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1. INTRODUCTION
According to Larousse Oxford English Dictionary, “technology is the application of scientific knowledge for practical purposes.”
Technology is not just knowledge but also anything related to technical use. It can also refer to a modification, an invention, a creation or any other organizational method in order to improve something, achieve goals, and solve issues...

        1.1 Origin of technology: Technology started with the primitive man by the using of the “stone tools”.

        1.2 Evolution of technology: Technology is moving with human evolution. The more human are inventing, the more technology is developing. It starts with the stone tools and today we are talking about astronaut in the moon as technology evolves over time. According to Jim Taylor, technology became more efficient around 1835 with the invention of the telegraph by Samuel Morse. 
After that came the telephone in 1876 which allows people to communicate directly, regardless of the distance, as if they were in the same room.
Around 1979, emerged the mobile phone and in 1994, came the internet which created a new  winds of the technology by introducing the web, text, message and applications such as Facebook, Twitter, Skype...  with this became the new era, the era of modern  technology.

According to Karehka Ramey, the modern technology is an advancement of the old technology or the impact of technology in modern life.” E.g. Electric tooth brush, I pad, Computers...
Technology played an important role in the 21st century. According to Gorden Hunt, modern technology started in the mid 20th century.
The modern technology has a big impact on human’s life and has brought big improvement in the society. It has influenced the work place by reducing the human work by the creation of machine, increasing the volume of production, and decreasing the employee’s costs and human error and maintaining the quality of the service.


2. DEVELOPMENT OF MODERN TECHNOLOGY

In here, we are going to talk about the impact of modern technology in the workplace and explore the social media as a tool of marketing.

       2.1. Modern technology in the workplace: The technology has influenced the work both in a good and bad way. The growth of technology has helped many companies in their development. From big company to small business, passing through manufacturing, education, hospital and so on, technology became an important tool to get to the job done properly and better result. 
· Manufacturing: we can now see that machines are working 24h a day nonstop and no break and keep producing the same product (service) and quality. Before the era of the machine, work was done by human and it was exhausting.
-Advantage: Today we are talking about crane caring tones of bricks from the ground level to any top level. But before the invention of crane, the work was done by men and was taking forever to reach the destination and they were out of strength to carry out other tasks. The performance of a machine on repeating the task over and over is far greater compared to an employee.
-Disadvantage: with the creation of the crane or any other machine, many men lost their job and manpower was reducing as the machine took over, the use of machine introduced new and dangerous workplace hazard and physical safety risks, the machine is made to do only 1 task while men can be versatile, the machine might increase the pollution in a workplace as many of them may require gases or chemical in order to operate.

· Education: I pad, tablet, computer, internet and many other devices became very important in the education system. Instead of going to school with a big bag full of books and notebooks (it was 20 years ago); children, students and teachers are using their I pad or tablet. In some countries, it’s compulsory to have 1 of those electronic devices; with the creation of e-library (online library), it become much easier to search and found all the needed books or document by a simple click; teachers can now save time and speech by the use of audio and visual lessons as well as providing access to wealth knowledge for students.

-Advantage: We all know that education is one of the sectors that use the most paper around the world, but with the introduction of computer (and other device); we can reduce the use of paper by storing a large amount of data in a very small space (Cloud, Google drive, Drop box...); the track of student record, details as well as they work became easier because schools and universities have created platform that will enable students to enter all their assessments on the school (university) system and teachers to have access to it without the risk of confusion; as now many students are addicted to internet, teacher can use it to make them spend time online with thing like online presentation.
-Disadvantage: The school system can be hacked, the system can have an issue and unable everyone to access onto to it, you can easily loose all information by clicking to the wrong button, cheating is inevitable as student have an easy access to information.

· Hospital/Health: by improving the technology in the health sector, human longevity has drastically improved as well.

-Advantage: Some surgeries are done without opening the human body and this is helping people to live comfortably as they recover quickly; stocking patient’s information in the system allows any other hospital (using the same system) around the country to retrieve it easily; with the invention of the medical bracelet (it is a silicon, silver or gold bracelet that contains all your medical information and it’s link straight to your medical practical and informed them in case of an heart attack or any other critical crisis ), the NHS was able to safe many lives; better understanding of the human body and his function with the use of 3D image, the health sector was able to heal much disease and avoid the growth of many others with the creation of the 3D image.
-Disadvantage:  The system can be hacked and the entire patient’s medical record exposed. The lost of documents can be fatal for patients.

· Small business: The use of technology as improved life consequently in small business. No need to stand up look for your manager all around the company to ask question, by sending a Skype to him/she, you can get an instantly respond.

-Advantage: Many works have created a Skype group to pass on easily and quickly any information related to the job, communication became faster and easier.

-Disadvantage: Application can be hacked (this can be more dangerous for celebrities as hackers can use it to ask for some ransom); application has a limitation of sharing e.g. in Whatsapp, its 9 pictures per sharing; people who maintain the service (administrator or developer) have the right to delete your information; expiration date of links; uploading and downloading speed can be slow down when millions of users are using it together. 

The modern technology has not only impacted business (big or small) but also has impacted our personal life.
With the use of application such as online storage: Cloud, Google drive, Drop box... we can now store thousands of pictures regardless of the space use and have access to them anytime and anywhere.
E.g. -The online banking is a time and paper saver because you can have access to your bank details via your phone or any other electronic device such as I pad, tablet...  
       -The online receipt allows you to keep in a safe place and have access to it anytime.
       -Twitter, Facebook, Snapchat... have enable people to stay in contact despite their location, to express themselves to the web world and to share pictures and video around the world.

Modern technology plays a very big role in our lives. We can see and use it in every essential domain from infant (with such thing as leapfrog or kid tablet where you can download educational programs and games) to adult but it has unable us to live in community.


      2.2 Social media as a tool of marketing:  Social media it is a collective or individual online communication. We have thousands of social media around the world and each one of them has a particular characteristic. For example: -Facebook: it is a faster and easier way to keep up with friends, sharing photo and video. Created in 2004 by M.Zuckerberg, Facebook became today 1 of the number 1 social media in the word as it counts billions of users.
                                                                     -Whatsapp: created in 2009 by Brian Acton and Jan Koum, it’s a platform that allows you to send message and share photos and video.
                                                                     -Twitter: it’s considered as online news where users can post and interact with message. Jack Dorsey is the founded (2006).
                                                                     -Instagram: founded in 2010, it allows you to share photo and video publicly or privately and approve followers.
                                                                     -You tube: founded by Chad Hurley, Steve Chen and Jawed Karim in 2005, Youtube is a video sharing website.
                                                                      -Linkedin: it’s a business and employment social network. Created in 2002 by Reid Hoffman, Jean-Luc Vaillant, Allan Blue, Kontantin Guericke and Eric Ly; Linkedin is consider as an online C.V. It is a platform where your profile is made of you work experience.

Why use social media for marketing?

Marketing is the action of promoting and selling product or services and it can be done through different ways: TV, radio, Sign or now social media.
It is very expensive (if done on TV, radio or sign) as it involves many people from the development of the action plan to the execution of the planning and you will have to pay for the use of the space (per minute) as well.

According to Alan Charlesworth, the internet brings  important benefit to the marketing:
1. Targeting: (mostly on Youtube) most advertise are linked to another regarding their similarities; therefore, if a customer is on a food advertise he/she can see advertise related to sport as well.
2. Analytics: the internet tools can be used to access the effectiveness of an advert. You will know how many people have been in your page, how many liked it but more efficiently, people can leave direct comments about the product or service.
3. Interactively: by few click, you can purchase an item/service online. No telephone to interact with the merchant.
Social media marketing is a very good way for small business with small capital to advertise their products and services. As social media contains a significant number of user which means that your product can be seen by billions of people in few minute and free of charge.
Here is an example of a commercial Facebook profile: (created by my brother and me)


[image: ]


We can now see big company such as coke cola, Samsung, I pad... advertising through social media because their understood the impact of it in the marketing world.
With application such as Linkedin, where you can talk about your work experience, look for job and have a job interview, life became easier and the world so small as it can connect you to employers or business around the world. 
Here is an example of a profile linkedin:


[image: ]






3. CONCLUSION
  
In this age, we can see how important the modern technology is because it became part of our lives.
 David Kosieur said:”Electronic commerce can offer your company both short-term and long-term benefits. Not only can it open new markets, enabling you to reach new customers, but it can also make it easier and faster for you to do business with your existing customer base. Moving business practices, such as ordering, invoicing and customer support, to network-based systems can also reduce the paperwork involved in business-to-business transaction. When more of your information is digital, you can better focus on meeting your customer’s needs. Tracking customer satisfaction, requesting more customer feedback, and presenting custom solutions for your clientele are just some of the opportunities that can stem from electronic commerce.”
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