliable information for investigations. 
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Examine the positive and negative aspects of media attention when dealing with public protection incidents.












“Despite some progress, the system of juvenile justice in the United Kingdom remains excessively punitive. The state’s response to juvenile crime should focus more on rehabilitation” (Hammarberg, 2012). Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders. Your answer must be based on academic research, but you may make reference to relevant case studies.






Bibliography
BBC (2021) George Floyd: Expert witness criticises use of force during arrest. Available at: https://www.bbc.co.uk/news/world-us-canada-56669914 (Accessed: 28 February 2024).
Bradley, R. (1998) Public Expectations and Perceptions of Policing. Available at: https://library.college.police.uk/docs/hopolicers/fprs96.pdf (Accessed: 2 March 2024).
College of Policing (COP) (2013a) Core planning principles. Available at: https://www.college.police.uk/app/operations/operational-planning/core-planning-principles (Accessed: 23 February 2024).
College of Policing (COP) (2013b) Engagement. Available at: https://www.college.police.uk/app/engagement-and-communication/engagement#engagement-and-police-legitimacy (Accessed: 3 March 2024).
College of Policing (COP) (2013c) Legal framework and legislation. Available at: https://www.college.police.uk/app/public-order-public-safety/legal-framework-and-legislation (Accessed: 28 February 2024).
College of Policing (COP) (2019) Obtaining initial accounts from victims and witnesses. Available at: https://assets.production.copweb.aws.college.police.uk/s3fs-public/2020-11/Initial_Accounts_Guidelines.pdf (Accessed: 4 March 2024).
College of Policing (COP) (2024) Response policing career pathway. Available at: https://www.college.police.uk/career-learning/career-development/career-pathways/response-policing (Accessed: 22 February 2024).
Dando, C., Wilcox, R., Behnkle, C. and Milne, R. (2010) ‘Modifying the cognitive interview: Countenancing forensic application by enhancing practicability’, Psychology, Crime and Law Crime & Law, pp. 1-21. Available at: file:///C:/Users/408583/Downloads/DandoWilcockBehnkleetal2010ROPsychCrimeandLaw.pdf (Accessed: 1 April 2024).
Finn, W., McNeill, A. and Mclean, F. (2019) Obtaining initial accounts from victims and witnesses. Available at: https://assets.production.copweb.aws.college.police.uk/s3fs-public/2020-11/Initial_Accounts_REA.pdf (Accessed: 4 March 2024).
Fisher, R. P., Geiselman, R. E. and Amador, M. (1989) ‘Field test of the cognitive interview: Enhancing the recollection of actual victims and witnesses of crime’, Journal of Applied Psychology, 74(5), pp. 722-727. Available at: https://psycnet.apa.org/doiLanding?doi=10.1037%2F0021-9010.74.5.722 (Accessed: 1 April 2024).
Hanway, P. and Hambly, O. (2023) Public perceptions of policing: A review of research and literature. Available at: https://www.gov.uk/government/publications/public-perceptions-of-policing-a-review-of-research-and-literature/public-perceptions-of-policing-a-review-of-research-and-literature (Accessed: 3 March 2024).
Hobbs, A. and Brown, R. (2023) Trust in the police. Available at: https://researchbriefings.files.parliament.uk/documents/POST-PN-0693/POST-PN-0693.pdf (Accessed: 3 March 2024).
Home Office (2012) Definition of policing by consent. Available at: https://www.gov.uk/government/publications/policing-by-consent/definition-of-policing-by-consent (Accessed: 23 February 2024).
House of Lords Library (2023) Police standards and culture: Restoring public trust. Available at: https://lordslibrary.parliament.uk/police-standards-and-culture-restoring-public-trust/ (Accessed: 28 February 2024).
Independent Office for Police Conduct (IOPC) (2023) IOPC Public Perceptions Tracker Summary Report, Waves 6.1 – 6.3. Available at: https://www.policeconduct.gov.uk/sites/default/files/documents/IOPC-public-perceptions-tracker-report-2022-23.pdf (Accessed: 28 February 2024).
Jansson, K. (2005) Volume crime investigations: a review of the research literature. Available at: https://library.college.police.uk/docs/hordsolr/rdsolr4405.pdf (Accessed: 4 March 2024).
Mcleod, S. (2023) Cognitive Interview Technique. Available at: https://www.simplypsychology.org/cognitive-interview.html (Accessed: 1 April 2024).
Merry, S., Power, N., McManus, M. and Alison, L. (2012) Drivers of public trust and confidence in police in the UK. Available at: https://journals.sagepub.com/doi/epdf/10.1350/ijps.2012.14.2.268 (Accessed: 3 March 2024).
Milne, B. et al. (2019) ‘Evidence-Based Investigative Interviewing’, in Jason, J. et al. (1st Ed.) The Cognitive Interview: Applying Cognitive Principles. New York: Routledge.
Morrell, K., Bradford, B. and Javid, B. (2020) What does it mean when we ask the public if they are ‘confident’ in policing? The trust, fairness, presence model of ‘public confidence’. Available at: https://journals.sagepub.com/doi/10.1177/1461355719891197 (Accessed: 3 March 2024).
Myhill, A. and Bradford, B. (2012) Can police enhance public confidence by improving quality of service? Results from two surveys in England and Wales. Available at: https://www.tandfonline.com/doi/full/10.1080/10439463.2011.641551 (Accessed: 3 March 2024).
Rosenbaum, D. P., Schuck, A. M., Costello, S. K., Hawkins, D. F. and Ring, M. K. (2005) Attitudes toward the police: the effects of direct and vicarious experience. Available at: https://journals.sagepub.com/doi/epdf/10.1177/1098611104271085 (Accessed: 23 February 2024).
Tuffin, R., Morris, J. and Poole, A. (2006) An evaluation of the impact of the National Reassurance Policing Programme. Available at: https://assets.publishing.service.gov.uk/media/5a7b4fd240f0b6425d5924e3/hors296.pdf (Accessed: 3 March 2024).
Vrij, A., Hope, L. and Fisher, R. (2014) Eliciting reliable information in investigative interviews. Available at: https://journals.sagepub.com/doi/epub/10.1177/2372732214548592 (Accessed: 4 March 2024).
Wedlock, E. and Tapley, J. (2016) What works in supporting victims of crime: A rapid evidence assessment. Available at: https://pure.port.ac.uk/ws/portalfiles/portal/3695582/What_works_in_supporting_victims_of_crime.pdf (Accessed: 3 March 2024).
