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Task 1

Relevant areas of the National Policing Curriculum:
Understanding the role of a constable.

Guidance:

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I am going to be looking at the coping strategies that I have used to help develop resilience and stress throughout my first 6 months of becoming a PC. I will be using Borton’s Model of Reflection (1970) to help me reflect on the strategies that I have used throughout this time to gain a deeper understanding of how they worked for me.

Borton’s Model of Reflection (1970) is based on three questions. The first part of the model is the ‘what’ stage and in this stage, I am going to look at what stress and resilience is. According to the World Health Organisation (2023) stress is a natural response that we have as humans to things that challenge us in life. Stress can affect people in different ways but the way that we deal with stress can have a major impact on our lives. Research found that nearly 1 in 5 police staff have signs that they are suffering from PTSD (University of Cambridge, 2015) which shows us the level of stress that the workforce is subject to. If we don’t handle the stress of the job in the correct way, this could lead to further problems for us which is why we need to develop our resilience. Resilience is defined as the ‘ability to be happy, successful again after something difficult or bad has happened’ (Cambridge Dictionary, 2023).

The next part of Borton’s Model (1970) is the ‘so what’ stage. In this stage, I am going to look at what strategies I have used to develop my resilience and alleviate stress. The first strategy that I used was exercise. Exercise is something that I always saw as more of a chore and not something that I thought would help me until a colleague suggested that it could be beneficial for me. My colleague explained how it helped them and I decided to give it a go and joined the gym. At first, I was sceptical to what my colleague had said but after a few weeks of exercising, I could really see a difference in myself. I felt happier and by exercising it helped me to take me away from feelings of stress and put me in the right frame of mind to tackle the issues that were playing on my mind. 

Over the years there has been lots of research regarding the benefits of exercise on not just physical wellbeing but also mental wellbeing. Mind (2019) states that exercise can improve different aspects of your mental health such as managing stress, anxiety, making you feel happier, better sleep and more. When we exercise, our body has an increased level of neurotransmitters also known as serotonin and endorphins (Mandolesi et al, 2018). These chemicals are both attributed to making us happy and are known as ‘feel good hormones’ due to the euphoric feeling that they give out. For myself, I found that after I had exercised, I did experience the highs that are associated with exercising. The mood that exercising put me in enabled me to forget about the current pressures of work and got me into to a mood that I would be able to look at things from a different perspective and tackle the issues I faced.

The next strategy that I used to help alleviate stress and develop resilience was by socialising. I have found that after socialising with friends or family that it has always put me in a good mood as I get to spend time with people that I enjoy spending my time with and speak to them about issues that I am facing. Throughout training, I became close friends with a group of trainee police officers who I have stayed friends to the end of training and beyond. From this, I have been able to speak to other officers who have been on the same journey as myself and we have been able to help each other and to talk things through. This has been beneficial as speaking to people outside of work can often have its challenges as they find it hard to understand what we have been through.

Research conducted by Brough et al (2016) backs up this point as they found that officers in their study felt that speaking to colleagues was beneficial to them as they were the only people who really understood what they had been through as they could relate to them. As the saying goes ‘a problem shared is a problem halved’ which I agree with as by speaking to colleagues I felt that my stress levels reduced as we could talk the situation through. 

A study conducted by Pennebaker et al (1988), showed the benefits of having social support. The benefits found from sharing out negative emotions with someone who we trust would reduce stress, strengthen our immune system and reduce physical and emotional distress. The time that I spent with family and friends I would say has helped me massively regarding relieving my stress as it always puts me in a good mood. It helps me to forget about the stresses that I had from training school and would let me look at my stresses through a different lens as I would not be thinking negatively due to the good mood that I was in.

The final stage of Borton’s Model (1970) is the ‘now what’ which will conclude my essay. By discovering these methods in training school, it has given me a basis of what I can do to help me during my role as a Police Officer. I understand that the role is a challenging and can affect me if I do not deal with problems that arise in the correct way which is why developing these methods has been so beneficial to my career. These strategies are not exhaustive, and I will continue to develop more throughout my career but these are a good basis to help me through the initial part of my policing career.


Word count – 1000 words
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Task 2

Relevant areas of the National Policing Curriculum:
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened.


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues.

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle).


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the police officer role, conflict is something that front line officers will potentially be dealing with daily. Being able to deal with conflict is something that police officers need to be confident with as it can help situations be resolved quickly and can stop them from escalating if they are not dealt with appropriately. There are many different situations in policing that can lead to conflict such as domestics, arguments, confrontation which you must look at and keep yourself safe as well as other colleagues and the public. Within response policing, you deal with a range of different calls a day which no two are the same so you are constantly learning about the best ways to deal with situations. Within this essay, I will be looking at an incident that involved conflict and I will be using Gibbs’ Reflective Cycle (1988) to evaluate my decisions that I made at the time. I will also be looking at the incident regarding the social and legislative contexts and any cultural, ethnicity and language issues.

The first part of Gibbs’ Reflective Cycle (1988) is the description which is where I will describe what happened in the incident. The incident happened on my first set of night shifts in my tutorship period. The Force Control Room called units to the town centre as there was a female who had potentially assaulted a member of the public. A description of the female was passed over the air and myself and my tutor made our way into town to locate her. We located the female and I stayed with her and spoke to her while my tutor found out what had happened. The female was shouting and swearing and was trying to get away from the situation. On information that was provided to us, the female was arrested for common assault. She then became more aggressive and resisted arrest by throwing herself to the floor and not letting officers put handcuffs on her. Eventually, she was escorted into the back of the van but more units had to be called due to her becoming more aggressive. When transported to custody, the female was taking into a holding cell where she remained until she was accepted into custody.
Regarding this incident, the legislation defines common assault as ‘an offence for any person to unlawfully assault or beat another’ (Criminal Justice Act, 1988). As my colleague obtained the information about what had happened, it was found that the female had hit another member of the public after getting into an argument. The victim did not know the female and had said that the argument started over her pushing past her in a bar. They then came out of the bar and continued arguing to which the female has hit her in the face but did not leave any marks on her. The victim said that she did this intentionally and because of this the female was arrested for common assault. By using the National Decision Model (College of Policing, 2013) and looking at the elements powers and policy and identifying options, the female was arrested. Due to the nature of the incident and it being an arrestable offence, there was no other option that we could have taken. Within this incident, there was no cultural, ethnicity or language issues that arose.

The next part of Gibbs’ Reflective Cycle (1988) is feelings. As this was first incident where I fully experienced conflict, I initially found quite challenging. In previous job roles, I have never had to deal with any type of conflict and have only experienced it through family disagreements or between friends. When dealing with this incident, I had to think about the social context as I needed to remain professional due to it being in the town centre on a busy Saturday night. The Police Code of Ethics (2014) set out standards that officers must adhere to with the second standard being ‘authority, respect and courtesy’. This standard states that you must be ‘composed, respectful, show self-restraint in volatile situations’ which are all that things that I needed to think about while dealing with the incident. The female was extremely abusive and irate throughout the incident but I had to go in and try and calm her down while onlookers had their say about the way it was being dealt with as it was part of my professional duty to do so. This was initially challenging as the female was goading officers by directing insults at us but if I was to respond to these insults, it would’ve only made the situation worse.

The Betari’s Box model (Revolution Learning and Development, 2023) shows how our attitude and behaviour is affected by others and how their attitude and behaviour affects ours. In the incident I could’ve been affected by the way the female was acting which could’ve led to the situation getting out of hand. As I remained professional, and tried to get the female down to a level where we could communicate properly, I stopped this from happening. Although I was calm and professional throughout, this did not calm the female down which shows that the model does not always work. This model is helpful to understand that how the way we act and behave can impact on others but this does not always have the desired effect. When we drink alcohol, we lose our executive control flags which makes it more challenging to think about our behaviour and the way in which we should act which can lead to aggression (Lewis, 2014) which in this incident seemed to be what happened as the female was heavily intoxicated.

The third part of Gibbs’ Reflective Cycle is that evaluation. Throughout the incident I used different communication techniques, active listening and the 5 step appeal with the female which I will evaluate in this section. As my tutor gained an understanding of what had happened, I stayed with the female and spoke to her to find out what she had to say. Although the female was shouting and was aggressive, I tried to speak to her calmly and change my tone to try and get her to stop being so irate as I was modelling the behaviour that I wanted her to follow. When we do this, it can help deescalate the situation (Bates, 2021). On this occasion, the female did not respond well to the way I was speaking to her and instead this seemed to make her angrier. Tom (2023) found that some listeners could find the change in tone to be disingenuous or manipulative which seemed to be the case with the female as she said I was patronising. Due to this, I changed my approach to listen to what the female was saying. I used active listening to do this which is when you listen to the other person but use body language and communication to show that you are listening to them to help build rapport (College of Policing, 2020). Weger et al (2014) conducted research which showed that the participants who received responses with active listening felt more understood and were more satisfied with their conversation. In the incident that I was involved in, the female responded better to me when I used this approach as it came across as a more caring approach as it showed that I was listening and taking on board what she had said and a rapport began to be created. As the incident progressed, the female was arrested for common assault and she had to be transported to custody which made her become irate again. She started to become aggressive with officers and was resisting arrest and threw herself to the floor and would not let her arms out from underneath her. This is when I used the five step appeal with the female (College of Policing, 2020). This is a model in which officers try to speak with the offender to get them to comply with their requests;

1. Simple appeal – ask the offender to comply.
2. Reasoned appeal – explaining to the offender why you are asking them to do this.
3. Personal appeal – speaking to the offender on a personal level – using things such as a loss of earnings or job to make them understand what they are putting at risk.
4. Final appeal – where you ask the offender is there anything that you can reasonably do or say to make them cooperate with you.
5. Action – when you take action – potentially using reasonable force.

Following this model gave the female ample opportunities to comply with the requests that I was asking of her but she chose not to which ended up with use having to use force to get the female in handcuffs and into the back of the van. Although on this occasion the model did not work in the way that I wanted it to, it gave me a clear route to follow to try and get the female to cooperate with us.

The fourth part of Gibbs’ Reflective Cycle (1988) is analysis. In this incident, I feel the female initially reacted the way that she did due to her levels of intoxication. When dealing with intoxicated members of the public, this brings its own risks and complications but officers should apply the same process as to any operational incident (College of Policing, 2013) which is what we did in this incident, just making sure that her health and wellbeing was monitored as well. Due to the incident happening in a busy town centre on a Saturday night, I had to think about the way that I was dealing with the female as there was a crowd of onlookers watching. If I dealt with the female in a way that they did not agree with, this could have escalated and put myself and my colleague in danger. I still dealt with the female as I would if there was not onlookers, but I had to keep in mind that things could have potentially turned dangerous very quickly.

The penultimate part of Gibbs’ Reflective Cycle (1998) is conclusion. In this incident I feel that I worked well with my colleagues and with the offender in trying to resolve it as quickly and efficiently as possible. My communication skills were good and I tried different methods instead of continuing with one that did not work with the female. Due to the information being passed over the air that the female had potentially assaulted someone, I could’ve handcuffed her when first responding to the incident due to the potential risk that she could assault police and due to the manner of her behaviour.

The final part of Gibbs’ Reflective Cycle is the action plan. If I was to respond to an incident of this type again, I would not change much as I was happy with the way I responded. The only thing I would change would be to handcuff the female sooner due to the way she was behaving and it would have saved us from having to use reasonable force to get her into handcuffs as the situation would have been dealt with quicker if she was already handcuffed.

In conclusion, I was overall happy with how this first incident with conflict went for me. I think that I took the training that I received in training school on board and was able to deal with the situation well. I was not phased by the conflict which initially I thought I could have been and I have realised that to deal with conflict, communication is a massive factor in it. The role of a police officer is mainly based around how well you can communicate with members of the public and in this instance, I feel that I did this well.

Word count – 1970 words
















Task 3

Relevant areas of the National Policing Curriculum:
Criminal Justice, Valuing difference and inclusion

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language.

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In the year ending December 2022, 1.4 million individuals were dealt with through the Criminal Justice System in England and Wales (GOV, 2023). With the number of people being dealt with increasing by 7% since 2021 (GOV,2023), criminality is on the rise. Part of the role of the police is to prevent the commission of offences and bring offenders to justice (College of Policing, 2013) which is why they are one of a few institutions that deal with the Criminal Justice System. Within this essay, I will be reflecting on an incident that I attended and I will be looking at how I supported the individuals through the Criminal Justice System. I will also examine issues such as legislation, social, culture and language when dealing with this incident. To reflect properly on this incident, I will be using Borton’s Model of Reflection (1970).

Borton’s Model of Reflection (1970) is a framework of three questions which are ‘what?’, ‘so what?’ and ‘now what?’. I will be looking at the ‘what?’ question and explaining what happened in the incident that I attended. A call came into the Force Control Room from a female who was extremely quiet on the line and struggling to pass her information over. The controller asked her questions to which she was able to respond yes or no but not give any further details and when asked if she needed police assistance she said yes and put the phone down. My colleagues and I were dispatched to the address as an emergency as there was potentially a domestic situation on going. On arrival, a male answered the door and looked surprised to see the police and asked what was going on. Police entered the house and found a female within the property with bruises and injuries over her body. I spoke with the female while other colleagues tried to obtain details from the male at the address. The female was initially unwilling to answer any questions that I put to her but through spending time with her she became more at ease and disclosed that the male had caused her the injuries but said that she did not want police to do anything about it. Due to it being a domestic situation, I explained to the female that positive action had to be taken and because of the disclosure the male would be arrested for common assault. The female was initially upset by the thought of the male being arrested and pleaded with me not to do anything but I explained that we had to due to the situation. With the male being arrested and removed from the house, this gave me an opportunity to speak to the female on her own and gave her the freedom to speak openly without thinking the male was listening. The female was guarded at first when speaking to me but after a period of time I was able to build up a rapport to where she felt comfortable disclosing what had happened. While speaking to the female, I was able to arrange ways in which different agencies and support networks would be able to help her through this time which I will discuss below.

The next question in Borton’s Model of Reflection (1988) framework is the ‘so what?’. In this section of the essay I will be looking at what I did after the initial call to the incident and what support I put in place to help the female. When first going into a domestic situation, you must obtain all the information about what has happened and then base your decision on that. Domestic abuse is often seen as a gendered crime with males abusing females but this is not always the case. In 2020, research showed that 1 in 3 domestic abuse victims would be male (Office of National Statistics, 2020) which shows how prevalent it is and how as police officers we need to be aware of our potential unconscious bias. Unconscious bias is how someone thinks about certain things due to their life experiences and therefore could potentially form discriminatory and stereotypical views based on certain factors (Tsipursky, 2020). Although in this incident the female rang the police, it did not necessarily mean that she was the victim and therefore we need to find out the facts from speaking to both parties separately and seeing if they had any injuries or marks which would help us to understand what had gone on.

In this incident, after obtaining information from both parties, it was clear that the male was the perpetrator. Due to the bruising and injuries the female had the male was arrested for common assault. When the police arrest someone, it is not a decision that is taken lightly as when we do this, we are limiting their human rights. Article 5 of the Human Rights Act (1998) is the right to liberty and security, but when someone is arrested this is restricted due to them being held in a custody unit which is why we must make sure that the arrest is for the right reason. With this being a domestic incident, the police must take something called positive action. Positive action taken is based on the details of the incident and could be arrest, removal from the property, DVPN/DVPO and more (College of Policing, 2015). Due to the offence committed, the only option was to arrest the male. If the incident was a verbal argument, we could have used other outcomes such as one of the parties leaving the address and staying with a friend or in a hotel. 

In any domestic situation, there are two documents that must be completed called a DASH and a PPN. A DASH, short for Domestic Abuse, Stalking and Honour Based Violence, is a tool to assist police in assessing the risk that the victim is at and helps us to put support in place for them (College of Policing, 2016). DASH forms are made up of 29 questions and based on the answers from the victim and are assessed as standard, medium or high. DASH forms are offered to all victims of domestic abuse and it is their choice if they complete one or not, if they decide not to then the police must complete a ‘skeletal’ DASH where they answer the questions based on what the victim has told them. A PPN which is a Public Protection Notice is then completed by the officer after dealing with the incident. A PPN is document that is shared with other partner agencies once there has been a concern about an adult or child (HMICFRS, 2023).

On average, victims of domestic abuse can experience 50 incidents before they get the help that they need (SafeLives, 2015) which shows how important it is in the way that the police respond to potentially stop the victims being involved in another incident Initially when speaking to the female, she was unwilling to answer my questions and did not want any action to be taken. By using different communication skills such as active listening and reminding her that I was there to help her she let down her barriers. When dealing with victims, there are 12 different rights that police must put in practice and these are called the Victims’ Code (College of Policing, 2021). The first right is for the victim to understand and be understood. By using active listening, I was able to repeat what the female had said in another way to make sure that I understood what she was saying. As this was the first time that she had dealt with police, it was important to make sure that she understood the procedures. When discussing the different documents that had to be complete, I made sure that I explained them fully so that she would be able to make an informed decision on whether to complete them or not. 

Right 4 of the Victims’ Code (College of Policing, 2021) is to be referred to services which will support victims and to have services tailored to their needs. When speaking to the female I was able to point her in the direction of different support helplines that were available to her and explained that by submitted a PPN that she would be able to access more support. A PPN must be completed at any domestic abuse incident but the police need the consent of the person to be able to share it with partner agencies. Firstly, the female did not want it to be shared, but by communicating with her and explaining the benefits of what help she could benefit from, she was agreed for it to be shared.

The final question in Borton’s Model of Reflection (1988) is ‘now what?’. As the incident happened a short time ago and the investigation is still ongoing there are other actions that need to be completed. As part of the Victims’ Code, there is a right for the victim to make a Victim Personal Statement which I discussed with the female when the crime was initially reported and she is happy to complete which I will revisit her to do so. I have regularly kept the female up to date with the ongoing investigation which she has been grateful for and I will continue to do so.

In conclusion, I feel that I dealt with this incident well as initially the female did not want to speak to police. By using different communication skills and listening to her I was able to break down boundaries and get the best help for her. Domestic abuse incidents play a massive part in policing with 1.5 million incidents being recorded in England and Wales with the year ending March 2022 (Office of National Statistics, 2022) which puts the onus on how important it is to deal with them in the correct way.

Word count – 1647 words

Task 4

Relevant areas of the National Policing Curriculum:
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders)

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened.

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident.

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation.



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
One of the main responsibilities for response police officers is to make decisions in a range of different situations. Response police go to multiple different incidents a day, all with different contexts and people and their job is to take charge and control the situation as effectively as possible. There are a range of different decision making tools available to officers in the role, with the main tool being the National Decision Model which is part of the authorised professional practice on policing. The NDM is a tool that officers use on a daily basis and within this essay I will use this tool to reflect upon an incident that I have attended. I will also be looking at the Code of Ethics to see how this has affected my decision making process and the use of my discretion in the incident. I will then look at my responsibilities as an officer in regard to the Criminal Procedure and Investigations Act when progressing the investigation of this incident.

While out on duty at night in the summer, the Force Control Room received a call from a male saying that a gang of males were attempting to break into his coffee shop. He explained that he had access to live CCTV footage where they were still at the premises. Due to it being an ongoing incident, multiple units were dispatched to the incident. Upon attending, the males were no where to be seen and a decision was made for the dog unit and NPAS to be dispatched. After some time searching for the males, they were located in a nearby graveyard in a tent. Upon locating them, it turned out that they were a group of young males who were camping nearby and decided to attempt to burgle the coffee shop. Due to myself and my tutor being the first responding officers on scene, it was my job to investigate and was part of my workload.

The National Decision Model (College of Policing, 2013) is made up of six key elements which has one element in the middle and the other five around the outside of it. The elements of the model are;

1. Code of Ethics.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.

With the Code of Ethics being the middle of the model, it shows how important these standards of behaviour are to policing. They underpin every decision that we make at every incident we attend so that we are able to deliver the highest professional standard (GOV, 2014). Police officers ‘police by consent’ of the general public, and when our behaviour falls below that standards set out in the Code of Ethics, it can cause a detrimental affect on the confidence that the public has in us. In recent years there has been multiple incidents where police officers have been involved in crime which in turn has been reported in the media with a damaging effect on the public’s perception (GOV, 2023). 

Before arriving at the incident, we were passed information bout what had happened over the radio by the Force Control Room. The information received was limit due to the owner of the coffee shop viewing it through his live view of his CCTV through his phone. I asked the operator if the owner could pass a description of the males which was then passed onto units responding to the emergency. When the name of an offender is known, we would be able to check this through systems such as the Police National Computer and NICHE so that we can obtain as much information about the person that we are dealing with prior to attending the call. This benefits the responding officers as we can be given warning markers about a person which could be anything from suicidal to having access to a firearm. This then helps us to assess the potential risk when responding to the call.

In this incident, the threat was initially high as the males were potentially causing damage to the coffee shop and we were unsure what their end goal was. The males had no weapons on them which brought the risk down. When we got to the coffee shop and the males had made off, we needed to locate them to bring the threat back down as they could have returned at a later time.

When we located the young males, we did have the power of arrest available to use as they had attempted burglary. Due to all the males being under the age of 16 and the fact it was a Saturday night, I communicated with the Inspector about different options that we could use instead of arrest as taking them to custody did not seem like the best outcome. Officers obtained the males details and ran checks on them, it came back that none of them had been in trouble with the police previously. Due to this, I suggested that the males were returned home to their parents where they were spoken to by officers and then a referral was made to the Youth Offending Service. Before this decision was made, we spoke to the owner of the coffee shop who was happy with our potential decision as he did not want to see the children criminally prosecuted.

In this incident, I used my discretion that I am able to use as a police officer. Discretion in policing is seen as police making choices on different courses of action or inaction (Davies, 1971). Without police using discretion and us having a zero tolerance approach, there would be many more people with criminal records when they have committed what would be classed as a minor crime (Becker, 1966). If discretion was not used in this incident, the young males who just saw this as ‘messing around’ and did not see the seriousness of the incident would have all got criminal records due to a mistake that they made while being young. If the males had previous for behaving in this way, then the decision might have been different. I made the decision to deal with the males in this way which was backed by my Sergeant and the Inspector as overall, no one wanted these males to be arrested.

When conducting investigations, police have roles and responsibilities which are outlined in an act of Parliament called the Criminal Procedure and Investigations Act (CPIA) 1996. The Criminal Procedure and Investigations Act (1996) defines an investigators responsibility as ‘carry out the duties imposed on them under this code, including in particular recording information and retaining records of information and other material’. As I was the officer in case for this incident, it was my duty to conduct the investigation as a crime had been committed. As with all crimes that have been committed, it is down to the officer in case to make sure that they are conducting the investigation to their best ability as there is a victim who deserves to have the best service and best outcome if the case does go to trial. From first arriving at the scene, police try to obtain as much evidence as possible to help assist them in their investigation. Due to the time of night, there was no eyewitnesses of the incident but we did have the CCTV footage from the owner. With all incidents, you have to go an assess the situation and see what evidence can be obtained which could potentially help you in the investigation. 

Police investigators are there to obtain as much evidence that can be used against an offender if brought to trial. Depending on how much evidence that there is that the offender has committed the crime, it will be down to the prosecutor to decide. If there is not enough evidence, then the case will not continue which shows how important it is as the officer in case when responding to an incident. Due to the no complaint by the owner of the coffee shop, the age of the males and with them being referred to the Youth Offending Service, the investigation was not as in depth as it needed to be. If the males were arrested and denied any role in the burglary, we could have used other means to prove that they were at the scene such as CSI and Facial Recognition.

The final part of the National Decision Model (College of Policing, 2013) is to take action review what happened. I feel that in this incident the actions I took were thought through well by using the NDM as a guide to help process through the incident. The decision to refer the youths to the Youth Offending Service was the best decision due to different factors that presented at the time. The youths could have been returned home to their parents and been spoken to but due to the seriousness of the crime, the Youth Offending Service was the best option as it gives them time to think about what they have done and to potentially steer them away from committing crime again. I feel like I handled this situation well and it has given me a good grounding if anything like this was to happen again as I would be able to reflect on this incident and decision made and go from there.

Word count – 1577 words



Task 5

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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