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Abstract
[bookmark: _Hlk129905866]Which digital skills do UWSTD students find most important will be the main topic of this report. Through time, one develops their digital talents. These skills are developed throughout a range of educational contexts, including formal schooling and informal and non-formal learning. Digital skills are gradually acquired through the use of technology in education and society, through formal instruction, casual self-learning, and peer learning. To properly find, evaluate, and provide knowledge for higher education, training, and the workplace in the modern world a person must possess digital abilities. The demand for these talents, various initiatives, and the frameworks that define the skills are all examined in this report. (Leahy, D., Wilson, D. (2014).
1.Introduction
In this report I will be detailing which digital skills do UWSTD students find most important. The report will be focusing on the breakdown of the data received from a survey/ questionnaire sent out via outlook to students of UWSTD. All the data received via the responses will be carefully analysed and broken down accurately to show the results. Digital skills are the ability to use digital devices like computers and smartphones to search, evaluate, use, share, and create content.
In the "Information Society" of today, technology is transforming how people live. Business is done all over the world, personal communications are instant, and knowledge is available 24/7. When a person progresses through different periods of life, digital skills are required to comprehend and adapt to these changes. Information and communication technologies (ICTs) have a profound and irreversible impact on how European young people and citizens work, access knowledge, socialise, communicate, collaborate, excel in all aspects of their professional, social, and personal lives, the European Union said in a statement (EU). In light of the significance of digital skills for Europe's innovation and economy, the Digital Agenda for Europe also points out that the necessary skill sets are continually evolving. "In a challenging and Workers must be able to consistently adapt to changing organisational structures and job needs associated to new skill-intensive technologies in a world that is changing quickly. Digital skills are adaptable and come to use in our day-to-day life. Digital Skills are used across all sectors and are now seen as the tools we need to be equipped with to perform well in all sectors i.e., Education, Heath and working sector.  (European Commission, 2014) (European Union, (2012)
Below I will give examples of some digital skills that can be developed by students at UWSTD and workers. These skills are learnt and play a vital part when used accurately to complete assignment’s, reports, presentations etc
· Knowledge about computers- allows us to use computer to complete the work which is expected of us as a student or worker. 
· Inputting data correctly to create graphs and charts using Excel
· Networking using Microsoft teams
· The Internet- Knowledge on how to use the internet to collate and research
· Web-based research and communication
· Chat and Email- Using Microsoft outlook
· processing information securely
· Web, app, and programming development
· Analyses of digital businesses
· Creating content and using digital marketing
· Data visualisation and digital design
Digital tools to do all of the above and more can be:
· Microsoft Excel
· Microsoft Word
· Microsoft Power Point
· Microsoft Teams
· Microsoft Outlook 
· Moodle 
· Zoom
· WhatsApp, Facebook, Instagram, Tick Tok
All of these tools listed above are vital they play an important role in our university and work life. These tools are used by the student to complete all their assignments and tasks efficiently. I will now move into the next section which will breakdown the importance of Digital skills and the impact they have on students. 
1.1 Importance of Digital Skills 
· When you have the knowledge and expertise to use digital skills it gives you the confidence to showcase your skills when doing your Assignments and Presentations as a student. 
· You are always gaining the skills which equip you to take on new challenges and changes in the forever changing digital world. 
· Enables you to conduct complex calculations using Microsoft Excel which simplifies complicated data and produces results. 
· Using networking social platforms like Microsoft teams, zoom, skype allows you to stay in contact wit people throughout the world at a click of a Finger. 
2. Research Design
Primary research is any study you conduct on your own. It could be as simple as a two-question survey or as thorough as protracted research. The only prerequisite is that you have to collect the information yourself. an initial source offers direct or first-hand information about a situation, thing, person, or piece of work. Primary sources offer the authentic information upon which further research is built and make it possible for students and other researchers to compile authentic, correct data. (Driscoll, D.L., 2011)
Primary research can take many different shapes, but is defined by the following:
· Originality
· Raw data 
· Does not previously exist has to be conducted 
· Questions and answers in surveys
· Observational research
· Focus groups and interviews
For this reason, it is also sometimes referred to as original research.



Secondary Research
[bookmark: _Hlk129904985]Secondary research is research which already exists. Pre existing data available by multiple sources. (Stewart, D.W. and Kamins, M.A., 1993)
	Primary Research 
	Secondary Research 

	Very complex 
	Easy to conduct

	Thorough exploration (in-depth)
	Broad understanding

	Specific data from a single source
	Overview of multiple sources 

	Trials/ Tests
	Systematic review 

	New findings 
	Established facts 



2.1 Research question
Research question chosen: Which digital skills do UWSTD students find most important?
The aim of this question is to use Primary research with the Quantitative method combined to collate the data required so we can better understand the digital skill which is most important to students at UWSTD Students. 
Chosen method were 5 open and closed questions sent out via a questionnaire through Microsoft Outlook.
2.1 Methods- Quantitative Research 
In order to collate the current data, there was usage of the quantitative research approach. Several methods for doing systematic research on social issues using numerical or statistical data are included in quantitative research. Hence, quantitative research requires measurement and makes the assumption that the phenomenon being investigated can be measured. The objectives of quantitative research are measurement-based data collection, trend and relationship analysis, and measurement validation.
 In this particular report Tables, charts, bar graphs, pie charts will be used to record data. Certain things, like height and weight, are simple to measure, whereas other things, like what people think or feel, are more challenging. This entire range is covered by quantitative research. For all measuring procedures, the same standards are used to calculate and analyse the data. One way to think of quantitative research is as a means of looking at the world. In essence, it is a logical procedure: measurements are taken, followed by an analysis and conclusion that is put into action.
There is no point in debating whether quantitative or qualitative research is preferable. According to (Andrew and Halcomb (2009), Yet, a researcher's research design may decide to blend quantitative and qualitative methods. In a subsequent post in the series, the hybrid technique plan will be discussed. By formulating hypotheses and applying statistical analysis, quantitative research provides the singular ability to explicitly test theories. (Pierce 2013)




	Quantitative
	Qualitative

	Data is numbers-based, countable, or measurable.
	Data is interpretation-based, descriptive, and relating to language.

	Closed ended questions
	Open ended questions

	Statistical analysis 
	Manual analysis




2.2 Ethical Consideration’s 
A report on the ethical considerations that were made must be included in every study. The majority of readers look to discover if study approval by a review board and participant consent were acquired. Readers should be aware of other ethical issues in addition to these two critical ones when reviewing a study publication. I'll list the moral considerations readers of this report should keep in mind. (Connelly, Lynne M 2014)
Consent
The IRB reviews the permission form because informed consent is a crucial step in the research process. In some circumstances, like with surveys, participants' completion of the survey may imply consent. Yet, the study's methodology is disclosed to the participants, frequently in the survey's instructions. The three requirements for consent are that it be freely offered (voluntary), that the subjects comprehend the request, and that the parties concerned be of legal age to give their consent. There must be disclosure of any potential therapy alternatives. The choice to exit the study is always available to participants.
Below I will list all issues which can arise during data collection:
· Ensuring consent is an option and voluntary
· Right to change mind
· Breach of personal information i.e., names, dob, address etc
· Confidential information compromised 
· discrimination
Now I will list all things that could be put into place to avoid such issues arising: 
· Consent to participate 
· Store on private laptop/usb and delete data after used 
· Coding peoples names, addresses and personal information
· Not judge anyone on age, gender, colour etc








Results- 6 responses recorded
Method used: Questionnaire 

1. Do you think being able to send email is the most important digital skill?
Yes/No answer
Figure 1 presents results recorded

Question sent out to UWSTD students via outlook 6 responses received and recorded above. 
Yes 4 
No 2
2. Do you think that using MS Teams is an important digital skill:
Yes / No/ if no, why? Answer
Figure 2 presents results as recorded

Questionnaire sent out via outlook to random UWSTD Students 6 responses received. 
Yes 6
No 0
If no, why? 0

3. Rank these applications according to how often you have used them as a student or worker?
Percentage out of 100 answers for each of the following:
Figure 3 presents answers as recorded


Questionnaire sent out via outlook to random UWSTD Students 6 responses received. 
MS form 0%
MS Streams 37%
MS Excel 25%
MS Word 25%
MS PowerPoint 25%












4.Rank these applications in order of how important you think they are to you?
[bookmark: _Hlk129900911]Percentage out of 100 answers for each of the following:
Figure 4 presents answers as recorded



Questionnaire sent out via outlook to random UWSTD Students 6 responses received. 
Moodle 20%
WhatsApp 25%
MS Teams 5%
OneDrive 20%
MS Word 30%










5.I feel that using Microsoft Outlook email is the most important digital skill to have?
Percentage out of 100 answers for each of the following:
Figure 5 presents answers as recorded

Questionnaire sent out via outlook to random UWSTD Students 6 responses received. 
Strongly Agree 50%
Agree 33%
Disagree 17%
Strongly Disagree 0%
Neutral 0%
Discussion
After sending out the questionnaire we discussed in our team of two what we done right and what we could have done better. We sent out a questionnaire via outlook to random people and the results recorded showed us that overall the Microsoft Suite is a favourite and across the board is favoured by all 6 of our respondents. 
What we did discuss and agree on was the choice of our questions we felt we could have chosen better questions which could have got us more responses. 
Overall we both agreed that a questionnaire is a good method to collate and record results in a Primary Research method as our data was all new findings and original. 
Conclusion
In this report I started with discussing the important of digital skills for students at UWTSD and I have given a full breakdown of the research question, the research, the method used to obtain the data and the results. All this whilst keeping in mind the ethical considerations. I feel digital skills are the core of all sectors and platforms and these skills equip us to win on a daily basis. 
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Do you think being able to send email is the most important digital skill?

YES	NO	4	2	


Do you think that using MS Teams is an important digital skill?

YES	NO	IF NO, WHY?	6	0	0	


Rank these applications according to how often you have used them as a student or worker?


MS Form	MS Streams	MS Excel	MS Word	MS Powerpoint	0	0.5	0.33300000000000002	0.33300000000000002	0.16700000000000001	

Rank these applications in order of how important you think they are to you?  


Moodle	WhatsApp	MS Teams	OneDrive	MS Word	0.2	0.25	0.05	0.2	0.3	

I feel that using outlook email is the most important digital skill to have?

stongly agree	agree	disagree	strongly disagree	neutral	0.5	0.33300000000000002	0.16700000000000001	0	0	


