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A comparison study on the levels of stress across emergency service workers and factors affecting their mental health. 
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INTRODUCTION:
As part of my year three studies with the College of Police, the author will be carrying out research into an area, which they believe is having a serious impact on emergency workers; how their mental health is being impacted, and their stress levels raised whilst carrying out their duties on a day-to-day basis. The author will conduct a literature review to bridge any gaps in knowledge of stress and mental health within the emergency services. The author will be looking at all three of the emergency services, Police, Fire Services and the NHS. Current research suggests that only around half of emergency service workers would describe their mental health as ‘good’ or ‘very good’. This survey also highlighted that 60.2% of fire service employees had experience some form of mental health issues. However, the number of these respondents that felt that their mental health difficulties were due to work factors had actually decreased. Nevertheless, this is still a significant number of employees that feel their work is having a negative impact on their mental health (Mind, 2019).
The author believes that the COVID 19 outbreak has had a significant impact on the stress levels of emergency service workers. This pandemic is still on going and has put a huge strain on staffing levels all emergency services sectors. The author will compare the mental health and wellbeing of emergency services workers before and after the COVID 19 outbreak to consider if the pandemic has had a further detrimental impact of employee mental health and wellbeing. The author has seen first-hand how staff shortages have affected the number of emergency calls Police Officers can attend, and how having large workloads to manage can affect the mental health and wellbeing of officers. The author has observed the response times for NHS staff to attend emergency calls is increasing, again believed to be due to the pressures of staff shortages and an increase in the need for emergency services.





	SUMMARY OF RESEARCH OBJECTIVES: 
It is the author’s objective to identify factors that affect the mental health of emergency services workers, and if there is anything that can be done to prevent the risk of stress and poor mental health within the emergency services sector. The author is going to look into current research that is available to gather evidence that supports the hypothesis that poor mental health and stress levels are increasing with the emergency services sectors. The author will also survey emergency services workers, using a questionnaire, across all three emergency services, to gather further information relating to the study. In order to achieve this objective the author will use this questionnaire to gather qualitative data. The author has chosen to utilise qualitative data as it provides a means by which to collect detailed information on opinions and experiences (Bhandari, P. 2022).
The author will gather information from emergency services workers on their perceived stress levels and the factors they feel are affecting this. The author will also ask respondents to consider any changes they would like to see made which they feel would help to reduce their stress levels and work related factors that have a negative impact on their mental health. 
From this research, the author will investigate if any one particular emergency service appears to have significantly higher levels of stress and poor mental health and the reasons for this. The author aims to highlight the work related factors that are causing the most stress and collate suggestions from participants as to solutions to the problem that would help alleviate some of the stress emergency service workers are feeling and improve their mental health and wellbeing.




	LITERATURE REVIEW:
A significant amount of research has been conducted surrounding this topic. The author intends to conduct a review of the research relating to mental health amongst emergency services workers, whilst also conducting new research into the reasons why emergency services workers are feeling elevated levels of stress and poor mental health, compared to other professions. Of concern is data from Mind (2015) that reports more than half of emergency services workers surveyed, a total of 3500 respondents, had experienced mental health difficulties during their careers compared to findings from the Chartered Institute of Personnel who found that only 26% of employees in other sectors had experienced mental health problems. This research suggests that those who have careers in the emergency services sector have an increased risk of developing mental health issues.




	SUMMARY OF RESEARCH –SURVEY METHOD: 
The author will consider current research that is available to gather evidence that supports this study on poorer mental health and increased stress levels in emergency service workers. New data will also be collected using a questionnaire completed by emergency service workers across all three emergency services. This will allow comparisons to be made over time and highlight the current impact on emergency service workers. By comparing all three emergency services, the author will identify if any particular emergency service is impacted more than the others and the reasons for this.
The questionnaires will be anonymous and the sample of emergency workers used will be best placed to answer the questions relating to their own experiences of stress and mental health whilst working for the emergency services.  



	SUMMARY OF SAMPLING FRAMEWORK: 
The author will include Police Officers currently working in the Police Force along with NHS staff and fire services who work alongside Police Officers when responding to emergencies. In order to achieve a wide, representative sample, the author will contact line managers through acquaintances who work in the emergency services.



	ETHICAL ISSUES:
Due to the sensitive nature of the research topic, several ethical issues may arise. Confidentiality will be of the upmost importance throughout. The author does not anticipate any issues due to the questionnaires being anonymous. Therefore, there will be no concerns regarding breaching any GDPR rules.


	TIME SCALE:
The author will collate the data from relevant questionnaire in a prompt and timely manner and use these responses to analyse trends using charts to present the results.
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