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The essay discusses what does the future hold for public services? By using a variety of sources to provide different perspectives.  Throughout the essay we are just going to focused on the police services and future that hold for them. In the next ten years the police service will need to form their agreement around transformation and the use of resources which can assistance and keep the people of community safe which can be effective and value for money to the services that can be trusted and credible. A digital policing will not make it challenging and demanding for the people to make a contact with the police officers whenever they are in or out of the country. Furthermore, this can help them to make the digital intelligence and evidence to transfer all matter in a digital layout to the criminal justice system. According to police vision (2025), this is saying “to make communities safer by upholding the law fairly and firmly; preventing crime and antisocial behaviour; keeping the peace; protecting and reassuring communities; investigating crime and bringing offenders to justice.” This is saying that the police services will have more better resources to keep the public in community safe from dangers and crisis.
 Moreover, the Police will need to develop an excellent understanding of community needs by keeping them protected and safe, especially as communities will become more diverse and intricate. Also, they will be invested in neighbourhood policing by using uniformed police officers, community engagement officers and police community support officers will assist and help to resolve local issues problems, they will also deal and tackle with anti-social behaviour and where they can build trust and justice in communities. They will need more police officers patrolling around the local streets to decrease the crimes rates that is caused in communities. Additionally, by not having enough police officers in society then the crimes rates will increase which this will lead to more crimes would be committed. 
In the police services the technology needs to be upgraded where the police officers will need to know how to address internet crimes by stopping people to scams on social media and running digital blackmail schemes. Whereas this can hold criminals to be accountable for their illegal online activities. These days the police services have improved which they can now use a social media monitoring for crime prevention. Whereas the social media are now monitoring tools to scan any videos of crimes as well they can find out what the culprits are saying online so they can prevent any crimes. The law enforcement is crucial because this can monitor the social media to analyse the threats and dangers to the society and stop those offenders who want to damage, and sabotage people lives. This has helped the police services by improving the technology and lower the crimes rates. 

It says the institute of government, (2019) that the complex crimes need more police resources such as child exploitation and abuse that has been rise in the past 5 years. Whereas by reduced the resources, the police officers will need to adapt to the demand that are increasingly prioritising responding to more violent crimes which can be reachable to deal with crimes. Furthermore, by cutting down funding it is taking longer for the police to investigate and charge crimes because they don’t have the enough resources. Whereas in future, they need more resources in the police services to help those who are being abuse and keep them safe from the perpetrator.  According institute of government (2019) “The prime minister recently pledged to increase the number of officers by 20,000 in the next three years however the recruiting and deploying them effectively will be difficult. Where the demand on the police is likely to increase in the next five years. If government spending on the police continues its current trajectory, it should be more than enough to meet demand”.
                                                                                                                                      Additionally, in the police services the new technology has extremely large implications for policing. There are always connected smartphones and tablets which this can help them with dealing with crimes, where this can back by access to large amount of public and police specific data, which means that there is potential for officers to be better informed and make better use of their time than before. "In the next five years they will need to look back and see this was the beginning of a technological revolution in policing”. According to Hodgkin's (2018) This is saying “by recording data the police officers are speeding up which helps to process and making it easy to access the data whenever they need it. The technology is enabling police forces to become more efficient in their day to day role of protecting the public”
The police services have increased the use of technology. Whereas the technology is making it much easier for police professionals to ensure public safety and security. For examples by having body cameras this can require at many agencies as they have been shown to decrease the number of complaints due to police force. A body camera can also provide the law enforcement with a surveillance tools to promote the officer safety and efficiency and prevent crime. However, the issues are the cost, privacy, data retention and public disclosure. Also, the police are using drone to help them in a situation to target criminals and keep the public safe. Furthermore, the use of drone technology is also on the rise, especially for surveillance, as departments find new uses for unmanned aerial vehicles fitted with optical, zoom and or thermal camera. According to Horton et al (1996) this is saying “the reduce costs was civilianisation and contracting out of services. On the other hand, was to improve performance and training and development, especially management training which was linked to performance management”. 

In the police forces cut and crimes has had a big effected on them because recorded crime shows since 2013 the crime rates have increased by 7.5%. the serious crime has risen to incidents of violence against a person have increased by 65.1% and possession of a weapon has also been increased by 28.7%. If we want a safe society, we must have a properly funded police service and help them. Furthermore, the government is currently trying to fend off criticism that its 19% funding cut to the police since 2010, which had led to 45,000 officers and staff being lost and has jeopardised public safety. According to guardian (2010) this is saying, “The police face a 20% cut in their budget as it becomes clear that the criminal justice system is set to become one of the biggest losers across Whitehall in today's spending squeeze”. This is also saying that "technology shouldn't mean that police lose their community focus, in fact it should mean that they can serve them more effectively,"
Overall, the future of policing is clear in what management it is moving towards. This has been reforming to the needs if the public safety, the reduce of crimes in society and this is making the police service more efficient. Furthermore, some of these reforms can probably take place in the future where having better qualified and educated police officers. Also, consolidation of police departments is to save on money and resources, by upgraded better technology and having better testing techniques to recruit and promote within the department and improved the planning method in the future.
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