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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



Policing is not only investigating crime, but also protecting vulnerable people and preventing crime. Vulnerability does not have a fixed definition, as it can be caused by multiple elements. Vulnerability is about an individual’s disadvantage, such as their age, gender, mental issue, physical disability, race, sexuality, cultural background, religion etc (Asquith et al, 2017). In policing, victims and witnesses are generally treated as being vulnerable, but offenders and passerby can be vulnerable, too. Due to the various of impact factors, it is a challenge to identify all vulnerabilities immediately in policing. 
 To recognise individual’s vulnerabilities, College of Policing uses THRIVE to assess individual’s vulnerability, which is Threat, Harm, Risk, Investigation, Vulnerability and Engagement. It is defined that a person who is unable to take care of or protect himself/herself from harm or exploitation (College of Policing, 2024). However, it is not realistic to address all vulnerabilities with one tool. Recognising individual’s vulnerabilities instantly and providing right safeguarding protections to the victims and witnesses from an immediate harm, it is still heavily relied on first response police officers’ experience and professional trainings. However, police officers are not superheroes who have multiple talents. The following incident highlights the problem that police officers have to face in a regular basis. 

The incident happened in the mid night; it has been reported by a third party on behaved of the victim H. The initial call stated that H was a casino’s customer, he left the casino and went to a nearby supermarket ATM to withdraw a few hundred pounds in the mid night. When he was withdrawing money, he was robbed by a few unknown males. H was hit by the suspects but no injuries. No descriptions of the suspects. H’s English was very limited, the call taker could not provide more details as she could not speak to H directly. H was a senior Asian male, he did not have immediately risk; the incident was graded as grade one. Two response officers were attached and arrived at scene within ten minutes.  Response officers obtained the initial account from the victim without an interpreter; thus, the number of males and their descriptions were still unknown as victim H was in shock and could not remember anything. However, H memorised parts of the vehicle register. H did not want to seek medical attention, there was not any visible injury on him. The response officers took his details and made sure he was safe and well before they left. H’ s statement had not been taken as an interpreter was not available at that time. CCTV inquiry could not be conducted due to the time of the day. Suspects were unknown. The incident then had been passed to CID for further investigation. CCTV footage was vital evidence. It had been obtained by OIC in the next day. The relevant information could be obtained from the CCTV footage, which were the numbers of the suspects, the involved vehicle and the incident time.  However, the quality of the footage was very poor. It was a blurred black and white footage. The suspect’s still images quality was not qualified to be used for Retrospective Facial Recognition (RFR). The involved vehicle’s brand, model, colour and register were unable to identify. A further CCTV enquiry was conducted, and tried to locate the vehicle or a similar vehicle in surrounding area, unfortunately, there were many junctions and no council CCTVs nearby. There were not any other visible residential CCTV cameras, either. 
House to house enquiry was not practicable, as the incident address was in a big retail park’s car park, and the incident took place in the late night. No witnesses were available. 
Although, there was not any witness in this incident. Taking a detailed victim statement as soon as practicable would assist the investigation effectively, but the victim’s English was limited, an interpreter would be needed. As under PACE Code C 2019, an interpreter must be arranged for statement taking or interview for a suspect or a witness if they required at the police station (Home Office, 2023 a). The appointment had been arranged the time which was suitable for the victim and the interpreter. Thus, the statement was taken two weeks after the incident. 
Normally, a full valid vehicle register contains a lot of useful information. Its PNC data contained policy holders’ names, date of birth and addresses, this information could be used to conduct person checks on PNC and South Wales Police NICHE. It is a good way to find out the suspects. Additionally, Automatic Number Plate Recognition (ANPR) technology could be used to detect whether the involved vehicle appeared near the incident address. Unfortunately, the victim was in shock, he only manages to remember two digits of the number plate. PNC results were too many to narrow them down. Thus, the suspect’s vehicle was difficult to identify. 
At this stage, there were not any further actions to be completed, the suspects were still unable to be identified. It was important to update the victim in relation to the investigation, and ensure the victim understand his rights, entitlements and needs.  
The victim’s vulnerability can be various when time, location, environment, health conditions, financial involvement and personal circumstances etc. have changed (UKRI, 2024). Additionally, people’s gender, nationalities, immigration statue, age and education background also can contribute to people’s vulnerability (Kent Police, 2024). In this incident, due to victim H’s age and his language issue, he has been clarified as a vulnerable victim. He needed to be supported during the investigation. 
As a police officer, communicating with people who speak foreign languages is common. To obtain the best information and establish the circumstances from all involved parties, speaking to them in their own languages is an ideal option. However, there are very limited minority police officers in the forces. Usually, police officers use interpreters to assist communications, interviews and statement takings. Yet, there are some negative impacts by using interpreters. First, some languages’ interpreters are hard to find, eventually, some interpreters are only available remotely. Second, it is less effective to speak to people through a third party. Interpretation is an interrupted conversation between a police officer and an involved person, the involved person may not be able to express their thoughts and views smoothly.  Third, interpreters’ translation standards are various. In 2021, an unqualified interpreter has been sentenced who stole the identity of a legitimate court interpreter. He had provided services to over one hundred cases (City of London Police, 2021). So, it is vital to regular interpreters’ qualifications and experience. Thus, National Police Chiefs’ Council (NPCC) introduces Interpreters and translators Scheme (PAIT) to ensure the quality of the interpretation. In Wales, the Dynamic Procurement Solution (DPS) is utilised (NPCC, 2024) Four, interpreters’ availabilities are difficult to control, it takes longer time to arrange for the appointment. Consequently, if the victim provided a statement one week after the incident, the victim may not remember as many details as before. Or the victims may change their mind that not giving a statement after cooling period. Finally, the cost of interpretation is high. In 2022 and 2023, the interpretation costs the UK police forces over nineteen million pounds, it has been increased over eight hundred pounds comparing the previous year (The Telegraph, 2024). 
During H’s incident investigation, he preferred communicating by text messages instead of phone calls, as he felt difficult to understand police officers. H used translation App to help him understand the conversations. On one occasion, a language skilled police officer was used to assist the updates, H was very happy to talk to a police officer who can communicate with him in his own language. 
Above information has highlighted that if the involved persons are able to express their views and thoughts to police officers in their own languages, it would be beneficial for the investigation. Furthermore, the victims and witnesses will feel more supportive and understanding by the police. The involved persons will feel more supportive and understanding by the police. In all, employing more police officers with language skills is a positive action. However, police officers with language skills could not replace interpreters’ place due to multiple reasons, including legitimacy, transparent and honesty. Besides, PACE Code C paragraph 13.9 demonstrates that “A police officer or staff member with language skills must not act as an interpreter for another investigator to obtain evidential statements or information.” (College of Policing, 2020) 
It is a pity that police officers’ language skills cannot be used in interviewing and statement taking. It is an unbalanced situation between legislation and practical. If police officer language skills can be used, it can make the investigation process simpler and more economic. However, language skilled police officers are still valuable during the investigation, they are able to provide suitable advice and encouragements to the involved persons directly. Moreover, during the interpretation, police officers with language skills who also can act as an assessor for interpreter’s translation quality. They also can take a witness statement in their preferred language, and an interpreter can complete the translation as evidence (Home Office, 2019). 
Reviewing the initial call, victim H did not report the incident to the police immediately at scene. Instead, he went back to the casino and seek help to report a crime, because of victim’s language barriers. If the incident had been reported it immediately, the chance of identifying the suspects might be increased. Bell foundation’s victim survey shows, a person’s English proficiency effect on reporting crime to the police. (Dinisman and Moroz et al. 2022). Although, non- English speaker victims are unable to report crime easily, they might feel frustrated and helpless when the incident happened. If the victims’ experience could not be improved, their confidence towards the police will be decreased. They are more likely to become a repeat victim. Especially Asian victims, they are less likely to report crime to the police comparing to other victims (Lantz and Wenger, 2022) 
Victim H’s experience is a typical incident, it reflects the minority victim’s vulnerability. To reduce the number of this type of victims, relevant and effective supports are needed. Victim Support’s language program is important to build up non-English speaker victims and witnesses’ confidence. This support could assist victims and witnesses express their true views and receive right supports on time. It also can rebuild their confidence (Victim Support, 2021). So, this program could reduce the chance of the victims become repeat victims.  
However, language supports are not the only option, and the current situation cannot be changed perfectly in a short period. As this issue needs multiple supports from different authorities.  For example, more minority police officers’ visibility is a sign of support for the community. They can build up a stronger bridge between minority victims and witnesses. Overall, when the community’s confidence increases, less vulnerable victim become a repeat victim, the healthier society it will become. 
(Word count 1813)
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

As a police officer, I understand that solving crime and protecting vulnerable people are our day-to-day practice. Sometimes, we may feel overwhelmed whilst handling complex crime. Indeed, in some incidents, investigating crime is not only a fundamental process, but also a tough journey for all parties.  Police officers have to face different challenges.  Our professionals and experiences play vital roles during the investigation. 
As we know, there are many people are from different countries. They travel to the UK for study, opportunities, family, businesses, visiting etc.  Official statistics show approximately 132 million people arrive in the UK in 2023, including 1,956,526 tourists (Home Office 2024). In a police perspective, not all foreigners can speak English, it increases the difficulty of communicating between the police and foreign nationals. Also, comparing to British citizens, some people who are holding a short-term visa are not easy to be identified. They have very limited record, or they do not have any record at all in the UK. For a better practice, police officers need assistant from third parties. For example, ACRO can check foreign nationals’ criminal records, and Immigration Office can provide their basic personal information and boarder records.  The checks do not take too long, but it is not an instant process. Still, When ACRO provides foreign nationals’ criminal records, it is not a full detailed record of the suspect, it is their convictions only. Also, ACRO has the other limitation, they cannot provide person’s records from every country in the world, only certain agreed countries available. For example, there are no records of people who are from North Korea and Mainland China (ACRO, 2024). In relation to immigration office check, there are not any foreign citizens’ criminal records. 
Moreover, if non-UK citizens commit crime, or become victims or witnesses of crime, police officers’ approach is different from native citizens. Such as, police officers need to consider non-UK citizen’s immigrant statute, their accommodations, the impacts of their life and work etc. Also, UK police need to inform relevant embassy if crime has been committed.  
Even though, it does not mean non – UK citizens can be treated differently.  Police officers investigate crime fairly regardless the suspects’ nationalities, witnesses’ ages or victims’ backgrounds. Once the offence has been committed within the UK, British police officers have their legal powers to investigate the crime. The police ensure the international suspects are treated the same as national suspects. Normally, they have the same rights and entitlements during the investigation. In the other way, if we were not treated fairly, it can become an international matter.  By the end of 2023, there were 10,423 foreign national prisoners in England and Wales, it was 12% of the total 87,489 prisoners (UK Parliament, 2024). Thus, it is not rare to deal with foreign citizen in our daily job.  
In one of the incidents I handled, the suspect R is a European who came to the UK for the first time. He was employed by a UK company for one week job. As an EU citizen, he could enter and leave the UK without visa restriction. During the stay, he was arrested on suspicion of sexual offence involving children. He then was charged with Section 14 sexual offences – arranging or facilitating child sex offences and Section 15 meeting a child following sexual grooming. R was released on court bail, and he allowed to return to his country. The circumstances are as following, the report person was R who claimed that he was threatened by two children. When police officers attended, suspect R said he contacted one of the victims through a dating website and arranged to meet a teenager to have sex. He said he knew the victim was underage. However, after R met up with the teenager, they were two instead of one. He was blackmailed by them immediately, who asked for a few hundred pounds. R stated if he did not give them the money, two teenagers would tell the police that R wanted to have sex with children. However, the teenagers did not want to engage with the police, they did not want to provide statements at all whilst attending officers asked them. They also claimed that they were paedophile hunters, they just wanted to teach R a lesson, they did not do anything else. R could speak English, but not fluently. During the suspect interview in the custody, an interpreter was used remotely.  Suspect R claimed that he did not know the UK law. Instead, in his country, a child aged 14 who can have sex intercourse if consent was given. 
During suspect R’s detention, before his interview, the suspect asked me twice about his release time. It sounds like a frequent question for a detainee. Normally, I would just answer depending on the interview result. Whilst I was speaking to him, I could tell he was anxious and wanted to say something, but he could not know how to express his thoughts. Instead of asking him straight away, I used an interpreter to find out his concerns after the interview. The suspect worried his job and the company’s vehicle, he wanted me to pass his car key to his boss, so the company could arrange a placement for his job. After I completed his request, he was relieved.  
When the suspect was release back to his country, the investigation has not completed yet. There were still many places need to be clarified. The suspect admitted that he contacted one of the victims through a dating website in front of arrest police officer’s body worn video. Therefore, the seized suspect’s mobile phone data might contain evidence of their communications. CCTV and House to House enquiries would be able to find out whether the suspect and the victims had interaction at scene. Revisiting the victims and trying to obtain victim statements. 
As the suspect’s agreement had been obtained previously, the mobile phone could be extracted of text messages, photos, online data, social media data and deleted data.  This relevant information could be used as evidence. Police, Crime, sentencing and Courts Act 2022 has provided a clear legislation for trained authorised persons to conduct this enquiry (Legislation.gov.uk, 2022). In this circumstance, it was not an emergency situation, so if I wanted to have a full mobile phone extraction data which including the deleted data, it would take good few weeks in digital department. I had viewed the arresting police officer’s body worn video, the suspect was arrested immediately after he admitted that he contacted the victim for sex. He did not have a chance to deleted relevant information from his device. Thus, a police officer who DMI trained in the team would be able to download undeleted mobile phone data for examination. It could be completed within a couple of hours. It was much quicker than waiting a few weeks for an enquiry. I made a decision and requested three months’ mobile data to be downloaded by my colleague. Extracted data showed that the suspect and one of the victims were exchanged text messages via WHATSAPP approximately ten minutes before the arrest. The content had clearly highlighted that the suspect contacted the victim and arranged to meet up in his vehicle, even he knew the victim was underage. The conversations were in English, no translation was needed. 
Though, there was other information in different language. I could not read it, and I was not sure whether the information relevant to the incident. If I sent the information to be translated, I would take up to two weeks to be completed. If the information was not useful, the cost would be unnecessary. I thought a quick solution, I used online Google Translate to do some translation. If this information was relevant, I could send it to be translated officially. If it was not a useful information, I could expand the time frame to explore more. Google translation result showed the foreign language data containing relevant information in some text messages. 
To decide a new time frame, the suspect did say he used the online dating site in a regular basis. During his detention, I have conducted a ACRO check on him, R had no convictions in his country. I also contacted the immigration; it was confirmed that R visited the UK for the first time whilst he was arrested. Based on the available information, I could require the digital department a full download of six months from the suspect’s mobile phone. I did not need to require a completed full mobile phone download as the information would be overwhelming. Six months data was considered to be a good option to clarify, whether the suspect contacting British victims and the boarder information. 
After I received the full mobile phone data, I noticed that there was not any English. I used Google Translate to explore the information again before I process it to be formally translated. Examining the data, I discovered that R used two online dating sites almost daily, but there was not any conversation mentioning British locations, but age was flagged up. 
 Thus, it was not necessary to translate all the information. Instead, I exampled some messages which containing ages to be translated as evidence, as long as the suspect and victim’s conversations. 
Further CCV and House to House opportunities had been conducted at scene, but it was negative. 
Revisiting victims to obtain statements and clarifying their motivation were required. The suspect confirmed that he only contacted one victim, but two victims turned up. I had contacted two victims via telephone and text messages for two days, no one replied to me. I then attended their addresses. The first victim’s address was not correct. The second victim refused to provide any statement. He stated that both of them had never said anything to threaten the suspect. The second suspect explained that teaching the suspect a lesson meant talking to him. He also refused to provide a correct address of the first victim and refused to accept any supports from the police or third party. Thus, this enquiry had been updated on the OEL. An intelligence of their behaviours has been created on NICHE. 
Moreover, the suspect had mentioned that he did not know the legislation of sex consent age between two countries during the interview and whilst he was arrested. In my opinion, no matter who comes to the UK, they should know some basic legislations. Nevertheless, law is the rule that regulate people’s day to day life. It can keep the society safe and peace (ICLR, 2024). This incident has highlighted that anyone breaks the law, no matter who he/she is, the person has to be punished. The law cannot be bent because of someone’s unknown or confusion. Of course, the suspects have their right to defence themselves in court, as the law is fair to everyone.  No matter victims, witnesses or suspects, they have their rights and entitlements. I am a trained police officer; I understand I need to make sure they know and exercise their rights and entitlements during investigation. 

(Words count 1843)
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