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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  20-07-2026 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The purpose of this meeting was to discuss a difficult development in relation to an ‘Adult’ whose son had been removed from her care seven weeks prior due to concerns around emotional and physical harm. We were also working within Public Law Outline (PLO). PLO is a formal pre-proceedings framework used by local authorities in Wales when there are significant concerns about a child's welfare. It aims to work with families to address concerns and reduce risks before an application is made to the family court for a care or supervision order, (Care Inspectorate Wales, 2024).

Adult lives in an urban area, familiar to her, with very easy access to public transport. Adult also drives and owns a car. Although Adult is able and willing to travel for meetings, I arranged to visit her at home as I knew she would feel more at ease there, especially with the sensitive conversations that I knew we would be having.

Being able to communicate with Adult in a way she finds most comfortable is an important aspect of anti-oppressive practice, supporting person-centred care, inclusion and respect for individual preferences (Social Care Wales, 2026). I had utilised the Active Offer prior to the observation commencing, as I have been working with Adult over the last four months. In line with the Welsh Government's Active Offer, I had previously established that Adult is White Welsh, although not Welsh speaking, and that her preferred language for communication is English (Welsh Government, 2026). Adult has previously been offered independent advocacy support on a number of occasions but has declined this. When arrangements were being made for this meeting, Adult initially requested that Adult 2 be present. However, upon my arrival, she advised that she had changed her mind and wished to meet with me alone. 
Verbal consent had been obtained during the previous meeting with Adult.
Word Count - 310




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

The purpose of this meeting was to inform Adult of significant developments regarding her son’s care. Following disruption of the kinship placement with Adult 3, alternative care arrangements were required. As it remained unsafe for her son to return to her care during the ongoing PLO process, I needed to explain that searches for a residential placement had commenced. I also needed to inform Adult that, although supervised contact had been arranged, her son was currently declining contact. Given the sensitivity of this information and its likely impact on Adult, effective communication was central to the meeting.
Before the meeting, I considered whether I had the communication skills needed to undertake this discussion. I had worked with Adult for several months through home visits and assessment sessions, which had helped me understand how she communicated and what supported her engagement. I knew that she responded best to honest, straightforward communication, time to express herself, and a calm, non-judgemental approach. The rapport already established gave me confidence that I could raise difficult issues sensitively. However, I remained aware that her response could differ because of the significance of the information, so I needed to adapt my communication throughout, rather than rely only on what had worked previously.
I had previously applied the Active Offer by establishing Adult’s language and communication preferences. Adult is White Welsh but does not speak Welsh and had confirmed that she preferred to communicate in English. In line with More than Just Words, language needs should be identified proactively rather than leaving the individual to request support (Welsh Government, 2012). The principles of the Active Offer are also consistent with the Welsh Language (Wales) Measure 2011, which seeks to ensure that Welsh speakers are not treated less favourably than those who communicate in English. Although Adult did not require a Welsh-language service, checking and acting on her preference demonstrated culturally and linguistically sensitive practice. It also supported her dignity, participation and understanding. Adult had previously declined advocacy. She initially asked for Adult 2 to attend this meeting but changed her mind when I arrived and chose to meet alone. I respected her decision whilst remaining mindful that support options should be revisited as circumstances changed.
I approached the meeting with empathy, honesty and sensitivity, recognising that Adult was likely to experience loss, frustration and distress. This was consistent with the Code of Professional Practice, which requires social workers to respect people’s views, wishes, rights and interests and support their voice, participation and wellbeing (Social Care Wales, 2026). I used clear language and explained professional terminology where necessary. This was important because jargon can make statutory processes harder to understand and reinforce the power imbalance between practitioners and parents.
The meeting took place within Adult's home, an environment she was familiar with and had chosen. This may have supported her engagement because she remained within a space where she felt comfortable. However, I was conscious that entering someone's home as a statutory social worker can carry power implications. I considered where I sat, maintained an open posture and avoided creating physical barriers between us
I used communication skills associated with motivational interviewing, including open questions, reflective listening, summarising and silence (Miller and Rollnick, 2013). Rather than moving quickly through difficult subjects, I gave Adult time to process information and express her feelings. I maintained appropriate eye contact, used a calm tone and checked that I had understood her correctly. These methods helped Adult feel heard and allowed me to monitor whether my approach remained appropriate.
Adult had recently disclosed that she was alcohol dependent. During the meeting, I detected an odour of alcohol and noticed changes in her presentation. At points she became tearful and distressed, while at other times she laughed and reminisced about decorating her home for Christmas and Halloween. Rather than assuming she was intoxicated, I used professional curiosity and, drawing on our rapport, sensitively asked whether she had consumed alcohol that day. Adult did not appear offended and said that she had not, although she disclosed drinking two bottles of wine overnight.
Adults’ response showed that our relationship enabled me to ask a difficult but necessary question without damaging trust. Her disclosure did not confirm intoxication, but it prompted me to consider whether recent alcohol use and emotional distress might affect her ability to process information. I slowed the discussion and checked understanding. Anti-oppressive practice required me to consider the possible impact of alcohol without allowing Adult’s dependency to define her or make a judgement based on stigma. Thompson (2016) argues that oppression can be reinforced when individuals are viewed primarily through labels or stereotypes rather than their own lived experiences. I therefore responded to Adult’s presentation and communication needs during the meeting rather than allowing her alcohol dependency to influence my judgement of her capacity to participate.
A particularly challenging point was informing Adult that her son was refusing supervised contact. Adult became angry and expressed her belief that the paternal family were influencing his views of her. I acknowledged how upsetting this was without reinforcing an allegation for which I had no evidence. I explained that professionals supporting her son would continue to explore his wishes sensitively, remind him that contact remained available, and support him to review his decision if he wished.
Adult’s focus on the paternal family sometimes risked overshadowing discussion about contact and future care planning. I recognised how easily conflict between adults could move attention away from the child’s lived experience. I therefore acknowledged Adult’s feelings but gently redirected the conversation towards what the changes meant for her son and how his needs could be met. This required me to balance empathy with my responsibility to remain child-centred. I did not want to minimise Adult’s distress, but neither could I imply that her son would be pressured into contact; his wishes and feelings needed to be considered alongside his safety and wellbeing.
The meeting also required me to consider power and participation. The Social Services and Well-being (Wales) Act 2014 requires practitioners to have regard to people’s views, wishes and feelings and promote voice and control (Social Services and Well-being (Wales) Act 2014). I was conscious that Adult may have experienced the local authority as holding significant power because her son had been removed and residential searches had begun. I tried to reduce this imbalance by explaining decisions clearly, encouraging questions and ensuring that her disagreement and concerns were heard.
Collaboration involves practitioners and individuals working together to identify outcomes and shape plans, while co-production involves a deeper sharing of power and partnership (Social Care Wales, 2025). Full co-production was limited by safeguarding responsibilities. It would have been misleading to suggest that Adult could determine whether her son returned home or whether contact occurred against his wishes. However, collaboration remained possible. I sought her knowledge about her son’s needs, routines, relationships and emotional wellbeing so this could inform planning. This recognised Adult as having valuable knowledge of her son while remaining honest about the decisions she could not control.
This made me reflect on the limits of co-production in child protection. Power cannot be fully equal when the local authority must make safeguarding decisions, but practice can still be transparent and participative. Explaining the reasons for decisions, listening to disagreements and identifying genuine areas of influence are important aspects of anti-oppressive practice because they reduce the risk of parents feeling that work is being done to them rather than with them.
Reflecting on the meeting overall, I believe I balanced empathy, honesty and professional responsibility. I remained calm and used active listening, professional curiosity and strengths-based communication to support Adult’s participation. Her willingness to discuss her alcohol use and express anger and distress suggested that she felt able to communicate openly with me. However, I was aware that there was no positive outcome I could offer her. This challenged me to remain hopeful without giving false reassurance. I learned that relationship-based practice is not about making a difficult situation feel better, but about ensuring that a person feels listened to, respected and involved when the information is unwelcome.
The amount and significance of the information, alongside Adult’s emotional presentation and recent alcohol consumption, may have limited what she absorbed. Although I checked understanding, I could have asked her to explain the key points in her own words. In future, I would do this, provide a written summary, revisit the discussion and offer advocacy again. This would help me assess the effectiveness of my communication rather than assuming that information had been understood because it had been delivered clearly.
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.


	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes.
Marie was on time. She has run a bit late for a previous meeting but she texted me to say so.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes.

Marie explained this during a phone call before coming to see me.

	Were you clear why the social worker met with you today?

	Yes. I knew what we would be talking about.

	How well prepared do you think the social worker was for his or her meeting with you?

	Marie gave me different times and days for me to choose when to see her. She gave me as much information as she could about my son.

	  How has the social worker listened to you and respected your views and wishes?

	Yes. Marie knows I smoke cigarettes and told me that if I needed to go outside for a break I could.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes.

I don’t speak Welsh.
Marie explained anything I wasn’t sure on and didn’t use big words. Marie reminded me what PLO is.



	How has the social worker’s involvement met your expectations for this visit?

	Yes 

	Are there any other comments or suggestions that you would like to make?
	No 
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