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Job Description

Waiting Staff – Meat 2 Eat

Location: Cardiff
Salary: Starting from £18.64/hour plus tips
Job Type: Full-time, Permanent

About Us
At Meat 2 Eat, we specialize in serving premium steaks, butchered, aged, and cooked to perfection. We’re looking for enthusiastic Waiting Staff to be the welcoming face of our restaurant, delivering exceptional dining experiences that bring our guests back time and time again.

What You’ll Do
· Welcome and serve guests with a friendly, professional attitude, ensuring their visit is memorable.
· Provide expert menu advice and recommend dishes, creating a personalized experience for each guest.
· Ensure cleanliness and safety standards are consistently met.
· Work closely with the team to maintain a warm, welcoming atmosphere.
· Uphold the Meat 2 Eat brand values and high service standards.

What You’ll Need
· A passion for hospitality and delivering great guest experiences.
· Strong attention to detail and a commitment to excellence.
· A fun, outgoing personality with the ability to work effectively in a team.


What We Offer
· Flexible shifts that fit around your life.
· Opportunities for team socials and a lively work environment.
· Company pension.
· Free parking and on-site parking.
· Employee helpline for health and well-being support.
· Cycle-to-work scheme.

Work Schedule
· Flexible, including weekdays and weekends.

If you’re a positive and approachable team player who thrives in a dynamic hospitality environment, we’d love to hear from you. Join Meat 2 Eat Cardiff and become part of the Steak Geeks family, where every day is an opportunity to create special moments for our guests.

Apply now!



Curriculum Vitae
Alexandru Ion Tutuiu

PERSONAL DETAILS 
Address: Newport, Wales
Email Address: 2313069@student.uwtsd.ac.uk

PROFESSIONAL SUMMARY
· I'm a dedicated hospitality professional with 12 years of experience, passionate about delivering exceptional guest experiences. I pride myself on being positive, approachable, and efficient, even in high-pressure situations. With a strong understanding of food safety and holding a Food Hygiene Certificate, I ensure the highest standards in every aspect of service. My expertise includes clear communication, detailed menu knowledge, and a deep appreciation for food and wine pairing. I also excel in precise order-taking and interpersonal skills that create memorable dining moments for guests.

WORK HISTORY

Harvester Restaurant - Waiter
Newport, Monmouthshire
07/2017 - Current
· Delivered excellent customer service through friendly and polite interaction.
· ﻿﻿Explained dish components clearly to inform customers' decisions.
· ﻿﻿Served meals and drinks with professionalism and skill, maintaining high presentation and quality standards.
· ﻿﻿Regularly communicated with kitchen and bar staff to maintain smooth front of house operations, minimising potential service delays.
· ﻿﻿Informed customers regarding ingredients used to address allergy and dietary issues.


J.D Wetherspoon The Queens Hotel – Waiter
Newport, Monmouthshire
01/2016 - 05/2017
· Delivered excellent customer service through friendly and polite interaction.
· ﻿﻿Explained dish components clearly to inform customers' decisions.
· ﻿﻿Served meals and drinks with professionalism and skill, maintaining high presentation and quality standards.
· ﻿﻿Regularly communicated with kitchen and bar staff to maintain smooth front of house operations, minimising potential service delays.
· ﻿﻿Informed customers regarding ingredients used to address allergy and dietary issues.

Sky Blue Resort - Waiter
Ploiesti, Romania
06/2012 - 12/2015
· Delivered excellent customer service through friendly and polite interaction.
· ﻿﻿Explained dish components clearly to inform customers' decisions.
· ﻿﻿Served meals and drinks with professionalism and skill, maintaining high presentation and quality standards.
· ﻿﻿Regularly communicated with kitchen and bar staff to maintain smooth front of house operations, minimising potential service delays.
· ﻿﻿Informed customers regarding ingredients used to address allergy and dietary issues.


EDUCATION
· University of Wales Trinity Saint David - Cardiff 
 	Certificate of Higher Education Business, 09/2024 - Current 
· Toma N. Socolescu Industrial High-School - Romania I NVQ Level 2
Tourism and Hospitality, 09/2006 - 06/2009


SKILLS
· Positive and approachable
· Efficient under pressure
· Food safety understanding
· Clear communication
· Menu knowledge
· In-depth food and wine knowledge
· Exceptional interpersonal skills
· Precise order taking
· Food Hygiene Certificate

RELEVANT QUALIFICATIONS
· ﻿﻿ CERTIFICATE OF PROFESSIONAL COMPETENCE - Waiter
· CERTIFICATE OF ACHIEVEMENT - Employability field
· ﻿﻿FOOD HYGIENE CERTIFICATE - level 3
· FIRST AID QUALIFIED

LANGUAGES
· English-Fluent
· Romanian-Native

HOBBIES 
· Outside of work, I love exploring new destinations to immerse myself in diverse cultures, especially through their food and traditions. Traveling has allowed me to expand my palate and develop a deeper appreciation for regional cuisines and wine. As a wine enthusiast, I enjoy tasting and learning about different varieties, understanding their origins, and pairing them with complementary dishes. These hobbies not only enrich my personal experiences but also inspire my professional approach to hospitality.


Cover Letter


Dear Hiring Manager,

I am writing to express my interest in the Waiter position available at Meat 2 Eat. With twelve years of experience in the hospitality industry, I am confident that my skills and abilities make me an ideal candidate for this role. As a dedicated and service-oriented Waiter, I pride myself on providing exceptional customer service to all guests. My ability to anticipate the needs of customers and respond to their requests quickly and efficiently ensures that they always have a positive experience. Furthermore, my organizational skills have allowed me to handle busy periods with ease, ensuring that guests receive their orders promptly and accurately. Finally, my excellent communication skills have enabled me to build strong relationships with customers and coworkers alike, creating a harmonious working environment. My experience in the hospitality industry has taught me the importance of teamwork and the need to be flexible and adaptable. I have worked in a variety of settings where I have learned how to multitask, problem-solve and remain calm under pressure. I am confident that these skills, combined with my commitment to customer service, make me an excellent candidate for this Waiter position at Meat 2 Eat. In my previous roles, I have gained experience in managing the flow of customers and orders throughout the dining experience. In addition, I have developed a deep knowledge of wine pairings and menu items, which will enable me to provide exceptional service to customers while working at Meat 2 Eat.
I am excited at the prospect of joining the team at Meat 2 Eat and contributing to the high level of service that the company is known for. 

Thank you for considering my application.

Sincerely,
Alexandru Tutuiu
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