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1. Introduction 
This report explores the role of a Personal Assistant (Carer) within the UK health and social care sector. It aims to provide an overview of the responsibilities, skills, qualifications, and behaviours required for this role, particularly within organisations such as the NHS and community-based care settings. The report will also examine employability skills, personal development needs, and the importance of values such as empathy, dignity, and communication in delivering effective care.
In addition, it will reflect on my current skills and experiences, identify areas for improvement, and outline a clear action plan for career progression. Finally, the report will explore strategies for standing out in the job market and achieving long-term career goals.

[bookmark: _Toc995210921]2. Description of the selected job
A Personal Assistant (Carer) is an important role within the UK health and social care sector, focused on supporting individuals with daily living to promote independence and wellbeing (Norrie et al., 2023). This report will focus on the role of a Personal Assistant working within the NHS. A relevant example is a Personal Assistant (Band 4) vacancy at the Rotherham Doncaster and South Humber, which involves providing organisational and operational support within healthcare services (NHS Jobs, 2026). This shows how the role exists within the NHS sector, although similar roles are also found in local authorities and private care settings.
I have chosen this role because it aligns with my personal values of helping others, promoting independence, and making a positive difference in people’s lives. The role also suits my skills, such as communication, empathy, and organisation, which are essential for supporting vulnerable individuals.
This report will examine the responsibilities, skills, qualifications, and importance of a Personal Assistant (Carer), as well as the challenges and career progression opportunities within the role. It will provide an overview of how this job contributes to effective health and social care delivery in the UK.
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[bookmark: _Toc655445981]3. Skills, Qualifications and Behaviours Required for a Personal Assistant (Carer)
In this section, I will analyse the skills required for a Personal Assistant (Carer) based on a typical job description from NHS Jobs (2026). The role involves supporting individuals with personal care, mobility, daily routines, and emotional wellbeing. The person specification highlights key requirements such as effective communication, empathy, reliability, and the ability to work independently. Basic qualifications like a Level 2 or 3 Diploma in Health and Social Care, along with safeguarding, first aid, and manual handling training, are often expected.
A key skill identified is communication. Personal assistants must communicate clearly with service users, families, and professionals (Manthorpe et al., 2020). For example, when supporting someone with dementia, a carer may need to use simple language and reassuring body language to prevent distress. This links to the 6Cs of nursing used within the NHS, particularly communication, care, and compassion. Another essential skill is resilience, as carers often face emotionally challenging situations. For instance, if a service user becomes upset, the carer must remain calm and use de-escalation techniques. This reflects the principles of the Skills for Care Core Skills Framework, which promotes person-centred and safe care (Santana et al., 2018).
Teamwork and digital literacy are also important. Although personal assistants may work independently, they must share information with healthcare teams and maintain accurate digital records. These skills align with the NHS Constitution Values, such as working together for patients (Venville & Andrews, 2020).
To demonstrate how these skills are used in practice, the STAR Model can be applied. For example: a service user becomes anxious during care (situation); the task is to ensure their safety; the carer reassures them calmly and pauses the activity (action); the individual becomes settled (result). This shows communication and emotional intelligence in action.
Reflecting on my own skills, I believe my strengths include communication, empathy, and patience. I can listen carefully and support others, which is important in building trust with service users. However, I recognise that I need to improve my confidence in handling challenging situations and develop stronger practical care skills. I have used feedback from teachers and self-assessment tools such as the Employability Skills Framework to evaluate my abilities. I could also seek support from tutors, placement supervisors, or experienced carers to further develop my skills.
In terms of experience, I have developed relevant knowledge through my health and social care studies, including learning about safeguarding, communication, and person-centred care. Any volunteering, training, or certificates I have completed can support my application for this role. Using David Kolb’s Kolb’s Learning Cycle, I can continue to build my skills through experience, reflection, and improvement.
Overall, the role of a Personal Assistant requires a combination of practical skills, personal qualities, and continuous learning to provide effective care (Siew et al., 2026).
[bookmark: _Toc2105663407]4. Building a Personal Brand and Professional Identity
To stand out in the health and social care job market, it is important to clearly understand my personal values and how they align with the role of a Personal Assistant (Carer). My core values include empathy, respect, dignity, and a commitment to helping others live independently. These values strongly align with the principles of the NHS, particularly compassion and person-centred care. Demonstrating these values in practice, such as treating individuals with dignity and respecting their choices, will help me build trust with service users and employers.
To promote myself effectively, I plan to develop a strong CV that highlights my skills, qualifications, and any relevant experience such as coursework, training, or volunteering. In addition, I will create a professional profile on LinkedIn to showcase my achievements, connect with professionals, and stay updated on job opportunities. I could also consider creating a simple online portfolio or blog to reflect on my learning experiences, which would demonstrate my commitment to continuous professional development.
My unique selling point (USP) is my combination of strong interpersonal skills and a genuine passion for supporting others. I am patient, a good listener, and willing to learn from experience. I am also motivated to improve my skills through reflection and feedback, which makes me adaptable in different care settings. This aligns with the Career EDGE Model, which emphasises the importance of skills, experience, emotional intelligence, and reflection in achieving employability (Mayangsari, Hermawan & Juwono, 2019).
Building professional networks is another key strategy. Joining organisations such as the Royal College of Nursing or participating in online groups related to care work can help me learn from others and access career opportunities. This links to Social Capital Theory, which suggests that building relationships can improve access to information and employment (Lin & Erickson, 2008).
Finally, John Holland’s Holland’s Theory of Career Choice supports my interest in this role, as it matches a “social” personality type—someone who enjoys helping and working with others (Putri & Sari, 2018).  By aligning my values, skills, and professional presence, I can present myself as a committed and capable candidate in the health and social care sector.



[bookmark: _Toc293505277]5. Action Plan and Timeline 
To become a successful Personal Assistant (Carer) in the health and social care sector, I have identified key areas for development, including practical care experience, confidence in handling challenging situations, and formal qualifications. To address these gaps, I have created a structured plan using SMART goals (Specific, Measurable, Achievable, Relevant, Time-bound) to ensure my progress is realistic but ambitious.

[bookmark: _Toc1769822815] Short-Term Goals (0–12 months)
· Complete a Level 5/6 Diploma in Health and Social Care 
· Gain practical experience through part-time work or volunteering in a care setting 
· Attend CPD courses such as safeguarding, first aid, and manual handling 
· Improve communication and confidence through real-life interaction with service users 
· Create a professional CV and LinkedIn profile 

[bookmark: _Toc581040539]Long-Term Goals (1–5 years)
· Progress to a higher qualification in Health and Social Care 
· Secure a full-time Personal Assistant (Carer) role 
· Develop specialist skills (e.g., dementia care, mental health support) 
· Progress into roles such as Senior Care Worker or Care Coordinator 
· Build a strong professional network within the sector 

[bookmark: _Toc219560277]Development Timeline

	Timeframe
	Goal
	Activities
	Resources Needed

	0–3 months
	Gain initial skills
	Enrol in CPD courses (first aid, safeguarding)
	Online training platforms, tutor support

	3–6 months
	Build experience
	Start volunteering in a care home/community setting
	Local organisations, transport

	6–12 months
	Achieve qualification
	Complete Level 5/6 Health & Social Care course
	College funding, study materials

	1–2 years
	Employment
	Apply for part-time/full-time care roles
	CV support, job platforms

	2–5 years
	Career progression
	Gain specialist training
	Funding, mentorship, employer support



[bookmark: _Toc570747845]Key Development Activities
· CPD Courses: Improve knowledge and meet employer expectations 
· Volunteering: Gain hands-on experience and confidence 
· Mentoring: Learn from experienced carers or tutors 
· Networking: Connect with professionals through events and online platforms 
· Reflection: Use feedback to improve performance continuously 

[bookmark: _Toc489991318]Resources Needed
· Funding: For courses and qualifications (student finance or bursaries) 
· Guidance: Support from tutors, career advisors, or supervisors 
· Training Access: Online platforms or local colleges 
· Work Opportunities: Volunteering placements or entry-level roles 

[bookmark: _Toc1378334468]Theoretical Support
Using SMART goals ensures that my development is structured and achievable. Each goal has a clear timeframe and measurable outcome, helping me stay focused and motivated.
Additionally, Albert Bandura’s Self-Efficacy Theory is highly relevant. It suggests that belief in one’s ability to succeed influences performance (Badura, 1986). As I gain experience through volunteering and training, my confidence will increase, making me more capable of handling complex care situations. For example, successfully supporting a service user will strengthen my belief in my skills and encourage further development.

By following this structured plan, I will gradually close my skill gaps and build the knowledge, experience, and confidence needed to succeed as a Personal Assistant (Carer). This approach ensures continuous improvement while preparing me for long-term career progression in the health and social care sector.

[bookmark: _Toc446404341]6. Communication of skills to potential employers
To communicate my skills effectively to a potential employer, I plan to use a combination of a written CV and an online professional profile such as LinkedIn. My CV will clearly highlight my relevant skills, qualifications, and any experience related to health and social care. I will include sections on communication, empathy, teamwork, and reliability, supported by brief examples such as coursework, volunteering, or practical activities. I will also list any training I have completed, such as safeguarding or first aid, to show my readiness for the role.
On my LinkedIn profile, I will provide a more detailed overview of my achievements and career interests. I will include a personal statement explaining my passion for becoming a Personal Assistant (Carer), along with posts or reflections on what I have learned during my studies. I will also connect with professionals in the sector to build my network.
Additionally, I will ensure that both my CV and online profile reflect the values expected within organisations like the NHS, such as compassion and professionalism, helping me present myself as a strong and suitable candidate.


[bookmark: _Toc1357341229]7. Conclusion 
In conclusion, my career goal is to become a Personal Assistant (Carer) within the health and social care sector, supporting individuals to live independently and with dignity. Based on my current profile, I already demonstrate key strengths such as empathy, communication, and a genuine desire to help others, which align well with the expectations of the role. However, I recognise that I need to further develop my practical care experience, confidence in challenging situations, and formal qualifications to fully meet job requirements.
My action plan provides a clear and structured pathway to achieving these goals. By completing relevant qualifications, gaining hands-on experience through volunteering or part-time work, and engaging in continuous professional development, I will gradually build the skills and confidence needed to succeed. The use of SMART goals and ongoing reflection ensures that my progress is measurable and realistic.
Through this process, I have learned the importance of self-assessment, planning, and professional development in preparing for a career in health and social care. This journey has clarified my passion for working with vulnerable individuals and motivated me to continue developing my skills to become a confident and compassionate care professional.
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