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[bookmark: _Toc55503542][bookmark: _Toc55602905]Introduction
Numerous approaches are there on the reflective knowledge gathering process and this one-piece writing would be on the issue of the reflection write-up. Driscoll-model, Kolb reflective-cycle, Schon model are some models that intend to project reflective knowledge gathering. I have decided to work on Gibs reflective models as I have found it to be a frequently practised model on reflection-learning all over the world (Bhattarai, 2015). This model was given by Graham Gibbs in the year 1988. Therefore, the report would be a blend of secondary researches. A framework to facilitate us with gaining active learning from our experiences was proposed by him. For this purpose, I had to take assistance from Twitter, Instagram, Facebook, Quora, Pinterest, etc.

[bookmark: _Toc55602906]Reflective learning
A proceeding to learn, to gain knowledge where I will be practising reflect on learning proceedings.  I can make this process of reflective learning work by reviewing all the materials/kinds of stuff I study, skim through and this is going to take a healthy amount of endeavour for the cause. It doesn’t have to be necessarily a reflection of my readings-knowledge rather it might be other’s reflection as well. Jacob (2016) stated that this knowledge-gathering proceeding is about making some impactful reviews on what has been learned and studied. 

[bookmark: _Toc48674694][bookmark: _Toc55338613]Figure 1: Gibbs’ Reflective-Cycle
Source: (Author)
· I have to find out, analyze, revalue, and review my flaws to upgrade myself further in the process. I will be facilitated with the understanding of the flaws, substandard I did throughout the journey of gathering knowledge. I can be helped with the up-gradation of my skillset and knowledge. The merits of practising reflective learnings have been numerous (Křikava & Collet, 2011). I was afraid of not being able to avail genuine at the same time contemporary-data which would be a must to conduct my research.
· Many of them include, enabling to perceive the take away from mistakes, keeping track of the continuous process of development, developing a strong sense of self-consciousness, having a better understanding of the methods of gaining knowledge, helping with a quality demonstration of my skillset, making me aware of the areas I am strong at and the areas I need to work on and so many more. I clearly remember in the initial stages of my research, I almost doubted the successful completion of my project as per the relevant-set of instructions. 
· I have decided to work on Gibs reflective models as I have found it to be a frequently practised model on reflective learning all over the world (Bhattarai, 2015). This model was given by Graham Gibbs in the year 1988. A framework to facilitate us with gaining active-learning from our experiences was proposed by him.
· The framework of this model facilitates the checking and appraisal of the experiences and to take away from these (Brockbank & McGill, 2016). We can think and understand what can be done for our development further.  This particular-cycle has some scaffolds: Description, analysis, Feeling, Action, Plan, evaluation, Conclusion.
[bookmark: _Toc55602907]Description
This stage talks about elaborated details of circumstances. It discusses happenings. This stage has consisted of some crucial queries. The initial queries include who, when, what, why intending to demonstrate the circumstances congruously (Cooper & Schindler, 2014). This stage also intends to talk about a person’s job and doings at work, the journey the person experienced throughout the learning process. I am working on the primary and subsidiary data of one of the largest Coffee retailers of UK Starbucks. Jennifer Frisch, an HR person in Starbucks helped me as a spokesperson to collect the data I required to run my study. I wanted to appraise their community betrothal. I have been with information about their approaches and practice they have for employee commitment in their organization (Starbucks.co.uk, 2020). Journals and web sources provided me with information relating to employees, growth structure, marketing campaign, revenue, and operating income as well. I tried to have a better understanding of the relationship that the employers and the job-holders. Moreover, tried to scrutinize the process that they follow to establish engagement with their several-stakeholders. Moreover, I have studied their way of connecting through social media platforms and their approach towards connecting with communities. I am working on the primary and subsidiary-data and Also checking on the skillsets and potency required for doing the relevant jobs. I happened to come across the evolution of their way to connect with the communities, the contribution of social media platforms to facilitates their business activities (Jones-Walters & Cil, 2011). For this purpose, I had to take assistance from Twitter, Instagram, Facebook, Quora, Pinterest, etc. The cultural conflict that arises within the organization that needs special attention, how that is taken care of with proper drill and development have been observed and studied by me. 
[bookmark: _Toc55338606][bookmark: _Toc55602908]Feelings
· Emotions and feelings throughout the journey are talked about in this particular step. This will be depicting the effect of feelings and emotions on experience. Some crucial queries will be arising during this step such as what I would be feeling once the event is over or when the event didn’t take place yet, what would be going on in my mind during the happening of that event, what would be my perception of other’s opinion/feeling of the event. I was very skeptical about getting information about the firm I was about to work on, whether I would be frequently availing of all their primary and secondary data needed for my research before starting the project. As my project required some genuine theoretical and empirical-data (Jacobs, 2016). 
· It was a genuine feeling of relief when I happened to know that I had a next-door neighbour who works for the firm that I needed important and relevant information from. I was afraid of not being able to avail genuine at the same time contemporary data which would be a must to conduct my research. I clearly remember in the initial stages of my research, I almost doubted the successful completion of my project as per the relevant set of instructions. When I finally completed my evaluation, I found out that the set of instructions were maintained in the process. 
· I also came across the fact that this firm, Starbucks was heading towards their growth bit by bit in the process of connecting with their community efficaciously. Their Corporate Social-Responsibilities mechanism had a great role in establishing their relationship with all their different stakeholders such as their customers, employees, and all other communities. In the process, the interests of their relevant parties that would be taken into consideration for developing a relationship would become apparent to me.  
· A glimpse of their previous activities, analyzing them with necessary tools gave me a clear conception about their operation.  After studying and scrutinizing the nature of their growth factors in the previous years, I was able to know their strengths and flaws more efficiently. Studying and working on Argo’s data gave me a clear sneak peek into the structure of an organizations culture, evolution, development. All the portions of my research are interlinked. I have able to previews and some conclusion about my project so that feels fulfilling and satisfying. My findings and takeaways from this evaluation have been a sheer pleasure. The process of collecting, dissecting, managing, utilizing information has been a pleasure on another level. 
[bookmark: _Toc55602909]Evaluation
The next step on the chain of this model is called Evaluation. This step talks about the strategies, activities, approaches required to conduct an evaluation. It intends to depict what works in the process and what does not in particular. I tried to find out the way to improve in the activities that would be conducted ahead in the organization in the process so I had to dissect and analyze both the negatives and the positives. The first research that I conducted required me to pick up an organization that I can study to find out their evaluation and mechanism towards establishing strong engagement with their stakeholders. Moreover tried to scrutinize the process that they follow to establish engagement with their several stakeholders. Moreover, I have studied their way of connecting through social media platforms and their approach towards connecting with communities (Blossfeld et al., 2019). I am working on primary and subsidiary data. When I conducted a mock secondary data hunt, I was very confused and frightened about not availing the information that would be required for my project. As sources were not available, financial position, personal plan, employee development were availed to me with the generous help of my neighbour Jennifer Frisch who is an HR person in Starbucks. I have been with information about their approaches and practice they have for employee commitment in their organization. Journals and web sources provided me with information relating to employees, growth structure, marketing campaign, revenue, and operating income as well (Starbucks.co.uk, 2020). An in-person conversation relieved me and also made me aware of my effective and sharp communication in any dealing. 
[bookmark: _Toc55338608][bookmark: _Toc55602910]Analysis
· This particular section intends to help by eliciting the true connotations from descriptions about the event. The focus would be given on the Excel-learning and the research writing as per the need of the business and the documentation processing (Jacobs, 2016). I tried to conduct some research and in-person interviews with their internal spokesperson to talk about their product lines, outlets, their online operations, their growth mechanism, operational strategies, etc. 
· As the research on myself had been ongoing, had figured that as a strong person at the mental side and the areas I had to focus and to work on and so many more (Cooper & Schindler, 2014). The business would be connecting the stakeholders with the segmentation-wise attributes of the business through the heat of social media branding and the colossal strategic-fit through the feedback drop-box system online. The control team would ascertain the issues of the digital platforms and the feedback-checking that would be selecting the monitoring mechanism (Bhattarai, 2015). 
· I clearly remember in the initial stages of my research, I almost doubted the successful completion of my project as per the relevant set of instructions. People's management through transformational-leadership would have used in Starbucks and impacted listening skills would be more tactfully used to keep the internal convenience intact (Blossfeld et al., 2019). Therefore, it could be attainable.  All these were not only availed through secondary platforms rather I have taken the help of personal mailing but the questionnaire also. This stage also intends to talk about a person’s job and doings at work, the journey the person experienced throughout the learning process.
[bookmark: _Toc55602911]Conclusion
The sales-idea over the online like never-before would be the goal-attainment possibilities that would be sustaining the brand even in the economic-depression, which would be needing the support of the big-data analytics for better tracking and using Social-media for marketing (Křikava & Collet, 2011). The final stage, where all the previews, take away from the events are talked about. I had to learn the relevant techniques to make my approach towards collecting data, to look deeper into the data, to manage and extract relevant information from that data, and most importantly, to draw the necessary conclusion in the end about the research. 
[bookmark: _Toc55602912]Action Plan
When quite a similar circumstance arrives in the future, we need to be able to deal with that situation more efficiently for the better and that’s what this stage is about. I have learned a lot of useful techniques to approach data and make the process meaningful using the Gibbs-Reflection Cycle. I intend to learn some technical tools in the future such as programming and approaching big data.  The focus would be given on Excel learning and the research writing as per the need of the business and the document processing. Hopefully, it could be attainable. The collective-synchronization in the workforces and gathering the supreme engagement would be the key-stones that would be achieved in Starbucks to uphold the need of the employees, management, customers, and existing all the stakeholders.


[bookmark: _Toc55602913]Conclusion
The cultural conflict that arises within the organization that needs special attention, how that is taken care of with proper drill and development have been observed and studied by me. I have to find out, analyze, revalue, and review my flaws to upgrade myself further in the process. I will be facilitated with the understanding of the flaws, substandard I did throughout the journey of gathering knowledge. Therefore, the report would be a blend of secondary researches.
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