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[bookmark: _Toc124648028]Recruitment and Selection
[bookmark: _Toc124648029]Personal reflection on the role play and career development planning with Reflective Cycle Gibbs
Gibbs reflective cycle has six stages (Gibbs 1998).
1. Description (the event - what happened)
2. Feelings (one’s feelings and reactions)
3. Evaluation (discerning the good from the bad)
4. Analysis (to comprehend the situation)
5. Conclusion (one’s learnings)
6. Action Plan (how will you alter your approach)
Using Gibbs reflective model in reflective writing:
[bookmark: _Toc124648030]Description
I have completed my studies from ABC university and I was working as a senior healthcare assistant for last three years. I joined the previous organization as a junior healthcare assistant.
[bookmark: _Toc124648031]Feelings
Since this was going to be my second job, I was a little anxious when I first joined my previous company. But over time, I developed a great deal of confidence, and now I am here for an interview with a different company where I can find a lot of exciting new opportunities.
[bookmark: _Toc124648032]Evaluation
I had a lot of new things to learn at my previous employer. My ability to answer challenging question posed by the healthcare professional in today’s interview was greatly aided by hard work and experience of the previous organization.
[bookmark: _Toc124648033]Analysis
I believe the interview went smoothly. I was able to correctly respond to every question because of my studies and the experience I have gained from previous employer. Because my prior employment was closely related to my learnings in school, the answers to the queries had a favorable effect on the healthcare professional.
[bookmark: _Toc124648034]Conclusion
This interview taught me many things. The healthcare professional’s inquiries helped me regain my knowledge and skills. I believe that in order to get a better understanding of the workplace culture, I should have probed the interviewer more about the company. Because this organisation is larger than my previous one and there will be a lot of work to do, I need to be more focused and energetic here.
[bookmark: _Toc124648035]Action Plan
I will adhere to a career development plan and make an effort to attend medical programs offered by universities and medical organizations in order to learn a lot. I will participate in the medical camps so that I can meet new people, learn about new diseases, and potentially treat them in future.

[bookmark: _Toc124648036]Personal Thoughts
As an interviewee, I felt that I had significant knowledge of the healthcare system and could elaborate about the changes that have occurred over time. The assessment of my interview suggests that I was able to maintain a good eye contact, although visual expressions could have been better. I was asked questions relevant to the job role. In fact, there were particular instances where I was asked to elaborate situations where I served beyond the call of duty. I provided fair responses to showcase my strengths, and I could suitable justify why I was interested to apply for this job. However, it was noticed that some of my responses were either long or fictitious. Nevertheless, I believe the interview went well and that both parties were respectful of one another.
As an interviewer, it has been recommended that I demonstrate more confidence in interviewing others. This could be achieved by first putting the candidate at ease, and then gradually starting with the interview questions. I could also improve my responses to the candidate’s answers by providing detailed feedback, thereby imparting a constructive two-way dialogue to the interview format. Though I was able to pose pertinent questions, I could also encourage the candidate to ask questions regarding the job role or organization they have applied for. Finally, a major improvement could be made if I develop the skill of taking notes while conducting the interview.

[bookmark: _Toc124648037]Views
The roleplay interview between healthcare professional and me was conducted smoothly and both of us appeared to be satisfied with the outcome. The healthcare professional asked relevant questions and with the help of my experience and knowledge I provided clear and concise answers. The healthcare professional also gave plenty of information about the role so as to explain things clearly to me, and I was able to ask questions and clarify information. There was a good rapport between both of us and we both were polite and respectful to each other. The healthcare professional was quite engaging. Being a responsible healthcare assistant, I was taking directions well. Both of us appeared to be working collaboratively towards a common goal.
Not only was my employability tested through this interview, but it also revealed the employer’s expectations. Through the interview questionnaire, the healthcare professional did a great job at checking whether I met the expectations of having a long-term vision, empathy, politeness, motivation, and problem-solving on duty (Cake et. al 2022). Both of us were engaged in a meaningful dialogue and we appeared to have a good understanding of our roles and responsibilities.
It should be noted that at least one of the interview questions could have focused upon the employer and the employee responsibilities. As per the Health and Safety at Work Act 1974 (The Government of the UK, 1980), the healthcare professional could have explained how vigilance regarding safety at workplace is being maintained, which risks and hazards are expected, and what mitigation measures were being followed. In return, I could have assessed the employer’s responsibilities in these matters, and a further discussion could have been possible on how I could take up responsibilities of meeting these safety requirements.
1. [bookmark: _Toc120233972][bookmark: _Toc121057796][bookmark: _Toc121057946][bookmark: _Toc121768869][bookmark: _Toc123167535][bookmark: _Toc123167914][bookmark: _Toc124648038]
2. [bookmark: _Toc120233973][bookmark: _Toc121057797][bookmark: _Toc121057947][bookmark: _Toc121768870][bookmark: _Toc123167536][bookmark: _Toc123167915][bookmark: _Toc124648039]
[bookmark: _Toc124648040]Career Development Plan
Employees have established objectives related to their current jobs, including the roles they hope to fill in the future and the strategies they plan to use to get there. The term "career development plan" is commonly used to refer to such an arrangement. Developing a plan to advance one's career typically involves aiming for specific goals. An employee can craft a plan for professional growth on their own, with the help of their employer or an outside consultant. The employee should write down their objectives, any strategies they plan to use, and when they expect to have completed each task. One should start thinking about their future careers long before enrolling in college. Oftentimes, young kids already have a good idea of what they want to do with their lives. They should start thinking about and making preparations for their future profession now. Other students make important life decisions and formulate long-term strategies during their time at university. A plan for professional growth can be formulated at any point in one's working life. In the same way that students need to prepare for their futures, working adults do too. However, plans for professional advancement are not set in stone; they are meant to serve as guidelines and can be adjusted as needed (Hoschette 2010).
[bookmark: _Toc124648041]Overview of the healthcare assistant
A healthcare assistant's job is to help those in the medical field by providing care for patients. The role of the healthcare assistant is to inform patients about their health, their loved ones' health, and the community as a whole. For instance, healthcare aides teach patients how to communicate effectively with one another. Providing direct care to a patient entail monitoring their health and responding accordingly. In medicine, a patient's diagnosis is the basis for a prescription. Healthcare assistants need these qualities because of the sensitive nature of their work.
[bookmark: _Toc124648042]Shortage of healthcare assistants
There is a critical shortage of medical assistants in many countries (Abbasi 2020). According to research, healthcare assistants make up the largest workforce segment in the healthcare sector. More than 126,000 healthcare assistant positions are open, according to research by the Joint Commission on Accreditation of Healthcare Organizations. The vacancy rate is close to one-fifth at this point. According to research done in Albany in November 2002 by the State University of New York, most states are experiencing a shortage of healthcare assistants. Due to a severe lack of healthcare workers, hospital mortality rates have risen dramatically (Kouzes & Posner 2007, p.65).
[bookmark: _Toc124648043]Job Dissatisfaction
Employees in the healthcare assistance field have mixed feelings about their work. This has taken place because many health institutions have fewer number of healthcare assistants (Michel and Ecarnot 2020, p.345–347). Due to a smaller number of healthcare assistants, they are overburdened, resulting in frequent changes in the work schedule. Moreover, their income is minimal in comparison to other professionals and they are required to work long hours (Kouzes and Posner 2007, p.81).
[bookmark: _Toc124648044]Healthcare assistant career development plan
Healthcare assistants are the most responsible persons in the hospital. Being a healthcare assistant is both a noble calling and a lucrative career path. It is expected that those working in the healthcare assistance field will be diligent, knowledgeable, and committed to their jobs. They should also imbibe employability skills such as being caring, polite, passionate, and committed. To be an effective healthcare assistant, one must have acquired the necessary training and credentials from an approved educational institution. They need strong communication skills because they will be dealing directly with patients. Values like empathy and generosity are vital. Additionally, healthcare assistants are required to display teamwork, critical thinking, problem solving, planning, and organisational skills (Sisodia and Agarwal 2017). Healthcare assistants should be flexible as this is a time demanding profession. This is because they are forced to work during holidays or weekends and extend their working hours when emergency cases arise. While developing healthcare assistant plans students should always consider the above-mentioned qualities. To illustrate, below is a sample action plan for professional advancement of a student pursuing the role of a healthcare assistant (Kelly and Crawford 2008).
· Name: George Smith
· Goal: To achieve employment as a registered healthcare assistant
· Current Education and Experience: graduate of Harvard University’s Healthcare Programme.
· Current Skills: administrative, organizational, communication, writing, counselling, guidance, teamwork, multitasker, and computer literate.

[bookmark: _Toc124648045]Strategic Development
· Goals: One must be completely committed to their work as a healthcare assistant. One ought to make plans for where they want to go in life. The objective should be to study hard and succeed on all tests. Second, joining the professional Association of Healthcare Assistants is essential for gaining employment in a reputable healthcare facility and becoming a registered healthcare assistant. One should not be money driven during their career. Healthcare assistant should serve people out of passion but not because they will be paid for it. A healthcare assistant's vocation should never be pursued for financial gain. If a healthcare assistant does a good job of caring for their patients, those patients may consider following in their footsteps or even encourage their own children to pursue a career in healthcare (Moule et al. 2016, p.3).
· Action Steps: To achieve the goal, one should consult a tutor about any kind of issues which they face during their studies. One should also attend seminars where the healthcare assistant programs are being offered, which helps them to understand better the concepts of healthcare sector. Without demanding for any pay, one should also contribute in hospitals and assists healthcare professionals to carry out their activities which will help them to get a vast knowledge and experience in healthcare sector. Finally, they should provide any help they can based on what they've learned in class. Students and patients alike owe it to their instructors and caretakers to ask questions, clarify concepts, and try their best to master the material presented (Waddell et al. 2009).
· Resources Needed: Several resources are need to achieve the goals in healthcare sector. A variety of books is needed to study. Some concepts may not be covered in classes but can be understood using reading materials. After the instructor has left, you should continue reading. Moreover, money is required to stock up on reading materials. Whereas, seminar attendance necessitates financial resources for living expenses. They will also need support from healthcare professionals as well as their fellow students to form teas where they can work together because they are having common goals.
· Timelines: During one's time in school, one should devote the bulk of their time to studying, but should also make time to visit the sick. They should focus on schoolwork during the week and use the weekend to do community service and attend mandatory seminars. Engaging in group projects and group work is necessary whenever they are assigned with works by their teachers (Moule et al. 2016, p.26).
· Indicators of Success: One should be assured of their own success once they pass in the exam, while having laid down in their career plan. This will result in keeping their goal automatically because it will be out of their heart. One should not be compelled to enter the healthcare industry, and those who do so voluntarily will perform at their highest level. In conclusion, hard-working personnel are required in healthcare sector. Healthcare assistants should be very serious when they are executing their duties as the service, they provide are very crucial to human survival (Moule et al. 2016, p.151).
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[bookmark: _Toc124648047]Appendix A - Job Application Form

Application for Support Worker
[bookmark: _zidixfu2h1to]Your details

Name: Mary Motolani Olabisi

[bookmark: _obvz8px9oj35]Education and training
Please give details:
	Safeguarding children eLearning
Health & Safety eLearning
Communication eLearning
Mental Health eLearning
Medication Administration Awareness eLearning



Qualifications
Please give details:
	AABPS Level 6 Diploma in Business Management Studies
AABPS Level 5 Diploma in Business Management Studies
BSc Business Administration
Functional skills Mathematics at Level 2
Functional skills English at Level 2



Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer
Name of employer: Care Expertise Limited
Job title: Healthcare and Support Worker
Length of time with employer: 16 months
Reason for leaving: On going
Duties: 
	Repositioning, transferring and safe lifting the patients in residential and supported living homes.
Assisting with personal care tasks.
Performing light housekeeping tasks.
Maintaining confidentiality and preventing conflicts.
Observation, monitoring and recording patients.
Supporting patients emotionally and practically.



[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
	I worked as a healthcare assistant at QCC Care Services Ltd., from April 2018-June 2021.
My responsibilities were to perform basic vitals or health checks of patients at residential homes and hospitals, supporting them with personal care, and maintaining and documenting the patients’ progress in folder.

I worked as a Ward Hostess at Queen Elizabeth Hospital in Woolwich from June 2011-March 2018.
My responsibilities were to provide menus and take orders from the patients. Also preparing and delivering all the refreshments and meals for breakfast.
Ensuring cleanliness in the kitchen and during food preparation, and ensuring patients’ needs are met timely.

I worked as a Customer Service Representative at Skye Bank Plc., in Nigeria from January 2010-April 2011.
I reached out to potential customers to build customer relationships, opening and maintaining their financial accounts, and resolving their queries. Prepared service reports by collecting and analysing customer information.


[bookmark: _2hk78iv0b9mh]
Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
	I have four years of experience in the healthcare industry as a highly motivated and energetic support worker. Colleagues and patients recognise me as sensitive, dependable, empathic, and kind. I make every effort to adhere to a client's directions when implementing care and medication plans. Most importantly, I seek to follow all relevant protocols such as maintaining confidentiality of patient reports and discharging my duties in a timely manner.


[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]
Right to work in the UK
Do you need a work permit to work in the UK? No

[bookmark: _t2k2hyav6xgs]
References
Mr. Jennifer Garcia-Allison
Home Manager
Telephone: 02087699152
Email: knightscourt@careexpertise.co.uk

Mrs. Ibilola Aderibigbe
Manager
Telephone: 07501536235
Email: Ibilola.aderibigbe@nhs.net

Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Mary Motolani Olabisi

Signature: M.O

Date: 29/11/2022


[bookmark: _Toc124648048]Appendix B - Questions asked as the Interviewer

Introductory questions:
Q1. Good morning Mr./Ms. Hope you are doing great?

Main Interview:
Q1. So tell me something about you.
Q2. Tell me how do you see the future of healthcare?
Q3. Tell me what kind of care does an elderly patient need?
Q4. Tell me why did you choose to work in the healthcare sector?
Q5. Have you ever faced a patient who did not disclose important information?

Inviting questions from the interviewee:
Q1. You can ask me any questions if you have any.
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