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 Technology is a collection of knowledge used in creation of tools, dispensation of actions, the extraction of materials and application of science to overcome problems.
Use of modern technology in business has played a key role in recent surge in efficiency and increase in production in various business areas.
  Automation of business activities and processes has resulted into increased productivity and efficiency e.g. the replacement of humans with machines in banks which has helped speeding up the banking process.
Modern technology is responsible for improved customer service and the creation of new products on the market. 
Modern technology has helped in saving time particularly with the use of computer to collection and processing of data. 
Technology is responsible for innovation which has led to arise in creation of new products and services.

It has also simplified communication with stake holders (customers and suppliers) a key component for a successful business.
It has simplified data safety and storage like use of cloud storage e.g. drop box.
On the other hand, technology is expensive in terms of implementation and servicing. 
The use of modern technology has seen a rise in cybercrimes e.g. hacking.
Modern technology has resulted into social disconnection both home and at work. People are spending more time with gadgets than with colleagues.
Google drive and Microsoft one drive are some of latest cloud storage types. OneDrive is Microsoft’s online cloud storage service while Google drive is Google’s online cloud storage service.
Over the years both companies’ online storage services have have evolved considerably offering customers varying benefits namely; 
Capacity and pricing
	
	Microsoft One drive
	Google drive

	Capacity and pricing
	5GB on signing up(free)
1TB £3.80/monthly
	15GB on signing up(free).
1TB £7.99/monthly

	Set up
	 Minimal. Needs to configuring location of folder
	Downloading and installing Windows 

	Compatibility
	 Supported on Mac OS X, iOS, Android, and Windows Phone
	Accessed via Android, iOS, Windows and Mac OS X.


	Extra functionality
	Microsoft makes its Office Web Apps available to OneDrive users.
	Has document editing applications. Google Docs is part of all Google accounts.

	
	
	



A tablet is a mobile device, that combines mobile operating system, touchscreen, and a rechargeable battery with single thin, flat package whereas  Smart phone is a mobile phone that performs many of computer functions which may include touch screen, and internet access.
	
	SMARTPHONES
	TABLETS

	Size
	Nornally smaller
	Normally bigger

	Cost
	Usually cost more
	Usually cheaper

	Battery life
	Shorter Span
	Longer span

	Operation
	A bit complicated
	Easily operated

	Display
	Smaller scream 
	Larger screen



Conclusion:
The purpose for which a device is required determines the superiority over another e.g. for calling a phone is better while watching videos tablet is better because of wider screen.

Social media is one of the latest trends that companies and individuals use for promotion purposes.
Benefits may include;
· Can be used for advertising goods and services eg facebook.
· Sites like ebay and Amazon can be used for E-commerce.
· Customer feedback/Customer review.

Marketing on Facebook
- Facebook has over 2.07 billion active users.
- it is versatile meaning multipurpose being able to both buy and sell.
- Can be able to target specific groupings cliques. 
- Has cheaper adverts and shows no signs of slowing down.

Communicate via Facebook
As a social networking service, Facebook offers different ways to communicate with people. You can address groups of people through status updates or have private conversations via the chat and message feature. When using Facebook as a business page, the options for communicating with the people who like your page are much more limited to avoid privacy concerns and spam.
Step 1
Sign in to your Facebook account and then click the arrow next to the "Home" button at the top of the page. Select your business name from the "Use Facebook as" section of the drop-down list to go to your business page.


Step 2
Type your message in the "What's on your mind" box. For the best results, post a question or statement that will elicit a response from the people who view it.
Step 3
Click the "Post" button to add the update to your business page. Other people can now like or comment on the post, allowing you to communicate further by responding to their comments. Your post appears in the news feeds of all the people who have liked the page if their privacy settings allow it.
Messages
Step 1
Select your business name from the "Use Facebook as" section of the drop-down list on your personal Facebook Timeline or homepage to go to your business page.
Step 2
Click the "Messages" button at the top of the page to view a list of people who have sent messages to your page. Click the name of the person who sent the message to reply.

Step 3
Enter your message in the Reply field and click the "Reply" button. Before sending the message, you can attach a file by clicking the paperclip icon below the message. This is the only way to communicate via the message feature on your business page. It is useful if someone has a question or problem that they do not want to ask publicly on your page.
Wall Posts
Step 1
Navigate to your Facebook business page.
Step 2
Click "See All" in the "Likes" section of your business page to see a list of other business pages that your page has liked on Facebook.
Step 3
Click the name of the business page that you want to communicate with to view it.
Step 4
Type your message in the "Write Something" box at the top of the page and then click the "Post" button to display the message on the page. When using Facebook as a business page, you can only do this on the other business pages and not the personal Timelines of people who have liked your page. If a follower posts a comment on your business page, you can communicate with her by commenting on her post.

Information gathering via Facebook
Information gathering is both an art and a science. It is a science because it requires a proper methodology and tools in order to be effective. It is an art too, because it requires a sort of mental dexterity to achieve the best results.
The collecting and giving away of personal data starts when you sign up for Facebook, gains steam as you use the social network more, and it continues as users add third-party apps.
When you sign up for a Facebook account, you’re required to share:
· name
· gender
· date of birth
· email or mobile number
From here, Facebook gathers and stores more personal data, which can be used to target users with ads, including what users share and add, and their likes and clicks. That means Facebook tracks and stores data about:
Every ad user click on
Any additional personal information added to the profile including schools, maiden name, hometown and current city, employment, other social networks like political clubs, groups, and alumni associations (current and former)
Every IP address that the user used when logging into the Facebook account
Every friend in the network, including friends that have been deleted
All the user’s activity ever. Facebook describes its activity log as “a list of your posts and activity, from today back to the very beginning. You’ll also see stories and photos you’ve been tagged in, as well as the connections you’ve made – like when you liked a Page or added someone as a friend.” That means every “like,” every status change, and every search of another person on Facebook.



Evidence of own professional online presence
Facebook presence
www.facebook.com/mwanjejamil
Twitter
www.twitter.com/@mwanjejamil 
LinkedIn
www.linkedin.com/jamilmwanje 
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List of Advantages of Cell Phones
1. They make communicating with family, friends and colleagues a lot easier.
Since the first cell phone was introduced, people have been able to make calls while mobile.
2. They combine numerous useful applications in a single device.
In the past, it was difficult to comfortably fit a digital camera, mp3 player, GPS and a phone all in your pocket at the same time. 
3. They offer constant internet access.
There are tons of perks that you can get from having the web at your fingertips anytime and anywhere you need it.
4. They are useful in emergency situations.
Although critics say that cell phones do not guarantee safety, you can surely use them in making calls whenever you are faced with an emergency.
List of Disadvantages of Cell Phones
1. They hinder real human interaction.
It cannot be denied that cell phones can do so much these days that some people are even having troubles with tearing themselves away long enough to be able to reconnect with the real world. 
2. They have become instruments for constant interruption.
Since people are always connected when they have their cell phones with them, it would become more difficult for them to ignore interruptions.
3. They carry risks of privacy and security breaches.
While having all your data in a single helpful gadget can be advantageous to a great degree, it can also possibly be extremely unsafe.
4. They can increase risk of getting into traffic accidents.
Distractions from using cell phones not only prevent people to interact with others, but also cost lives in the event of an accident it has caused.
