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Introduction 
Digital tools, digital techniques and the use of technology have become among the most effective ways used to improve efficiency in healthcare. In the digital age, the healthcare professionals need to understand how to make use of digital skills and techniques as well as an understanding of the use of technology such as the computers, the online sources of information among other digital techniques and tools in the provision of care services. With the understanding on the use of technology, the use of digital skills as well as techniques and tools, the healthcare professionals shall be able to save on time, save on money, to learn faster, to stay connected among other aspects of improving services efficiency (Hoechsmann, 2012). This report shall evaluate on how the digital skills, digital tools, digital techniques as well as the use of technology shall drive towards improving efficiency in the provision of healthcare services. 
Digital skills
A set of skills, tools, and knowledge necessary to use networks, digital devices, and different applications on online mediums that facilitate the management of information according to specific requirements of working environment, learning environment and problems solving situations. 
The abilities of operating digital media, handle the structures of new media, search, select, process and evaluate information in digital media as a means to reach a particular goal.
 Digital skills involve the knowledge and ability to determine information needs from digital technology sources, and to appropriately use digital tools and facilities to input, access, organize, integrate and assess digital resources as well as to construct new knowledge, create media expressions and communicate with others. Digital skills include both technical skills associated with understanding and using digital systems, tools, and applications, as well as information processing skills, which are the cognitive underpinnings of digital proficiency (Human Resources and Skills Development Canada).
[bookmark: _Toc78539486]Contemporary technology is used in healthcare
In the contemporary world, contemporary technology describes how the old technologies have advanced. The contemporary technology has major influences on the modern lives including the provision of healthcare services. Today, the contemporary technology is applicable to almost all the areas of our lives. Some of the mostly used contemporary technologies include robots, big data, smart watches, cloud technology, artificial intelligence, internet of things, self-driving cards among other technologies (Douglas, 2020). 
The contemporary technology is used in healthcare in various ways. For example, the cloud computing which us the on demand availability of the computer resource such as the storage of data, the computing power and the software  have been used in various ways and can be accessed from anywhere and anytime you need. One of the major components of cloud computing is the cloud storage where data is stored, maintained and backed up remotely and can be accessed by users in the server.  The cloud computing is used in healthcare in various ways such as collaborating in healthcare, in machine learning, artificial intelligence, storage of data among other users (Long, 2019). 
Other tool such as social media which is one of the major contemporary technologies is also used by healthcare professionals to collaborate and as a means of communication. Social media is used in patients’ education, care and health promotion (Smailhodzic et al., 2016). 
The use of contemporary technology in healthcare comes with various benefits such as security of data, the contemporary technologies are cheaper and the data in the cloud facilities are scalable. The contemporary technology also makes it easy to access information, saves on time, brings about an ease in mobility, and enhances communication among other benefits (Alotaibi and Federico, 2017). 
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In the time of the Covid-19 pandemic, there has been a rapid adoption of technology, digital tools and techniques in various aspects of healthcare service provision. In the context of Covid-19, digital technologies have been adopted in various ways to improve the efficiency of service provision during the pandemic (Pandey and Pal, 2020). Many organization have adopted cloud technologies such as cloud storage, collaboration tools and other aspects of cloud computing to not only communicate and collaborate but also to generate and analyse data which have been used to monitor patients who are at a great risk of being infected by the virus which have guided the healthcare organizations to develop operational management dashboards used in the planning of care, workforce and the resources (Cresswell et al., 2021). 
With physical contact being discouraged as part of Covid-19 prevention strategies, technology have provided a means in which the service users seeking healthcare services can access healthcare services remotely such as through the NHS App, through the websites, the e-prescription services among other healthcare technologies. The technologies have also been deployed to enable fast tracking of Covid-19 infections and contact persons. Technologies have enabled the healthcare services to come up with innovative ways to continue providing care services under these challenging moments of the pandemic (NHS England, 2020). 
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Digital communication describes the capacity of the healthcare professionals to effectively communicate making use of digital media as well as digital spaces. Digital communication is used to support learning, to provide feedback, to support learners to learn effectively in the healthcare setting, to communicate ideas making use of a range of media and to respect others under public communications. Digital collaboration describes the capacity of the healthcare professionals to participate in the digital teams as well as working groups (Digital Capability Toolkit, 2021). Digital collaboration enables one to collaborate effectively under the digital spaces while supporting learners to collaborate effectively making use of the digital tools as well digital media. Digital participation describes the capacity of the healthcare professionals to not only participate in but also to facilitate and to build the digital healthcare networks (Telays, 2020).
Digital communication, digital collaboration as well as digital participation focus on how we interact with others. These concepts focus on we work with the people, how we join and how we connect through digital teams. It covers on communication through the various digital tools and techniques, how diversity is respected in communication, working online on projects, sharing digital materials and other aspects (Digital Capability Toolkit, 2021). 
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Digital wellbeing has been described as the capacity to look owns safety, health, work-life balance as well as relationships in relation to digital settings (Warwick, 2021). This covers on how personal big data is used towards benefiting positive wellbeing, making use of digital media with an aim of fostering community actions as well as wellbeing in healthcare, acting in a responsibly as well as safely under digital environments, having the ability to manage digital stress as well as workload and negative aspects such as distraction in healthcare, when using digital tools, the healthcare professionals need to act with concern in relation to the human beings as well as the environment and balancing digital interactions and the interactions in the real world in a manner which is appropriate (RCN, 2021). 
In this digital era, it is important for the healthcare professionals to be concerned over digital identity as well as wellbeing and safety as digital technologies have eroded boundaries which exists between the work-life, the leisure time, the learning time, home life, school life as well as the place of work. The digital technologies have also contributed to 24/7 lifestyle in online and the digital technologies have also become a source of stress and have led to lack of attention on the health of the people and the health of the environment. Many people have also failed to consider the equitable and inclusive (Warwick, 2021).
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Digital literacy plays a very important role in professionals and career development. Digital literacy has become a very important aspect which guides individuals to navigate the personal as well as professional life (Moore, 2017). Digital literacy describes the ability for one to identify as well as to use technology in a creative, critical and confident manner towards meeting the demands as well as the challenges which comes with the life and the work in the digital society. Generally, it involves the ability to live, work and learns effectively in the society where communication as well as access to information takes place through digital technologies (Morgan, 2016). 
The career and professional life today requires one to have good digital literacy skills for one to be able to interact effectively with the digital environments, to come up with new ideas, to make effective use of information as well as to work effectively in collaborative environments in healthcare. Digital literacy enables one to navigate ways through career development, to identify training needs for one’s career and take actions for improvement and enable one to plan effectively for one’s career and come up with ways to effectively manage his or her career (Moore, 2016). 
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Technical proficiency for data handling and information have been described as having the ability to apply the technical skills as well as knowledge under the professional and the specialist job role as well as responsibility for one to achieve the expected results (RCN, 2020). Digital tools and techniques are being introduced every day in healthcare and an individual with great technical proficiency is more versatile in the workplace and will more likely to succeed in their roles and responsibilities. The healthcare professionals should therefore have good technical skills and knowledge towards resolving technical issues, to help others to resolve the technical issues among other aspects (Moore and Osmani, 2015). 
The Technical proficiency for data handling and information ensures that one is able to apply the requirements, the procedures, the regulations and the policies in relation to the areas of working to produce the desired results or outcomes. The technical proficiency towards information and handling of data also ensures that the care professionals perform the various tasks in a skillful, accurate and reliable manner. It also enables the care professionals to accomplish tasks with minimal supervision (RCN, 2020).
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In summary, the digital techniques, tools and the use of technology have become among the most effective ways used to improve efficiency in healthcare. The contemporary technology such as social media, cloud computing, smart watches is used in healthcare in various ways such as communication, collaboration, storage of data, accessing services among other aspects of healthcare. In the context of Covid-19, digital technologies have been used in various ways such as a means in which the service users seeking healthcare services can access healthcare services remotely, for communication and other aspects. Digital literacy plays a very important role in professionals and career development. Digital literacy has become a very important aspect which guides individuals to navigate the personal as well as professional life. Technical proficiency for data handling and information is a very important aspect of healthcare which enables the care professionals to handle information and data effectively. 
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