APPENDIX 1
Level 6 Hotel Placement – Weekly Journal Entry
Student Name Vasile Tudosie
Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. 
	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Experiences/Tasks: I shadowed the supervisor to understand event setup procedures related to managing business operations, including seating arrangements and AV equipment testing. In addition, I participated in pre-event briefings to understand client expectations.  
Challenges: It was difficult to strike a balance between setup time restrictions as well as attention to detail. 
Lessons Learned: Acknowledged that careful planning as well as preparation are important to the success of an event. Meeting customer demands and deadlines requires effective time management. 
	30.09.2024, 9-5


	Vasile Tudosie
	







	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Experiences/Tasks: Assumed greater responsibility for setting up the space for a business gathering, helping to organize the audio-visual setup as well as table arrangements. Confirmed final details by speaking with clients personally.
Challenges: It was difficult to coordinate several client needs while following hotel procedures. 
Lessons Learned: By engaging with customers as well as learning about their requirements, I was able to improve my communication abilities. Discovered that anticipating customer needs may improve the visitor experience.
	07.10.2024, 9-5

	Vasile Tudosie
	









	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Experiences/Tasks: It helped organize a multi-day meeting, paying particular attention to details like breaks as well as refreshment arrangements. Facilitated easy communication between the event personnel and the kitchen.
Challenges: Constant cooperation as well as flexibility were needed to manage logistics for an extended event. 
Lessons Learned: It is seen that adaptability in event planning and the role that effective interdepartmental communication plays in event success. 
	14.10.2024, 9-5


	Vasile Tudosie
	











	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Experiences/Tasks: It is seen that worked on a high-profile event that needed precise timing as well as strict adherence to guest preferences. 
Challenges: The unexpected changes put pressure on the operation of the business, however, I managed to adapt quickly with the team's support.
Lessons Learned: Learned how crucial it is to be adaptable as well as make decisions quickly while dealing with unanticipated obstacles in event management.
	21.10.2024, 9-5


	Vasile Tudosie
	












	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Experiences/Tasks: It is seen that helped set up a dinner, concentrating on establishing a setting that met the needs of the customer. In addition, it is important to align timings aligned with the event schedule by closely coordinating with the catering staff.
Challenges: It was difficult to coordinate many departments in order to keep the event flowing smoothly.
Lessons Learned: It is seen that recognized the value of departmental collaboration as well as the critical role that each team plays in delivering a seamless visitor experience.
	04.11.2024, 9-5	

	Vasile Tudosie
	



	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Experiences/Tasks: Managed guest feedback proactively at an event, responding to complaints about seating and noise levels. The client's complaints were managed, and coordination was made with the team to give immediate solutions.
Challenges: It was not so easy to deal with the furious guests, though conflict resolution skills were polished due to this.
Lessons Learned: Handled guest complaints confidently and understood that problems could be averted or the negative experience converted into something good.
	11.11.2024, 9-5	
	Vasile Tudosie
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