Slide 1- Staff Shortages and increased workload
· Hospitality is struggling to recruit and retain staff
· Can lead to staff feeling stressed, tired, and burn out
· Doesn’t give staff enough free time 
· Too many responsibilities 
· Not good management/ leadership within a company 
Slide 2- Cost of Living Impact on customers
· Cost is rising, like energy bills, rent and food
· People are being more cautious about what they spend
· People compare prices 
· Pressure on staff when customers are not happy
Slide 3- Technology Changes
· Updated technology systems
· QR codes
· Contactless payments 
· Staff must quickly learn how to use these new methods of technology
Slide 4- Language Barriers
· People coming from all around the world
· Different languages 
· Front of house may need to use google translate
· Should reassure the customer and not lead to any misunderstandings
· Employees need to communicate properly and remain professional
