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1.1 INTRODUCTION 
Employability, Employer qualities, Recruitment and selection process with reference to the interview role exercise done in week 9 

As a student pursuing a degree in Health and Social Care, it is essential to comprehend the employability skills and qualities that employers seek in potential candidates. Health and Social Care is a diverse and rewarding industry that requires a variety of skills and characteristics. 
 
 Employers in the Health and Social Care industry often expect employees to have excellent oral and written communication skills. This is because employees will be required to communicate with patients, their families, and other healthcare professionals, among others. Effective communication is necessary for establishing rapport, comprehending patients' needs and concerns, and providing appropriate care.
 Empathy and compassion are a further crucial quality. Employees in Health and Social Care should demonstrate empathy for patients and their families and provide compassionate care. This is essential, as patients may be vulnerable and require emotional support throughout their treatment.
  Employers also expect workers to have strong problem-solving abilities. Employees in the Health and Social Care sector will be expected to make prompt decisions and solve problems effectively, particularly in emergency situations. They should be able to identify potential risks and implement the necessary countermeasures.
 Laws and regulations such as the Health and Safety at Work Act of 1974 and the Care Quality Commission govern employment relationships in the Health and Social Care sector. Employers must provide a safe and healthy workplace for their employees and ensure that they are adequately trained to perform their duties (CQC, 2012).
 Typically, the hiring procedure for Health and Social Care positions includes a job application, an in-person interview, and references. The interviewer may inquire about the candidate's experience, skills, and qualities during the interview. Additionally, they may ask scenario-based questions to evaluate the candidate's problem-solving abilities and how they would react in specific situations.
 
 I recently interviewed Segun for a Health and Social Care position as an interviewer. Segun exhibited superior communication skills and demonstrated compassion for patients. He was able to provide examples of how he solved problems in his previous position, and he demonstrated a thorough understanding of the industry's regulations and policies.
  Segun later interviewed me for the position of Health and Safety Advisor. He questioned my knowledge and experience with Health and Safety regulations and policies. In addition, he asked me scenario-based questions to evaluate my problem-solving abilities and how I would react in various circumstances.
 Employers in the Health and Social Care industry expect their employees to possess excellent communication skills, empathy and compassion, and strong problem-solving abilities. The employment relationship is governed by laws and regulations, and the hiring procedure consists of a job application, an in-person interview, and references. As a student majoring in Health and Social Care, it is essential to develop these skills and qualities in order to increase employability in the field.
 




2.0 THE EMPLOYMENT RELATIONSHIP
As a student pursuing a degree in Health and Social Care, it is important to understand the primary laws that govern employment relationships in this industry. These laws are enforced by parliamentary acts and administered by courts and industrial tribunals.
 The 2010 Equality Act, which prohibits discrimination based on protected characteristics such as age, gender, race, religion, and disability, is one of the most important laws in this sector. This act ensures that all employees, regardless of their background or personal characteristics, are treated fairly and equally (“Employment Rights Act 1996,” n.d.).
 The Health and Safety at Work Act of 1974 imposes on employers the responsibility to provide a safe working environment for their employees. This act mandates that employers conduct risk assessments, provide appropriate training and protective equipment, and inform employees of any potential workplace hazards (HSWA, 1974).
 The Employment Rights Act of 1996 governs employment relationships in the Health and Social Care industry. This act outlines the rights and obligations of both employers and employees, including the right to a written employment contract, the right to a minimum wage, and the right to a minimum amount of paid leave(“Equality Act 2010,” n.d.).
 The National Minimum Wage Act of 1998, which specifies the minimum wage that employers must pay their employees, is also an important piece of legislation in this industry. This act ensures that all employees are paid fairly and that their employers cannot exploit them by paying them less than the minimum wage (“National Minimum Wage Act 1998,” n.d.).
 In addition, the Working Time Regulations of 1998 govern employment relationships in the Health and Social Care industry. This act specifies the maximum number of hours an employee may work per week, as well as their entitlement to rest breaks and vacation time.
 Understanding the primary laws that govern employment relationships in the Health and Social Care industry is crucial for any student in this field, to conclude. These laws guarantee that all employees are treated fairly and equitably, and that their rights and safety are safeguarded. The enforcement of these laws by courts and industrial tribunals ensures that employers who violate these regulations are held accountable.
In conclusion, having employability skills is essential in the healthcare industry, particularly in roles such as registered nurse. This is especially true for roles that require direct patient care. It is important for both employees and employers in the health and social care industries to have a solid understanding of the laws that govern employment in these fields in order to ensure that fair and legal practises are followed. Finding the right candidate for the job and ensuring that they have the necessary skills and qualifications is another essential aspect that can be accomplished with the help of the recruitment process. Individuals can increase their chances of securing their desired role and excelling in their career aspirations by continually developing and improving their employability skills. This can help them achieve their goals more quickly. In order to provide the highest level of care to patients and make a positive contribution to the overall success of the healthcare industry, it is essential for a registered nurse to possess a variety of skills, including those relating to communication, teamwork, and problem-solving.




2.1 The Recruitment Process
I have learned about the various steps involved in this industry's recruitment process. One of the initial steps is to advertise the job opening. The advertisement should include the job's title, location, salary, and a brief description of the job's responsibilities.
 The job description is an essential component of the recruitment process. It should outline the duties, responsibilities, and requirements of the position. This includes the required qualifications, abilities, and experience for the position.
 A person specification is also essential to the recruitment process because it specifies the personal qualities and characteristics a successful candidate must possess. This includes their personality characteristics, communication skills, and teamwork abilities
 The application form is the subsequent step in the application procedure. It is intended to collect information regarding the applicant's education, work experience, and other pertinent details. The application form should be straightforward and provide clear instructions regarding the required information.
 Following the receipt of applications, the selection process commences. This entails comparing each application to the job description and qualifications to identify the most qualified applicants. The candidates who made the cut are then invited for an interview.
 Overall, the Health and Social Care recruitment process requires meticulous planning and attention to detail. By adhering to these steps, organisations will be able to attract and hire the most qualified candidates, ensuring that patients and service users receive the highest level of care and professionalism (CQC, 2012).






2.2 The interview -Reflection on role play
This reflective report is based on my personal experience during a classroom role-playing exercise on April 13, 2023. The role play centred on a Health and Safety Advisor job interview, in which I acted as the interviewer and Segun acted as the interviewer. Later, during a Health and Social Care job interview, I played the role of the interviewer and Segun played the role of the interviewer. This report will utilise Gibbs’ reflective cycle to analyse my personal reflection on the role play, my career development planning, and my Employment objectives (Adeani et al., 2020).
During the role-playing exercise, I realised that I possess the necessary skills and knowledge to function as a Health and Social Care professional effectively. I was able to communicate effectively, exhibit empathy, and offer the interviewer pertinent advice. However, I also realised that I need to improve my time management as I struggled to complete all of the tasks within the allotted time.
I felt confident and well-prepared for the interview during the role play. I was nervous and anxious, however, because I wanted to perform well and impress the interviewer. I felt relieved and pleased with my overall performance after the workout. In order to be more competitive in the job market, I felt the need to develop my skills and knowledge further.
I was able to demonstrate my readiness for employment as a Health and Social Care professional during the role-playing exercise. I was able to effectively apply my theoretical knowledge to practical situations and communicate with the interviewer. However, I also identified my weaknesses, such as my need to improve my time management skills.
I have established my Employment goals and developed a Personal Action Plan based on my Personal Reflection. Within the next six months, I hope to obtain employment as a Health and Safety Advisor or a Health and Social Care professional. To reach this objective, I must improve my time management skills and expand my knowledge and abilities in Health and Safety and Health and Social Care. I intend to accomplish this by participating in pertinent training and workshops, volunteering in Health and Social Care settings, and seeking mentorship from seasoned professionals in the field.
In conclusion, the role-playing exercise was a valuable learning opportunity that helped me identify my strengths and weaknesses as a professional in the field of health and social care. Through the use of this reflective report and the Gibbs reflective cycle, I have identified my employment objectives and developed a personal action plan to achieve them (Adeani et al., 2020).. I am confident that with diligence and perseverance, I will be able to secure a position in the Health and Social Care industry and positively influence the lives of others. 








3.0 CAREER DEVELOPMENT AND CONCLUSION

As a student majoring in Health and Social Care, my career goals are to become a healthcare professional and positively impact the lives of patients. My career objective is to work as a registered nurse in a hospital, providing care and support to patients with a variety of medical conditions. 
 To become an employable healthcare professional, I must possess a number of essential skills, such as effective communication, critical thinking, problem-solving, and compassion. These competencies are required to provide quality care to patients, collaborate with healthcare teams, and maintain a positive rapport with patients and their families.
 My employer role would be to provide direct patient care, administer medications, monitor vital signs, and assist physicians during medical procedures as a registered nurse in a hospital.
 As an employee, I would need to be proactive, accountable, dependable, and team-oriented. I would also need to be flexible and adaptable to changes in the healthcare environment, as well as willing to acquire new skills and techniques in order to provide my patients with the best possible care.
 My strengths, according to my SWOT analysis, are my passion for healthcare, my ability to work effectively under pressure, my communication skills, and my willingness to learn and adapt. My weaknesses, on the other hand, include my lack of hospital experience, my tendency to be overly self-critical, and my fear of making mistakes. My opportunities include the chance to gain more experience through internships and volunteer work, whereas my threats include the highly competitive job market and the industry's constant evolution.
 I am confident that I can achieve my career objectives and become a successful healthcare professional through hard work, dedication, and a willingness to learn and grow.
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Job application form 
Application for [ Health and Safety Advisor] – CAREER Your details
Name: OLUDOTUN ADEDEJI ASHAYE 
Education and training 
NEBOSH National General Certificate in Occupational Safety and Health Basic Offshore Safety and Induction & Emergency Training (BOSIET) Minimum Industry Safety Training (MIST)
Norwegian Offshore Certificate for Norwegian Sector of The North Sea IRCA Certified QMS (ISO 9001:2015) Lead Auditor Training 
Controller of Site Safety Personal Track Safety Certificate 
IRCA Certified SMS (OHSAS 18001:2007) Lead Auditor Training 
Level 3 Awards in First Aid at Work (Including Basic First Aid, Emergency First Aid at Work and CPR) 
Manual Handling Training, Risk Assessment Training, Working at Height Training Site Management Safety Training Scheme
Award in Education and Training Level 3
Level 3 Certificate in Assessing Vocational Achievement 
Level 4 Award in (IQA) Internal Quality Assurance Course 
Please give details: 
Qualifications Please give details: 
M.Sc. Occupational Health Safety and Environmental Management University of Portsmouth, United Kingdom 
PGC. Occupational Health and Safety University of Portsmouth, United Kingdom 
Employment history 
Your current or most recent employer 
Name of employer: SAFER GREENS LIMITED
Job title: Tutor/IQA/Assessor/ Safety consultant Length of time with employer: (01/ 2018- /Till date) 
Name of employer: Welhat Council Job title: Health and Safety Advisor 
Length of time with employer: (01/ 2017- /06/2017) 
Reason for leaving: End o0f contract. 
Name of employer: Lambert Council
Job title: Health and Safety Advisor
Length of time with employer: (01/ 2016- 12/2016) Reason for leaving: End o0f contract. 
Duties: 
· Develop and implement health and safety policies, procedures and guidelines. 
· Conduct risk assessments and provide recommendations on how to mitigate them. 
· Provide training and awareness programs to council staff and management. 
· Investigate accidents and incidents and provide recommendations to prevent reoccurrence. 
· Work with council managers and supervisors to identify health and safety issues and develop solutions. 
· Conduct audits and inspections to identify safety hazards and non- compliance with safety regulations. 
· Advise council management on safety-related legal requirements and compliance. 
· Prepare safety reports and statistics, and keep records of safety incidents. 
· Carry out safety research and provide health and safety advice to council staff and management. 
· Liaise with external agencies, such as regulatory bodies and emergency services. 
Previous employers 
Please tell us about other jobs you have done and about the skills you used or learned in those jobs. 
As a Health and Safety Advisor, I have experience in various other jobs that have allowed me to gain knowledge and skills applicable to this field. One of my past roles was as a Quality Control Specialist. In this position, I was responsible for ensuring that products met quality and safety standards. This required attention to detail and the ability to identify defects or potential hazards. 
Another job I held was as a Project Manager. In this role, I was responsible for overseeing and coordinating various aspects of a project. This required strong leadership and communication skills to ensure that all team members were aware of their roles and responsibilities, and that the project was completed on time and within budget. 
Additionally, I have worked as a Customer Service Representative, which allowed me to further develop my communication and problem-solving skills. Dealing with customer complaints and inquiries required patience and the ability to effectively address concerns in a timely manner. 
Overall, these experiences have allowed me to develop a diverse set of skills that are applicable to the role of a Health and Safety Advisor. These include attention to detail, leadership, communication, problem-solving, and patience. As a Health and Safety Advisor, I am able to utilize these skills to promote and maintain a safe and healthy work environment for all employees 
Supporting statement 
Please tell us why you applied for this job and why you think you are the best person for the job. 
I am writing to express my enthusiasm for the Health and Safety Advisor position within your company. As a health and safety professional with extensive experience in the field, I am confident in my ability to make a significant contribution to the safety and well-being of your employees. 
Throughout my career, I have had the pleasure of working with a wide range of teams and individuals, from upper management to new hires. This has enabled me to develop a deep understanding of the importance of engaging all staff in a safety culture. I am confident that my excellent communication skills and ability to work effectively with others will allow me to instill a culture of safety in your organization. 
In addition to my interpersonal skills, I possess technical expertise in a number of disciplines related to health and safety. I am familiar with current legislation and industry standards and can ensure compliance with relevant regulations. I also have experience developing and implementing safety management systems, conducting risk assessments, and delivering training courses. 
Finally, I am a dedicated and self-motivated individual who is committed to continuous improvement. It is my belief that every day presents an opportunity to improve the safety of the workplace, and I look forward to working with your team to ensure that your company is recognized as a leader in this regard. 
In conclusion, I believe that my experience, technical knowledge, and passion for health and safety make me an ideal candidate for this position. I look forward to the opportunity to discuss my application with you further and would be grateful for your consideration 
Right to work in the UK
Do you need a work permit to work in the UK? Yes 
References 
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Professor Michael Jackson Mrs Beyonce jayze 
Declaration 
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal. 
Name: Oludotun Ashaye 
Date: 14/03/2023 
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