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Abstract
This study focuses on looking into the confidence level of staff and students while collaborating using technology in the University of Wales Trinity Saint David. Collaborating means when you work together with someone else, this research looks for how an individual feels when using a form of technology to work with others. Ten people were asked five questions through an online questionnaire that was made using MS forms, the collected data was analysed, and it was found that most staff and students are confident in using technology to collaborate.
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Introductions 
This report will be focusing on and discussing how collaboration through technology is used at the University of Wales Trinity Saint David the focal point will be about an individual's confidence when uniting with others whilst using technology. This report will include the background of the study the research methods that were pursued, the research questions, an online questionnaire that was created using MS Forms. Furthermore, the ethical considerations considered, the results of the study that were carried out and finally the conclusion made based on the limited amount of evidence that was collected.
Collaboration is when more than one person is put in such circumstances to work together (Dillenbourg 1999), and confidence is an individual's feelings or belief in someone or something. Most importantly literature suggests that collaboration is needed, according to Ertmer et al (2011) the world is evolving in technology, as a society we live in a globalized world, which is characterized by technology and innovation, and by a knowledge-based economy. Technology is relevant as it plays a major factor in our daily lives allowing guidance and opportunities in education, digital tools are advancing and the ability to use them is continuing to increase (Shic and Goodwin 2015). Wherever you go everyone is using some form of technology, as stated in the report of West (2010) students and faculty in different countries can communicate and collaborate using a variety of tools and media under the rubric technology. The rationale behind this is that collaboration between students and staff has proven to be necessary. On the other hand, Birch & Burnett (2009) Cited in King and Boyatt (2015) mention that staff from different academic settings talk about the lack of knowledge they had regarding using the appropriate technologies to support their teaching. Also, Winter et al (2021) states that online teaching presented challenges for teachers especially because they are primarily trained to work face to face.

Research Design 
Research Question 
This report examines the results of the research into the use of technology when collaborating. The question that was focused on was, are staff and students confident in using technology to collaborate? To investigate this a few question types were used such as, open, closed, Likert and ranking. An open question can allow a respondent to speak what is on their mind whereas, closed questions might not give a respondent the opportunity to express their opinion (Dawson 2009). Likert type was to give an affirmation followed by alternative choices such as strongly agree to strongly disagree. Scientists from around the world have taken on the use of Likert scales to evaluate an individual's frame of mind and optimism (Krupat 2022). Furthermore, ranking was used to list according to the level of importance. Allowing a clear and apparent choice that is relevant to what the respondent finds is more important in opposed to grading something (Krosnick & Alwin, 1998, cited in Smyth et al., 2018). Questioning provides a great pathway to all kinds of cognitive growth (Alvesson 2013).
The first question asked was, in UWTSD can using technology improve student and staff involvement this was to directly analyse the response without having to investigate it in too much detail. As stated by Ekinci (2015), This would increase the chances of pre-establishing the responses and being able to compare answers. The second question was statements giving participants options in which apply to them that varied from strongly agree to strongly disagree. The two statements that were used were, I feel confident using technology to collaborate with my peers or colleagues and I feel anxious using technology. The third question was, would you recommend using technology to collaborate and why? This was to be able to compare each respondents answer and one advantage in this would be that it could be useful when it comes to understanding a given topic (Ekinci 2015). Forth question used was, do you use technology often? this was also to collect data easily allowing the respondent to answer without delay. The final question highlighted was, regarding the resources provided at the UWTSD in what order would you rank them. This is based on ranking the most valuable resource used to the least. Anon (2015) suggests that through a questionnaire judgements and certainty can be gathered. It can be difficult to differentiate between the two, but it is easier to gather information referring to facts.
Methods 
Quantitative and qualitative methods were used in this research for the online questionnaire; the numerical evaluation of quantitative data is defined by the social and behavioural psychology outlined in an established practice (Little 2013). Qualitative data is collected through approaches that gather information through data using concepts and figures (Lewis 2015). An online questionnaire using MS Forms was applied into this study, ten individuals including staff and students ranging from the ages 18-60 were selected from the UWTSD. The number of questions that were selected was kept to the minimum of five so it can be short and precise but also allow the necessary information needed to be gathered. Both staff and students were focused on, shortly before the study was conducted the online questionnaire was sent through outlook so that data could be gathered and used to analyse. Quantitative and qualitative methods were focused on, so it is easy to compare the differences of the results. 
Ethical Consideration
In this research some ethical considerations were made. This is when moral concepts are used to safeguard an individual in research studies (Arifin 2018). Also, this was put in place so that no participants were harmed. Firstly, people were asked for their consent before participating, as this is important because it is a key principle that needs to be outlined in research studies (Saunders et al., 2019).  Secondly, respondents were kept anonymous, a key ethical consideration is to make sure that every participant identity is not disclosed (Fox, Murray and Warm 2013). People who participated were over 18 so no parental consent was needed. Moreover, data that was stored was stored privately and in an ethical manner according to the regulations of GDPR. Confidentiality is firmly rooted in legal and ethical codes (Kleiman 1997). Further to that, students and staff within the UWTSD were only used. 

Results
The charts and table below show the questions that were used while conducting this study: The questionnaire was sent out to ten participants. And majority of the participants showed that they are optimistic when it comes to using technology to work jointly. The very first question that had been asked was “Do you consent in taking part in this questionnaire?” To which the response was yes, following that the rest of the questions below were focused on to gather the results. 

Q1. Does the use of technology in UWTSD improve student and staff involvement?
[image: ]
Chart 1 
All respondents that took part from the UWTSD found that technology does enhance collaboration between students and staff. 10 out of 10 participants choose yes as their answer. 

The second question that was asked was based on statements
Q2. Select one of the options that applies to you.
A. I feel confident using technology to collaborate with my peers or colleagues
B. I feel anxious using technology
[image: ]
Chart 2A
According to the results shown above in chart 2a, out of 10 participants 8 showed that they strongly agreed to being confident when using technology while 1 choose to agree whereas, 1 participant had disagreed.  
[image: ]
Chart 2B
The results showed that while using technology 20% of respondents felt anxious whereas, 70% did not feel anxious.  




The third question that was asked observed why technology is recommended to collaborate.
Q3. Would you recommend using technology to Collaborate and why?
	Responses
	Would you recommend using technology and why?

	1
	In this way students will be more confident

	2
	Yes, it makes it easier to communicate and understand

	3
	Yes, it will increase engagement and get the task done

	4
	Yes, I would recommend because using it is improving our knowledge.

	5
	Makes learning and sharing easier.

	6
	Easy to communicate

	7
	Yes, because technology is a fast communication tool, immersive learning tool

	8
	Yes, saves time.

	9
	Yes, it is a best way to share ideas and suggestions and improve skills on individual as well as group basis.

	10
	Yes


Table 3
Everyone who participated would recommend using technology to collaborate, mostly because it is easier and an effective communication tool. 










The fourth question that was used collected data regarding how often technology is used.
Q4. Do you use technology often?
[image: ]
Chart 4
Only 9 out of the 10 respondents answered to this question and 8 showed that they do use technology often whereas 1 said that they don’t. 














The final question asked was to rank the resources in order of which one is used more at the UWTSD.
Q5. What order would you rank the resources provided at the University of Wales Trinity Saint David
[image: ]
Chart 5
Most of the respondents found that Moodle and One Drive was the most crucial resource whereas, Ms words was the least valuable resource. 












Discussion
This study intends to see if staff and students at the UWTSD are confident in using technology to collaborate or not. Based on the analysis above it was found that to understand the technology being used to work together it was imperative that you had the higher level of confidence. The study discloses, based on the results that majority participants were confident in using technology to collaborate. Interestingly, the statistics show that 10 out of 10 respondents believed that it does improve the involvement between both staff and students. The evidence clearly states how it is easy and is a much better way of communicating, further to that it is not only required for collaborating but also used most of the time. Staff and students have both shown a higher level of confidence and 70% revealed that it did not make them feel anxious. 8 out of the 10 respondents unveiled that they strongly agreed they were confident using technology when working with their peers. Although, a minority of participants showed that they disagreed to being confident while collaborating with others using technology this was contradicted when it came to stating their reasons, if they would recommend using technology. It was apparent that all of them would recommend using it based on it being uncomplicated and an immersive learning tool. Moreover, the results show that two of the most important resources provided by the UWTSD, that respondents use are One Drive and Moodle, these are both used as a tool that brings both staff and students to work cooperatively. Online learning has shown to help motivate students and improve their learning outcome (Gallagher et al., 2005 cited in Al-Neklawy and Ismail 2022).
Both expressive and hypothetical studies were used to analyse the data, along with a literature review. Evidence goes against the declaration that online teaching can be challenging to teachers hence they are primarily trained to work face to face (Winter et al., 2021). Also, the results have confirmed the statement said by West (2010) regarding collaboration between staff and students being necessary. The results attained oppose some of the literature mentioned before that corroborated the use of technology for online learning being difficult (Winter et al., 2021) and about lacking the understanding when it came to using technology (King and Boyatt 2015). The results have shown that It is becoming necessary to use technology in an individual's daily life as the use of digital tools is increasing (Shic and Goodwin 2015). 
Surprisingly, it went against the expected hypothesis which was the expectation of the results showing that staff and students would show that they were not confident when it came to collaborating using technology. Many findings suggest that to modify educating and studying in higher education, it is crucial to have successful collaboration between staff and students (Allin 2014). Even though this study may not be supported by previous studies that may have uncovered the opposite to these results however, within the limited amount of evidence that was collected through an online questionnaire it provides enough to claim that most of the students and staff at the UWTSD are confident when using technology to collaborate. Further studies could be carried out to go into more detail but for what has been gathered from the collected data it has given enough results and analysis to conclude and summarise this study. 

Conclusion
Clearly, based on the analysis students and staff show that they are optimistic when using technology to collaborate, most of them strongly show no signs of being anxious even though some studies may reveal that students and staff prefer to work without technology for example using pen and paper is something some people may find easier (Hughes 2012). However, according to the data collected it is crucial that the correct resources are provided and both staff and students be involved when working together.
Most people use technology often in their everyday life and this plays as a key factor on their level of confidence when using it to collaborate. There is a possibility of turning to technology as a new way of collaborating, but it all falls back on how it is used, what resources will be provided and most importantly if an individual feels confident when using it. Overall, to conclude at present staff and students have shown they are confident in using technology to collaborate at the UWTSD, so for that reason it is recommended that to keep staff and students involved while working the appropriate forms of technology should be provided.
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Appendix A – A blank copy questionnaire.
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Online questionnaire created using MS Forms.
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