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A detailed reflection on a specific critical incident

Positive Reinforcement and Reality Theory’s effectiveness, strengths, and limitations in the classroom 
(Critical Incident 1)

introduction  

The Importance of critical incidents 

This essay will investigate how the analysis of critical incidents (CI) and reflective practice helps educators understand more about the pedagogy behind their teaching practice (Zwozdiak-Myers, 2012). According to Donaldson (2015), observation is a key tool for improving standards in ITE and essential for a developing teacher in Wales.

Critical reflection (CR) aids teachers to critique their own teaching practice, which empowers them to develop their pedagogical skills. According to Johns (2000), The primary purpose of analysing and reflecting on a critical incident is to identify good practices of teaching and learning. CR also helps to identify practices that are not effective. It narrates itself as a type of reflective inquiry (Pollard et al. 1993) and an element of professional awareness by reflecting on critical incidents. It also aids teachers to solve and investigate areas of concern. Richards and Farrell (2010)state that analysing critical incidents facilitates a teacher’s professional development because it can help build a community of critical practitioners. Also, CR can encourage teachers to pose essential questions about teaching and constantly build on that knowledge (Harris, 1992).

Firstly, this assignment will focus on the role of the reflective practitioner and its Importance to the teacher and learner in creating a safe and progressive learning environment. 
 
Secondly, this assignment will conduct an in-depth literature review investigating Reality Theory (RT) and Positive Reinforcement (PR) to illustrate how they are both important in improving pedagogical practice in the classroom. Also, this section of the essay will look primarily at current and vital literature on the pedagogical practices behind the critical incident to produce an in-depth analysis into the strengths and limitations of both RT and PR to produce a clear conclusion of their effective application through a pedagogical lens.

Finally, this assignment will conclude to illustrate what important elements of observing the critical incident has contributed to the author's development as a teacher and what elements of the experience will be invaluable to the author moving forward in developing his practice.

The role of critical reflection in education 
The role of critical reflection is to first define it as a “meaning-making process” (Brock 2008) that encourages a teacher in Wales to set objectives and use the strategies they have learned in the past to inform actions taken in the future. Also, to consider the vital implications of cognitive thought processes. 

Reflection is the link between doing and thinking. It can be, in Dewey's lens, transformative in practice (Dewey, 1916). With the absence of reflection, experience on its own could cause a teacher to reinforce stereotypes, offer solutions that are simplistic in nature to complex problems and generalise inaccurately based on incomplete data (White, 2004).  Engaging in the practice of critical reflection, however, aids a teacher to articulate questions, contrast theory with practice, confront bias (conscious and unconscious), and identify systemic issues. (White, 2004).  Critical Reflection in a pedagogical context is an invaluable skill that can be learned through feedback and practice (Dewey, 1933) and then building on that knowledge through a constructivism lens, which supports the constant cognitive development of a teacher through building on experiences. (Gray, 2012. p23).


Dewey, (1993) mentioned the three attributes of a reflective individual, they are: open-mindedness, responsibility, and wholeheartedness, while Brookfield (2005) proposes a model that focuses on four lenses that can be engaged by teachers in the process of critical reflection: 1, the autobiographical, 2, the students' eyes, 3 our colleagues' experiences, and theoretical literature. He argued that reflection was a non-negotiable skill for an effective teacher (Brookfield, 2005, p23). Tripp’s (1993) method of learning is expressed in what he considered “critical incidents” that derive from observations which the author will apply in his practice. Often, teachers, specifically new ones to the profession, have difficulty identifying situations that, in theory, could be used for deeper reflections.

The Covid 19 pandemic and the importance of reflective practice 

There are advantages of reflective practice in times of change: In 2020, UK education providers, from primary schools to higher education, were forced to adopt a new approach to learning. Teachers had to start delivering lessons initially remotely and then through blended teaching approaches due to the devastating effect of the pandemic on the education sector (Pokhrel & Chhetri, 2021). 

Aside from the technical challenges and barriers teachers faced, this also put the most experienced teachers in Wales out of their depths. Despite the teaching profession in Wales constantly changing with new education reforms and teacher standards, it too was unprepared for the devastating impact of the pandemic. Teaching strategies need to be reconsidered and delivery forms adapted to the new learning environment. Schön (1978) Proposes a relatable model; this model has the strength of considering reflection in action during an experience with those that happen in hindsight. 

Being in new situations like adapting to the pandemic, education providers such as schools that practice a reflective teaching culture within their school’s vision clearly have a cutting advantage (Viner et al. 2020). It empowers teachers to swiftly locate areas of improvement and develop the most effective ways forward through strategic collaboration. This moves the motive of the plan from simply implementing a strategy to improve on the minimum requirements for teaching standards to be able to improve on its overall quality and ensure a continued top standard of education for students (Lewis, 2008). This also critically links to the four educational purposes by delivering top quality reflective practice to create capable and ambitious learners in Wales. 

In summary, critical reflection, according to the relevant literature, is paramount to a teaching practitioner to develop their pedagogical ability as defined by the QTS professional teaching standards in Wales. (WAG, 2015)

Observation of the school (BERA compliant) 

This school this located in the Rhondda valleys in South Wales; it has one of the largest free school meals numbers in the entire area (over 50%); the school has five feeder primary schools that come from other areas in the local valley and is one of five Welsh-medium schools in the area. The school has a very good reputation in the local area and has won several awards for community projects, and many staff have won awards for their service in the teaching profession. The school achieves above average in exam grades compared to other local schools despite being located in one of the poorest areas of Wales.

The school caters for over 1000 students from ages 11-19 and has a primary school opposite which is jointly managed by the school under the same headteacher. It has achieved a reputation for employing several members of staff who were former pupils at the school, these members of staff make a large proportion of the workforce and work to raise standards in education at the school.

The latest Estyn (2014) report conducted over seven years ago describes the school as functioning adequately. Still, it lists several areas of improvement, one example being that the school needs newer buildings (due to some correct ones failing to meet safety standards) and adequate resources for learning, something the school finds challenging with a lack of funding. The school is due for another Estyn inspection when pressures from the Covid 19 pandemic are eased.



Critical incident linked to Donaldson’s Four Purposes 

Child A walked in at around 11:12, when the lesson started at 11:00 am and was challenged by the teacher for being late. He was rude to the teacher and caused the classroom to stop and observe the confrontation. No explanation was provided as to why he was late, and the pupil was very hostile towards the teacher, and other members of the class were mocking him for his lateness and attitude. 
He sat down on his own on a table and was disruptive throughout the first half of the lesson, and was reprimanded twice for being on his phone. He was eventually removed from the lesson by a member of the SLT after the teacher asked for support. It could be observed by the author that the lesson was deteriorating due to his challenging behaviour. Lev Vygotsky (1978) explored the social environment critically influencing cognitive behaviour, and this may have escalated the pupil's challenging behaviour.
Five minutes later, he was taken out of the classroom for ten minutes and returned with an apology for the teacher written in a note. The lesson proceeded. However, he was struggling with this ability to understand the nature and structure of DNA. PISA (2018) stated a report that In Wales, a key weakness was that Welsh pupils struggled in problematic tasks in STEM, and this could be observed from this CI.
The teacher spent time with the pupil, 1 to 1, and the pupil began to engage with the work, whence he had seen that the teacher showed an interest in him, his behaviour started to change, and he became more responsive, the teacher offered him additional support and a positive mark in his diary if he behaved for the rest of the lesson. Subsequently, he behaved appropriately for the rest of the lesson and left in a timely manner.
Donaldson (2015) describes four purposes of education in Wales: 1 'ambitious, capable learners who are ready to learn throughout their lives; 2 'healthy, confident individuals who are ready to lead fulfilling lives as valued members of society; 3 'enterprising, creative contributors who are ready to play a full part in life and work'; and 4 'ethical, informed citizens who are ready to be citizens of Wales and the world' (Donaldson, 2015, p20).
To compare the Donaldson 4 principles and this incident, it would be appropriate to link it to purpose two and four, firstly to purpose 4. The way this teacher engaged with the pupil demonstrated an ethical approach to challenge his behaviour; rather than challenging him aggressively, she used a more holistic model and approach. This may have informed the pupil that ethical ways of engaging with challenging behaviour can be more effective than confrontational methods. This has now enriched the student with knowledge and practical application of using ethical approaches of self-efficacy in practice and just how much more effective they can be (Coe et al., 2020).
Secondly, to purpose 2, when the teacher sat down with Pupil A and offered support in the subject, she increased his confidence and offered him a reward for his confidence and good behaviour. This would have increased the pupil's confidence in the classroom and, more importantly, in his ability. Allowing him to lead a fulfilling and confident life inside and outside school and become a valued member of society Willingham, (2009).
Mason (2009) states that when a teacher starts what he defines as the reflective process, the quality of learning and teaching will improve naturally. An individual will take account of a student's individual needs and abilities and plan innovative lessons based on these experiences.  Rose (2016) further supports this and argues that reflection supports practitioners to focus on the process of learning. (Zwozdiak-Myers, 2012).




Critical literature review 

Positive Reinforcement 

The first area the author can abstract from the critical incident is the area of Positive Reinforcement (PR), which refers to “a stimulus which follows and is contingent upon a behaviour and increases the probability of a behaviour being repeated” (Parker 2004). The easiest way of conceptualising PR is that something pleasant is ‘added’ when specific behaviours are demonstrated to the reinforcer (Cherry, 2018 p24).

PR is an aspect of the construct of Operant Conditioning (OC) that was first proposed by B. F. Skinner in 1937 (Cherry, 2018). Skinner primarily studied the behaviour of rats. During his experiments, he discovered that if his rats consistently pressed the bar, which then gave food to the rat, the rat would press the bar more often to get the food as a reward. In contrast to humans, he proposed that if humans find a particular behaviour rewarding to their needs, it is increasingly likely that they will go on to repeat this behaviour. Pollard et al. (1993), however, criticises OC and states that it ignores cognitive processes, assumes learning occurs only through reinforcement which he argues is not factual. He also criticises it for overlooking genetic predispositions and specific behaviour patterns which can interfere with PR.

Brown (2018) argues that when applying PR in teaching, the primary purpose is to provide an incentive for students and to repeat desired behaviours. Pavlov (1897) also discovered Pavolovian conditioning when he experimented on dogs to see if they would salivate not from the reward but from the person bringing it to them. 

It is important to also consider the delivery and timing of PR as the key to effectively promote desirable behaviour’s (Partin et al. 2010). For PR to be effective, the reinforcement must be appropriate for a student’s age and the type of setting, it should be legitimate, and it should be awarded immediately after the target behaviour is produced by the student (Parker, 2004).

PR refers to not only rewards that increase the likelihood of a desirable behaviour but that cause an increase in any type of behaviour (Brown 2018). Applied critically in the classroom, this can go either way. If a teacher positively reinforces negative behaviour, this can increase the likelihood of that behaviour recurring, thus having the opposite of the desired effect.

According to Burr (2000), PR is sometimes misunderstood by teachers, for example, by some teachers who trained using different techniques in previous cohorts of ITE (Chambers 2018). However, teachers are now beginning to understand this effective and evolving form of classroom management and teaching strategy.

Critique of PR

In practice, variables will affect the success of PR. The first variable is a contingency in the application of the method, the likelihood that a reinforcer will follow a behaviour. If stimuli or rewards are rarely given after strenuous behaviour’s, a student is not likely to exhaust energy performing such behaviours (Hattie, 2012). Another variable in the application of PR is the amount of time between a behaviour and its reinforcer. Most often, the faster a reward is offered, the quicker the pupil will learn. If too much time passes, the negative behaviour might be reinforced. The type, quantity, and quality of the reinforcer and reward is also a variable in this context (Mcdonald et al. 2017).

Since the inception of PR, criticism has been in abundance. Some early critics of his theory claimed that Skinner’s proposals were reductive in nature (Perone, 2003), as they completely dismissed the role of biological processes, as well as autonomy in behaviour, thoughts, and individual feelings. Supporters of Skinner believe that this criticism is misrepresented from his theory, and they reiterate that his methods were vital to making psychology a scientific and evidence-based field (Davenport, 2015).

Brock (2008) argues critically that addiction is a negative consequence of PR and reward systems; generally, students can become addicted to classroom rewards. Simplified, this translates to the stance that students will not study without the promise of a type of reward or stimuli. This can be detrimental to the learning environment, and teachers could condition their students to only respond to a reward. A further critique of this type of conditioning is that teachers in the classroom context may control and manipulate pupils through this type of conditioning and that the pupils might feel that they are manipulated and controlled by the teacher. (Rose 2016). 

Another critical observation of this method is that it doesn’t consider the detrimental effect that the more a teacher praises students, the greater that the negative balance if they can’t live up to that praise and to a teacher’s expectations.

Scott, and Landrum (2021), who are renowned educational researchers, focused on some of these key criticisms of PR. However, their article, in principle, only responds to criticisms of PR in the context of learning and teaching. Their rationales can apply to other fields. For example, a key criticism of PR is that it is not supported by research. To combat this claim, the authors indicate that meta-analyses aids in the delivery of positive feedback in educational environments. 

A final critique of this theory is that the line between bribes and rewards is extremely thin. This has been observed by the author in his practice; it is possible that rewards can lead to the idea of controlling students through manipulation. The teacher can feel more powerful (Rose, 2016) and use rewards as bribes. This can be detrimental not just to the teacher but also to the classroom learning environment.


Reality theory, Glasser (1965)

The Second element the author will abstract in this literature review is behaviour management in the classroom as a response to disruptive behaviour, specifically Reality Theory (RT).


Reality therapy as a model of classroom management.

Reality Theory (RT) was developed by William Glasser in the 1960s. RT is used to support students in becoming responsible members of society who can meet their own individual needs for the benefit of other people and ultimately themselves. Glasser’s approach to children’s needs has stood firm in education and withstood the test of time, and has resisted being dismissed. RT was developed from the idea that students know their own needs and will make changes to their nature and behaviour to get closer to their goals and achievement targets. In theory, teachers are supposed to support students with making the right choices in their lives. Rational students should make the ultimate decision themselves by avoiding the wrong ones (Gray, 2012).

In RT, responsibility and trust are given completely to pupils; Pupils should work independently to rectify their negative behaviours in a learning environment. If pupils are unsuccessful in this task and break the trust, engaging in misbehaviours, educators should act initially and remove disruptive pupils from the classroom until the pupils are committed to attempting the lesson again to regain their trust. This approach states that the different styles of parenting and micro/macro factors at home must not be listed in the acceptable reasons for misbehaving, which many academics like Davenport (2015) disagree with.

A prime characteristic of this theory of that it is easy to implement and understand in the classroom. It is uncomplicated, humanistic, and logical in its nature. Reality Therapy or Choice Therapy, as its alternatively known, focuses on children’s basic human needs and uses them to help people reach their desired objectives. Teachers can utilise this non-complex method to aid in setting their own professional targets, a friendly educational classroom environment and to also guide their students to reach their educational and personal goals.

William Glasser's theory was that humans have five basic needs that motivate and drive them and, when adequately met, make people feel like they have achieved fulfilment. Glasser also states that all people are attempting to fulfil these needs daily, either unconsciously or consciously. Most educators and psychologists in the fields have no problem concurring upon his identified five basic needs. The basic needs, according to Glassier, are Survival, Love, Belonging, Freedom, Fun and Power. Maslow (1943), however, offers an alternative “hierarchy of needs” and puts the needs of children into a pyramid with self-actualisation at the top. The pyramid has an alternative model of children’s needs, contradicting that of Glasser.


Limitations and critiques of reality therapy in a classroom management context

To critically analyse reality therapy, one critique is that it has the potential to impose views on pupils. A reality therapist in a classroom context helps people develop new skills through self-empowerment (Harris, 1992). This allows the RT practitioner (in a classroom context, a teacher) to impose their views by exploiting the students’ stubbornness and planting seeds for thoughts. 

Another critique of RT is that it disregards the unconscious. Willingham (2009) argues that reality therapy fails to recognise the power of the unconscious in the decision-making process, thus making it a flawed method. Glasser only focuses on the conscious decision-making process. (Mcleod 2016)

It is also suggested that RT works best as a whole-school commitment rather than individually in the classroom. This can be interpreted as extremely time-consuming to implement and plan. It can also take a very long time to intervene and make a difference if the pupil makes wrong decisions detrimental to their development (Macdonald, 2017).

Parton et al. (2010) question critically whether it is the responsibility of the teacher or educational provider to meet the needs of the student, attacking the purpose of the RT practitioner. He also states that pupils choose their behaviour because of their individual needs (Maslow, 1954). He further argues that if the teacher improves the quality of the learning environment, making it a positive place to learn, the student may still choose not to behave and cause disruption; this criticism and stance greatly opposes PR’s effectiveness in a classroom context and formulates a key argument against its function.

A final critique of this approach noted by the author is that the model’s limitation is to the present. RT does not investigate past conflicts that may be present, unlike traditional forms of classroom methodologies. (Harris,1992).

Reflection and next steps 

During the lesson, when the student arrived late to the classroom, the author could instantly tell that the pupil had come to the lesson with a negative mindset. He was clearly not in the correct frame of mind to learn. This gave the opening for the application of PR and RT in practice. Despite initially rejecting the teacher's help, the pupil began to understand that his punishments were originating consequently from his own actions, and it was down to him to take a sense of self-efficacy over his learning. When he had understood this, he acted on his own initiative to change his behaviour through receiving a pedological synthesis of RT and PR. This was highly effective and allowed the learning to take place in a safe learning environment (Parker, 2004). This will inform the author's practice and will allow him to reflect through the reflective model of Brookfield, under his “eyes of the learner” lens. The author was able to observe the young man alter his learning style on his own initiative guided by PR and RT. (Prout & Fedewa, 2015).

To reflect on this incident further critically, the reward itself was minor but still critically effective when applied in practice. This informs the author that minor and infrequent rewards are the best rewards to reinforce the practice of positive reinforcement.

Though observing this critical incident and comparing it to the national QTS standards for teaching and leadership, relating predominantly to values and dispositions, The author was able to observe that in this instance, it was effective through offering the pupil a reward and giving him an element of RT, where the pupil was able to make a choice to either behave or misbehave, empowering him to take control of his own learning. Through this method, he made a choice and altered his behaviour to a more positive approach. He was able to complete about 50% of the task on DNA only when he began to respond positively to PR and RT. He was praised by the teacher verbally at the end to instil the application of PR. This also informs the author that there is a relationship of effect between RT and PR if used together as a pedological tool.

The Curriculum for Wales sets out what learner's experience in pursuit of the four principles, and the Successful Futures document sets out 12 learning principles set out for Wales and is relevant to this critical incident observed in the classroom. Through empowering and creating “ambitious and capable learners”, this instance involved giving the pupil the ability to choose his own behaviour (using RT), he chose to behave for a reward, evidencing Skinner (1939) and proving that PR can be effective in encouraging desirable behaviour and demonstrating ambition to succeed in his classwork (linking to another principle, creating ambitious and capable learners) (Furlong, 2015).

Hattie (2012) argues that what is absent from both the simplified craft view in teaching and the narrow technical view is the capacity for critical reflection; this, she implies, is the hallmark of the ‘professional teacher’. Great effective teaching develops from critiquing an individuals practice and developing on the feedback, therefore creating a better, more reflective teacher. Therefore, it is important that the author reflects on the use of PR and its use in this setting but beware of the limitations outlined in this essay, with specific reference to teaching children the methods of manipulation and control. Also, the author notes to be aware of the detriments of children becoming dependant on rewards for them to learn, negatively impacting their learning journey.

Through this process of analysing the teachers' use of RT and PR in a classroom and adopting it into the author's practice, it is the conclusion of the author that it is every teacher’s responsibility to reflect. By reflecting, a potential teaching practitioner in Wales can create a learning environment that centres on the learner, which is vital. This progressive learning environment will support teachers and learners all around the “reflective practitioner” (Lindsay et all, 2012. p22) so that they become as responsible, engaged, innovative, and confident as possible. 

Perhaps most critically, this process has allowed the author to reflect on his current practice and four years of teaching. It is the belief of the author that despite being an experienced practitioner with QTLS, the author is still developing as a practitioner and likely always will, due to the complex nature and new and emerging trends in the profession that the author has learned from this experience.


Conclusion 

To conclude, the role of a reflective practitioner in Wales is imperative for an individual to develop as a teacher and fulfil the professional teacher standards in Wales expected of them.

Ko & Sammons, (2013) conclude that reflective practitioners like the author should question both what they do in the classroom and why they do it, with a view to learning from their experience and developing their practice. The author can also conclude that the best teachers evaluate their practice, drawing out strengths and areas for development and then building on these. Macdonald et al. (2017) supports this constructivism model of reflective practice. 

The new professional standards of teaching and leadership in Wales set out the standards that teachers must reach. In terms of teaching and leadership, this relates specifically to this CI, specifically improving values and dispositions and creating ambitious and capable learners in Wales. 

By empowering the pupil into the “professional learner” (Didau, 2016) defined in the standards, the author was able to observe both RT and PR expertly applied in practice, and this increased the pupils’ confidence, thus helping the teacher make them confident learners defined in the four principles. The author will adopt this into his professional practice and use this as a strategy.

[bookmark: _Hlk84087629]Finally, it can be observed and adopted by the author into his practice that RT combined with PR can be an effective pedagogical tool in combating challenging behaviour. In this CI, it worked exactly as engineered by the teacher. However, the author notes that this combination of approaches may not be effective in all circumstances, as Brown, (2018) argues that every single learner is different and will respond differently to different pedagogical approaches.   

                                                        
Mason & Duba, (2009) support Brown and state that sometimes a mixture of pedagogical approaches is needed to produce the most effective classroom behaviour management techniques. This is a final point of emphasis that the author will reflect on and now take into his practice throughout his career.
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Appendices 

Appendix 1

OBSERVATION / FIELD NOTES

Record 1
	Date and time, year group: 23/09/2021 – Year 7- Lesson 3 -


	Where and When: Context of the observation – subject/AOLE, general classroom context

I was sitting on the backbench, and a child was late to class; he was confrontational with the teacher and challenged his authority. The teacher sat him down on his own and gave him additional work to do.

The subject was Physics, KS3. In the laboratories on the second floor.





	What happened: a detailed description of the critical incident (the more detail, the better to refer to in your later work)

Child A walked in at around 11:12, when the lesson started at 11:00 am sharp and was challenged by the teacher for being late.

He was rude to the teacher and caused the classroom to stop and observe the confrontation. No explanation was provided as the pupil was very hostile towards the teacher.


He sat down on his own and was disruptive throughout the lesson, and was told off twice for being on his phone. He looked unhappy. I feel there are reasons to complete


	Areas of possible exploration: what do you think could be" under the hood" in these incidents? What avenues of research could you consider?

There are several academic avenues I would like to critically analyse in this incident.

1. Maslow’s Hierarchy of needs – our all of these child's needs being met, and could this have affected his behaviour?

2. Pavlov’s Dogs – reward management as a solution to behaviour

3. Skinners Rats – perhaps an avenue of explanation on how to problem solve the puzzle of challenging behaviour

4. Lev Vygotsky – puzzle-solving paradox of pedagogy in the classroom dynamic

5. John Watsons (classical conditioning) what factors are contributing to this behaviour

6. Micro and macro influences that could be stemming from home life which is being brought into the classroom 

7. Time management strategies – micro and macro environments and what this means for the pupils being late.






	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to, the better here)

1. There were lots of distractions in the lesson, the lesson was very busy, and there were many practical experiments.

2. There was lots of noise from photon microscopes in the background; the lesson was before lunch.

3. The child seemed wound up from an event at breaktime.

4. There were lots of students staring at him and making the situation uncomfortable, and making him feel terrible.

5. There were directions from the teacher but no clear lesson aim. 

6. There was another boy he didn't get on within the classroom, and this was evident for me to see as an observer. 
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Appendix 2

Record 2

Date and time, year group: 23/09/2021 - Year 10- Lesson 2 -

‘Where and When: Context of the observation — subject/AOLE, general classroom context

The subject was Biology, KS4 — lesson on Photosynthesis on the second floor Labs. Students were
sitting on individual desks.

What happened: a detailed description of the critical incident (the more detail the better to refer
toin your later work)

A year 10 boy was sitting on his own on the back table and wasn’t wearing his tie, his teacher
told him to put it on, but he refused, she proceeded to send him to the leadership team.

She asked me to accompany him and escort him to the team, upon speaking to him he told me
that he didn’t know how to tie one and that his dad used to do it for him in the morning. But his
parents had recently got divorced so his dad wasn't around.

He asked if I could do it for him, so | did. He informed me he just felt embarrassed in front of the
whole class, so he didn’t want to say anything.
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Areas of possible exploration: what you think could be” under the hood” in these incidents?
What avenues of research could you consider?

Piaget's Cognitive Developmental Theory

Cognitive theory is concerned with the development of the young person thought processes. It
also looks at how these thought processes influence how we understand and interact with the
world.

Socio cultural reasons, this child was from a poorer socio-economic group and area
Macro and micro influences
Other factors worth exploring and linking to practice:

o Psychosexual Theory
o Psychosocial Theory

* Behavioral Theories

s Cognitive Theory

* Attachment Theory

s Social Learning Theory
o Sociocultural Theory

A behaviourist explanation

Abehaviourist might explain attention seeking behaviour in the classroom through operant
conditioning. Attention from parents s a reinforcement, often used as a reward for good
behaviour. However, if parents are not providing enough attention to a child, then they may
begin to seek attention in other areas, such as the classroom. A wider field of potential research
is identified here.

In a normal classroom, teachers will often give more attention to misbehaviour than to
appropriate behaviour, so disruptive behaviour is a better strategy for attracting attention than
doing good work.
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Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of
distractions, are directions made explicit - the more you can refer to the better here)

This was after Lunch, was a full classroom of over 40 children in an open plan setting. there was a
clear lesson aim with students following on task. No significant environmental factors were
present.
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Appendix 3

Record 3

Date and time, year group: 24/09/2021 — Year 9- Lesson 1 -

‘Where and When: Context of the observation — subject/AOLE, general classroom context

The subject was GCSE Physics KS3 ~ lesson on motion, lab 7 on the second floor. (Top set) aim of
the lesson was to discuss motion.

What happened: a detailed description of the critical incident (the more detail the better to refer
toin your later work)

Child B was struggling to understand Newtons Laws of motion and grasping broader techniques,
the adult in the classroom did not notice she was struggling,

She sat on her own and was crying due to pressure. It was uncomfortable to watch. And warrants
investigation about pressure to students and a lack of engagement and concentration in the
classroom.

Areas of possible exploration: what you think could be” under the hood” in these incidents?
What avenues of research could you consider?
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Analysis of this incident can now lead to further study of how the use of holistic techniques might
serve to understand and avoid similar incidents in my personal practice. | will now explore and
study how approaches to Health and Well-being might usefully relate to the issues raised by the
incident.

Further models to explore to help this child learn
Psychosexual Theory

Psychosocial Theory

Behavioural Theories

Cognitive Theory

Attachment Theory

Social Learning Theory

Sociocultural Theory
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Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of
distractions, are directions made explicit - the more you can refer to the better here)

It was after lunch. The classroom was quiet, and the children were focusing on their work with
clear instructions.

1. There were no distractions in the lesson, the lesson was very short and there were
no practical experiments.

2. There was lots of noise from photon microscopes in the background, the lesson
was before lunch.

3. The child seemed wound up from an event at breaktime

4. There were lots of students staring at him and making the situation
uncompertable and making him feel terrible.

5. There were directions from the teacher but no clear lesson aim.

6. There was another boy he didnt get on with in the classsom and this was evident
for me to see as an observer





