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Curriculum Vitae


	
Education:
University of Wales St Trinity David’s                                  01/2020-11/2023
Undergraduate- Skills for Workplace

Grange Secondary School                                                      09/1992 – 07/1997
· English
· Maths
· Science
· Food Technology
· Art

Interests & Skills:
As an enthusiastic person, I have a passion for cooking different cuisines, being creative and innovative. I acquired skills for household management, including managing a budget recording income, expenditure and reconciling expenditure through bank accounts. I have good management skills, being able to budget and handle money. I also enjoy caring for children; organising events and excursions.

Employment:
Customer Service:            The Cottage Restaurant- 03/2016 - 12/2016
- Working at the till and taking orders, providing customers with high quality service to ensure their needs are being met.
- Effectively communicating with customers to engage and interact with them, having a positive and friendly approach to make the workplace a happy environment. 
- Carrying out teamwork and working under-pressure when the setting is busy, taking orders and passing them down the other staff members to ensure that time management is put in place and that everyone’s orders are ready on time.
- Using my own initiative when there is a delay or issue with customers to ensure problems are resolved and all needs are met by being respectful and kind.
Lunchtime Supervisor:                     Lady pool Primary School- 2006
- Supervising client group between the age group of 5 and 12 years, before and after their lunchtime session for indoor and outdoor activities depending on the weather condition.
- Preparing and organising the cafeteria for lunch, with food, drinks and cutlery.
- Maintaining leadership and safeguarding the children by carrying out registers to mark them for their lunch time session, incase of a fire or other accidents.
- Effectively communicating with the children and staff members as well as maintaining professionalism to carry out my role competently and meet their holistic needs.
- My role was to ensure that all the children have had their lunch and  ensuring the environment is safe and tidy for them.

Retail Assistant:                                             Khans Shop- 1999 - 2000                        
- Providing effective customer service delivery, by effectively communicating and assisting customers with choices.
- Serving customers by dealing with enquiries and returns of items as well as cash handling and operating tills to deal with money. Ensuring that the calculations were correct and that the money is kept safe and secure.
- Carrying out different responsibilities, such as stocking and rotating shelves as well as handling window displays and promoting special offers to the customers.

Retail Assistant:                                  Anjula Saree Store- 1998 - 1999
- Also providing effective and efficient customer service, by being respectful, friendly and having a positive approach to help assist customers with enquiries and choices.
- Operating the till by serving customers and handling cash, making sure all the calculations add up right for preventing any mistakes or incidents taking place to ensure effective service delivery is provided.
- Handling stock such as rotating and clearing stock as well as stocking shelves, providing special offers.
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