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Task 2: Report 
Introduction
In the competitive world, the business organization looks for updated skills and talents within the new and existing employees to perform tasks and bring additional benefits to the firm. Personal and professional career development has become one of the necessary continual learning processes, which has ensured regular updates on the skills and learning that are required by business firms (Chrysoula et al., 2018). The report presents a brief understanding of the key learning gained from interview sessions and role-plays. With the use of Gibbs reflective learning cycle, the report has presented information on present and required skills for increasing consistency in professional career development.    
1. Recruitment and Selection
The professional development exercise has been commenced in the lecture class where a role-play has been conducted based on the interview session. The role play is a brief conversation between an interviewer and interviewee. I participated as an interviewee and as an interviewer in the role play and was given an interview for a job in sales department in (week 9) for (10 minutes each). And as an interviewer I was an HR manager. During the role-play session I have been asked five basic questions which are common in a job interview. The first question was to introduce myself, where I have shared detailed information about my educational background and professional background with the interviewer. I have shared my current employment and provided my views and experience while working in the pandemic situation. I have stated that the previous company has laid off its employees, so I have applied to a new company. The next question which has been asked in the interview is the basic but one the important question. 
The question was about the potential strength and weaknesses and justification over why I am good for the proposed job profile. While responding to the question, I have replied that I have been working in the industry for the past seven years and started my experience and expertise in this field. I have clarified that I have worked in several job profiles and earned some dependable skills and professional strengths. In addition, I have also presented the gaps in my skills, which I need to work on for better professional development and perfection. The third question of the interview role play session has been about the challenges and issues I have gone through during my professional period. The question was asked to see my judgment, and decision-making during critical situations, I have shared one of the challenges and problems I have faced while working on different projects. I have stated my state of mind and decision-making, while I was in a situation of challenge or uncertain circumstances. 
During the issues, I have faced some unprofessional behaviours, which I have to handle to resolve to reduce any form of harm on the ongoing projects. The interview question includes learning about a different area of interest (Maras et al., 2021). In the interview session, I have shared some of my professional interests which can brought to notice of the interviewer and make them more desirable to offer my job positioning. I have shared my interests in the specific field and stated my desire to work with the team members of the company. I have shown my interest to work with the company and accomplish its potential goals of the company by using my experiences. The last question has been focused on the core field area of working, I have been asked about my approaches to deal with customer obligations and customer issues. In my replies, I have started step by step procedure of understanding, analysing, and handling the customer issues. I have provided information over, the approaches and tactics that I have used while handling obligations of the customers. During the interview, I have shared my views on the specific step taken to increase customer satisfaction and meet customer issues.  
 2. Career development planning
Description: 
The first stage of the Gibbs reflective cycle is the description of the event, which provides an overall summary of the event that occurred (Tawanwongsri and Phenwan, 2019). A role-play has been conducted, where a real-time interview session has been formed to present a brief discussion or conversation between an interviewer and interviewee. It has been occurred as part of class lecture activity during the semester for providing a brief about the process of talking to crack a job interview. I have participated as an interviewee and as an interweaver, as my lecturer has said that I do have professional experience. So, in the role play, I can provide a better presentation of professional conversation to be conducted in an interview session. My classmate has been acting as the interviewer on the other side in the role-play session. The interview session included five basic questions, which were focused on learning about the personal and professional knowledge of the candidate. 
My colleague selected the five most common questions engaged in the interview sessions. The interview questions were considered critical ones, as the candidates can provide a productive response to the questions, and they can increase the chances of getting the proposed job (Jayaratne and Jayatilleke, 2021). The role-play has been conducted to provide an understanding about the key information that needs to be shared with an interviewer regarding professional achievements, skills, and career-related aspirations that can increase the interest of the interviewer for the proposed job to the candidate.        
Feelings
The second stage of the Gibbs model is to explore the feeling about the event. The Gibbs model presents the scope of understanding the experiences and feelings that are shared by the individual about the specific event or occurrence (Ahmed, 2020). During the role-play interview session, I felt confident about the conversation made during the role play. I was able to provide proper responses to the asked questions. I have presented a proper set of replies over my experiences, skills, and professional accomplishments during the interview session. During the interview session, I was thinking about selecting the information from my professional field which can provide interest to the interviewer about my professional profile. I cannot summarise all the information from seven years of professional experience. So I was thinking of picking up some of the selected information, which can be used for making an interesting interview session. In the process of the interview sessions, I have gained belief in transparency, I have learned that if a candidate is true to themselves during the interview, they can show their best self to the interviewer. 
My values have been affected in positive terms, as the role-play session has provided me much confidence to go for further interview sessions and grab more attractive professional opportunities and positioning. Likewise, my classmates who have participated in such role-play sessions have been able to learn briefly about the information needed to share their feeling, skills, and interests during the interview, so that a candidate can provide their best performance during the interview sessions.    


Evaluation 
The Gibbs model also includes the following step in reflective learning which is focused on the positive and negative aspects of the event. The evaluation stage of the Gibbs model presents the positive and negative outcome for understanding the key strengths and weaknesses of an individual while handling or experiencing the situation (Pieper et al., 2021). During the session. I have stated my skills and proficiencies which I have learned from my seven years of expenses. I was able to be confident, concentrated, and focused doing the interview, including ability to show good listening skills are essential to understand the needs of the clients/their preferences,
 I have been able to make a positive conversation, I think I have a stronghold in interpersonal and communication skills which has helped me to make a structured conversation with the interviewer. However, during the interview I have staged to understand which information needs to be shared in such limited time, I have learned that I do have some issues regarding decision making. If I have to make a decision I always think about people this is my weakness if I could call it like that: 
I'm interested in the opinion of the people around about me “but I'm certainly realistic enough to appreciate that things don't always go the way I want them to or expect me to go, and this occasional weakness is a common thing in life. But the most important thing is that I understand how to cope in such circumstances. I strive to learn as much as I can from potential mistakes, because these are really great learning opportunities, and it is always important for me to focus on the future rather than living in the past. If I fail at first, I try again and again! "It is inevitable to don’t meet different people with different opinion who could rejected you.  
, I have also struggled in deciding the skills and accomplishments that are important to share during the interview. During the whole session of role-playing, my contribution has been positive. I have shown professional experiences such as: the ability to promote and sell quite well services to customers, experience in the sales field, the ability to learn new things in a short time have helped me to make a positive contribution to the interview session, this position in sales  help me to achieve different skills,  such as : I adapt very quickly in any environment, I am an organized person, I know how to work in a team, I know how to make presentations, and best of all, I know how to work under the pressure ,However, I think that with the proper time management, I might have been able to add more information regarding my professional accomplishments during the questioning session.   
Analysis 
The analysis is a subsection of the evaluation part, which presents a bit deeper analysis of the experience of the individual during the event. The Gibbs model presents the scope of understanding the situation and feeling in a wider context with the analysis stage (Tawanwongsri and Phenwan, 2019). The professional skills provide brief learning about the real world which is expected to increase learning about professional and academic life. The skills and capabilities of bees are trained for increasing confidence, focus and proper communication processes. In the interview session, I have used professional communication which has gone right for me. I have used proper communication and use of professional words so that the interviewer becomes much more interested over my viewpoints and the information I wish to share during the session. According to the modern theory of interview, the experience and behaviour of a candidate are starred as reliable factors that can justify the future behaviour and performance of the individual (Wilhelmy et al., 2020). I have used my past experiences, which has been reflected in my knowledge and information sharing. The interviewee was impressed with my conversation and was able to predict my capability to handle the specific job role. 
Conclusion  
The Gibbs model includes two forms of conclusions, one conclusion generic information and the other presents the personalized summarization of the experiences. During the role-play session (Ardian, Hariyati and Afifah, 2019). I have learned about the professional skills and abilities required for a candidate to successfully attempt a job interview. The first three interview questions were an easy approach for me, I was able to convey my experience during the seven years of my career. However, the last two questions of the interview session have been tough and challenging for me. I have to be very selective with my replies, as it has asked about the challenges and approaches I have applied in my previous jobs to handle different workplace situations including customer obligations. 
In the role-play session, I have extracted different skills and abilities, I do have a stronghold. The session has also helped me to get familiar with the gaps in my skills for cracking a job interview. I will be working on my decision-making skills, time management skills, which I have not been able to apply properly during the role-play session  
Action plan 
The last stage of the Gibbs model includes action planning. The action plan provides an opportunity to understand the resources, steps and strategies which can be used for increasing proficiency in learning the required skills (Dressler et al., 2018). In the interview session or role-play session, I have understood the issue of time management skills. I will be taking advice from my tutor and taking online classes for learning time management skills. I will also be referring to different books and journals for understanding the key procedure of learning and increasing time management skills. In addition, I have decided to participate in different group presentations to learn more about decision making skills. I think participation in group presentations help me to understand the key points to be considered while making crucial decisions. I have taken help from different online websites, articles and journals to guide me through the decision making process. I have decided to take an advisory from my tutor to learn presentation and decision-making skills by increasing my critical thinking approach. 
Conclusion 
The interview sessions have presented brief learning about some of the professional skills, which I can use for further development in my academic and professional fields. I have identified some of the skills, which I need to work upon for future professional career developments. The Gibbs model has helped me to explore my experience during the interview sessions that increased my learning on the areas of improvement of meeting my professional career goals.   
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Job application form

Application for [Sales department] 
Your details
Name: Ana Dinca
Education and training: high school degree, Degree in statistics for sales
Please give details: 
Qualifications
Please give details: certificate in higher education and skills for the workplace level 4 
Employment history
Your current or most recent employer
Name of employer: Airberg 
Job title: sales 
Length of time with employer: 7 years

Reason for leaving: is a family company with a limited budget and limited employees, due to the pandemic, the situation of the company has worsened and the employers are forced to give up a large part of their employees
Duties: To present, promote and sell the services and products offered by the company,
Managing and developing the portfolio of clients and suppliers in order to contribute to the development of the business.
 Presenting special offers, proposing promotional packages and negotiating with customers and suppliers, drawing up contracts and complying with them.
Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
Clothes sellers:
 Working in retail helps you gain and develop several skills and characteristics these include, empathy, active listening, patience, adaptability, communication skill, and more.
Warehouse operating: Working in warehouse help me gain skills such as: Organisation, Computer proficiency, Dexterity, Speed and accuracy, Self-motivation, Problem-solving, Teamwork, Communication, Flexibility
Food seller: Food seller has prepared me with many necessary skills applicable to any workplace, example:  Time management, Organization, Communication, Adaptability, Hospitality, Teamwork, presentation.
	                                       Supporting statement

Please tell us why you applied for this job and why you think you are the best person for the job.
I applied for this job because I want to have the chance to advance in my career, in my current role being a family business they are at the point of closing, as the corona virus has caused a lot of damage to the company.
I would say I really like what I do, the reason is the relationships establish between me and the customers, I would say that I’m the best person in doing this job, because I think the best parts of sales for me are knowing that the solution I'm selling is helping my customers thrive, staying in touch to make sure they're getting the most out of the product.
Right to work in the UK
Do you need a work permit to work in the UK? No
References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Florina Stancu 077221394421
Alina Dinca       077893216943
Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.
Name: ANA DINCA
Signature: 
Date: 07.04.22







                          Questions addressed to me by the interviewer



1) Tell me more about yourself 

2) What are your strengths? What make you good for this job? 

3) Can you describe a difficult situation that you successfully faced in the previous job?

4) What interests you in this post in particular?  
 
5)  How will you deal with customer objections?







	 Questions I asked the interviewer

1 What work schedule will I have? 
2 What are the most important qualities to advance in your company?
2 What are the most important qualities to advance in your company?
3.  What kind of person do you think would be the ideal candidate for this position?
4 Do you have any doubts about my qualifications?
5 Is there anything else I should know about this job or company?

Answers questions 
1) Tell me more about yourself
My name is ana dinca now I’m working in sales for Airberg Company here I deal with distribution and logistics for the Middle East, we are promoting and sells our services to our customers, I really like my current job, but because of the pandemic, selling products to the Middle East has become very difficult and the company decided to lay off a large part of its employees, That’s why I applied for the position offered by your company. 
My professional journey in the sales department started seven years ago, when I decided to establish in ‘UK. After that, I became confident about my decision to choose this area for myself. I discovered my passion for this field after seeing how much soul satisfaction it can bring me.
2) What are your strengths? What make you good for this job?
My qualification and experience are a perfect match for the requirements of this position. In particular, my sales skills and experience in the field make me an ideal candidate for this position. I have the ability to promote and sell quite well services to your customers. It is clear that your company has a strong work ethic and puts your customers first,
Reading about the position offered by your company I realized that I have everything I need to have excellent results in this position, my strengths include: the ability to learn new things in a short time, I know how to work under pressure, I am an organized person, I know to work in a team, what makes me good for this job is the fact that over the time I have worked with several customers, and I was able to adapt to what they need, 
 I would have a weakness if I could call it like that: 
I'm interested in the opinion of the people around about me “but I'm certainly realistic enough to appreciate that things don't always go the way I expect me to go, and I know this weakness is a common thing in life, the most important thing is that I understand how to cope in such circumstances, I strive to learn as much as I can from potential mistakes, because these are really great learning opportunities, and it is always important for me to focus on the future rather than living in the past. Is inevitable to don’t meet different people with different opinion who could rejected you.
3) Can you can describe a difficult situation that you successfully faced in the previous job. I had to take a project with problems from a colleague who had resigned, on my first meeting with the client, he screamed into the room. He was upset about problems I hadn't solved yet. I didn't interrupt him. I noted the problems he raised. When he finished, I told him I would handle all the complaints. As I asked him questions about each issue, he began to calm down and he gave me more information. We went over the specific actions we planned to take and put our top specialists to work on the problems. I made sure to update my client frequently on my progress. He finally apologized for his behaviour. It took us a week to solve all the problems, but we managed to regain his trust in our company
 4) What interests you in this post in particular?
Your company are at the top of my preferences in terms of sales, I really believe that your work brings many benefits to the industry and I would like to contribute to this work. I always wanted to work in a big company with very professional people, I like to contribute to the team's effort, to offer the best of myself, to achieve our goals, thus reaching top.
I am passionate about providing excellent customer’s services. I have experience working with people in this field, and I know that your company putting clients first.” I could be a valuable member of your team.
5) How will you deal with customer objections?
First of all, it is very important for me to listen to the client's objections, because they often turn into opportunities. I allow my clients to clearly define their thoughts, and then we agree on a course of action and keep them informed throughout the process, because good customers want to be part of the solution. I did not try to force them to buy the products, I will just adapted to the recommendation of his specific needs. As a result, they sincerely appreciated my suggestion and I ended up selling the products,
Questions addressed to the interviewer 
Flori: do you have any question regarding the job?
ANA: Yes I do have some question, could you please tell me:
1) What work schedule will I have?
You will have full-time work schedule 40 hours a week from Monday to Friday with the possibility to do over time 	.
2) What are the most important qualities to advance in your company?
 A: At the first you must have Confidence, you have to maintain a positive attitude, 
 B: You must have communication with conviction,
 C: You must be an Active listening - understanding the customers' needs
 3)  What kind of person do you think would be the ideal candidate for this position? 
 A person who like Teamwork, who have Self-motivation, and ability to learn easier, and a person dedicate to this position because you will spend a lot of time in this office.
4) Do you have any doubts about my qualifications?
I do not have at the moment, if I have in the future I will not hesitate to ask you.
5) Is there anything else I should know about this job or company?
No it's nothing, as you know we are a company with a long history in sales, we like to say things exactly as they are, and everything about us it’s clearly define through our presence on social media
ANA:  These were my questions, thank you for your time 
Flori: Thanks for participating, I will send you reply soon
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