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Hello, my name is Alyssa Stoneman and today I will be evaluating Penderyn distillery, Swansea. 

First, what exactly is Penderyn distillery? Penderyn is a brand most famous for a single malt Welsh whiskey, they have a total of three distilleries all based in Wales one is in Penderyn one is in Llandudno and one in Swansea. 
Penderyn distillery is a destination that attracts people who enjoy food and drink tourism as well as historical tourism. 
Penderyn distillery is a grade 2 listed building which means it is a place of interest, but they also do all they can to preserve the local area. 

Typical visitors to the distillery are friendship, groups and stag/Hen-Do parties and studies show that in recent years there has been a significant growth in alcohol tourism. 

[bookmark: _Int_I4t5XzC7][bookmark: _Int_IapSVovQ]Top results of searches for Penderyn distillery include UK nationals and some are American nationals, when I was given a tour myself the tour guide mentioned that there are local visitors as well as a fair few Canadian visitors. UK visitors' needs are met from having a fully detailed guided tour in the distillery, starting with an immersive experience, then going on to seeing the distillation of the beverage. 

[bookmark: _Int_JkiFyB6S]The overall experience at the distillery is very quick and efficient and lasted about an hour, but in that amount of time you will know the ins and outs of the brand as well as taking part in a tasting and a sneak peek of how a master class is run. The distillery also has a very friendly and open atmosphere, and the staff are very polite. From embarking on a tour myself, I now personally appreciate the craft and thought that goes into making alcoholic drinks.

[bookmark: _Int_5lzcyyBd]Penderyn are very considerate to being as sustainable as possible, whilst on the tour they ensure a detail on this. They manage their waste and their importation of goods by using locally sourced water and barley from farmers that are also local once the barley has been used it turns into grinds, and then they give those grinds back to farmers for the cows and other animals to enjoy. Penderyn is a little bit out of the way from the main centre of Swansea. They could include to pick ups and drop offs to the train station to promote eco-friendly transportation like bicycles and carpooling. 

Now bringing in external influences, a political factor that could affect the future of tourism to Penderyn could be potential changes in the political stability of Wales. 
An Economic factor can include issues with economic growth. This could increase disposable income, which could then push people to visit and spend more money in more popular distilleries. A social factor could be the changing demographic of visitors for example, this could be younger audiences having a growing interest in whiskey, finally an environmental impact can be climate change within the context of weather patterns. This can affect agricultural growth which would delay production.

[bookmark: _Int_c71YOHEg]Throughout the creation and planning stages of my presentation many skills have been used by me, some of which include conducting thorough research on Penderyn distillery, as well as looking at the tourism scene in Swansea itself. I have also made sure to prepare my notes well in advance of delivering this presentation to have a smooth run. To summarise on points, I have previously made Penderyn distillery is overall a sustainable and well-established company that provides tours to people who have a particular interest in their products and crafts. 

TELI Assignment 2 Checklist: 
	◦	Front cover slide 

	◦	Introduction slide 
	⁃	in intro, include the topic and purpose of the presentation as well as the significance. 

	◦	 Overview of Penderyn Distillery 

	◦	Types of visitors that currently attend and their needs 
	⁃	Whiskey drinkers and people visiting the local area

	◦	Evaluate customer satisfaction by discussing the elements that influence consumers to go 
[bookmark: _Int_yqHeXJSP]	⁃	The element that influences people to visit distilleries is to see the process in which a beverage is created
	◦	Sustainability Considerations
	⁃	Penderyn are very sustainable with their waste management and their importation of goods. They use locally sourced goods like barley from local farmers and the grinds of barley once they are used, they give back to farms so cows and other animals can enjoy. 
	⁃	Due to Penderyn being out of the way from the main centre of Swansea, they could include tour pickups and drop offs to the train station as well as promoting eco-friendly transportation like bicycles and carpooling. 
	⁃	Link sustainability to Swansea as well and how this can bring in a new visitor demographic of eco-tourists
	⁃	They use locally sourced water from the Breacon Beacons 
	◦	Political, economic, social, and environmental that may affect the future of food and drink tourism

	◦	Summarise points brought up and made


