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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  22.07.2025

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The social work objective was to deliver and help the mother of an infant (who I will refer to as 1 and 2 for confidentiality reasons) to understand the child protection conference report that I had written in preparation for the upcoming review child protection conference in 2 days time, in line with guidance from the Wales Safeguarding Procedures (Welsh Government, 2019) that all conference reports must be shared, discussed and explained to the family at least the day before (Social Care Wales, n.d.). 

The family reside in an area which is recognised as one of Wales’s most deprived areas according to the Welsh Government (2019) and falls within the top 10% across a number of domains, including income, education and health. This geographical context is significant as deprivation can impact access to services, parental capacity and overall wellbeing. 

Cultural, ethnicity and language factors were considered though none were identified as barriers in this case, the family identify as White English is their first language which I am aware of as I had given the active offer at my initial meeting with the family, despite knowing that 1 has only lived in Wales for around 3 years having lived in England for her minority. 

Consent for the observation was gained verbally over the phone a week before the planned observation and reaffirmed in person at the time of the home visit. This ensured that 1 was fully informed and had the opportunity to decline participation.  

When I considered the impact of the observation on 1, I reflected on our working relationship as well as that of my supervisor as 1 had a good rapport with her and felt that whilst 1 may feel slight nervous with two professionals visiting, the fact that she had already met my supervisor on a number of occasions may make her feel at ease. 

Word count: 313




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Communication and considering the language needs of individuals in social work is important and this is particularly important when practising in Wales. The Welsh Government (2022) provides guidance that health and social care providers are required to make the ‘Active Offer’ this approach is part of the Welsh Government’s policy ‘Mwy na Geiriau/More than just words’, of proactively offering services in Welsh as opposed to waiting for the individual to ask for services in their preferred language and is supported by the (Welsh Language Act 1993) and reinforced by the (Social Services and Well-being (Wales) Act 2014) that Welsh services should be provided without individuals needing to ask form them. In my initial visit with 1, although I was aware that 1 was born and grew up in England, I know that guidance in Wales puts a duty on the ‘active offer’ and offered this as I am a Welsh speaker, however 1 declined. In this observation, I did not ask 1 if she wished to communicate through the medium of Welsh, as I already had knowledge that her preferred language is English and that she has no communication skills in Welsh. However, I remained mindful of the importance of language in communication, particularly in emotionally sensitive contexts. As Pomeroy and Nonaka (2013) highlight, “we may have only scratched the surface of developing our skills in the area of effective linguistic communication with the populations that we serve”, which reinforces the need to continually reflect on and improve our communication skills especially when working with individuals in crisis or with diverse linguistic background. 
To ensure that I worked in a person-centred way and to make 1 feel as comfortable as possible, I had arranged with 1 though digital communication for the visit to take place at the family home based on her expressed preference as opposed to asking 1 to come down to the office. I felt that it would be best for the visit to take place during 2’s nap time to help minimise distractions, although mindful that 2 could wake up at any time and gave myself enough time in case this did happen. The setting of the meeting contributed to non-verbal communication methods as I wanted to ensure that the environment was private and comfortable for 1 which would have helped 1 feel safe and respected. This reflected a person-centred approach and is underpinned by Code 3 of promoting voice and control from the Code of Professional Practice (Social Care Wales, 2017). The observation did not get off to the best start as I was around 10 minutes late for the observation and the observer was waiting at the family home, I had contacted 1 to advise that I was running late. On reflection, I should have ensured that I had left the office in enough time, although I was late and this would usually make me anxious, I felt that it allowed me to break the ice on the visit and ease myself into the task ahead. Although 1 had already met the observer in previous meetings and I had explained the reason for me being observed. I felt that it was important to again gain 1’s consent before the observation began so that I could reassure 1 if she was feeling nervous that it was me being observed and not her. By asking 1’s consent for a second time, this supported a person-centred approach and enabled 1 to have her voice heard and ensures a respectful relationship and upholds legal requirements, in line with the (Social Services and Well-being (Wales) Act 2014) and the Code of Professional Practice (Social Care Wales, 2017). 
Verbal communication was the most used method during the home visit, and I began by explaining the purpose of report and ensured that I spoke clearly and used language that 1 would understand and like the conference report, avoided using jargon. Although the written report was prepared before the observation, it is still a key part of the communication with 1. When I was writing the report, I ensured that it was balanced, factual and analytical and used a language that 1 was familiar with and avoided the use of jargon to ensure that 1 would understand the report. I ensured that the professional analysis embedded the signs of safety model which underpins my practice within the local authority and began with the families’ strengths whilst also including the risks and how we can manage this moving forward within the safety plan and recommendation to inform future interventions (Signs of Safety, n.d.). I ensured that I printed off two copies of the report so that 1 could look at the report at her own pace, promoting autonomy and reducing the power imbalance often felt in meetings during the visit and also that I had my own copy to be able to relay the contents of the report and felt like we were reading the report together, this supported a person-centred approach as it allowed 1 to reflect and respond in her own time. 
Whilst sharing the report with 1, I was mindful that there was a new worry and this had been adapted into a new danger statement, 1 appeared to not like this and did not agree with the statement and began questioning the reasons behind this and also gave her account of her recent behaviours which had led to the danger statement being developed, I ensured that I actively listened to 1. Weger et al (2014) found that there are three parts to active listening; demonstrates nonverbal involvement, reflects the speaker’s message and asks questions that encourages the speaker to express their views or feelings. Whilst listening to 1, I maintained eye contact throughout and ensured my body language was open and remained present and allowed her to speak freely and reflected her response to show 1 that I understood what she was telling me without minimising her feelings. 
Through allowing 1 to speak freely, I began to critically reflect on whether the danger statement remained relevant after listening to 1’s account of her behaviours. This open dialogue, combined with a collaborative approach to ensure 1’s views and feelings were represented within the conference report, I made the decision to keep the danger statement in the report and that 1 would have the opportunity to share her views in the conference ensuring that I was accountable for my work in line with the Code of Professional Practice as well as respecting 1’s views (Social Care Wales, 2017). 
After the report was shared with 1, I summarised the next steps to which I said that I was going to action in to ensure that I had accurately recorded 1’s views. By doing this, it allowed 1 to advise me if I had misunderstood anything she had told me and reiterated to myself that 1 had understood the contents of the report. I advised 1 to read over the report after my visit, recognising that the presence of professionals can make it difficult for parents to fully process the information. I reminded 1 that she could contact me by phone with any further questions or comments. This approach aligns with findings by Fenech et al. (2025), who emphasise the importance of combining verbal and written communication to promote collaboration and parental engagement in child protection processes. 
Using the Jasper (2013) ERA model of reflection, I felt that overall, the observation went well despite being late and I was able to complete the task in hand. I felt that I had the communication skills to be able to relay the information to 1 and to help her understand the information prior to the review child protection conference and allowed 1 to ask any questions about the report if she did not understand the information. 
I feel that I need to improve my time management skills as this can directly impact on the quality of my communication with families. Being late to a visit may cause frustration for families, which could influence their emotional well-being and how they communicate during the interaction. In turn, could affect how I interpret their responses and potentially misreading their frustration as disengagement when it may simply be a reaction to my lateness. Lillis et al. (2020) highlight that time pressures in social work can undermine relational aspects of practice, I am mindful that there will be times I will be running late but I recognise the importance of communicating with families when this arises so that they are aware to continue to maintain positive relationships with families. 

Word count: 1428


1300 (+/- 10%: include your actual word count at the end of each section).





Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
	Feedback was not provided as following the observation, child woke up following a nap and 1 needing to nurse the baby. 
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