Signposting:

SU Advice – Students can either email the SU’s advice service on  unionadvice@uwtsd.ac.uk or fill out  a form online through this page Advice @ UWTSD Students' Union 
· Our advice service can support students with a range of issues from academic processes to wellbeing. If a student has an issue, you can direct them to the SU advice service, and the team will be able to either assist directly or get the student in contact with someone who can.
SU Voice Team – studentvoice@uwtsd.ac.uk 
· The voice team are the ones you’ll have most contact with as a PTO. If there’s anything you’re unsure about, if a student has a question or issue you don’t know who to signpost to, or if you just want to run an idea by us just drop us an email! 
Wellbeing Services – wellbeingsupport@uwtsd.ac.uk – I
·  If students have wellbeing concerns directing them to the universities’ wellbeing service might be the best approach. They will be able to help students with issues from emergency aid, safeguarding, general wellbeing concerns and support networks. 
· If students struggle to understand any forms, the SU advice service can help.
Registry Office – registry@uwtsd.ac.uk
· If students are having issues with anything to do with their studentship or anything to do with their records then it is a good idea to signpost them here.

